INFORMATION Redacted PURSUANT TO THE FREEDOM OF
(3

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) MAY 2 1 2014
—orm Acoroved: O.M.8.40,2127:0003

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
[ 4

U.S. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-?ASH: 2-DOT 23-APR-2014 Reference No.
Traffic Safety (1-888-327-4236) ) 10584502
Administration INTERNET:www.nhtsa.dot.gov /hotline

OWNER INFORMATION (Type oy Print)

Daytime Telephone Number | E-mail Address
Address -

City State Zip Cod Evening Telephone Number

PORTLAND OR

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digtt Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

w7 VOLVO C30 2012

Date Purchased Deajer's Name and Telephone Number Engine: Fuel Type:

7’ 23-/1 = AR o X ‘M*ﬂ@f— No: Cylinders
Original Qwner r'sCity U Stat Zip Code _ ~— (Sa <
i e ) er~ton & lams | ©
Transmission Type | Antilock Brakes Powertrain Multiple Failure: Incident Date(s)

ﬁvd-o m/Cruise Control O 19-MAR-2014
% .

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: BRAKES (PWS) Failure Mieage | Failure Speed

2338 | ., 25

Tire Make

TR T TYTTIIS) REPORTING A TIRE FAILURE ,
— | Tire Model (Name or Number) ,.. .. -. , |.Tire Size (Example P215/65R15)

50T No_ (Bxamvie: DOTMALGABC036) | L] Original Equpment, . |. ——
] Prior Repair . .~ Fallure Locatton.

Tire Component Code _Tire Failure Type:

A DDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: lModel No./Name:
Installation System:

Make:
Seat Type:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s). Crash(es), and injury(ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
Myves [Xno | [ves IX] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

A MESSAGE THAT READ "ABS BRAKE SYSTEM NEEDS SERVICE" CAME ON IN MY 2012 VOLVO C30 TUESDAY, MARCH 18. I CALLED THE SERVICE
DEPT OF THE DEALERSHIP - HE SAID HE KNEW WHAT IT WAS AND TO BRING IT IN EITHER THURS OR FRI. I CHOSE FRIDAY MORNING,
WEDNESDAY ABOUT 3PM AS T WAS DOWNSHIFTING TO SLOW THEN APPLIED MY BRAKES THERE WAS NO BRAKING ACTION. I WAS ABLE TO
PULL INTO THE LEFT TURN LANE TO AVOID RUNNING INTO THE CAR AHEAD OF ME AND THEN THE BRAKES ENGAGED. I PULLED OVER AND
CALLED THE DEALERSHIP, THEY SAID BRING IT IN RIGHT THEN. I WAS A BIT FLUSTERED AND SO STUPIDLY DROVE THE CAR INTO DEALERSHIP
ABOUT 4 OR 5 MILES AWAY FROM WHERE I WAS, WHEN I PICKED THE CAR THE NEXT MORNING, I ASKED WHAT THE ISSUE WAS. THE SERVICE
. PERSON SAID THAT SOME COMPONENT OF THE BRAKE CAME APART (I DON'T RECALL IF HE SAID THE NAME OF THE PART) AND THEY PUT A
CLAMP ON IT. I ASKED HOW LONG THIS ISSUE HAD BEEN OCCURRING - HE SAID FOR "MORE THAN'A YEAR". TVE SUBSEQUENTLY CALLED THE
OWNER OF THE DEALERSHIP AND HE WAS AWARE OF THE ISSUE BUT SAID THERE WAS NO RECALL FROM VOLVO AND HE COULDNT AFFORD
TO REPAIR THE PROBLEM ON ALL THE C30S UNTIL THE ISSUE AROSE AND VOLVO WOULD THEN REIMBURSE HIS DEALERSHIP FOR THE REPAIR.
I THEN CALLED VOLVO CUSTOMER CARE APRIL 16TH AND COULD NOT GET A STRAIGHT ANSWER FROM THE PERSON I SPOKE WITH ABOUT
UE. CLEARLY I WILL BE SELLING THIS CAR BUT WANT TO ENSURE THE PUBLIC IS MADE AWA

Repair InvOICeX),

The Privacy Act of 1974-Public Law 93-579 This information is requested vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a-Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in s?{ort of the agency's action.
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Your Complete Satisfaction
|s Top Priority

If for any reason you can't answer
“Qutstanding” on the survey
regarding this visit, please contact me
before submitting the survey and | will
resolve any issues you may have.

Kelly Brown Herzog-Meier
General Volvo / VW Service Manager

—~mith@herzogm
Gougle ~mith!

4180 SW 14
Beaverton
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Please feel free to call me if you have any other questions or concerns.

?Kind regards,

‘Lisa

Volvo Customer Care
800-458-1552 ext 1953
customercare @volvofarlife.com

Join us on:

Facebook: nitp//www.facebaoi comMNolvocarsiis
Twitter: htip://twitter com/#IVaolvoCars_US

You Tube: htip://www.youtube.comvolvocarsus

https://us-mg5.mail.yahoo.com/neo/launch?.rand=2olsnfgaevsie 4/23/2014
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