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u. 5 Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway ; 1(18.%%-81223171:425?2)1' 12-MAY-2014 Reference No.
I;anf;fii:i::::tti‘c{m INTERNET:www.nhtsa.dot.gov /hotline , 10587B3§

OWNER INFORMATION(Type or Print}) - -
Nome Daytime Telephone Number | E-mail Address

-Address
City

- Evening Telephone Nuimber
oS ey [ro | _

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accardance with the routine uses descrrbed in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vahicke Jdentificition Number Located at bottem of windsnigla oni wiver's side | Make - o {Model Mode! Year
5UXFBS3546- . BMwW X5 2006
Date Purchased . Dealer's Name and Teiephone Number Engine: {rﬁ
Nev' . i@ﬁ/aﬁ STYGE % © | No: Cylinders %&ﬁ al
Originla:l| owner Dealer's City State Zip Code & / m M
UNLER e D
Transmission Type |[Antilock Brakeg Powertrain Multiple Failure: Incident Date(s) =%
ALTO [Cruise Control | < 4 / Y. 10-5EP-2013 \

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mileage | Failure Speed

68000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Murber) l Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) "C] Original Equipment ; e
= PI’IEI’ Repglr P Fallure Location:

| Tire Component Code

Tire Failure Type!
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: - [ Model No./Mame:
Seat Type: . Installation System;

Child Seat Component Code: Failed Part;
‘ APPLICABLE INCIDENT INFORMATION
: (Please describe in detail the incident(s), Failure(s), Crashies), and injury (ies).)
Crash Fire “Number of Persons Iniured |  Number of Deaths - | Reported to Police . R I
Yes [XNo | [Jves [X] no 0 0 ' N _ : sk B
Narrative Description of Ircndent(S), Craﬁhtes), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
I.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 BMW X5. THE CONTACT STATED THAT THE AIR BAG WARNING LIGHT CONTINUQUSLY ILLUMINATED THAT THE
PASSENGER'S SIDE AIR BAG WAS NOT ACTIVATED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE TECHNICIAN
DIAGNOSED THAT THE AIR BAG SENSOR NEEDED TO BE REPLACED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE
MILEAGE WAS 68,000 AND THE CURRENT MILEAGE WAS 72,000.

THE AIRRRR LGHT FIBST AFPEARED AS AN INTERMITIAT Probibr]
DA 1N T U] WHER THE UGHT™ weoutd comes ol (RenTemiy’

Oy T Cleaz® ITSRF THE MErT Time THE S/ Lepts w0 ?

*Oﬂ-lﬁluﬁt. " INeioepor " ::mga RAck. T2 OctoeR Lol - '4"""/

Include, if available; Police/Fire Department Report, Photes, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Home > Airbag Recall Alert: BMW 3-Serias, §-Series, X3 > Daily News .

sg

5209 PER MO,

. Posted Aug 14,2008 10:43 . -

BMW has initiated a fairly large recall over concems
about a defect in an airbag activation system, and
extended warranty coverage even on some vehicles not
affected by the recall.

BMW 3-Series Photo Gallery The AP reports, "BMWAG said Wednesday itwas
recalling 200,000 vehicles over concerns that the front

passenger air bag may notdeploy in a crash." The affected vehicles are ali 2006 3-Series models, 2004-2006 5-

Series models, ad 2004-2006 X3 SUVs. Approximately 200,000 cars are impacted. -

36-MO. LEASE | WITH $2,495 DUE AT SIGNING, HPG HWY 31

In a defect notice ftled with the National Highway' Traffic Safety Administration, BMW explains that the problem involves

the system thatdetacts whether someone s sitting in the front passengér's-seat. *"Depending on seat configuration
and vehicle geometry," BMW says, "the mat can fatigue...over ime micro-cracks could develop in the side flanks of the
mat" These cracks could cause the system to de-activate passenger-erde aerags even:though'the pasaenger seagls
occupied. if thatwere to happen ‘the air bag waming lamp as well agithe passenger air bag: on-oﬂ’ lamp will b
illuminated to make the ocqupants aware of me deactivation.” The heac!-curtarn arrbags ‘would still func’uon

BMWs filing with the NHTSA stresses several imes that the automaker"rs not prepared to agree thaia defect that

presents an ‘unreasonable risk to motor vehiclg safety’ exists" in these cars but s willing to "corduct a voluntary oWner

notification and product improvement campaign” {o resoive the reported probliem,

BMW spokesman Tom Plucinsky told the AP that there have been "no |njunes or acsidenis reporred“ in connectlon
with the defect, but the NHTSA reports that the automaker had “received 23,739 warranty claims over the air bag
" system issue" as of January this year.

in addmon o the recalt BMWls extendrng warranty protecﬁon on some vehicles. The 2006 6-Serres 2006 8- Senes
wrih standard sea’d 200 2005 24 2004 2006 7 Serres, 2006 X5, ‘and 2004-2006 5-Seres with oomfori seats will il
' ~now rece:ve addmorral warranty coverage for ten years with no mrleage limnit

’ BMWdeaIershlps should begin contactlng owners to resolve the matter this month, They wrl! inspect vehicies for ~
cracks in the airbag detection mat, and replace the component at ne charge. Concemed owners who don‘twantto
waltfor their dealership to corttact them can call (800) 525-7417 to make service arrangements.

Research the best cars in every class with U.S. News' car rankings and reviews.

Have your say: share your thoughts and opinions

Carlos Zardoya writes: Posted: 2013-10-08 10:51:38 {ftag abuse)

1 also have the airbag problem.it was fixed whean car was in warranty it has happend again passenger side
airbag warning but ofcourse my vin# is not included

Ginny Visker writes: Posted: 201309-15 11:44:47 {flag abuse)

i+ This year our Bmw 2004 325i was T-boned by a City garbage truck that ran a red light at 30 miles per hour.

' No airbag depleyment! We walked away, thanks to the tanks BMWs are and size compared to fruck we took
flight, We had car checked by BMW they said checked cut ok. it had $7200 in damages. Lastweek my
husband was hit from behind at 45 miles per hour by a Minivan when he was stopped, and was pushed into a
suv. He hit his head on steering wheel, and shoulder. He blacked out. No airbag deployment from front or
back hit. | again will be calling BMWV. Car did shut off and blinkers came on, thats a life saver. Here is your
injuries and accidents reported, and not even on a recalled model. Might be a blessing the caris tetaled.

v

Theresa writes: Posted: 2013-07-16 11:48:52 {flag abuse)

| have a 2006 3251 that has been diagnosed with a passenger side aithag defect, however, BMW of NA insists
that my vehicle does notfall under the recalled vehicles?7?? Realiy??? They tell me that maybe itis ime o
think about buying a new car! Thanks BMW, very impressive.

http:;;'usnews.rankingsandreviews.comr'cars-lrucksr'daily-newstSGSI4—Airba g-Recall-Alert-BMW -3-Series-5-Series-X3/

Airbag Recall Alert: BMW 3-Series, 5-Series, X3 | U.S. News Best Cars
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Find a Car: RN 3

Paragon Acura

VIEW| - :
Best Cars Blog '
¢ » Midsize Cars with the Biggest Trunks
i # 2014 Henda CR-V and 2014 Ford Escape: Which
. Should You Buy?
* » Ford Escape Tops Most Stolen SUV and
Crossover List
» Honda Civig vs. Hyundai Elantra: Which Should
You Buy?
" » June's Best Finance, Cash Back and Lease
. Deals
 » See all blog posts

. ADVERTISEMENT
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1.8. News Best Price Program

Buying a new car should always be this hassle-
free. Learn more »

¥ Shoppers have seen average
savings of $3,078 off MSRP

» Upfront pricing & guaranieed
savings from certified dealers

» No high pressure sales lactics

2 code | G550

Car Deais: June 2014

! We've compiled a list of the best car deals available in
; the U.S. for this month.

{_Sefect Make il

select Made

Used
Deals

Lease
Deals

New
Deals

Deals by Manufacturer:

Chevy Deals Ford Deals Heonda Deals
Hyundai Deals  Kia Deals ‘Mazda Deals
Nissan Deals  Toyota Deals . VWDeals

Lexus Deals Subaru Deals  Buick/GMC Deals
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6/28/2014 BMW calling in 76k vehicles over airbag issues - Autoblog
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RECALLS

BMW calling in 76k vehicles over airbag issues

y
Posted Dec 16th 2013 8:59AM

Vehicles these days are typically fitted with a mat in the front passenger seat that determines whether that
airbag needs to be activated in the event of a collision and how it should deploy. But that system doesn't
always work, as Mercedes recently found in its SL-Class roadster and as Suzuki did before it with the Grand
Vitara and SX4 crossovers. Now a crop of BMW vehicles have befallen the same issue, prompting the
_Bavarian automaker to cooperate with the National Highway Traffic Safety Administration to issue a recall for
the vehicles in question. '

The problem affects:precisely 76,565 wehicles; including certain the 3 Series (sedan and wagon), 5 Series, 7

Series and X3 ¢rossover farilies spanning the 2006 and 2007 model years and fitted with a certain type of

seat. However, since the parts to repair the problematic components are not currently available, as you can see
“from the recall notice below, it won't be until March 2014 when local dealers will be able to resolve the issue.

‘News Source: National Highway Traffic Safety Administration
Category: Sedan, Wagon, Recalls, Safety, Crossover, BMW, Luxury
Tags: bmw, bmw 3 series, bmw 5 series, bmw 7 series, bmw x5, nhtsa, recall

© . htip:/www autoblog.com/2013/12/ 16/bmw-recall-airbag-3-5-7-series-x5/ 12




> 6/28/2014 BMW Recalls Over 76,000 Vehicles From 2006 & 2007 Due To Air Bag Flaw
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BMW Recalls Over 78,000 Vehicles From 2006 & 2007 Due To Air
Bag Flaw

Byﬁ Richard Read |100mment]2,72§ views | Dec 16, 2013 : Follow Richard | Dolated Ardicles

2013-2014 Chevrolet
Cruze Recalled For
Faulty Airbags Made
By Takata

g Reddit Thist .. ...+ § sherconFacebook [ W Share on Twitter . -

Cherokee, Dodge
Grand Caravan, And
Other Chrysler
Models Investigated
For Ignition Flaw
Toyota Corolla,
Matrix, Seguoia,
Tundra, Lexus SC,
Pontiac Vibe
Recalled For Faulty
Alrbags (Again)

One Year Later, Still
No Fix For Recalled
1993-2004 Jeep
Grand Cherokee,
2002-2007 Jeep
Liberty

2007 BMW 3351 Convertible

NHTSA Investigates
5 Chrysler Recall Of
2002-2003 Jeep
Liberty & 2002-2004
Jeep Grand
Cherokee

BMW has issued a recall for a wide range of yehicles # from the 2006
and 2007 model-years. According to a bulletin from the National
Highway Traffic Safety Administration, those vehicles suifer from
problems with their air bag systems, which could increase the risk of
serious injury during a crash.

FFollow Us

e

¥ Follow @CarConnection

All fold, the recall affects some 76,565 BMW vehicles. Models included
in the recall are: '

N Faceboo

,Th‘eicé'r':'c_ nnection on B

» 2006 BMW 325i
+ 2006 BMW 325xi
. = 2006 BMW 330i

 §5ie} Now on YouTube. Foliow us there.

htp:/fwww .ﬂaecarconnection.comlnewsll089l40_bmw-recalls-over-76000-vehicles—from-?.006-2007-due-to-éir-ba g-flaw 1/4
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2006 BMW 330xi
2006 BMW 325xi

2006 BMW 760i

2006 BMW X5

2007 BMW 328i

2007 BMW 328xi

2007 BMW 335i

2007 BMW 335xi

2007 BMW 328i

2007 BMW 328xi
2006-2007 BMW 525i
2006-2007 BMW 525xi
2006-2007 BMW .530i
2006-2007 BMW 530xi
2006-2007 BMW 550i
2006-2007 BMW 530xi
2006-2007 BMW 750i
2006-2007 BMW 750Li
2006-2007 BMW 760Li

BMW Recalls Over 76,000 Vehicles From 2006 & 2007 Due To Air Bag Flaw

GET YOUR FREE DAILY NEWSLETTER
Fresh, trusted car news and reviews delivered
to your inbox every day.

o Enter Fmadl

The Cor
Connection

NHTSA says, however, that not every vehicle = from these model lines

is affected -- only those "equipped with certain seat types”. The

agency's bulletin doesn't indicate which seat types those might be,
only that they're front passenger seats and that the occupant-detection
mat in those seats may deteriorate over time and crack.

' Lexus® IS — Official Site

3 @ youriexusdealer.com/New-York/|S
‘ Starting At $349/Mo. For 27 Months. $1,999 Due At Signing.”

w

As you might guess from the name, the occupant-detection mat
determines if and how the airbag system should deploy during a
collision. Should the mat degrade and malfunction, it might not deploy,
increasing the risk of injury to the front passenger.

BMW plans to notify owners of the recall in January 2014, but the
automaker cautions that the parts needed to fix the problem aren't

- likely to be ready until March 2014. When those parts become
available, BMW will send out a second notice to owners, who'li then be
able to take their vehicles to BMW dealers, who will repair the
occupant detection mat, preventing future problems.

http:/fwww thecarconnection.com/news/1089140_bmw-recalls-over-76000-vehicles-from-2006-2007-due-to-air-bag-flaw
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" 6P8/2014 BMW Recalls Over 76,000 Vehicles From 2006 & 2007 Due To Air Bag Flaw

NHTSA also says that "owners of model year 2006-2007 3 Series with
standard seats, 5 Series with.comfort seats, and Z4 models, will
receive an extended warranti; on their front passenger seat occupant
detection mat”.

If you have questions in the meantime, you're encouraged to contact
BMW customer service at 800-525-7417 or
CustomerRelations@bmwusa.com. Or, if you prefer, you can ring
NHTSA directly at 888-327-4236 and ask about recall campaign
#13V564000.

Follow The Car Connection on Facebook, Twitter and Google+.

. f Share on Faéebook *

ﬁ Reddit Thingl \ 4' '
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‘6282014 BMW recalls 76,565 3 Series, 5 Series and X5 models over Airbag issues

Home / News / BMW recalls 76,565 3 Series, 5 Series and Xb...

BMW recalls 76,565 3 Series, 5 Series and X5
models over Airbag issues

News | December 17th, 2013 by Horatiu Boeriu Il 0 comments

BMW issues a recall over airbag issues. The recall affects certain
MY2006 3 Series Sedans and Sports Wagons, MY2007 Sedans, 2006-
2007 5 Series sedans/wagons and ...

http:#/www bmwhlog.com/2013/12/1 7bmw-recalls-76565-3-series-5-series-x 5-models-airbag-issues/ 1113



6282014 BMW recalls 76,565 3 Series, 5 Series and X5 models over Airbag issues

g

BMW issues a recall over airbag issues. The recall affects certain MY2006 3 Series
Sedans and Sports Wagons, MY2007 Sedans, 2006-2007 5 Series sedans/wagons
and 2006 X5 models. The company says it discovered an issue with the front
passenger seat occupant airbag detéction therefore “Should the system fail, in the
event of a crash, the front passenger air bag would be deactivated, increasing the
risk of personal injury,” says the press release. :

76,565 are pcﬁtentially affected by this recall which begins in January 2014.

Here is the full bulletin by NHTSA:

hnp:flwww.Bmwb[og com/2013/12/17/bmw-recalls-76565-3-series-5-seties-x5-models-airbag-issues/

213
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RECALL Subject : Front Seat Occupant Protection Mat

Report Receipt Date: NOV 12, 2013

NHTSA Campaign Number; 13V564000
Component(s). AIR BAGS

Potential Number of Units Affected: 76,565
Manufacturer: BMW of North America, LLC

SUMMARY:
BMW of North America LLC (BMW) is recalling certain model year 2006 325i, 325xi,
330i, 330xi sedans and 325xi sports wagons, model year 2007 328i, 328xi, 335,
335xi sedans and 328i and 328xi sports wagons, model year 2006-2007 525i, 525xi,
5301, 530xi, 550i sedans and 530xi sports wagons, model year 2006 760i sedans,
model year 2006-2007 750i, 750Li, and 760Li sedans, and:model year 2006 X5
sports activity vehicles, equipped with certain seat types. The front passenger seat

. occupant detection mat that determines if and how the passenger frontal air bag
should deploy in a crash may fatigue and develop cracks which couid lead to a

hitp:/fwww bmwblog.com/2013/12/ 17/omw-recalls-76565-3-series-5-series-x5-models-airbag-issues/ 3113
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system failure.

CONSEQUENCE:
Should the system fail, in the event of a crash, the front passenger air bag would be
deactivated, increasing the risk of personal injury.

REMEDY:
BMW will notify owners with an interim notification letter in January 2014 since parts

- are not currently available. When parts are available, anticipated to be in March 2014,
BMW will send a second letter and dealers will repair the occupant detection mat to
eliminate the possibility that it may crack, free of charge. Additionally, owners of
model year 2006-2007 3 Series with standard seats, 5 Series with comfort seats, and
Z4 models, will receive an extended warranty on their front passenger seat occupant
detection mat. Owners may contact BMW customer relations at 1-800-525-7417 or
email BMW at CustomerRelations@bmwusa.com.

NOTES:
Owners may also contact the National Highway Traffic Safety Administration Vehicle

Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov.

Tags: BMW recall

" RECOMMENDED

2015 Audi S8 Test Drive And Review — The Stately Autobahn Stormer

BMW M235I — First Test Drive
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