INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Brenda.Fogle
FOIA B6


Subject: FW: NHTSA: Follow up to ODI Complaint: ----10584221------
Date: Wednesday, June 04, 2014 12:06:56 PM

From:

Sent: Tuesday, June 03, 2014 11:51 AM

To: EVOQ (NHTSA)

Subject: Re: NHTSA: Follow up to ODI Complaint: ----10584221------

I am faxing Vehicle Owners Questionaire and copies of Chryslers notices regarding recall.

Thank-You

Please see the attached copy of your recent complaint and instructions. Please make any necessary

edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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SAFETY RECALL N28 / NHTSA 13V-234 (
TRANSMISSION OIL COOLER TUBE

This natice 1s sent [0 you m accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety. exists in some 2012 and 2013

model year Jeepy Wrangler vehicles equipped with an automatic transmission.

The problem is...  The transmission oil cooler tube on your vehicle (VIN: 1C4BJWDG()C[-)
may come in contact with the power steering fluid return tube. Prolonged
contact of the tubes could cause a leak in the transmission oil cooler tube,
Operating the vehicle with insufficient transmission fluid may cause damage to
the transmission and a loss of transmission function which may inerease the risk

of a crash.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,
will do... your dealer will replace the power steering return tubg and inspect, and replace if
necessary, the transmission oil cocler tube. The work will take about two hours to
complete. However, additional time may be necessary depending on service

schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your scrvice appointment, Ask the dcaler to hold the part/parts for your vehicle or to

safety... order” theni betore your appoinuneni. Piéase bring ims ietter with you to your
dealer.

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-833-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at

www.chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007. Auburm Hills, MI 48321-8007. Auention: Reimbursement,
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days,

If vour dealer fails or is unable to remedy this defect without charge and within a reasonable nime, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the wll-free Vehicle Safety Hotline at

1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned ahout your safety. Thank you for your

attention to this important matter,

:| Nole to lessors receiving this recall. Federal regulation requires that you farward this recall notice ta the lessee within 10 days.

U oooagy —— Jeep === @ M

Chrydler, Jeep Docge, Ham, SHI ond Mozér we 1egistered rademarss of Chinyster Group LLC
SIAT is a reciste24d trademark of Fat Group Maiketing & Corparate Commuwnicatian S.0 A, used 'nder icensa by Chrysler Group (LG

Customer Services / Ficld Operations
Chrysler Group LLC
Notification Code N28
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SAFETY RECALL N28/NHTSA 13V-234 N L2
TRANSMISSION OIL COOLER TUBE %

Dear

This interim notification letter is sent to you in accordance with the requirements of the National Tratfic and Molor
Vehicle Salety Act

Chrysler has decided that a detecl, which relates 10 motor vehicle salety, exists in some 2012 and 2013 model year
Jueps Wrangler vehicles equipped with an automatic transmission.

The problem is... ‘The transmission oil cooler tube on your vehicle (VIN: IC4BJWDG(DCL- may
inadvertently come in contact with the power steering fluid return tube. This fibe-to-
tube contact could eventually cause the transmission oil cooler tube (o des elop a wear
hole and leak. A loss of transmission fluid could cause transmission damage and if the
leaking transmission fluid comes in contact with zn ignition source. cause an
underbody fire.

Whar your dealer Chrysler intends to repair your vehicle free of charge (parts and labor). However, the

witl do... parts required to provide a permanent remedy for this condition arve currently not
available. Chrysler is making every effort to ohtain these parts as quickly as possible.
Chrysler will conlact you again by mail. with a follow-up recall wotice, when (he
remedy parts are available,

What you mustdo  Onee you receive your follow-up recall notice in the mail, simply contact your Chrysler.
te ensure your Jeep or Dodge dealer right away to schedule a service appoiniment. Ask the dealer 1o hold
safery... the parts for your vehicle or to order ther before your appointment.
NOTE: 1n the unlikely event chat yorr vehicle develops a trausmission fluid leak, hring
the vehicle to your dealer for diagnosis and repair.
1} you need help... 1l you have questions or concerns which your dealer is unable o resolve, please contuct the
Chrysler Group Recall Assistance Center at 1-800-853-1403,

Please help us update our records by filling out the attached prepaid posteard if any of the conditions listed on the
card apply to you or your vehicle. You may also uopdate Ihis informuwion on the weh  al
www.chrysler.com/owncersicg

If you have already experienced this condition and have paid to have it repaired, please send your original receipts
and/or other adeguate proof of payment to the following address for reimbursemen:. Chrysler Cnstomer Assisrance.
P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention; Reimbursement. Once we receive and verify the
required documents, reimbursement will be sent Lo you within 60 days.
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SAFETY RECALL N28 /NHTSA 13V-234
TRANSMISSION OIL COOLER TUBE

ey

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2012 and 2013
model year Jeepg Wrangler vehicles equipped with an automatic transmission.

The problem is.. The transmission oil cooler tube on your vehicle (VIN: 1cspawncoCL D
may come in contact with the power steering fluid return tube. Prolonged
contact of the tubes could cause a leak in the transmission oil coeler tube.
Operating the vehicle with insufficient transmission fluid may cause damage to
the transmission and a loss of transmission function which may increase the risk
of a erash.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,
will do... your dealer will replace the power steering return tube and nspect, and replace if
necessary, the transmission ol cooler tube. The work will take about two hours to
complete. However, additional time may be necessary depending on service

schedules.
What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do t¢ ensure your service appointment. Ask the dealer to hold the part/parts for your vehiele or to
safety... order them before your appointment. Please bring this letter with you to your
dealer.
If you need It you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403,

Please help us update our records by filling out the attached prepaid posteard if any of the conditions listed
on the card apply to you or your vehicle. You may also update thic infarmation on the web at
www chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007. Auburn Hills, M1 48321-8007, Attenuion: Reimbursement

» W “—z2/2/20pPp M ~uired documents, reimbursement will be sent o you within 60 days.
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