INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


brenda.fogle
FOIA B6


Subject: FW: NHTSA: Follow up to ODI Complaint: ----10585515------

Date: Wednesday, July 02, 2014 1:34:02 PM
Attachments: Open Road repair invoice.pdf

Detailed report of incident and complaint.pdf
DOT complaint doc - marked up.pdf
Email from mechanic to BMW.pdf
Email from owner to BMW.pdf
Importance: High

From:
Sent: Saturday, June 28, 2014 6:44 PM

To: DataQuality, DataQuality (NHTSA)
Cc:
- llow up to ODI Complaint: ----10585515------

Importance: High

Greetings,
This is an email reply regarding our ODI complaint, as described in your email.

Attached are the following
e  Marked up version of the VOQ
e Adetailed account of the incident and its aftermath
e Two relevant emails between owner/mechanic and vehicle manufacturer
e Invoice for repair of the vehicle

PLEASE ACKNOWLEDGE RECEIPT of these docs with a return email.

Thank you very much

—
I )

From: shakita.shaw.ctr@dot.gov [mailto:shakita.shaw.ctr@dot.gov] On Behalf Of EVOQ@dot.gov
Sent: Tuesday, May 20, 2014 1:21 PM

To: I

Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10585515------

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.



NHTSA/Office of Defects Investigation



Detailed Report to DOT

Saturday, June 28, 2014 5:31 PM

The incident

| was driving the car locally in North Brunswick NJ, doing errands. | was on a major highway (US 1) for a
time, then exited to a busy two-lane surface street. The engine suddenly stalled. With a few moments
of momentum | was able to turn the car into a side street, where | was stopped dead in the middle of
the street. The car would not restart; the starter motor was turning but the engine made a horrible
noise. With the help of a passerby | got the car pulled over to the curb. | called AAA and had the car
towed to my mechanic.

Initial Analysis

The mechanic (Brunswick Automotive, in North Brunswick NJ) diagnosed the engine as experiencing low
compression and heard the timing chain flapping. They sent the car to the dealer, Open Road BMW, for
further diagnosis.

Further Analysis
Open Road determined that the bolts holding the timing chain tensioner (the "VANQOS system") had
been "sheared off". They also admitted this is a known problem.

At the time of this incident, BMW was in the process of recalling vehicles experiencing this problem. By
April, they had recalled 150,000 vehicles in the US and 489,000 worldwide. The recalls did not cover our
model and year.

We confronted individuals with the dealer and with BMW North America. They acknowledged the
nature of the problem but would not admit any liability, let alone admit that our vehicle should have
been recalled. One customer service representative from BMW North America traced the manufacture
of the bolts used on our engine. She told us that plant had not received a "critical mass" of complaints,
hence no recalls of the vehicles using those bolts. BMW was adamant in not admitting any fault and
refusing to cover the cost of repair.

What We Want

We have had the vehicle repaired, and it is currently running properly. We file this complaint not to
collect compensation but to sound a warning. This acknowledged defect is dangerous. But for a few
minutes, my engine might have died while | was on a busy highway, and | might not have had enough
time and momentum to get safely out of heavy traffic. This defect exists in many more vehicles than
have already been recalled. BMW needs to take responsibility for -- and recall -- all the vehicles that
potentially have this deadly defect.

Sincerely

I \V<hicle Owner
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