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Baltimore, Maryland [}

April 26, 2014

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.

Washington, DC 20590

Dear Sir or Madam;
I filed a complaint with the Ford Motor Company about their defective product.

I am asking the Ford Motor Company to reimburse me for all the cost of what I
have pa;ld out for the engine, battery cable and batteries.

Enclosed all receipts and all repair manual pages.

Sincerely,

E519-00/73p



Baltimore, Maryland [}

April 26, 2014

Mr. Alan Mulally, CEO
Ford Motor Company
P.O. Box 685

Dearborn, MI 48126-0685

Dear Sir;

On Monday, February 03, 2014, I started y 2003 Ford Explorer, it would not crank. I
purchased a new battery, put it in, hooked it up, turned the key, starter relay kicked in, the
engine still would not crank. I called the mechanic at the One Stop Auto Part, Inc, Garage.
They sent a flat bed truck and towed it to their garage.

On Wednesday February 05, 2014 the Mechanic informed me that the engine had
seized. There was no warning from the dash gauge indicators, no bad engine sounds,
motor oil was at the proper level. The only motor oil 1, ever used in my Explorer was
Motor Craft 5 W 30 oil. The Ford Motor Company did not inform me that the V6
engine in the Explorer may seize. According to the Haynes Repair Manual, Ford
Explorer 2002 thru 2010, the V6 engines may seize. My engine seized.

It cost me $3,669.98, for the replacement engine. I am asking to re reimbursed,
3,669.98 for the replacement engine and $154.59 for the new battery by the Ford Motor
Company.

On Wednesday June 01, 2011, I purchased a new battery from Koons Ford Part Dept.,
for my 2007 Mustang Gt. 2 weeks later I notice corrosion build up around the positive
battery cable and post. I cleaned the corrosion from the cable & post. It only got
worse. Time after time I cleaned corrosion from the positive cable and post. I told Mr.
Todd Pendergrast about the defective battery. He told me to take my Mustang to
Koons Ford Service Dept. I did not take my Mustang GT to Koons Ford Service Dept.,
because some Koon’s Ford personnel were involved in the insurance fraud, perjury and
scandal, dealing with my 1993 Ford Mustang Gt.

The defective motor craft battery damaged the positive battery cable and part of the
Mustang apron. The defective motor craft battery, positive post popped up from the
battery leaking more acid. I purchased a new battery cable from Koon’s Ford parts
dept., at the cost of $153.21. I purchased a new none ford battery at the cost of
$128.09. I am asking to be reimbursed $153,21 for the new battery cable and $128.09,
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for the new battery, because of the defective motor craft battery. According to the
Haynes repair manual, my 2007 Mustang GT engine may also seize. The Ford Motor
Company has not informed me of this yet.

Enclosed:

receipt - battery $102.57

receipt — battery $128.09

receipt - battery $154.59

receipt - battery cable $153,21

receipt - engine $3,669.98

Haynes repair manual — copy-explore engine seize

Haynes repair manual-copy- mustang engine seize

Cc: Administrator
National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.
Washington, DC 20590

Sincerel







FINAL INVOICE

Sea rS 6963 - Sears, Roebuck and Co. 7885 Eastpoint Mall ORCE SATES Tt
AUTO CENTER Baltimore, MD 21224 (410) 288-7795
£PA Number  Facility Number:
NAME TG INTIAL ESTIMATE REVISED ESTIMATE _|PHONE AUTHORIZATION|  REF NUM
ADD: - %LEEMWEL PARTS $120.89 ING410230
NO
BALTIMORE. Mo I LICENSE # COLOR LABOR $0.00 APPROVED BY CREATED BY
rr: [ I NOT ON-SITE OTHER $0.00 429589
SEC: VN, LOCATION
TIRE INSTALLATION INSTRUCTIONS | TAX §7.20 CONTACTED BY INVS;;:E; BY
QDOMETER N RMETRI T TOTAL §128.09
DATE/TIME OF DATE/TIME REVISED |  NUMBER CALLED: LOCAL
TIME N MRS ESTIMATE PURCHASE
PO NUMBER
02/21/2014 04:55 PM
PROMISED TIME DATE/ TIME CALLED: 410230
WHL TORQUE SPECIFICATION See revarse for important warranty terms
REFER TO TIRE GUIDE REFER TO TIRE GUIDE and other information.
WORK AUTHORIZED BY:
X
ary ITEM # DESCRIPTION OF MERCHANDISE PRICE EACH TOTAL TECH CSA RETAIN FOR COMPARISON WITH MONTHLY
LPE: 000N I EATRY, M DH GR 4R N L p AnRT s STATEMENT OR FOR RETURN OR EXCHANGE
A PRRENALIETIY . ) Paris Sublotal: §120.89
Labor Sublotal. 50.00
Reductions Sublolal: 50.00
Sublotal: §120.89
Tax: 6.000% §720
Tolal; 512809
RC: 9697-8953-3586-7657
Cash Tendered $130.00
Change Due: 5191
Visil us at SYWR . com
ITEM / WARRANTY INFORMATION / LABOR DETAILS / COMMENTS ALL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED
Altermarkel TPMS Available. Venfy TPMS.
WARRANTY:

22850840 - 36 Moniths Full Replacement Warranty - 36 Month Total Warranty

ALL LUG NUTS ON CUSTOM AND ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY.

TICE:
(1) Alllabor performed and parts replaced were necessary to perform repairs authorized.
(2)  Under certain circumstances, this repair facility may not be responsible for damage to the customer's vehicle while it is on the facility's premises. You should ask the
management about the extent of its responsibility and its insurance coverage.
(3)  Manufacturer Special Policy Adjustment Programs: Federal law requires manufacturers to furnish the National Highway Traffic Safety Administration (N.HT.S,A)
with bulletins describing any defects in their vehicles. You may obtain copies of these bulletins either from the manufacturer or N.H.T S.A. In addition. certain
consumer publications or organizations publish this information, which may be available for a fee or for iree.

Customer's Rights
(1) Acustomer. (i) May request a written estimate lor repairs which cost in excess of $25.
(i) May not be charged any amount ten percent in excess of the written estimate without the customer's consent
(2)  The customer is entitled to the retun of any replaced parts except when parts are required to be returned to the manufaciurer under a
warranty agreement. If you do not want the parts, initial here: __
(3)  Repairs not originally authorized by the customer may not be charged to the customer without the customer's consent.

Customer Authorization:

I certify that this vehicle has been tested or test driven when necessary as that the mechanics work was performed satisfactorily.

FACILITY AUTHORIZED REPRESENTATIVE SIGNATURE: X

YOU ARE ENTITLED TO RECEIVE REPLACED AND REMOVED PARTS, OTHER THAN EXCHANGED OR WARRANTED PARTS WHICH WILL BE AVAILABLE FOR
YOUR INSPECTION. TO OBTAIN FULL WARRANTY BENEFITS, YOU MUST PRESENT YOUR RECEIPT AND THE DEFECTIVE PRODUCT OR THE VEHICLE ON
WHICH THE SERVICE WAS PERFORMED, Prices firm upon customer authorization. Labor charges based upon average industry standard time for repairs on
typical vehicles, adjusted for local competitive conditions. No charge for repair price estimates or for vehicle storage.

CUSTOMER COPY I

Printed on: 02/21/2014 04:59:29 PM Page 1ol 2 Maryland (Rev. 08/12)




Sears 6744 - Sears, Roebuck and Co. 8200 PERRYHALL BLVD FINAL INVOIGE

AUTO CENTER Whitemarsh, MD 21236 (410) 931-5595
EPANumper  Facility Number:
NAME; TaG # INITIAL ESTIMATE REVISED ESTIMATE |PHONE AUTHORIZATION| ~ REF. NUM.
s 2003 FORD TRUCK EXPLORER V6-245 4.0l SOHC | PARTS R i
saLTivore, Mo [ SR T
- _E ICENSE # COLOR LABOR $0. APPROVED BY: CREATED BY:
) OTHER $0.00 509455
SEC: V.LN. LOCATION
TIRE INSTALLATION INSTRUCTIONS : o TAX 3870 CONTACTED BY: INVOICED BY:
ODOMETER QUT
QUOMETER N TOTAL $154.59 509455
DATE/TIME OF DATE/TIME REVISED NUMBER CALLED: LOCAL
PO NU -
02/03/2014 02:01 PM 2
PROMISED TIME DATE [ TIME CALLED. 203998
AIR PRE FR WHL TORQUE SPECIFICATION See reverse for important warranty terms
30/35 - ALL O.E. APPLICATIONS YLW/100 - ALL O.E. APPLICATIONS and other information.
MMENTS/REQUESTS OR ALTERN ACTS: WORK IZED BY.
X
ary ITEM # DESCRIPTION OF MERCHANDISE PRICE EACH TOTAL TECH CSA RETAIN FOR COMPARISON WITH MONTHLY
1 PS 22850865 BATRY, GOLDDHGP 65 N 514499 $144997 509455 STATEMENT OR FOR RETURN OR EXCHANGE
1 AC 082027 CORE VALUE TAX 0,90 $0.90 509455
Parts Subtotal: §145.89
Labor Subtotal: $0.00
Reduclions Sublotal: $0.00
Sublotal: §145.89
Tax: 6.000% 3870
Tolat: $154.59
RC: 9537-1609-9566-7657
Cash Tendered: $170.00
Change Due: -§15.41
Visil us al SYWH com
SALESCHECK #-

ITEM/ WARRANTY INFORMATION / LABOR DETAILS / COMMENTS ALL NEW, NON-DEM PARTS UNLESS OTHERWISE SPECIFIED

Factary TPMS Available. Verity TPMS.
WARRANTY:
22850865 : 36 Months Full Replacement Warranty - 36 Month Total Warranty

ALL LUG NUTS ON CUSTOM AND ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES AND CHECKED PERIODICALLY.

NOTICE:

(1)  Alllabor performed and parts replaced were necessary to perform repairs authorized.

(2)  Under certain circumstances, this repair facility may not be responsible for damage to the customer's vehicle while it is on the facility's premises. You should ask the
management about the extent of its responsibility and its insurance coverage.

(3)  Manufacturer Special Policy Adjustment Programs: Federal law requires manufacturers to furnish the National Highway Traffic Safety Administration (N.H.T.S.A.)
with bulletins describing any defects in their vehicles. You may obtain copies of these bulletins either from the manufacturer or N.H.T.S.A. In addition, certain
consumer publications or organizations publish this information, which may be available for a fee or for free.

Customer's Rights
(1)  Acustomer. (i) May request a written estimate for repairs which cost in excess of $25.
(i) May not be charged any amouni {en percent in excess of the written estimate without the customer s conseant
2) The customer is entitied to the retum of any replaced parts except when parts are required to be returned 1o the manufaciurer under a
warranty agreement. If you do not want the parts, initial here:
(3)  Repairs not originally authorized by the customer may not be charged to the customer without the customer's consent.

Customer Authorization:
| certify that this vehicle has been tested or test driven when necessary as that the mechanics work was performed satisfactorily.

FACILITY AUTHORIZED REPRESENTATIVE SIGNATURE: X

YOU ARE ENTITLED TO RECEIVE REPLACED AND REMOVED PARTS, OTHER THAN EXCHANGED OR WARRANTED PARTS WHICH WILL BE AVAILABLE FOR
YOUR INSPECTION. TO OBTAIN FULL WARRANTY BENEFITS, YOU MUST PRESENT YOUR RECEIPT AND THE DEFECTIVE PRODUCT OR THE VEHICLE ON
WHICH THE SERVICE WAS PERFORMED. Prices firm upon customer authorization. Labor charges based upon average industry standard time for repairs on
typical vehicles, adjusted for local competitive conditions. No charge for repair price estimates or for vehicle storage.

CUSTOMER COPY I

Printed on: 02/03/2014 02:06:57 PM Page 10f 2 Maryland (Rev. 08/12)







One Stop Auto Parts Inc

3419 Greenmount Ave

Baltimore, MID 21218
410-889-9999
Owner’s e-mal_ website www.889-8888.com
Date Invoice #
BALTO MD DATE IN MILEAGE 2/4/2014 179324
135178
YEAR/MAKE/MODEL Rep TAG # WRITER
03 EXPLORER BURG HP 53531M9 1G
QTy Description Rate Amount

| CUSTOMER'S RIGHTS (STATE OF MARYLAND]
The customer may request a written estimale for repairs which cost in excess of $50.
The customer may not be charged for any amount ten (10) percent in excess of the writien estimate without his consent.

THE MARYLAND TITLE FOR ONE STOP TO PLACE A LIEN ON THE VEHICLE
ANY ADDITIONAL DEPOSIT MONEY, MONEY FOR RENTAL CAR BILL (IF YOU HAD ONE), MONEY FOR ANY
ADDITIONAL REPAIRS YOU APPROVED OR ANY MONEY PAID OUT ON YOUR BEHALF .

REMEMBER, RENTAL CAR CHARGES CANNOT BE FINANCED.

YOU MUST BE AT ONE STOP AUTO BY 5 PM MON-FRI OR | PM SATURDAY IN ORDER TO COMPLETE
FINANCING AND GET YOUR VEHICLE.THERE IS A $20 FEE FOR RECORDING A LIEN ON YOUR TITLE
$1400.00 DOWN  $150.00 MONTH $20 FEE FOR FINANCING UPDATED
REPAIR FINANCED WITH LIEN ON MARYLAND TITLE $20 MVA FEE

[ HAVE THE AUTHORITY TO HAVE THE VEHICLE REPAIRED AND INSTRUCT ONE STOP TO PLEASE
PROCEE

HAVE ADVISED CUSTOMER PRIOR TO STARTING REPAIR THAT THERE IS NO FREON IN SYSTEM AND
(11T FRONT HUB BEARING IS FAULTY.
INSTATT DRIVE BELT .UPPER RAD HOSE.REBUILT WATER PUMP, 12 MONTHS OR 12,000 MILES
WHICHEVER COMES FIRST LIMITED WARRANTY

ANTI - LOCK BRAKE WARNING LIGHT ON DASH IS ON CUST AWARE WAS PRIOR AND DECLINED

DANGEROUS
Maryland Sales Tax

(.00 0.00T
20.00 20.00

0.00 0.00T

0.00 0.00T

199,99 199.99T

0.00 0.00T

6.00% 150.00

Total

$3.669.98

The customer is entitled to lh'c return of any replaced parts except when parts are required to be returned to the manufacturer under a warranty agreement.
Repairs not originally authorized by the customer may not be charged to the customer without the customer’s consent.

I hereby authorize the above repair work if applicable. You, your employces, and your subcontractors may operate vehicle for purposes of testing, inspecting, delivery at my risk, including transport to
other shops. I understand that One Stop subcontracts and may have my car repaired at another company, and I understand that my car may be parked on the streel. An expressed mechanic’s lien is
acknowledged on above vehicle to secure the amount of repairs thereto. It is understood that One Stop will not be held responsible for loss or damage to cars or articles left in cars in case of fire, theft, or
any other cause beyond their control. [ have checked my vehicle and have lefi no valuables in my vehicle. | agree to arbitrate (sec reverse side) : ;

Save old parts? Yes No

If left unchecked, we will %ﬁéegaﬂs_ SEE REVERSE SIDE FOR IMPORTANT INFORMATION.


























