INFORMATION Redacted PURSUANT TO THE FREEDONMEOF o o 2120 000

[ INFORMATHONAGH{ROIA), 5 U.S.C . 55AB)6)s:ony 100148

U.S. Department Vehicle Owner's Questlonna"-e Date Received Repository []
of Transportation To Report Vehicle Safety Defects

Satonal Highey ARk oy At 02-MAY-2014 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov /hotline 10586152

OWNER INFORMATION (Type or Print)
Name

We Number | E-mail Address
Address
= = Evening Telephone N
Fd
™ ewcor o [N
The information you provide will be u

sed to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer duri

ng an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
vs3en40a343 N SAAB 9-5 2004

Date Purchased Dealer’s Name and Telephone Number Engine: T\~ b o | Fuel Type:
[0 -2 -200F [Hunt Valley Saab '

No: Cylinders /%gé .Z;;'f_
Original Pwner Dealer's City State Zip Code . -
= funt Valley, MD 1030 |"md |3550 bt
'I;}ansfr:ssion ﬁ]"‘fe Ef Antilock Brakes| Powertrain | . (’f: Muttipkz F,a‘!uz;:rl )fﬁfe_ ) Incident Date(s)
- o /" ; 2 ya & € "
e [ cruise Contro Front Wheel i A8 ¢ 5 Fall ' f 5y |, 11-MAY-2010
AR ﬁ @J- J

Sheo dS .
: Y Speg d
FAILED COMPONENT(S)/ PARl{'(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage Failure Speed

64000 75
ADDITIONAL ITEMS TO BE COMPLETED REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Nurrbe; 539@ Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALOABC036) [ Original Equiprrﬁo(

1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ¥TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Py Date Manufactured:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice
[ves IZ] No | [] Yes _E.LNO 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 SABB 9-5. THE CONTACT STATED THAT WHILE DRIVING 75 MPH, THE VEHICLE STALLED WITHOUT WARNING.
THE CONTACT WAS ABLE TO RESTART THE VEHICLE AND TOOK IT TO THE DEALER FOR INSPECTION OF THE FAILURE WHERE THE TECHNICIAN
REPLACED THE IGNITION MODULE. THE CONTACT WAS MADE AWARE OF A MANUFACTURER¢S RECALL FOR THE IGNITION SWITCH BUT WAS
ADVISED THAT THE VEHICLE WAS NOT INCLUDED. THE MANUFACTURER WAS CONTACTED. THE APPROXIMATE FAILURE MILEAGE WAS 64,000.

[so TLe CfecéC Engine Ly '/g ye 0SS ad# = f.uéc_w‘f/ -
/Ha*‘/; boijar to Servied Spldas T ptarise ’QZ/‘? s G
o, 1 wk,.r,.c?cfr- Fli s Cdf’kf)({ ‘(-P_[ L tuven A.ﬁa.r" oh . r-,(_,

Tla dech thts go on foed wricfly dowriy flo olSmeds:
bialles W(,’, (& dr( l/(r\—f a:[ﬂ//fﬂ A .’f/b exu{.f MMSI" /g:;{,!.,fterrcd_;farfFfTQ f/e_(,,‘,c_/r't .
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHFETS IF NECFSSARY
The Privacy Act of 1974-

al Highway Traffic Safety Act and subsequent
NHTSA in determining whether a Manufacturer

or litigation against a manufacturer, your response,
n support of the agency's action.

I Model No./Name:
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ODr /10586153~

|

costover ¢ : [ — SRAAB OF TAMPA

11608 North Florida Ave

*INVOICE* Tampa, FL 33612
DUPLICATE 1 Internet address: www.saaboftampa.com
grnIcorT crry, vp [NEGEIN PAGE 1 MV# 62389
HOME : [ covyT-y/A
: SN  SERVICE ADVISOR: 488 JE ASHMORE
f ‘_ YEAR MAKE/ g [ . R SENAINEE SRR CEELICEN: HLEAG ENAOUT e o e

YS3ED49A343 63990/63990 T2837
' "PONO.  RA “PAYMENT

05DEC03 DU 1'7 30 26FEB10 105.00f CASH 26FEB10
BENE ADY | OPTIONS: ENG:2.3 Liter

13:28( 26FEB]1 15:08 26FEB10

LINE OPCODE TECH TYPE HOURS ——= T e LIST NET TOTAL
A CUST STATES VEH HAS eIECK ENGINE LIGHT ON ADVISE_/

129 DRIVABILITY

487 WESTON,WILLIAM LIC#: 487

CPSS 157.50 157.50
5555 N CASSETTE r— s ‘ 3256 .94  346.94 _ 346.94
mmaga.wuag;':—.s._;c.;,lo DISCOUNT ; = - ..1 % T

9999 CPSS" ' -15.75  -15.75

DARTS : 346.94 LABOR | HE] " 0.00 7O INE A: (Ziii;fi/)
© 63990 DTCS SET, SCAN 13 34/P0 M
' AND REPLACE IGNITION MODULE AND CLEAR CODES AND RECHECK OPERATION )

TTT L] 123333 AR T E L
(B CUST STATES OTHER WARNING LIGHTS CAME ON ONCE ADVISE

" T NU NO CHARGE
487 WESTON,WILLIAM LIC#: 487

CPSS 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER. 0.00 TOTAL LINE B: 0.00

‘m?ffﬁ%§9gvhcounn NOT DUPICATE, AS CHECKING CODES NO OTHER CODES THAT
,,,,WOULD CAUSE ALL LIGHTS TO COME: ON :
. ********************* *‘********‘k********************
C CUST REQUESTS CHECK HOSES,FLUI SVELS &  PRESSURE
NC NO CHARGE : : ' E
487 WESTON,WILLIAM
CPSS - : 0.00 0.00
PARTS: 0.00 LABOR: 0.00 u: ~.0.00 TOTAL LINE C: 0.00

,.,,,63990 REQUEST, CHECK AND FILL ALL FLUIDS AND SET TIRE PRESSURES

+ + »  COMPLETED

: e S R 222 a2 R e S e
PRI DY N-EET Y COS

LIMITED WARRANTY: The only warranties applying to the
part(s) installed in accordance with the estimates are those that | LABOR AMOUNT
may be offered by the manufacturer. The seller hereby

ALL PARTS ARE NEW OR FACTORY REBUILT expressly disclaims all warranties either expressed or implied, | PARTS AMOUNT

I f
UNLESS SPECIFIED OTHERWISE Y s a N ortoes ey oiter | AR Ol LUBE

i person to assume for it any liability in connection with the sale
! of products or service sold under the terms of this estimate. SUBLET AMOUNT
Parts and labor are guaranteed for 12 months or 12,000 miles | npSC. CHARGES
whichever comes first. Seller does not guarantee that the work
SUPPLIES / WASTE DISPOSAL: This charge performed in accordance with the estimate will correct any TOTAL CHARGES
represents costs and profits to the motor prablem specified on the description of the complaint.
. vehicle repair. facility for items such as CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE | LESS INSURANCE

L;g-meeltangousﬁ*shop supphes andfor waste MENTIONED VEHICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX

disposal. The charge is equivalent to 6% of ["CUSTOMER SIGNATURE
the labor charge up to-a maximum of $15.00. ?‘l}:l?é\iEM?UYNT

CUSTOMER COPY



(YUYSTOMER £

11608 North Florida Ave
Tampa, FL 33612
(813) 769-7222

*INVOICE*

DUPLICATE 1

Internet address: www.saaboftampa.com
MV# 62389

eLLIcoTT crTy, Mp [N PAGE 2
siov: - I
BUS: = SERVICE ADVISOR: 488 JOE ASHMORE

COLOR: VN ] uceNsE | MILEAGE IN/OUT
GRAY YS3ED49A343 63990/63990

DEL DATE : PONO. AYMER NV D
0SDEC03 DO 17:30 26FER10 26FEB10
R.O. OPENED READY T OPTIONS: ENG:2.3 Liter

13:28 26FEB10 [(15:08 26FEB10
L.INE OPCODE TECH TYPE HOURS LIST NET TOTAL

I:I'hﬁ‘f_‘.il;‘:?:'i‘?‘?‘"i‘; dradhtae e b

i giir'i'.-:f"‘: s gl

ARE YOU COMPLETELY SATISFIED? PLEASE LET YOUR
SERVICE CONSULANT KNOW BEFORE YOU LEAVE TODAY
OUR MISSION IS TO ENSURE YOU ARE COMPLETELY
SATISFIED. YOU MAY RECEIVE A SURVEY FROM GM

IN THE NEAR FUTURE. IF YOU CANNOT GRADE US:AS
:CONTACT OUR SERVI
NCERNS . THANK YOU .

LIMITED WARRANTY: The only warranties applying to the o DERCRIEHON
partis) installed in accordance with the estimates are those that | LABOR AMOUNT 141.75
may be offered by the manufacturer. The seller hereby
ALL PARTS ARE NEW OR FACTORY REBUILT | expressly disclaims al warranties either exgqessedgor implied, PARTS AMOUNT 346.94
including any impli arranty of merchantability or fitness for a
St UNLESS SPECIFIED OTHERWISE e ,,u‘i,;os';f:,né'nm;l" sssumes nor aungoﬁze'sr;anr‘ fora |"GAS, OIL, LUBE 0.00
i i iy e o Fau 3 person to assume for it any liability in connection with the sale
i ' : o of ‘products or service sold under the terms of this estimate. SUBLET AMOUNT 0. 0 0
Parts and labor are guaranteed for 12 months or 12,000 miles MISC. CHARGES 0 0 0
= . whichever comes first. Seller does not guarantee that the work -
- SUPPLIES I:W_AST..E D‘SPO,SAL' This charge performed in accordance with the a.s?imam will correct any | TOTAL CHARGES 488 .69
represents costs and profits to the motor problem specified on the description of the complaint.
vehicle repair.- facility - for items ‘'such as CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE | LESS INSURANCE 0.00
miscellangous ‘shop supplies and/or waste MENTIONED VEHICLE AND RECEIPT OF INVOICE HEREQF. SALES TAX 34.22
d;.sploial. "I"he charge is equivalantftg 165%(:)00f CUSTOMER SIGNATURE PLEASE PAY
the labor charge up to a maximum o .00.
i THIS AMOUNT

CUSTOMER COPY




The Reynolds and Reynolds Company ERaLzRinve F2001 rev. 11.24,08 cca19280 Q (12/08)

ODT 10586 /[Sa Lol ot

::7 g? 114 Baughmans Lane
SUZUKI FREDERICK, MD 21702 SAAB
CHEVROLET Mc 301-696-9200 = 1-800-4AUTOMALL

Visit us at our website: www.FitzMall.com
MARY ANN LONG 96| "N 774 "Og4721/10
uuacwggf 00 ’LICENSE NO. MILEAGE 66 : 120 @m/ | STCCK NO
fo‘/S‘KﬁBC’)’BS 7 3-[- T | DELIVERY DATE DELVERY MILES

V?-ﬂcg!%NOE D49A34 3 _ SELLING DEALER NO PRODUCTION DATE

NONE FTENO PO NO ROG4/19/10 !
COMMENTS MO: -

FOR YOUR INFORMATION AND ACKNOWLEDGEMENT:

CUSTOMER NO.

ecczcott cxty, mo [N

VISIT US AT www.FitzMall.com TO SEE OUR TOTAL LABOR. ... 447.50 T EPAIR ORDERS & PVOICES
CURRENT SERVICE SPECIALS TOTAL PARTS.... 573.99 | paviEnT TERUS: We oniy accept cash, check, Visa, Maser Gard,
TOTAL SUBLET- 57 0.00 Ds‘..c:jvel::r'f\msn:';m Express Bank Cards for payment. No credit will

P] gase nDtE that whi]e your VEh-iC.le .is on pr‘eﬂﬁ ses, we w111 TOTAL G'O'G' o 0'00 :Ie:)‘ajn;;:l 1s due immediately upon completion of work
not be responsible for any damage to your vehicle under TOTAL MISC CHG. 1985 |\ aassainainsncn rin & rdomss ssadi 67 s

certain circumstances. Please ask one of our representatives TOTAL MISC DISC -102.15 oo )
about the extent of our PesponS'ib'i]'it_y_ including our TOTAL TAX...... 32.20 | we charge interest a1 .04 per day on amounts past due more than
insurance coverage. oo L fsbio g o ki
TOTAL INVOICE s 971 '49 You agree to pay all costs of collecting any amounts due under this
THANK YOU FOR VISITING FITZGERALD AUTO MALL repair order including reasonable atiorney fees

You may receive a factory survey about this visit, if you Uniss 118 payment s recolved wiin 30 deys rom cumpleion of
have any reason not to give us the highest score possible. s, T o SR
***PLEASE CDNTACT*** You conse 18 3 e of the vehicle for thg purpose of

Lester Abel - Service Manager (301)696-9200 ext 14310 or
by e-mail to abell@fitzmall.com

g
QOUR CUSTOMERS

e fo you for any casualy 105S you may
" be

‘en or damaged by persons

ed level of care 1o ensuro the
hereof from the damaging acls
vehiclo be damaged despio

CUSTOMER SIGNATURE

he Fitzgerald Loaner Car
ment 1l you or your
v are repairing your

Program Agreement and the Vehs
agent accepts a Loaner Car lo use v
vehicle

W warrant that the parts and labor provided under this Repair Order

; ‘ will be free of de in material and vorkmanship for 90 days or

FITZGERALD AUTO mALL FRep 4000 miles from we return your vehicle 1o you. Any celecs in

119 Bm's LANE parts or labor covered by this warranty shall only be corrected at this

FREDERICK, HD 2172 location anul is limited to repair or ement of the defeciive parts
and labor. No clher express warranties ere provided.

By signing below you waive the requirement 1o test drive the

Herchant v TR
ant 10: 5300 vehicle.

Ref H: mli’ Labor i3 charged by fiat rate manual unless you agree that labor will
be charged by clock hour.

A charge equwvalent to 10% of fotal repair order s inciuded for
Sal environmental, disposal and misc. charges used on your vehicle.

mmtm].
u Entry Method: Swipeq

Total: § 9?1. 8 X CUSTOMER'S SIGNATURE

W26 NO CLAIMS WITHOUT THIS INVOICE

16:63:5% THANK YOU
I H:- bovr Code: G99 T CUSTOMER I /MENT
foorvd: Online Batchi % {  )CASH ( )CHECKNO.

In addition, certain con-
or organizations publish this information, which

( )CHARGE  ( )CREDIT CARD
Cos CASHIER SIGMATURE
Ustower Copy
— PAYMENTDATE /[
CUSTOMER CALLED: BY
- g e B END OF INVOICE 01:05pm
PAGEZ LY« e e et l ] DATE TIME SF634830.Q1 (08108




j i
“ " FitzMall. com
£ (&) svzua FREDERICK, MD 21702

301-696-9200 * 1-800-4AUTOMALL

" SINCE

W)

Visit us at our website: www.FitzMall.com

s.AAB

CHEVROLET o2 o
m—

MARY ANN LONG 96

TAG NO. 774

71710 |

The Reynolds and Reynolds Company ERaLZAINvE F2001 rev. 11.24.08 ccaiezso o (12108)

LICENSE NO.

Y9700

MRS 66,120

@{%‘Y/ STOCK NO.

04/5KRB7/95 2.3T

ecLzcott cxTy, Mo [N

DELIVERY DATE DELIVERY MILES

JOB # 2 TOTAL LABOR & PARTS

U# 3+80CVZBGBF13 BRAKE FLUID SERVICE UNITS:
PERFORM BRAKE FLUID EXCHANGE FLUSH SERVICE
RECOMMENDED MAINTENANCE SERVICE

PERFORMED COMPLETE BRAKE FLUID EXCHANGE SERVICE, FLUSH OUT
ALL LINES, MASTER CYLINDER AND ABS COMPONENTS IF EQUIPPED,
BLEED AND TEST BRAKE HYDRAULIC SYSTEM AND ROAD TEST.

TECH(S) :56776

PARTS - - - - - - QTY- - =FP-MMBER: ==+ oo enssiss DESLRIPTION =<~~~ =ssvesssmnnsn UNIT PRICE-
0B # 3 1 84032 BRAKE FLU 20.45
JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS
i v S oy T 11 O —— CONTROL NO---------
JOB # A SS  SHOP SUPPLIES/ENVIRONMENTAL CHG
JOB # 1 10CP 10 PERCENT OFF PARTS
JOB # 1 10CS 10 PERCENT OFF SERVICE
JOB # 2 10CP 10 PERCENT OFF PARTS
maﬁz 10CS 10 PERCENT OFF SERVICE
JOB # 3 10CP 10 PERCENT OFF PARTS
DOB # 3 10CS 10 PERCENT OFF SERVICE

TOTAL - MISC

RECOMMENDATIONS - - - < - =« = === == == =% == 2w s x s mwa s mmmsmmmom s e s mne o ma
FUEL FILTER
SERVICE INJECTORS AND THROTTLE BODY
MIST AND POLLEN FITLER
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

01:05pm

V?N(‘g 1 IBNQE D49A34 3 -mﬁﬂﬁ—'-— PAODUGTION DATE
NONE F.T.E.NO. P.C.NO. ROUZF/lg/lO
ABOR—&—PARTS

O 1 310VZ BODY INTERIOR UNITS: TECH(S) :56776 TBRIND (S e e

C.S 40-45MILES AND ALL THE LITES ON DASH CAME ON-- DINGING-- "REPAIR ORDERS & INOICES

SEET pULL OVER AND TURN OFF AND ALL THE LITES ARE TURN PAYMENT TERIS: Ve only accep! cash, check, Visa, Master Card,

Discover or American Express Bank Caros for paymant, No credil will

DIAG AND REPL RT REM mEEL SENSm/HUB ::lT:):;:::: 15 due immedialely upon completion of work
PARTS ______ QTY " -FP-NUHBER _______________ DESCRIPTION ____________________ UNIT PRICE R I\:‘:T‘:C?;Cr-'ﬂ e nght 1o require a reasonable deposit for parts and
0B # 1 1 50-58-185 WHLHUB RR W/BRN 197.54 197.54 |we crarge 5% por day on amounts past o

308 # 1 TOTAL PARTS 37 B e o
You agree to pay all costs of collecting any amounts due urder this
JOB # 1 TOTAL LABOR & PARTS 305,54 | repaic order inctuding reasonable attormey fees.

............ et e ettt be et ft ettt elteli ettt bt Ua.\lcssml\ L:.--“A:er{ml"mEUx:iayslrEmcernplI(-!:un?:
Jff 2 05CVZBRK3 - IN%E]{}]%&( PADS/ROTORS UNITS: TECH(S):56776 B0 | ok you veh E: ,nb\_cr'a‘r]q(l:::‘j?f the Unitorm Commercial Coda

REPL FRT PADS AND ROTORS apecion oS, and o .

REAR AT 5/32 —— NOTICE TO OL:R cusmmgns
PARTS- - - - - - QTY- - -FP-NUMBER - - - - - - <~~~ --- DESCRIPTION- - - - <= cnnnsnnnnas UNIT PRICE-
JOB # 2 1 55-33-518 BRAKE PAD KIT 106.00 TOR.0) | s v st s
0B # 2 2 91-84-405 BRAKEDISCFRT16 125.00 250.00 | sorcepng of your ver -

JOB # 2 TOTAL PARTS i

areement if you cr your
wie are repairing your

his Repair Order
ip for 90 days or
u. Any defects in
ranty shall anly be corrected al this
nt of the defective parts
es are provided.

40 tos e
parts or labor ¢ by this
location and is limited to n
and labor. No other express v

By signing below you walve the requirement to test drive the
vehicle.

Labor ic ch:;rgc-d UY tat rate manual unless you agree thal labor wll
be charged by clock hour

al and misc. charges used on your vehicle.

Policy Adjusiment Programs

CUSTOMER'S SIGNATURE
NO CLAIMS WITHOUT THIS INVOICE

~ THANK YOU
fMENT
( ) CASH ( ) CHECK NO.

( } CHARGE ( ) CREDIT CARD

CASHIER SIGNATURE

PAYMENT DATE /A S

CUSTOMER CALLED: BY

SFE34839 Q (0B/06

DATE TIME

|
|

{




CUSTOMER NO.

ﬁz‘zMa/l com
114 Baughmans Lane

FREDERICK, MD 21702
301-696-9200 « 1-800-4AUTOMALL

ODT /oS &6l 52

/¢ AUTO MALLS
SINCE 1966

Visit us at our website: www.FitzMall.com

ST

maz:asnna

TAG NO.

INVOICE DATE

and Roynolds Company  Enatzrnve F2001 rev. 11.24.08 corisean o (12/08)

nolds

Reyr

J# 2 09CVZCHECKENG  CHECK ENGINE LIGHT  UNITS:

The

JOB # 1 TOTAL LABOR & PARTS
TECH(S) : 73454
CUSTOMER STATES THE VEHICLE CHECK ENGINE LIGHT IS ON
PLEASE CHECK AND ADVISE
PERFORM DIAGNOSTIC SCAN OF THE VEHICLE ENGINE AND OR
POWERTRAIN RETRIEVE CODES IN THE SYSTEM
FOUND CODE P1312 FOR COMBUSTION FAULT.CHECK SYSTEM
AND FOUND PLUGS ARE WORN AND THE IDM HAS AND INTERNAL
FAULT.CONNECTIONS TO THE IDM ARE TIGHT.TUNE THE ENGINE
AS THE FIRST COURSE OF ACTION=CUSTOMER ADVISED

PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION---------=<===-"---- UNIT PRICE-
JoB # 2 4 30-520-467 SPARK PLUG 9.02
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS
L vy S R — CONTROL NO---------
JOB # A SS  SHOP SUPPLIES/ENVIRGNHENTAL CHG

TOTAL - MISC

COMMENTS - - === -==essssssecececsssccsasnsasenaamnmmsesmmemerssssesssasasssassnsscnns
DELETED OPERATION(S) === r===crmm===ccmmcmsamsmscsmnoossooeoooooooococccacmnoaeoe
34CVIW/BLADES  WIPER BLADES
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

ADVISOR T
ARTHUR LINEBERRY 121013 921 04/09 [
LA LICENSE NO. MILEAGE COLOR STOCK NO.
9900 56,833| GREY/
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FTENO. P.0.NO. A, 0. DATE
NONE 06/04/09
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LABOR & [ I e L R FOR YOUR INFORMATION AND ACKNOWLEDGEMENT:
J¥ 1 55CVCAMPAIGN  CAMPAIGN UNITS: TECH(S) : 73454 WARRANTY TERMS AND CONDITIONS FOR VEHICLE
RECALL 1520 4 REPAIR ORDERS & INVOICES
REPLACE BOTH A PILLAR TRIM MOLDINGS. ikl e s b e
be extended.
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION-----------ccema-a=- UNIT PRICE- Full payment is due immediately upon completion of work
JoB 1 1 12-842-651 PLATE WARRANTY | we resarve the rgnt to require a reasonable depasit for paris and
JDB 1 1 12 842 652 pLATE W !:::);‘Ia ! st at 04% r day on s st due re than
JoB # 1 TOTAL PARTS 0 00 | i i sl v iy saria 13 ey  torage chirge:

03:39pm

$45.00 per day beginning 48 hours after completion of work.
You agree ta pay all costs of collecting any amounts due under this
repair order including reasonable atiorngy fees.

Unless full payment Is received within 30 days from completion of
work your vehicle may be sold under the Uniform Commercial Code
of this State to pay any charges due.
You consent to reasonable use ol the vehicle for the purpose of
inspecting, testing, and repairing it.

MNOTICE TO OUR CUSTOMERS
Flease nole thal we are nol llable to you lor any casually loss you may
sustain when it is In for service should it be stclen or damaged by persons
ot employed by this dealership
Ve commit 1o you lo celiver the highest quality repairs and service 1o your
vehicle and commit o take the required level of care 1o ensure the
safekeeping of your vehicle and prolections thereof from (he damaging acts
of third parties not empiloyed by us. Should your vehicle be damaged despite
our best efforts, your resort will be to your own vehicle insurance provider
Should you wish 1o know the extent of our insurance coverage lor these
facilities and our repalr operations ask your service sales reprasentative of
hismer supervisor. You agree 1o be bound by the Fitzgerald Loaner Car
Program Agreement and the Vehicle Use Agreement if you or your
agent accepts a Loaner Car to use whila we are repairing your
vehicle.
We warrani that the parts and labor provided under this Repair Order
will be free ol defects in material and workmanship for 90 days or
4000 miles from when we return your vehicle to you. Any defects in
parts or labor covered by this warranty shall only be correcled al this
location and is limited to repair or replacement of the defective parts
and labor. No other express warranties are provided

By signing belew you walve the requirement to test drive the
vehicle.

Labar Is charged by flat rate manual unless you agree that labor will
be charged by clack hour.

A charge equivalent to 10% of total repair order is included for
environmental, disposal and misc. charges used on your vehicle
Manufacturer Special Policy Adjustment Programs

Federal law requires manufacturers to urnish the National Highvay
Traffic Safety Administration (N.H.T.S.A) with bulletins dascribing
any defects in their vehicies. You may oblain copies of these bulletins
from either the Manufacturer or N H.T.S.A_ In addition, certain con-
sumer publications or organizations publish this information, which
may be available for a lee or for free.
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114 Baughmans Lane

FREDERICK, MD 21702
301-696-9200 * 1-800-4AUTOMALL

Visit us at our website: www.FitzMall.com
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insurance coverage.

***P| FASE

Please note that while your vehicle is on premises, we will
not be responsible for any damage to your vehicle under
certain circumstances. Please ask one of our representatives
about the extent of our responsibility, including our

THANK YOU FOR VISITING FITZGERALD AUTO MALL
You may receive a factory survey about this visit, if you
have any reason not to give us the highest score possible.
CONTACT***

Brett Davis - Service Manager (301)696-9200 ext. 14310
Lester Abel - Service Manager (301)696-9200 ext. 14344

CUSTOMER SIGNATURE

AHEX
Total:
J6/0448
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[ END OF INVOICE ]03:39pm

L Nl payment is due immediately upon completion of work

450 per day beginning 48 hours after completion of work.
40

ARTHUR LINEBERRY 121013921  |'06704/09 '
Lﬁgy ?ﬁ) LICENSE NO. MILEAGE 56 . 83 3 C%%EY/ STOCK NO.
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%¢ICL§I.D§O. E D 4 9 A 3 4 3 ELLING DEALER NO. PRODUCTION DATE
NONE FE.T.E. NO. P.O.NO. Hﬁgﬁfo4/09
- BUSINESS PHONE COMMENTS MO :
e T T e T T T FOR YOUR INFORMATION AND ACKNOWLEDGEMENT:
TERMS AND CONDITIONS FOR VEHICLE
VISIT US AT www.FitzMall.com TO SEE OUR TOTAL LABOR.... 175.00 PAVME_NTTEH::s-Eﬁ:‘:‘:nD:Dqusc:sLN:::fEisa T
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'Mg‘;gaser\-e the fight 1o require a reasonable deposit lor parts and
e

VW #Gharge interest at .04% per day on amounts past due more than
208 /s under this repair order. You agree 1o pay a slorage charge of

Fee to pay all costs of collecting any amounts due under this

order including reasonable attornay leas

=¢5 full payment is received within 30 days from completon of
our vehicle may be sold under the Uniform Commercial Codo
s State 1o pay any charges due.
ansent 10 reasonable use of the vehicle for the purpase of
ting, lesting, and repairing it
NOTICE TO OUR CUSTOMERS
note hat we ara not liable to you for any casualty loss you may
when it is in for service should it be stolsn or damaged by persons
oloyed by this dealership.
mit lo you lo defiver tha highest quality repairs and service to your
and commit fo take the required leve! of care 1o ensure the
ping of your vehicle and protections thereo! from the damaging acts
: oarties not employed by us. Shot!d your vehicle be damaged despite
L2t efforts, your resor will be 1o your own vehicle insurance providar.
you wish to knaw the extent of our insurance coverage for these
and our repair operations ask your service sales representative or
supenvisor. You agree to be bound by the Fitzgerald Loaner Car
T Agreement and the Vehicle Use Agreement i you or your
accepts a Loaner Car o use whilo we are repairing your

rant that the parts and labor provided under this Repair Order

free of defects in material and workmanship for 90 days or
miles trom when we return your vehicia to you. Any detects in

labor covered by this warranty shall only be corrected at this

and is limited to repair or replacement of the defective parts
1u0r. No other express warranties are provided

lgning below you walve the requirement to test drive the

charged by fiat rate manual uniess you agree that labor will
be charged by clack hou.

A charge equivalent to 10% of total repair order Is included for
environmental, disposal and misc. charges used on your vohicle.
Manutacturer Special Policy Adjustment Programs

Federal law requires manutacturers to fumish the National Highway
Traffic Safety Administration (N.HT.SA) with bulletins describing
any defects in their vehicles. You may obtain copies of these bulleting
from either the Manutacturer or N.H.T.S.A. In addition, certain con-
sumer publications or organizations publish this information, which
may be available for a fee or for freo
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Neubauer's Auto Repair

3515 South Chevrolet Drive, Ellicott City, MD

Tel: (410)465-4636

Website:

e-mail: jim@neubauers.com
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Customer Information

Vehicle Information

Test Information

Name ([N ;fdnlxr YS3ED49A343Y- oo RO. #
Address lieage ear -
City Make SAAB
Model 9-5/ARC Inspector
State Engine Type L4/2.3//GAS/T/B235L/ | | -Jim Neubauer
Zip Color Dat
Home Phone License 5/15/2009 /1:41:49 PM
On-Board Vehicle Monitors Diagnostic Trouble Codes
Vehicle Test Status i;ll31 gicflé'_:e?i% facturer's service informati
. ase refer to the manura Information
Comprehensive Component Test Supported Test Completed to get the description for this DTC code.
Misfire Test Supported Test Completed| _— | e 1
hpo oL 31\,';1— G Madmle Ca
Fuel System Test Supported Test Completed ,
] i . Corrosion  Loose Larce.
EGR System Not Applicable Not Applicable| Pcs3) ble
Evaporative System Not Applicable Not Applicable| P s ble twdude. (rploLle mevch
Oxygen Sensor Test Supported Test Completed
Oxygen Sensor Heater Test Supported Test Completed
Secondary Air Injection Not Applicable Not Applicable
Catalyst Test Supported Test Completed -
Catalyst Heater (42 Volt) Not Applicable Not Applicable
AJC Refrigerant System Not Applicable Not Applicable
Data Parameters
Parameter ID Value Parameter ID Value
Malfunction Indicator Lamp Status N/A | Long Term Fuel Trim - Bank 1 5.47 "’/i'
5 .. | Short Term Fuel Trim - Bank 1 0.00 %
Eng!ne Shead SF RPW 02 Sensor Voltage (B151) 80 mV
Engine Coolant Temperature 91°C | 02 Sensor (Post-Catalyst) (B1S2) 625 mV
Fuel System Status Closed loop | O2 Sensor (Post-Catalyst) (B1S3) Not Equipped
Intake Air Temperature 62 °C | O2 Sensor (Post-Catalyst) (B154) Not Equipped
Manifold Absolute Pressure 32.00 kPaA | Long Term Fuel Trim - Bank 2 N/A
Mass Air Flow 3.91 gm/s | Short Term Fuel Trim - Bank 2 N/A
Throttle Angle 15.7 % | O2 Sensor Voltage (B251) Not Equipped
Vehicle S i 0 km/h 02 Sensor (Post-Catalyst) (B2S52) Not Equipped
— 02 Sensor (Post-Catalyst) (B2S3) Not Equipped
P enck 8.0Deg | 55 sensor (Post-Catalyst) (B2S4) Not Equipped
Overall Result FAIL
Reason:

There are current Diagnostic Trouble Codes (DTC's) stored in the Engine Management System. See SBQC Help for more

information.

Service Bay Quality Control
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