INFORMATION Redacted PURSUANT TO THE FREEDOM QF JUN 24 204
IN{UHIVIAI TONACTT (FOTA] 5 U5 T - S52(B](E)

OT Auto Safety ]-lotlme FOR AGENCY USE ONLY 100148
. S Department Vehicle Owner's Quest|onna ire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
| National Highway 1-888 DASH-2-DOT 01-MAY-2014 Reference No.
| Traffic Safety (1-888-327-4236) ] _
| Administration INTERNET:www.nhtsa.dot.gov /hotline 10585997

OWNER INFORMATION (Type or Print)

, Nome - Daitime Teleihone Number | E-mail Address
Address|
- n Evening Telephone Number
Gty o MER | State ., Zip Cod-_ ; \

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

: : VEHICLE INFORMATION L
! 17 digit Vehicle Identifi n Number Located at bottom of w1nd5h|eld on driver's side | Make © | Model . Modei Year
! 2C8GF684;5ﬁ CHRYSLER PACIFICA 2005
Date /rchased bealer's Name and Telephone Numb& ) . " | Engine: Fuel Type:
oct/ 2409 Eedﬂd # Sppeneor ( Noyslar— No: Cylinders
Orighal Owner Dealer's Cit 7/ |state Zip Code ‘
i aiten. WL ARYXE
Transmission TypeF ntilock Braked] " Powertrain -~ 7" - ‘ Multiple Failure: Incident Date(s)
ﬁ)ﬁ /5% ‘TZ/ ruise Cofitrol L R Ca .| 20-MAR-2013

FAILED COMPONENT(S)/PART(S) INORMATEON =
Vehicle Component Code: 162000 STRUCTURE: BODY

Failure Mileage | Failure Speed

149000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
| Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
: 0o No (Example; DOTMAL‘)A BC036) [1'Qriginal Equipment ; -~
,:] Prlgr Repglr PmENt | Failure Location:
Tire component Coc.lel . G e Tre Fau!ure Type
__—m'_—'ﬂm
ADDITIONAL ITEM“ TO BE.COMPLETED WHEN REPORTIE K I-rLD SEAT FAILURE
Make: ) : 't __|Date Manufactured: .. . IModeI No /Name:
Seat Type: \ ‘ ' . {Installation System: ~
Child Seat Corponent Code: . Failed Part: i

i - APPLICABLE INCIDENT INFORMATION

- __ (Please describe In detall the incident(s), Failure(s), Crashies), and rmu ies) )
Crash Fire 4 Number of Persons Injured Number of Deaths Reported to-Police
[ves [XIno | [ves [XI Mo 0 ' | 0 : I N

Narrative Description of Incident($), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequen-.es, and (3) vqhat was "one to correct the fallure, _____
i.e, parts repaired or replaced (and if old. par't is avadable)v .

TL* THE CONTACT OWNS A 2005 CHRYSLER PACIFICAT THE CE)NTACT STﬁr"'ED THAT UPOI"IN&PFV’HON lT WAS FOUND THAT THE SUB FRAME
WAS PERFORATED DUE T( RUST. THE VEHICLE WAS TAKEN TO A PRIVATE MECHANIC WHO STATED THAT THE ENGINE CRADLE AND

SUSPENSION CROSS MEMBER WAS RUSTED. TTHE VEHICLE WAS REPAIRED. THE MANUFA"TUREP WAS NOTIFIED OF THE FAILURE. THE
APPROXIMATE FAILURE MILEAGE WAS 149,000.. -

7 Sert &W@C CGC%%Q/Oﬂ &Uﬂ% /6()%05 s ' ;‘
Uiseorpts on s/29/1¢ 2 Ly L
Plozos bt i i did /W‘ch:we, i

Include, if available: Police/Fire Department Report, Photos, an ' Repalr Invoice, : JATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579.This information is requested pursuant to guthority vested in the Natioha! 'Highway Tratfic Safety Act and subseguent
amendments. You are under no obllgat!on to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or ltigation against a manufacturer, your response,
ora statlstlcalsummary thereof may be'used in support ofthe agency's action,
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