INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Subject: FW: Brake Actuator on Doubletree campers
Date: Wednesday, August 27, 2014 1:36:21 PM

EQ-1058312/7-6852

Subject: FW: Brake Actuator on Doubletree campers

The consumer is adding additional items to the ODI file. The ODI # is The reference number is
10583127.

From: | |
Sent: Wednesday, August 27, 2014 12:48 PM

To: DataQuality, DataQuality (NHTSA)

Subject: Brake Actuator on Doubletree campers

On May 27, 2014 we faxed information about a recall on the Doubletree recreation
vehicles. The company would not fix our brakes and we filled out the forms as
requested.

Since that time we have not heard from anyone and we understand you are
understaffed and our complaint is not top priority, but we were hoping someone might
be able to give us some information on the status of our complaint. The reference
number is 10583127

We have not replaced the Brake Actuator due to our finance situation. We are senior
citizens on a fixed income and at this time we can not afford the cost of over $800.00
or more for this part.

Thank you for your time and we would appreciate any assistance you can give us.

Sincerely,


Brenda.Fogle
Typewritten Text
EQ-10583127-6852

Brenda.Fogle
FOIA B6




