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U.S. Department " Vehicle Owner's Questionnaire Date-Received' Repository [ ]
of Transportation To Report Vehicle Safety Defects o

National Highway 1(18_?8802;'7‘::522; 16-MAY-2014 - | Reference No
Traffic Safety =~ 10588807
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. . OWNER INFORMATION (Type or Print) ) e
Name ' N -Daitlme Teleihone Number | E-mail Address
Address

: n Evening Telephone Number
Y enosHa S et w (PPl |

The information you provide will be used to identify potential safety -related defects. We may share your information with the

_ applicable vehicle manufacturer during an investigation or recali in accordance with the routine uses described in the agency’s Privacy
. Act notice. See 49 FR 53971 (Sep 3,2004).

- VEHICLE INFORMATION
17 diglt Vehncle Identification Number Located at bottomof witidstiisld-on driver's side-} Make - " {Model i

Model Year

161pG5s96s7 | , : CHEVROLET CRUZE 2011

Date pPurciased

Dealei's Maine and {elephone Humber Engine: Fuel Type:
—M# H ¢ ”¢4 C’z_é 2 942 7 ('rd“a No: Cylinders ,
riginal Qwner aler's City

Zip Code -

Stat . s
1o P RBuRbyas ToA. . MJL( : L‘j/.f $3/e5 7 6
Transmission Type |} Antilock Brakes Polwertraln S .' MU""Pie Failure: -~ -~~~ "' | Incident Date(s)
2 ‘ S el ,é—-‘.-—c 17-FEB-2014
A7 P Cruise Control , , [ 4 “f

FAILED COM PONENT(S) /PART(S) INFORMATION
Vehicle Component Codes: BRAKES (PWS), 031000 SERVICE BRAKES, HYDRAULIC: PEDALS AND LINKAGES

Failure Mileage | Failure Speed
28126
Pw.s

ADDITIONAL ITEMS TO BE COMPLETED WHEN 5:2%1 NG A TIRE FAILURE
Tire Make . Tire Model ( Name or Number) - - Tire Size (Example P215/65R15)

BOT No. (Example: DOTMALOABCO36) DOngmalEqument : -
I:I’-"rlor epair ' Failure Location:

Tire Component Code

1

Tire Failure Type:
ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE
Date Manufactured: | Model No./Name:
Installation System: )

Make:
Seat Type:’ oo ..
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desaibe in detail the incident(s), Failure(s) Crash{es), and inju les1 )
Crash Fire : -1 Number of Persons Iniured Number of Deaths Reported to Police

Chves (o | [Tves no S SO S S
‘Narrative Description of Incident(S), Crash(es), and Injury(ies). -
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).
TL* THE CONTACT OWNS A 2011 CHEVROLET CRUZE. THE CONTACT STATED THAT WHILE REVERSING, THE BRAKE PEDAL TRAVELED
ABNORMALLY TO THE FLOORBOARD. ADDlTIONALLY, THE CONTACT STATED THAT THE BRAKES FAILED TO RESPOND WHEN THE ENGINE WAS
COLD. THE VEHICLE WAS REPAIRED UNDER NHTSA CAMPAIGN NUMBER: 13V360000 (SERVICE BRAKES, HYDRAULIC), HOWEVER THE FAILURE
RECURRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE, THE APPROXIMATE FAILURE MILEAGE WAS 28,126.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NITSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. lf the NHTSA proceeds with administrative enforcement or lntigntion gainst a facturer, yourr
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Descrlptlon of Incldent(s), Fallure(s), Crash(es); and Injury(les)
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