INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 52(B)(6)

JUN 27 2014

) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@
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OWNER INFORMATION (Type or Print)
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Address TeRorone N

- Evening Te one Number
Zip Cod
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The information you provide will be used to identify potential safety-related defects. We may share your inforn_ration with thle .
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004). -

VEHICLE INFORMATION
17 digit Veincie saentirication numoer Locateu at bottom of winushiela on driver's sie | Make Model Model Year

at1er28802 U TOYOTA AVALON 2002

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

[‘OQ') QIQO// lfté'e«o Qute Sald ~ 13 - £ 7770| wo: cyingers |
riginal Owner' Dealef'sCity . /. . ] State Zi
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Transmission Type DAntiloék.Brakq ‘Powertrain * ° R e Multlple F?“Uféi f/‘epr,/) _ I_Incident Date(s) :
- : [cruise Controt [ S0 L | Wheel Z«ﬁf){qﬁ‘g—J 20-APR-2014.
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FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 010000 STEERING, BRAKES (PWS) Failure Mieage Fallure Speed

215000

ADDITIONA TO BE COMPLETED WH TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALOABC036) 77 Original Equipment
Prior Repair

Failure Location; : ,

Tire Component Code Tire Failure Type:

e ———
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please desaribe in detail the incident(s), Failure(s), Cra: nd injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cyes [XINo | [ yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 TOYOTA AVALON. THE CONTACT STATED THAT WHILE TURNING AT UNKNOWN SPEEDS, THE VEHICLE
BECAME DIFFICULT TO MANEUVER. THE CONTACT ALSO MENTIONED THAT THE VEHICLE FAILED TO RESPOND TO DECELERATION ATTEMPTS,
THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT CONTACTED ABOUT THE FAILURE. THE FAILURE AND
CURRENT MILEAGE WAS 215,000, 1 :

g f,fw;;(/?‘/ "nJ' fo éqd/ down a A ve e Locoted an « /7’//
-?_ f/mfﬂ .NT/" e (’Gﬁr,f The Steer:y wheel LOCbé'a/ Ly w;«% Not 72
j eff or right ") ro-T vias Jrying fo brake amd Llad 7

LT T alge L eas Jr(ig To Brakl, and <0 B
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The Privacy Act of 1974-Public Law'93-57 nformation is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. .
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