£  IMPORTANT SAFETY RECALL

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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This notice is seht to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in 2005-2007
model year (MY) Chevrolet Colbalt, 2006-2007 MY Chevrolet HHR, 2005-2006 MY Pontiac Pursuit,
2006-2007 MY Pontiac Solstice, 2007 MY Pontiac G5, 2003-2007 MY Saturn lon, and 2007 MY~
Saturn Sky vehicles. As a result, GM is conducting a recall. We apologize for this inconvenience.
However, we are concerned about your safety and continued satisfaction with our products.:

IMPORTANT
e This notice applies to your 2007 model year Chevrolet HHR,
VIN 3GNDA33P37SHEE Itis involved in safety recall 14063.

.o Until the recall rebaifé héVe tjéen performed, it is very important that you
" remove all items from your key ring, leaving only. the vehicle key. The key
fob (if applicable), should also be removed from your‘key_'rirflg'. ’ S
« When parts become available, GM will notify you to schedule an appointment
with your Chevrolet dealer. ' S ' ‘

e The r.ecall. repairs will be performed for you at no charge.

Why is your There is a risk, under certain conditions, that your ignition switch may move
vehicle being out of the “run” position, resulting in a partial loss of electrical power and
recalled? " turning off the engine. This risk increases if your key ring is carryingadded

weight (such as more keys or the key fob) or your vehicle experienegs
rough road conditions or other jarring or impact related events. If the.
ignition switch is not in the run position, the air bags. may not deploy ifthe -
vehicle is involved in a crash, increasing the risk of injury or fatality.

Until the recall repairs have been performed, it is very important that
you remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from your key

ring.

What will we PARTS ARE NOT CURRENTLY. AVAILABLE, but when parts are available,

do? your ,Chevrolgt_:dealer will replace the ignition switch on your vehicle. This :
service will be performed for you at no charge. Because of scheduling N M
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not to scale
WESTBOUND SCHOOL BUS WITH HAZARDS ON STOPPED AT RR CROSSING. UNIT #3 STOPPED BEHIND SCHOOL BUS ANDUNIT#2
STOPPED BEHIND UNIT #3. UNIT #1 OVERTOOK THESE VEHICLES AND FAILED TO STOP, STRIKING UNIT #2, FORCING IT INTO UNIT
#3 CAUSING DAMAGE TO THE FRONT AND REAR OF UNIT #2 AND DAMAGE TO THE FRONT OF UNIT #1. UNIT #3 DIDN'T REALIZE HE
WAS STRUCK AND CONTINUED ON; IT WASN'T DAMAGED. THE OPERATOR OF UNIT #1 STATED SHE JUST GOT DONE WORKING -
3RD SHIFT, HEADING HOME AND MUST HAVE "ZONED OUT." L
Officer Information

125 ;Oﬁ'lcer LastName 125 - First Name 125 - Middle Initial 131 - Officer ID
LAABS RON 807

Z | 129 - Law Enforcement Agency No. | 130 - Law Enforcement Agency Name

g 6707 JACKSON POLICE DEPARTMENT

g 126 - Law Enforcement Agency Address Street & Number

= N168 W20733 MAIN STREET

QO | 127-City 127 - State 127 - Zip Code 128 - Telephone Number

% JACKSON wi . | 53037 - {262) 6774949 EXT.

E 132 - Date Notified 133 - Time Notified (Military Time) | 134 - Time Arrived (Military Time) | 135 - Date Of Report

wi | 111212013 0855 : 0855 11/12/2013.

8 Agency Accident Number Police Number 19 - Special Study

. | 2013-1807 2013-1807

o 18 - Agency Space

Truck and Bus
136 A truck or truck combination > 10,000 Ibs
X GvwR/GCWR

136 . ’
D A vehicle designed to carry 9 or more people, including the driver

136 136 136 One or more vehicles towed from the scene dus to disabling damage
D Fatal Injury D Medical Transport T :
Unit Number

136 Any vehicle displaying a hazardous materials.
placard




Scott's Service Center

7007 Highway 60 P. O. Box 6 I
Cedarburg, WI. 53012

INVOICE
78501 |

Phone - 262-375-4717 Fax - 262-387-0695

INVOICE

Print Date : 11/22/2013

2007 Chevrolet - HHR LT
2.4L, In-Line4, VIN (P)

Lic# : N

Odometer In: 59122

cedarburg, Wi [ Unit#

Home vin #: 36NDA33P37SHII

CustID: 1699 Hat#: Ref#:

Part Description / Number Qty Sale Extended Labor Description Extendec

Power Steering Motor Check steering, hard to turn at times 117.0¢
19257875 1.00 119.50 119.50 | Found C0475 electric steering motor circuit error

Qil Filter . code present, Test circuit and found motor bad, -
G7082 1.00 replaced motor. ' ,

Engine Oil ’ . Lube, oil, and filter 30.9¢
5W30 5.00 Lubricate and check chassis. Change oil and oil :

[ Technicians : Jeff, ]

filter. Check air filter and breather filter. Check all
fluid levels and tire pressures. Preform basic safety
inspection. '

Org. Estimate $249.74 Revisions $0.00 Current Estimate $249.74  Additional Cost Revised Estimate | Labor: $147.95
Parts: -$119.50

Sublet: . - $0.00

{Sub: $267.45

Tax: $14.98

‘ Total: $282.43

[ Payments - $282.43 ] Bal Due: $0.00

3 This vehicle received
without face to face
customer contact.

Motor vehicle repair practices are regulated by
chapter ATCP 132, Wis. Adm. Code, administered
the Bureau of Consumer Protection, Wisconsin
Dept. of Agriculture, Trade and Consuiner
Protection, P.O. Box 8911, Madison, Wisconsin

53708-8911

Shop Representative

Having authority to do so | hereby crder the above products and services, perts and labor
and grant permission to you and/ar your employees to operate the vehicle described for
the purpose of testing andfor inspection. | agree to pay cash ivhen the work is completed
or to pay on other terms setisfactory to you, Until paid in full, the amount owing on this
wuark shall constitute a lien on the motor vehicle. if collection.is made by suit or otherwise,
i agree to pay storage and collection and reasonable sttorney’s fees.

Customer Sign:
Date:

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE
AUTHORIZED. THE REPAIR PRICE MAYBE LESS THAT THE ESTIAMTE, BUT WiLL
NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR SIGNATURE
VVLL INDICATE YOUR ESTIMATE SELECTION,

1. request an estimate inwriting before you begin repair

2. Please proceed with repairs, but call me before continuing if the price will
exceed §
3.1 do not want an estimate

Do you want the replaced parts you are entitied to? £ Yes [ No

Payment will be made by O Cash O Check O Credit O Card Charge
Call when vehlcle is ready OJ Yes O No
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Property
Organization Type 84 - Property Owner Last Name 84 - First Name 84 - Middle Initial | 84 - Suffix
- UNKNOWN
(-]
' 84 - Company Name Govemnment Property Type
o
lil 85 - Address Street & Number 85 - PO Box
O [86-City 86 - State | 86 - Zip Code 87 - Telephone Number
E’ 83 - Government Damage Tag Number
S
& Fixed Objects Struck i
o 52 Striking Unit 82 - Object Struck 82 - Striking Unit 82 - Object Struck
01 TREE
82 - Striking Unit 82 - Object Struck 82 - Striking Unit 82 - Object Struck
82 - Striking Unit 82 - Object Struck 82 - Striking Unit 82 - Object Struck

Diagram and Narrative

105 - Photos By

®

DIAGRAM AND NARRATIVE

CTH CfPioneer Road

ONIT 1 WAS EASTBOUND ON CTH C/PIONEER ROAD AND LOST CONTROL D
UNIT 1 LEFT THE ROADWAY TO THE LEFT STRIKING SEVERAL SMALLER TRE

UE TO THE PARTIALLY SNOW COVERED ROADWAY.
ES AND OVERTURNING ON IT'S LEFT SIDE. )

Officer Information
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125 - Officer Last Name 125 - First Name 125 - Middle Tnitial 131 - Officer ID
g MAGLIO DAVID K 00214
= | 129 - Law Enforcement Agency No. 130 - Law Enforcement Agency Name
g OZAUKEE COUNTY SHERIFFS DEPART
o | 126- Law Enforcement Agency Address Street & Number
9_ 1201 SOUTH SPRING STREET )
Z 1127-City 127 - State 127 - Zip Code 128 - Telephone Number,
oz | PORT WASHINGTON wil 53074 (262) 284-7172 EXT.
‘6" 132 - Date Notified 133 - Time Notified (Military Time) 134 - Time Arrived (Military Time) 135 - Date Of Report
i | 01/30/2014 0907 0913 01/30/2014
L.
(@] 19 - Special Study

14-3273

18 - Agency Space
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