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Gentlemen:

My husband and | own a 2007 Chevy Malibu, the third new Chevrolet GM car we have
purchased during the last 23 years.

Last month the steering wheel started to shake while driving and when parked. We researched
the problem, and found that GM had recalled certain years of the Malibu because of defective steering.
Our year was not included — only model years 2004, 2005, 2006, 2008 and 2009.

This repair was unexpected and over $800. We are not only diSappointed that our model year
wasn’t included for the same problem that the other years encountered, but it was very perplexing that
the same problem occurred in our 2007 model but there’s no recall.

Perhaps you can glve some consideration to mcludmg the 2007 Chevrolet Malibu in the recall for
defective steering. Thank you —

Sincerely,

cc: GM=Ms. Mary T. Barra
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