INFORMATION Redacted PURSUANT TO THE FREEDOM OF MAY 29
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) 2014

ID Number Search Results | Safergar | National Highway Traffic Saf... http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=I...

- &, / 7.0 / 20 (
safercar.gov I Please make the following changes to the complaint I 053 5 ’741

| filed:

B R TN

ID Number Search Result§
Recalls lnvejtlgaﬂons

Complaints Service Bulletins

NIA | NIA 1 NIA

Below &8 a list of safety-related complaints received for this product. Complaiats are entered into our complaint database and are used to determine if a safety-related defect tend

| Do you have a safety-related compiaint? Let us know by going to our File a Safety Complaint page

i

! Date Complaint Filed: 04/30/2014 Date of Incident: 07/14/2012
. Component(s): EXTERIOR LIGHTING NHTSA ID Number: 10585720
: All Products Associated with this Complaint
Details 5. 0 Assoclated Documents
Crash: No  Fire: No  NumberofInjuries: 0  Number of Deaths: 0

| Manufacturer:FerdMetencompemy—  Global Expedition Vehicles
Vehicle Identification No. (VIN): 1FDUFSHT2CE...

DETERMINED DURING THE ASSEMBLY PROCESS THE MANUFACTURER OF MY EXPEDITION VEHICLE/MOTOR HOME
N COMPLIANCE WITH NATIONAL HIGHWAY TRAFFIC SAFETY ADMIN., DOT REGULATION UNDER 571.108 COVERING LAMPS,
DEVICES, AND ASSOCIATED EQUIPMENT. SPECIFICALLY MY MH WAS MISSING TWO AMBER CLEARANCE LAMPS ON THE
D SIDE MARKER LAMPS ON THE REAR. AFTER MANUFACTURER WAS INFORMED OF THE VIOLATION THEY CORRECTED

i

| TSP SR BRSO P B S AP N G CAPACH P RN SIS TN AP AT ON O WM T OP I TOWED TRATTER COUNTSAS
| emree- Manufacturer may still not be lighting their Motor Homes/Expedition Vehicles to comply
~ . _with DOT regulations. I o S

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
| want to modify this complaint to report only one incident.

Make/Manufacturer: Global Expedition Vehicles; Model: UXV-550; Year: 2012

This complaint is filed concerning a Motor Home/Expedition Vehicle built by Global Expedition
Vehicles (Nixa Missouri). The Motor Home/Expedition Vehicle was built on a Ford F-550 Chassis.
The VIN number of the chassis is: 1FDUF5HT2CEll However, if 1 put in the VIN number on
the complaint web site form, it shows the manufacturer as Ford Motor Company-which is not
correct. | don't know how to input the VIN number and still show the manufacturer as Global
Expedition Vehicles. Maybe you know how to update this complaint and still show the correct
information.

5/20/14 6:44 PM
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Foia


1D Number Search Results | Safergar | National Highway Traffic Saf... http://www-odi.nhtsa.dot.gov/owners/SearchResults

5720/ 20!

safercar.gov 3 Please make the following changes to the complaint
. | filed:

i
»

Recalls i Investhatlons Complaints 2 Service Bulletins

|

N/A N/A ; 1 | N/A

| Beiow is a list of safety-related complaints received for this product. Complaints are erntered into our complaint database and are used to determine if a safety-relatad defect trend
exists.

| Do you have a safety-related complaint? Let us know by going to our File a Safoly Complaintpage

Dah COMphlm Filed: 051 812014 Dlh of Inl:idem: 08/07/2012
i Component(s}): NHTSA D Number: 10502238

! All Products Associated with this Complaint =

| Details _z - 0 Associated Documents
Crash: No Flm No Numbﬂrofln uries: 0 Number of Deaths: 0

 manutactrer: GlObA Expedmon Vehicles
i Vehicle identification No. (VIN): Not Available

: SUMMARY:

, IT WAS DETERMINED 08/07/2012 DURING THE ASSEMBLY PROCESS THE MANUFACTURER OF MY MH WAS NOT IN COMPLIANCE WITH THE

| NATIONAL HIGHWAY TRAFFIC SAFETY ADMIN., CODE OF FEDERAL REGULATIONS TITLE 49, PART 571: 571.120 FOR MOTOR HOMES. THE

F COMBINED WEIGHT RATING OF THE TIRES ON THE REAR AXLE WAS 12780, AND THE COMBINED WEIGHT RATING OF THE RIMS WAS 13660.
THE WEIGHT RATING OF THE REAR AXLE OF MY MH WAS 14706. THE COMBINED WEIGHT RATING OF THE REAR TIRES WAS 1916 POUND

| LESS THAN THE WEIGHT RATING OF THE AXLE-NOT LEGAL PER DOT REGULATIONS. THEREFORE, OWNER ASKED MANUFACTURER TOPUT |
{ THE FACTORY DUAL TIRES & RIMS BACK ON THE MH IN ORDER TO BE [N COMPLIANCE WITH DOT REGULATIONS. MANUFACTURER IS STILL

! ! PLACING REAR TIRES ON THE REAR AXLES OF THEIR TURTLE & UXV MODELS THAT HAVE A COMBINED WEIGHT RATING LESS THAN THE

| | WEIGHT RATING OF THE REAR AXLE. ## VIN FAILED ##GEOQL EXPEDITION VEHICLES, UXV-550, 2012 ##

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.8@36 TTY 1.800.424.9153

Global
Make/Manufacturer: Global Expedition Vehicles; Model: UXV-550; Year: 2012

This complaint is filed concerning a Motor Home/Expedition Vehicle built by
Global Expedition Vehicles (Nixa Missouri). The Motor Home/Expedition Vehicle
was built on a Ford F-550 Chassis. The VIN number of the chassis is :
1FDUFSHT2CEJJlf However, if 1 put in the VIN number on the complaint
web site form, it shows the manufacturer as Ford Motor Company-which is not

' correct. 1 don’t know how to input the VIN number and still show the manufacturer
as Global Expedition Vehicles. Maybe you know how to update this complaint and
still show the correct information.

lof I _ 5120/14 6:06 PM




1D Number Search Results | Safercar | National Highway Traffic Saf... http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=I...

5 / Lo/ 20! ?ﬂ

safercar.gov Please make the following changes to the complaint
Lﬂ : .] D I filed.

ID Number Search Results

Recalls Investigations ‘ Complaints

Service Bulletins

NIA | N/A | 1 NIA

|
i
-
i
i
1
i
i

H Below is a fist of safety-related complaints received for this product. Complaints are entered into our complaint database and are used to determine if a safety-related defect trend
exists.

| Do you have a safety-related complaint? Let us know by going to our Eile a Safety Complaint page

| Date Complaint Filed: 05/18/2014 Date of incident: 04/30/2014
i Component{s): NHTSA ID Number: 10592243

i All Products Associated with this Complaint -
t p_?talls A 0 Associated Documents

| Crash: No  Fire: No _ Numberof injuries: 0  Number of Deaths: 0
- Manutacturer: Global Expedition Vehicles
{ Vehicle Identification No. (VIN): Not Avaitable

;| SUMMARY:

| IT WAS DETERMINED 04/30/2014 THAT MANUFACTURER OF MY MOTOR HOME WAS NOT IN COMPLIANCE WITH DOT & NHTSA (NATIONAL

{ HIGHWAY TRAFFIC SAFETY ADMINISTRATION) REGULATION 49 CFR PART 571 (FEDERAL MOTOR VEHICLE SAFETY STANDARDS; CARGO i
i CARRYING CAPACITY). NO LABEL ON MY MH PROVIDES THE FOLLOWING INFORMATION: THE WEIGHT OF A FULL LOAD OF WATER, THE UNIT |
{ WEIGHT OF WATER AND A CAUTIONARY STATEMENT THAT THE WEIGHT OF WATER IS PART OF CARGO. MOTOR HOME LABELS MUST

DISPLAY THE MAXIMUM WEIGHT OF CCCUPANTS AND CARGO. IN ADDITION, FOR MOTOR HOMES, THE LABEL MUST SHOW THE SAFETY

| BELT EQUIPPED SEATING CAPACITY AND MUST INDICATE THAT THE TONGUE WEIGHT OF A TOWED TRAILER COUNTS AS CARGO. THIS

! MANUFACTURER IS NOT PLACING OCCUPANT AND CARGQO CARRYING CAPACITY (OCCC) LABELS ON THEIR MOTOR HOMES/EXPEDITION

! VEHICLES. ## VIN FAILED ## GLOBAL EXPEDITION VEHICLES, UXV-550, 2012 ##

1200 New Jersey Avenue, SE, West Building Washington DC 20580 USA 1.888,327.4236 TTY 1.800424.9153

Make/Manufacturer: Global Expedition Vehicles; Model: UXV-550; Year: 2012

This complaint is filed concerning a Motor Home/Expedition Vehicle built by

Global Expedition Vehicles (Nixa Missouri). The Motor Home/Expedition Vehicle
was built on a Ford F-550 Chassis. The VIN number of the chassis is:
1FDUFSHT2CEi] However, if I put in the VIN number on the complaint

web site form, it shows the manufacturer as Ford Motor Company-which is not
correct. | don’t know how to input the VIN number and still show the manufacturer
as Global Expedition Vehicles. Maybe you know how to update this complaint and
still show the correct information.

5/20/14 7:24 PM
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