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- NORMATION ACT [FOTAL, 5 .5 C_S52(B](6)
- A OT Auto Safety Hotline
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U.S. Department Vehicle Gwner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway Jifggs?g?-fzggf 15-APR-2014 Reference No.
Traffic Safety . . 2
Administration INTERNET:www.nhtsa.dot.gov/hotline 10582950

OWNER INFORMATION (Type or Print)

DME: Number | E-mail Address
State o Zip Cod- Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

GAHANNA

VEHICLE INFORMATION
17 digit Vehicle Ideritification Number Located atbitiem of windshicks on driver's sSls § Mike - 1Mode! Model Year

1HGE] 6678)(- HONDA CIVIC 1999

aler's Napee and, Telephone Number Engine: Fuel Type:
G&Oﬁ M No: Cylinders
Original Owner Dealer's Ci i S% ZiZ‘Code .
L] { WNJNR;/gﬁ- 508|

Transmission Type A4 Antilock Braked Powertrain . | Multile Failure: Y40 Incident Date(s) 3N 371

Hlock R | s, 2418, 3-]|
amm LA Truise Control : IMaom) M L ‘_,_'C:S Iil}E}B—gZO:H_‘{__‘M‘ 4?_,2_

Date Purchased

FAILED COMPONENT(S)/PART(S) INFORMATION

. Vrehicle Component Code: ENGINE (PWS)

Failure Mileage Failure Speed
17000 |5 mls %
3.5 mpit

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number} l Tire Size (Example P215/65R15)

[ Original Equipment

DOT No. (Exanple: DOTMALIABCO36}

[ Prior Repair Failure |.ocation:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: . o Instaliation System: :
Child Seat Component Code: . FaledPart; . ... R
APPLICABLE INCIDENT IMFCRMATICH ) - R
(Please describe in datail the Inddent(s), Failure(s), Crashies), and injuryies).) . - i -
Crash Fire Numrber of Persons Injured {| Number of Deaths Reported to Palice -
[ves [XINo [ [Tyes X no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its conse:
i.¢, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1999 HONDA CIVIC, THE CONTACT STATED THAT WHILE DRIVING AT VARIOUS SPEEDS, THE VEHICLE WOULD
SUDDENLY STALL. THE CONTACT INDICATED THAT AFTER RESTARTING THE ENGINE THE VEHICLE WOQULD OPERATE NORMALLY. THE VEHICLE
WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED THAT THE OXYGEN SENSORS AND FUEL PUMP RELAY WERE FAULTY.

- ¥ THE VEHICLE WAS REPAIRED BUT THE DEFECT WAS NOT REMEDIED. THE MANUFACTURER WAS NOJFIED AND NO SQOBTION WAS OFFERED.
THE FATLURE MILEAGE WAS 117,000. K ~fA=ftf . .
‘ con TohR okt Yordo 4 =614 -7 S

0o 1f wenldcast mg_ 13800 B Aaite) |
poid. ofly) o wﬁﬁ\ #Wmﬁnw& mﬁ@w“w"-

ort, Photos, and Repair Mvdice. N ATTACH ADDITIONAL SHEETS IF NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA prc ds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,

quences, and (3) what was done to correct the failure;

|

:lqgnlm- Ot

Include, if available: Police/Fire Departmen
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margaret.abbew.ctr
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100 W Schrock Road Sapice Hours

o 1IN
Westervile Ohio 43031 Monday - Thursday 6am - Midnight AVA
i614) 882-1535 Friday fam - Gpm TR D,
Saturday 8am - apm
Online S duli E
ety o' CLOSED SUIDAY HONDA oo
R AR Number- T tnvoice Number [
Customer Nummber. 63914 307574
Gahanna OH PO Number: Printed: APR 16 14 5:43 PM
Phone (H): Phone (V\- - Auth Number; | Copy# 1
Phone (C): -_ Phone Of _ N Service Writer: Jonathan Wiswell Date Opened:  04/16/14
Year/Make/Model: 1999 Honda Civic  Estimate Amount:  $ 51.00 Date Notified:
VIN: 1HGEJS673 X\.- " Terms & Conditions: - Date Delivered:
License Number: _ Color: BLUE Type of Sate: Retaif
Stock Number: Mileage In: : Customer
Tag Number Mileage Out: 117872 . Signature |
e L . o DR o s — —
_Descr'pm" | QtyOrd Qty Del  price  Total Total
1. Customer statement of problem
Customer states will stall when driving, rio warning ., just shuts off. no warning
lights come on on dash when i stalls
note- if tech has no other suggestions replace electrical portion of ignition switch
please.
1 — Cause/Action to Take
FOUND ELECTRICAL PORTION OF THEHGNITION SWITCH 1S BAD
AND NEEDS REPLACED
1 -- Correction/Action Taken !
REPLACED ELECTRICAL PORTION OF THE IGNITION SWITCH 3041 0.00
Part Number ‘Failed Description
35130504305 SWITCH ELECTRICAL 11 !
Sub Total Parts Warranty
SubTotal Job # 1 Warranty
2 Customer statement of problem .
CAR WASH AND VACUUM |
22 -
1 -- Correction/Action Taken
COMPLETED CAR WASH & VACUUMED FRONT FLOOR MATS AT 0.00
NO CHARGE TO OUR CUSTOMER. ‘
Sub Total Parts 0.00
SubTotai Job # 2 0.00
3. Customer statement of problem
PERFORM VIN STATUS INQUIRY
NOR -
1 - CorrectionfAction Taken
NOC OPEN CAMPAIGNS AT THIS TIME 0.00
Sub Total Parts 0.00
SubTotal Job # 3 0.00






