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Mary Ba"q/CEo : IV SHOES 3ALNOHSY R
Chevrolet RS S errAae
P>0> Box 33170
Detroit, Ml 48232-5170
Madam; Re: Steering Problem on Chevrolet Malibu

Case#71-884-774-545

In Oct. 2010 my Chevrolet Malibu 1G127611856F Il developed steering problems as
described by the many cases being described at Senate hearings. Although | am a senior, |
do golf and had to wrest the steering wheel with all my strength on a busy 6 larié nghway in
Fairfax VA to get off the highway and into a service station. Before I got to the station, a

_ passing motorist shouted that my right front wheel was on fire. We leaped out of the car at

the station.

Thankfully I was an experienced driver and able to handle the Malibu as unfortunately many
younger drivers have perished in this terrible situation.

t havd reported this to Chevrolet on January 16, 2012. However, Chev%;efused to
reimburse me for the repairs | have included my letter and Chevy's response as well as my
bill for $$1689.99 from Plhanka Chevrolet in Fairfax VA.

A mechanic has told me that Special policy 101 83 would be for coverage for 10 years/100K
miles.

Please review my case and reimburse me for the damage.

Yours trul : '

..---"'""‘__d"
¢ U.S Sen. Wm. Ne
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Che_-q&plct Customer Assistance Center
PO<Box 33170
:Detroit, M1 48232-5170

Gentlemen: Re: 2006 Chevrolet 4 Dr Sdn 1G1ZT61856F [N

We are making a complaint on the above vehicle. Although the mileage was 3630L, both front brake

calipers feiled to retract causing the brakes to overheat and catch fire. The mechanic said it may have

been a factory flaw as he had never seen both front calipers fail together. :

The mechanic at the Chevrolet Dealer, Pohank Chevroletin Chantilly, VA, said that the brake caliper

seals were melted from the heat but he could assume they were cracked or dry rotted letting the caliper
-~ sleeve rust, The bill was $1689:09! The car is kept in a garage during the winter.

1had noticed that the power steering seemed stiff about a month before. We had received a notice that

there might be a problem with the power steering and if the dashboard light went on, we should bring

the car in. However, the light did not come on. While driving in VA while visiting my danghter and

her family, the car became difficult to steer, we smelled smoke and as we stopped at a light , a motorist

told s that fire was coming out of the wheel. Luckily there was 2 gas station on the corner where we
':jgﬂ'the car. Later when it cooled, we drove it to Pohanka Chevrolet.

Is there a recall for brakes on this model? The majority of the approx. 15 new cats that we have bought
if our married Yife have been Chevys but we probably won't ever buy a Chevy after this,

When I drive, I usually time the Jights so that T don't have to brake unless I am at a stop sign. So we are
“eareful drivers!! The brakes were professionally maimained and correct fluids always used. We do
NOT side the brakes, this could have been a potentially deadly issue if it would of happened on the
open road at highway speed!!] kept all the parts and would greatly appreciate someone to tespond to us

on this,

T anlra
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January 31, 2012

Leesburg, FL L

Deer I

Thepk you for confacting us recently regarding the recall or special coverage notice you received
for your 2006 Chevrolet Malibu MAXX, We apologize for any inconvenience you have
gxperienced. .

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from our products. There dre, however, many variables that affect the life of the vehicle’s parts
and performance, There are times when we identify a motor vehicle defect and release a tecall
or special coverage notice o out loyal customers for their safety and satisfaction.

“We have reviewed your request for reimbursement and regret that we are unable to reimburse
you the amount requested. The reason (s) for this decision is:

{ The repaix that was performed is not the repair covered by the special coverage.
If your vehicle has not been inspected by your local GM dealership, we request you set up an,

appointment to ensure all necessary steps have been taken to repair your vehicle.

At Chevrolet, our commitment to customer gatisfaction is a top priority. We hope you
understand our poition. If you have future questions, please don’t hesitate to email us using the
Clontact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request; 71-1032920208
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January 18, 2012

Chevrolet
P. Q. B ox 33170 v
Detroit, MI 48232-5170

Gentlamen; Re: Case #71-884-774-545

: Chevy Malibu 2006, VIN
ic1zTe1856F [N

. On October 4, 2010, the above Malibu developed steering problems and the brake shoes caught
on fire while we driving in Fairfax VA. Pohanka Chevrolet,, Inc. in Chantilly VA repaired the
brakes ete. for a total cost of $1689.99. We did write to Chevrolet at that time to report this.. A
copy of my letter compiaining about this is attached.

We were to mail back some pholos, efc. but my husband was diagnrsed with malighant
mesothelioma. Because of his hospitalization, surgsty, dociors” appeintments, chemo, eie. , |
was oo distracted to respond in a timely manner. | do have a picture of the parts removed by
Pohanka Chevrolet, .

But on December 20, 2011, the Malibu developed the same problems: difficulty steering,

" overheating of the brakes, slow acceleration, etc. We had the car towed to Anderson Chevrolet in
Martillville IN . The mechanic there said the probiem was probably “contamination in brake fluid,
fiuid is milky, other bluid mixing with brake fluid. Recormmend that all rubber components in brake
and ABS systemn be replaced due to fluid contamination, Estimate $2500.11111

The only mechanics that have replaced the brake fiuid were the ones at Pohanka Chevrolet.
.Neither Anderson of Pohanka mentioned the problem that 2 lefter we received from p.0.Box
509989 in Milwaukee, WO advising that 2006 Chevrolet Malibus were having with electric power
steering. . :

Since the first repairs in Oct, 2010, we have only put an 8,759 miles on the Malibu as we epend
winters in FL in & mobile home park where we are now residing. PLEASE ADVISE WHAT
STEPS WE SHOULD TAKE. The Malibu is in our garage in Portage IN at our other mobile home.
My 4 cancer has moved from the lung fo the abdomen and he is getting

ITIQI‘?: ’;ﬁgg‘mtmatments.
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Wnited States Benate

WASHINGTON. 1C 205610-0905

BILL NELSON
FLORIDA

May 8, 2014

Mr. David J. Priedman
 Administrator
National Highway Traffic and Safety Administration
1200 New Jersey Avenue, Southeast
Washington, District of Columbia 20590

Dear Mr. Friedman:

Please find enclosed correspondende I received from one of my constituents. It involves
an important matter under the jurisdiction of your agency.

Your review and response to the issues raised would be greatly appreciated. Please send
your correspondence directly to my office and reference ifor our records. I
look forward to a response at your earliest convenience and thank you in advance for your

asgistance with this matter.
Sincerely, .
BN/jm
152310-2KJ
Enclosure

United States Senator Bill Nelson, Landmark Two, 225 East Robinsom, Street, Suite 410, Orlando, Florida 32801
Telephone: {407) 8727161 s Toll-Free in Florida Only (888) 5714091 * Fax: (407} 872=7165

http://billnelson.senate.gov
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BILL NELSON
FLORIDA
United States Senate
WASHINGTON, DC 20510-0905
Date: 056/08/2014 Number of pages (including cover sheet): 7
To: National Highway Traffic and Safety Administration Fax: 202-366-0015
From: Josiah Manzo, Constituent Advocate Fax: (407)872-7165

| Comments
Congressional Inquiry Regarding: NN

Thank you for your review and response to the attached documentation. If you require any additiohal
information, please contact me directly at josiah_manzo@billnelson.senate.gov.

Again, thank you for your assistance in this matter.

Sincerely,
Josiah Manzo
(407) 872-7173 Direct Line

United States Senator Bill Nelson, Landmark Two, 225 Eest Robinson Street, Suite 410, Orlando, Florida 32801
Telephone (407) §72-7161 » Toll-Free in Florida Only (888) 671-4091 » Fax (407) §72-7165
httpi//Millnelson.senate.gov





