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" June 3, 2014

Granite Bay, CA ||| EGEGzB
Dear I

Thank you for your recent correspondence to Senator Boxer. I apologize fot the delay in responding to -
your request for assistance with your daughter's automobile.

I sympathize with your concern and understand your desire to have the issue that you were kind to bring
to the Senator's attention resolved. However, the matter you have outlined does not appear to be under the
Senator's jurisdiction. Therefore, I am forwarding your correspondence to the Director of the Department of
Consumer Affairs, Denise D. Brown, and to the Deputy Administrator of the Natlonal Highway Traffic Safety

Admlmstrator David Frledman for their review and consideration.

Once again, thank you for writing. Please do not hesitate to contact Senator Boxer in the future should
you require assistance with a matter concerning ;

EJV :nip
cc: Ms. Denise D. Brown
Mr. David Friedman
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May 13,2012
Dear Senator Boxer,r

My daughter drives a GM vehicle which is stalling, the ignition shuts off while driving, and the
power sieering completely locks up, She drives two young children in this car every day. The
other day she nearly crashed when she lost the ability to steer her car when it shut off on the

freeway, The surprise to this story, is that her car is & model that has not been rccallcd by GM,

It's a2 Buick Regal,

The reason I'm writing, is because during the Oversight Hearings, Congressman Green
questioned GM’s Ms. Barra about whether ANY OTHER miodels "like the Buick Regal" were
having ignition problems, Ms, Barra said she wasn't aware of any issues "yet". He advised her
you that a constituent’s mother experienced similar problems with her Buick Regal. He asked

“should she have her mother ... take her Regal back and have it checked by the dealer?” And
Ms. Barra replied “Yes.™

So, we took our Buick Regal to the GM Dealership today. Despite Ms, Barra’s communications'
to the Oversight Committee that a Regal owner should take their car back in, our GM dealership
has refused to cover the work. They provided a repair estimate citing *the {gnition switch and
lock cylinder™ needed to be replaced and expected us to pay $437.72 (see attached).

The vehicle is still sitting at the dealership. It’s too dangerous to drive. I'm interested to know it
you received any "follow ups” from Ms. Barra or the NHTS about widening the recall to include

the Regals?

We've already filed a complaint with the NHTS, but to no end. And we aren’t the only Regal
owners on that website reporting these problems.  Any assistance would be greatly appreciated.
GM should not be allowed to do a partial recall when it clearly encompasses a much larger
customer base. Please keep pushing them to do more.

0571372014 '6‘:/50PM‘. (GMT-04:00)
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