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Ford Motor Company

Ford Customer Service Division
P. O. Box 1904

Dearborn, Michigan 48121-1904
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BALTIMORE, MD

*** IMPORTANT SAFETY RECALL * * *

(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 14B09 / NHTSA Recall 14V-802
Aviso de Revision de Seguridad 14B09

2007 Mustang
Your Vehicle Identification Number (VIN): 12vHT82H875 | Il

December 2015

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.
Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your

vehicle, with the Vehicle Identification Number shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue? In certain vehicles, the front driver side air bag inflator housing may rupture
and deploy abnormally in the event of a crash necessitating deployment of
the driver side frontal airbag. An inflator rupture could result in metal
fragments striking the driver or other occupants resulting in serious injury or

death.

Ford Motor Company previously notified you of this issue in connection with
related Safety Recall 15821 on your vehicle. This Safety Recall 14B09 is
an interim repair to have the front driver side air bag inflator replaced in
your vehicle, while Ford works closely with its suppliers to produce parts for
the permanent repair under Safety Recall 15S21. It is important that you

have this interim repair completed as soon as possible. Ford Motor

Company will send you a separate notification when service parts become

available for the permanent repair.

What will Ford and Ford Motor Company has authorized your dealer to replace the driver
your dealer do? airbag inflator free of charge (parts and labor). Coverage is automatically

transferred to subsequent owners.

How long will it take?  The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a

longer period of time.

Removable Reminder
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One Stop Auto Parts Inc

3419 Greenmount Ave
Baltimore, MD 21218
410-889-9999

Owner’s e=mail website www.889-8888.com

Date Invoice #
BALTO MD DATE N VILEAGE 2/4/2014 e
135178
YEAR/MAKE/MODEL Rep TAG # WRITER
03 EXPLORER BURG HP - IG

aTy Description Rate Amount

THE MARYLAND TITLE FOR ONE STOP TO PLACE A LIEN ON THE VEHICLE
ANY ADDITIONAL DEPOSIT MONEY, MONEY FOR RENTAL CAR BILL (IF YOU HAD ONE), MONEY FOR ANY
ADDITIONAL REPAIRS YOU APPROVED OR ANY MONEY PAID OUT ON YOUR BEHALF .

REMEMBER, RENTAL CAR CHARGES CANNOT BE FINANCED.

YOU MUST BE AT ONE STOP AUTO BY 5 PM MON-FRI OR | PM SATURDAY IN ORDER TO COMPLETE
FINANCING AND GET YOUR VEHICLE.THERE IS A $20 FEE FOR RECORDING A LIEN ON YOUR TITLE

§1400.00 DOWN  $150.00 MONTH $20 FEE FOR FINANCING UPDATED 0.00 0.00T
REPAIR FINANCED WITH LIEN ON MARYLAND TITLE $20 MVA FEE 20.00 20.00
| HAVE THE AUTHORITY TO HAVE THE VEHICLE REPAIRED AND INSTRUCT ONE STOP TO PLEASE 0.00 0.00T
PROCE
HAVE ADVISED CUSTOMER PRIOR TO STARTING REPAIR THAT THERE IS NO FREON IN SYSTEM AND 0.00 0.00T
RIGHT FRONT HUB BEARING IS FAULTY.
INS DRIVE BELT .UPPER RAD HOSE.REBUILT WATER PUMP, 12 MONTHS OR 12,000 MILES 199.99 199.99T
WHICHEVER COMES FIRST LIMITED WARRANTY
ANTI - LOCK BRAKE-WARNING LIGHT ON DASH IS ON CUST AWARE WAS PRIOR AND DECLINED 0.00 0.00T
DANGEROUS
6.00% 150.00

Maryland Sales Tax

CUSTOMER'S RIGHTS (STATE OF MARYL AND)
The customer may request a written estimate for repairs which cost in excess of $350. Tota I

The customer may not be charged for any amount ten (10) percent in excess of the written estimate without his consent. $3.669.98 -
The customer is entitled to r.hle retum of any replaced parts except when parts are required to be retumed to the manufacturer under a warranty agreement.
Repairs not originally authorized by the customer may not be charged to the customer without the customer’s consent.

I hereby authorize the above repair work if applicable. You, your empl i ing, i i i isk, i i

3 y ployees, and your subcontractors may operate vehicle for purposes of testing, inspecting, delivery at my risk, including transport to
oﬂ:(«:'r sr;oss. dl understand that One Stop subcontracts and may have my car repaired at another company, and I understand that my car may be parked on the street. An expressed mechanic’s lien is
acknowledged on above vehicle to secure the amount of repairs thereto. It is understood that One Stop will not be held responsible for loss or damage to cars or articles left in cars in case of fire, theft, or
any other cause beyond their control. I have checked my vehicle and have left no valuables in my vehicle. 1 agree to arbitrale (see reverse side)

Save old parts? Yes No
X. If left unchecked, we will F”é@?" Jarts. SEE REVERSE SIDE FOR IMPORTANT INFORMATION,




























Ford Motor Company

Ford Customer Service Division
P.O. Box 1904

Dearborn, Michigan 48121
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March 2008

BALTIMORE, MD

2007 Mustang
Vehicle ID # 1zZvHT82H875 I 08C02

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that your vehicle, with the vehicle identification number shown
above, fails to conform with one of the neck injury requirements specified in Federal Motor Vehicle
Safety Standard (FMVSS) No. 208 - Occupant Crash Protection for an unbelted 5" percentile
female sitting in the passenger seat while it is in the full forward position.

We apologize for this situation and want to assure you that, with your assistance, we will correct
this condition. Our commitment, together with your dealer is to provide you with the highest level
of service and support.

What is the issue? During an airbag deployment, if a small female in the front passenger seat
is not wearing the safety belt, and has the seat in the full forward position,
there may be an increased potential for a neck injury.

What will Ford and To address this issue, Ford Motor Company has authorized your dealer to
your dealer do? reprogram the Restraint Control Module free of charge (parts and labor).

We urge you to have this recall performed as soon as possible. However,
in the meantime, you can eliminate any real world risk associated with
this noncompliance by making certain that the front seat passenger is
wearing a safety belt and that the seat is positioned rearward, away
from the airbag. Ford recommends that all vehicle occupants always
wear a safety belt.

How long will The time needed for this repair is less than one-half day. However, due to
it take? service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

What are we Please call your dealer without delay and request a service date for Recall

asking you to do? 08C02. Provide the dealer with the Vehicle Identification Number (VIN)
of your vehicle. The VIN is printed near your name at the beginning of
this letter.

The vehicle owner is responsible for having this service action performed.
Ford Motor Company reserves the right to deny coverage for any vehicle
damage that may result from failure to have this recall performed on a
timely basis. Therefore, please have this recall performed as soon

as possible.

@ CAanvricht 2008 FAard Matar mammans
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BALTIMORE, MD |

e e Ty REMINDER

Recall Reminder

I vay, 2008

Please contact your Ford dealer today
regarding Recall 08C02.

There is no charge to vehicle owners for recall repairs performed by an

authorized dealer. If your dealer has recently completed this recall repair,
please disregard this reminder.

Thank you for your attention to this very important matter.

Year/Model: 2007 Mustang
Ford Customer Service Division VIN# 1zVHT82H875 R

Subject: Reprogram Restraint Control
Module

















