INFORMATION Redacted PURSUANT TO THE FREEBOMIOF
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() DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U%epamm Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
National Highway };‘fﬁg;?@i;‘:};ggf 01-MAY-2014 Reference No.
Traffic Safety . .

Administration INTERNET :www.nhtsa.dot.gov /hotline 10585967
OWNER INFORMATION (Type or Print}) -
Name Daytime Telephone Number
Address
City

- Evening Telephone Number
Zip Code

The information you provide will be used te identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or reca

Il in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004}.

VEHICLE INFORMATION ‘
17 digit Vehicle Identification Nurrber Located at bottom of windshield on driver's side | Make Model Madel Year
168zkss76P N SATURN SL 1993

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
301993 | SATULM TRD |

No: Cylinders
Original Oyner Dealer's City State Zip Code
P Troy AL
Transmission Type ] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise control _ 10-JAN-2014
FAILED COMPONEN'E'(S) /PART(S) INFORMATION

Vehicle Component Codes: VISIBILITY/WIPER (PWS), 220000 SEATS, 110000 ELECTRICAL SYSTEM Failure Mileage | Failure Speed

60000 *
as- mily,

ADDITIONAL ITEMS TO BF COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number) : | Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) 1 Crigina! Equipment ; -

1 Prior Repair . Failure Location:
Tire Component Code _ Tire Failure Type:

#ﬂ
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Date Manufactured: IModeI No,/Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

{Please describe in datail the inci

ident(s), Failure(s), Crash{es). and inju jes).)
Crash ) Fire Number of Persons)‘ﬁured Number of Deaths Reported to Policg. - -
[Hes (o | [ves X no T Y 0 N £6 2009

Marrative Description of incident(S), Crash(es), and Injury(ies}.

Piease describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is available). L :

TL* THE CONTACT OWNS A 1993 SATURN SL. THE CONTACT STATED THAT THE PASSENGER SIDE WINDSHIELD WIPER SEPARATED FROM THE
ARM. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE, THE CONTACT ALSO STATED THAT THE DRIVERZS SEAT, HORN, IGNITION,
AND WINDOWS ALSO FAILED, THE VEHICLE WAS NOT REPAIRED OR DIAGNOSED. THE FAILURE MILEAGE WAS 60,000 AND THE CURRENT
MILEAGE WAS 172,727. o

Tnclude, if avaitable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS TE NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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« ' Narrative Description of Incident(s), Failure(s), Crash(es), and Injury{ies) .
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ATTACH ADDITIONAL SHEETS IF NECESSARY

. Us Deperiment '
" of Tansportation T T . . e o R S “ | | “ NO POSTAGE

National Highway NECESSARY 7
Traiffic Safe IF MAILED
Administration IN THE

1200 New Jorsey Avenue SE. . . UNITED STATES

Washingten, D.C. 20077-9382

Ofticial Business
. Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation '
- National Highway Traffic Safety Administration -
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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August27, 2014 Vehicle identification 1G8zKS576PZ ||}

| just want to say my 1993 Saturn sl2 has failing apart. It has been a problem for me there are no parts
for the car. Unfortunately | am trap in car war | can’t get out leaving me a financial ruin wondering
when is GM going to compensate me. My problem started in 2005 when my key got stuck in the ignition
and | had to toll it to a Saturn dealership and paid 458.00 + 80.00 for total. Then on 2014 my wipers just
fail off on a dangerous snow storm , | feel for anyone who has a 1993 Saturn if I could get rid of it |
would but | and the only one still holding on to this junk, Thinking one day GM would call back these car,

- My seats were oniron | couldn t find this seat because they start making the parts, | had a terrible
‘accident in these car wnth left issues with back, 1 don’t need to be driver a car were | can’t find seats of
have to hunt for parts there should be universal parts for these car because most people were has total
there were the insurance company paid them [ haven’t been that Iucky, 1 would like GM Motor to
cofmpensate me so | can get another mode transportat:on before | get kill in this car because they need
to recall theses car because there’s no parts and | handicap can’t go to junk your any more why should
| enough is enough . 1 am sending you an invoice on how much | spent on parts on the car | also want
this letter to send to Mary barons in charge of recalls, If | was G.M they should have a guilty complex
and fix the problem also the child safety door doesn’t open so if a kid was back there they would be trap
in the car and die, also oil light did not show up until the car was on out of oil. Where [ ruining the
engine had to replace, and | having problem with the axle were | again can't find parts, so these is the
problems I'm having. Hope you look into the problems desperate cry for help. Also get in touch with
Brenda of G.M act 1866-790-5700 EXT 215-66 because she thought it was funny when | told her [ could
die if | drove with 1 Wiper. Please send copy2 Mary Barons of G.M in Michigan.

Sincerely




e

A
Mr ‘ 24730 Haggerty Road
u SH e i SATURN OF FARM]NGTON HILLS Farmington Hills, Mi 48335
,ﬁ‘“ (28) 4737220
e State Faciity No: F-155288
e one e, || SovesitBol

JOSEPH BOLDA

BLUE GREEN

OAK PARK v

Business Phoney
Home Phone: -

| 130478/ 130478

1

pINEC L c/s THE KEY IS STUCK IN THE IGNITION.
TECH COMM: VERIFIED IGNITION KEY Tg STUCK IN THE TGNITION. TH
E LOCK CYLINDER IS gTUCK IN THE ACCESSORY POSITION
THE LOCK CYLINDER IS WORN OUT AND BROKEN. THE LOCK
CYLINDER WILL NOT COME OUT OF THE CYLINDER. REPLA
CED THE HOUSINQ,AEQ_QXQENDEB. GODDED TO THE ORIGIN
—— > — YRR i

AL
s

REPAIR 1 CYLINDER, IGNITION LOCK - R&R OR REPLECE
OPCODE: E7200 gATE TYEZ: CASH
PRIMARY TECH: THOMAS RYAN-M187805
PARTS DESC FP QTY PRICE SALE TYPE
SN 21115613 KEY - DR« N 1 6.000 CASH - GM
SN 21171160 gpPRINE-IC N & .280 CASH - GM
SN 23171147 TUMBLER-T N 1 280 CASH - GM
SN 23173150 TUMBLER-I N 1 IR0 CASH. = GM
SN 21171149 TUMBLER-I N - 3 280 CASH - GM
SN 21171128 CYLINDER N 1 26.370 CARSH - GM
REPAIR 2 WHEELS AND TIRE, STEERING, FRONT AND REAR SUSPENST
OPCODE: E9995 SALE TYPHE: CASH
REPAIR 3 MODULE, IGNITION LOCK CYLINDER (HOUSING) - R&R OR
OPCODE: E7650 SALE TYPE: CASH
PARTS DESC FP QTY PRICE SALE AR
SN 21044585 HOUSING A N ik 71.690 CASH - GM

\w‘—

SERVICE
INVOICE
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W o 00 O



Authority: 1949 PA 300, Sec 257 622
Compliance: Required MSP UD-10E
Panalty: $100 and/or 80 days (Rev 11/2006)

External # Crash 1D

00012155 12155

Page1 of 1
|ncidant # 000015252 Fila Class C31:

STATE OF MICHIGAN TR

AFFIC CRASH REPORT

Incident Disposition

CLOSED
ORI Depariment Name Reviawar
MI6362800
OAK PARK PS TAYLOR (01145)
Crash Date Crash Time No. of Units | Crash Type Special Circumssances & none " Deer Special Checks
11/18/2009 17:53 | 2 4-ANGLE " school B WiandRun " Flaeing Police Fald  ( Non-Traffc Area  ( ORVIShoumoble
County Traffic Control Relalion lo Roadway Special Shudy Wealher Area
63 - OAKLAND STOP SIGN ONROAD CLEAR 07-NON-FRWY IN INTERSECTION
CityMwsp Construction Zone (if applicable) Light Road Condilion Total Lanes Speed Limit Posted
83 - OAK PARK Type Lang Closed Acivly DARK-LIGHTED  |DRY 5 35 YES
Prefix Road Name Road Type Suffix Divided Roadway ]
AVON AVE
Distance Traffic Way Access Control
15FTN 1-NOT PHYSICALLY DIVIDED 1-NO ACCESS CONTROL
Prafix Intersecting Road Road Type Suffix Divided Roadway
w NINE MILE RD w
Unit Numbar | Unit Known Slate Driver License Numbar h (Age Lcense Type Endorsements Sex Total Occupants | Hazardous Action
1 Y Mi = Operatof Cycle M 2 03-FAILED TO YIELD
Chauffer ¢ Farm
=~ Moped ¢ Recrealion
Unit Type Injury Position Reslraint | Hospital
M o] 01 4 NONE
> Drrver Condition Trapped |Asrbag Deployed Ambulance
@l 170273 NO |NO NONE
=l Adcohal Drugs Citation Issued
=4  Yes = No ~ Refused © Not offered Test Resulls Yos ¥ No Tes! Resulls = Hazardous Other
= Test Type O Field - pET ~ Breath ¢ Blood  Urine Tesi Type ¢ Blood  Urine Citation#: 34876
’ Wemcke Registration State meurance | Policy # Towed ToBy Special Vehicles Privale Traller Type | Vehicle Defect
5 Mi HOME OWNERS UNKNOWN 0
- Kl Wehcie Make Medel Color Year Vehicle Type
-1 "4 gaunszkav/A | o= OLDSMOBILE 88 GREEN 1997 | 01-PASSENGER CAR
fLo=eer of Fre —oact Exzert of & Drveable Vehicle Direclion | Vehicle Use Acton Prof
3 | Grestest Damage 3 3 Oamage YES N 01-PRIVATE 01-GOING STRAIGHT AHEAD
N e Frst Second Third Fourth
LS * 4{7-MOTOR VEH IN TRANSPORT
& rdcates MOST rar—id evert)
e of Birth (Age) j:%!u Fosion | Restramnt | Hospital -
[ bR L
Injury Airbag Deployed Ejected | Trapped Ambulance
OAK PARK MI (o] NO NO NO NONE
Passanger Information Dale of Birth (Age) ISm lpasaq- Restranl | Hospital
inury | Arbag Deoicyed Ejected |Trapced Ambulance
Passenger Information Doate of BrD (A= Sex |Postor |Resxart Hosptal
=y Armag Dechoyed Ejected | Tracoes Amtedance
Passenger Information D of ST LApe Sax \Poslu— Resrert | Moot
Yy Asmag Degioyed Ejected | Tramoes A-Trkaroe
Passenger Informalion Date of Barth (Age) ‘54\ Posilion | Resract | =asotsl
mury | Airbag Deplayed Ejected |T e | oulance
Passanger Information Date of Birth (Age) ]Sq- \Pcsu-on Restart | Hosotal
nury | Airbag Deployed Ejecled | Teooed | Ambulance
Carriar Information Carrier Source AR ICCMC uUsDOT MPSC
Criver's CDL Type Endorse—ents COL Exempt COL Reslrictions
HTp T Qfam 28 2 30 C35 €6
N S X " Other
= | Interstate/Intrastate Vehicle Type Type & Asle Per Unt Cargo Body Tyoe Mechcal Card Hazardous Material D# Class #
X Frst = Tried Fouth ¢ Placard © Cargo Spill

OAK PARK MI

Qwner 'nigrmation

=

Ferson Advised of Damaged Traffic Cantrol
Cantact Name
Contact Dale
Conlact Time

Damaged Proparty

rumm

Owner & Phone

yL -




OPEN 7 JAYS

f T
B0 W WARREN. DETROTT ML 48210
PHONE : (3138361-6764
PARTS-GALORE .COM

MAY 19, 2014 01:49PH
REG2MGT. TRX#:597551980

7030 WIPER ARMS (EACH) 5.09
7030 LT-WIPER ARM *EXP: LIFETIME 1.38
7040 WIPER BLADES (EACH) 1.71
704 L7-WIPER BLA #EXP: LIFETIME  0.51

ITEMS: 2

GUARANTEES: ?
SUB TOTAL: 8.69

AX 6.0 %: 0.41

GRAND_TOTAL : 9.10
AM™. TENDER: 10.10-

CHANGE DUE: 1.00

ABSOLTELY NO_CASH REFURDS! ALL PARTS SOLD
£3 15" UNLESS A LIFETIME CR 30-DAY
GUARANTEE IS PURCHASED. RETURN D- ANY
PART COVERED BY ELTHER A LIFETIME OR
30-DAY GUARANTEE WILL RESULT IN ZITHER
EXCHANGE OF THE PART PURCHASED
TO AVALLABILITY, OR THE ISSUANGE O

STORE CREDIT Fﬂﬁ THE ORIGINAL PIJRCHASE
PRICE & THE COST OF THE GUARANTEE.

N0 CASH REFUNDS! ALL GUARANTEES ARE VALID
VHEN USED TO EXCHANGE THE SAME TYPE OF
PART AS THE ORIGINAL "RANSACTION UNTIL A
STORE CREDIT 1S ISSUED. THE CREDIT MAY BE
2PPLIED TO THE PURCHASE OF ANY PART.

MO LTEETIME GUARANTEE MAY BE PURCHASED

OR SHALL APPLY T0 MOTORS, TRANSMISSIONS
BATTERTES OR PARTS COVZRED UNDER A 30-DAY
GUARANTTEE . ) )

CTORE CREDITS ARE NOT REDEEMABLE FOR CASH
AND HAVE NO CASH VALUE.

BN Conoralations!| g
CUSTOMER REWARD ID; e I
THIS SALE WAS ADDED TO LOYALTY ACCOUNT

THANK YOU FOR SHOPPING AT
PARTS GALORE IL

WE PAY TOP $$3

SELL US YOUR JUNK CAR OR TRUCK
CALL FOR PICK UP . (313) 361-6764

R T LT T (AL




0T WARREN, DETRIIT NI 48
Y i) (313)361-6764
PARTS -BALGRE. . LOM

Y ' 10:53AM
gfé1f%ﬂnﬁ3]4 TRX# :597555459

Nl K
4019~ INSTBE)~— 460 /
401 LT—GUARENTEE N/A --

4900 SEATﬁAﬁAggggEJIER BENCH WA 30.19

P SR BUCKET OR BENCH MA 30.19

430W LT-GUARANTEE N/A

~ SR TITAL:; 65.07
' O 2 an

RAKD TOTAL - 08.97

Ml . FENuc;: 100.00-

CHANGE DUE : 31.03

Amwmwmmwmmmﬁmummma
ﬁ&%ﬁ&?"%&%&hﬁﬁé&I"&?&ﬁ”ﬁ?"zny
PART COVERED BY.EITHER A LIFETIME OR
J0-DAY GUARANTEE KT/ | RESULT IN EITHeg
EXCHANGE OF THE pa

10 AVAILABILITY, OR TH i )
STORE CREDIT FOR THE ORIGINAL PURCHASE
PRICE & THE cosT gp THE GUARANTEE .

NO CASH REFUNDS! ALL GUARANTEES ARF VALID
HHEN USED 10 EXCHANGE THE SAME IYPE OF
PART AS THE ORIGINAL TRANSACTION UNTIL A
STORE CREDTT IS ISSUED. THE CREDIT MAY BE
APPLIED TO THE PURCHASE OF ANY PART.

NO LIFETIME GUARANTEE MAY BE PURCHASED
OR SHALL APPLY TO MOTORS. ~ TGNS
BATTERTES (R PARTS COVERED UNDER A 30-Ay
GUARANTEE . L ,

STORE CREDITS ARE NoT REDEEMABLE FOR caSH
ANDHAVE NO CASH vaLL) :

— Congratulations)

CUSTOMER REWARD Ip- Kk ok
THIS SALE was ADDED TO LOYALTY A NT

THANK YOU FOR SHOPPING AT
PARTS GALORE 17

SELL US YOUR JUNK AR of TRUCK
ALL FOR PICK UP . (373) 361-6764

Himmimmenen..




Livernois Glass And Trim | nVOice

13631 W 10 Mile
) OakPark, MI 48237
Q

248-548-6600

Alt Phone

Amount

DESCRIPTION YEAR..MAKE. .MODEL
|
35.00T

ltem :
_ABOR REPLACE DRIVERS SEAT ‘:u'\ TURN 4D
25 ed S
: )/L(,J‘/(,u/ 77;4/"4 Ssoat /17/54

/V_S:Jo 7‘/[
| Lot




OFFICIAL CHECK 620756542

o 10-86/220

FERRUARY 24, 200
;

986,57

&“° HICHIGAN *"l'"”* EUCHANBE (M.M.E) R h’im FaerEiiit
| THOUSAND NINE HUNDRED ETGHTY SI¥ DOLLARS AML! 57 CENT:
Dollars

e prder of
I

Drawer: Natmnai City Bank of the Midwest’

*hliond(:ily " NON NEGOTIABLE .

i I{GCHASER S- cop

Monal k of the Midwest
2 AU‘F‘HORIZED SIGNATURE
Issued by Integrated Payment Systems Inc., Englewood, Colorado
To Cﬂiba)l:'lk NgA Buiff a%m NY 3 9

Rettgr \
N

\-.

\\_‘




P —— "
= No [ |

N _ Filing Date 7130793 T A ---.‘\
irst Secured Interest lling Date
o [o] ool | 44| | “ HATIONAL BANR-OF-DETROTT
. and/or i | Interest BINomm— y
NO TENTHS | | Address Petroit. MI %y 3_2 3
D sxceeds mechanical limits of odometer C“yi'.si;am = By, * N
,-actory List Affixed to Vehicle M e i - e ' ‘ o
—— Address . 3%
City-State o
Zip :
% g 1%, 175,00
[ 1. PURCHASE PRICE OF VEHICLE {fedna™ dm
2. OTHER TAXABLE CHARGES S0iiriac) 40.
Dealer Installed Accessories Sercs Seesplc) ~14 e
When Optional to Purchaser 3. TOTAL TAXABLE PRICE 14,215.00
¢ % (Above total) SALES TAX-LICENSE-TITLE - B857.60
. 4| 5. LABOR OR OTHER NON-TAX CHARGES " 365.00
REMARMSOOR MATS, CASSETTE, KILL SWITCH, "ozi Jogs5: TOTASBRUEBRED PRICE st
"| 7. CASH ON DEPOSIT \ 774 .50
AS LISTED OM LABEL APFINED 1O THE VEHICIE ] ‘ | 8. CASH DUE ON DELIVERY [T 900,00
y Warranties on 1his predvel are these made by the menvfatiurers, + The Ssiles, TATLAN I T e e e
OF T‘ko'; ;:r-h; etpr@;;iy dis;laim !;ﬂ waér“;m‘gas[. elihar oxpiess oF lrmlh&,d lréc}‘_?': 9. TRADE-IN $
ony tmzl arrent marchan: Wy or o1 . ! % = ¥¥gP¥¥ |
l_'ﬂ'-y'ﬂ_’.ﬁ\' ‘pnil‘r‘:egjjessrms l:;l au%lr:r'iga's eny othor ;:er;m to a:'.m';" ﬁ? cny Qb 10. LESS LIEN" s radwe
bt e-omection with 1ho sale of the, vehicle. 11. TOTAL DOWN PAYMENT 1,674.5@
T e rae Ja0 UNCAID BALANCE TO BE FINANCERSSSSESES 13,563.10
AET Certificate No. 13. FINANCE CHARGE 2.825.96
Temporary Registration No. 14, INSURANCE CHARGE * N Bahi :
salesman Maria L. Kovach |15. TOTAL AMOUNT OF FINANCE CONTRACT TR
» 7 v oes liability for
| GERTIEY | SOLD THIS VEHICLE TO THE PURCHASER NAMED IN THIS WARNING The insurance affordagihereunder does atcover by

injury to persons or damageto property of others.

FORM. | HEREBY WARRANT THE TITLE TO THE VEHICLE AND GERTIFY |
THAT THE VEHICLE IS SUBJECT ONLY TO THE SECURITY
NAMED ABOVE. e |

INTERESTS | Total Amount of Finan(ie7 853
i :

* TYPE OF INSURANCE

[0 CREDIT LIFE
tract Due (Line 15)

-Contract Due(Line 15) . - ————- [] HEALTH & ACCIDENT
_.-q%)w.u “4?\ Upibb . 5o e - S
Dealer's Signature Title 60 gWeekl_y O LSS N
PURCHASER WARNING DO NOT SIGN BLANK FORM i O Montitly pag‘!ﬁ“? = T
| STATE THAT | AM THE PURCHASER OF THE ABOVE DESCRIBED VEHICLE AND | {0 = B,
AM THE APPLICANT FOR MICHIGAN CERTIFICATE OF TTTLE AND REGISTRATION. of §
7 3@ %3 ® p3 e PURCHASER NOTE:
——l—‘l—l RECEIVED WITHIN 60 DAYS,
RATE P St || GONTACWA SECRRTANTGR
S5 oty N (vea) || gTATE BRANCH IMMEDIATEL
P TE Purchaser's/Ownar’s Signature(s) - Also backs of Parts 2 & 3 et
%‘% S ] PART 1 - WHITE—Sec. of State-Treas, Dept. PART 5 - BLUE—Sec. of State
YN0 Yo, gy of AieyoT; PART 2= PINK—Purchaser PART 6 - GOLDENROD—Secured Party
N (51ovg) s, ~atriictions PAR| 3 - WHITE—Sec. of State PART 7 - GREEN—Dealer’s Extra Copy_’t};a
: PART B -

PAF1 4 - CANARY—Dealer’s File

BUFF—Dealer's Extra Copv

— .



REMANUFACY URED ENGINE EXCHANGE MICHIGAN MOTOR EXCHANGE ‘([M_M_E)
nv No. 000015852

LONG BLOCK CONSISTS OF: Remanufactured block, 0ds, olce
crankshaft, camshaft, cylinder heads, new rings, pistons, bearings

s reace, now Kol B o tmna 3500 E. Eight Mile 7677 Highland Rd. 3639 Ford Road
DOES NOT INCLUDE: Rubber, tune up, manifolds, covers and other Detroit, Ml 48234 Waterford, Ml 48327 Westland, Ml 48185 Page 1
external parts. == o =
o NG CORE INCLUDES: Block, cylinder heads & crankshaf (3_12) 89;’;‘; ‘?550821 (_f;‘;) 555-!:23::?0&2 (734) 095-89010 ,
which must be rebuildable to receive a core credit. eq. eqg. #F13
Q LAéOR INCLUDES: Remove old engine - Clean/Inspection of external Heg L2252 _6%*4 ﬁ%te 10 /2 4 /0 5 01 = 19 Pm
component parts - Reassemble and install a remanufactured engine . .
DOES NOT INCLIUIDE: AIC service, addm%nai diagnosis of M.M.E. RESERVES THE RIGHT TO peﬂaﬁp}d: 10/24/05 02:59 Pm
. electrical, ! nponer lity.
o e, S Ay BE NEEDED. W SERVICES AT THE LOCATION OF OUR CHOICE.
=) COMPLETION TIME IS ONLY AN ESTIMATE. M.M.E. IS NOT PLEASE SEE REVERSE SIDE FOR WARRANTY INFORMATION
RESPONSIBLE FOR LOSSES OR DAMAGE TO VEHICLES OR
60200

R e LEFT IN VEHICLES IN CASE OF FIRE, THEFT OR
OTHER CAUSES BEYOND OUR CONTROL. MECHANIC NAME/CERT. NORef : K. CAHILL

CERTIFIED REPAIRS @ I

93 Saturn SL2 GRERI S I Opokems.

107225 Mi.Last in 2/2/05 1 10/24/05 03:00pm  48.49
Liec: ?/MI 4Cyl 1.9 Eng in person.
vin: 1G8ZK5576P

Equipment: AT AC PS FI

Customer Advised That
Below Items Should Be Replaced

Profile:
R\R EXH. PIPE GASKET
Job01 MISC. LABOR * PSSG CAR/TRUCK Labor: 0.5 hrs@$74.00/hr=$37.00
EXD £XHAUST DOUGHNUT-N 1.0 @ 10.84 =$ 10.84 10.84

NOTEE any laber charges for general vepairs raceive a 90-Day Warranty on Specified
-~ Anly. The value of this warranty does NOT exceed the original charges for

“ost Summary

f ar =
j 10.84
. 0.65
$48.49
lill--lmoiim K 48 | 49
REFEHENCE NO. —~ TON l T gj 0 | 00
| REGIDEPT.
] ]
L] :
=
] iy 2?
agreement with the m |
. IMPORT,
ANT:
RETAIN THIS COPY Fog YOUR R
L

[QNO An express mechanics lien is hereby acknowledged on the above vehicle 1o secure the amount of repairs plus storage and handling

SAVE ENGINE - 01 YES (INO CIPARTS -LIYES
. STORAGE AND HANDLING CHARGES WILL APPLY:
I hereby authorize the above repair work to be dOne, (1) If cancelled, $65.00 plus time spent at posted hourly rate.
along with the necessaty materials and hereby grant (2) If there is no pick-up within 5 days after notification of completion of order (by telephone of U.S. mail to numbers provided by customer)
t‘ém gé a:g'rg:;‘sdﬂe?gg‘;es c"’:”:“::: ‘?“‘;%f:::,z {3) For jobs held up 1o 48 hours awalting customer authorization on additional parts or repairs. ) a5
o oisewhere for purposes of testing and/or Storage Rates are $10/day (In-shop $25/day) for autos, $15/day for boats, \rucks and other vehicles. Handling charges are billed at the prevailing
published hourly rate. * Minimum 1-hr. on customer supplied parts.
ECKS WILL BE ACCEPTABLE UNLESS CERTIFIED

inspection. The authorizer agrees 10 pay all legal

tees reasonably incurred by M.M.E. in (a) enforcing (0] FULL PAYMENT AT THE TIME OF VEHICLE PICK-UP 1 NO CH

I

sis contract order, or any of the provisions thereof,
R e el = e
(b) recovering said vehicle or any part thereof, by AUTHOH[ZED BY X —_—
1| proceedings o otherwise (FOR) OWNER OF COMPANY
\o provide same by telephone at the number provided by me 1 acknowledge recs"

\f additional authorization IS required during repair of said vehicle, | agree

ST e e N ——————





