INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

CL-105¢2759- 44464

Buick Customer Relations Center 28 Mar 2014
P O Box 5039 ' ‘ : SR ‘
Troy, MI 48007-5039

Re: Defective Ignition Switch Malfunction on 2000 Buick Regal LS APR -8

. -8 2014
Request for reimbursement of replacement costs

Approximately Jan 15, 2014, my wife was driving her 2000 Buick Regal (with about 93,000

miles) on US Highway 89 in Bountiful, Utah when the engine stopped. She described the panic

of having her engine quit while driving and the difficulty she had in turning off the highway and

stopping her car. She was still partially in the right hand lane of the four lane highway. All of

the instrument lights were flashing. It was very frightening. When she got home, we switched

cars and I tried all types of maneuvers to see if I could duplicate what she had experienced.

Everything worked fine.

After this incident, she was afraid to drive her Buick so she drove our Yukon. I continued to use
her car and on the14th of February, the engine died at a stop sign. A few miles later, it died as
was turning off the highway. The steering and braking required considerable strength. As I
stopped, the ICONS on the dash were all flashing on and off. This was an alarming experience,
one which could have been catastrophic at freeway speeds.

As I drove about four miles back home, the Buick stoﬂ?ped two more times. I called Jerry Seiner
Buick and made an appointment for Monday, Feb 17, On that day, they diagnosed the ignition
switch to be the problem and replaced it. Because of newspaper and TV coverage I had seen
about defective ignition switches on other GMC vehicles, I asked if they had received a recall
notice or shop alert on the 2000 Buick Regal and I was told “no”.

From what I have read in newspapers and seen on TV, it appears that GMC may have an earlier
safety problem of defective ignition switches than reported by the news media. I believe this to
be the case. (In any event, it is obvious that the ignition switch in my Buick was defective.) Thus,
I request reimbursement for the $472.23 cost of replacing my defective ignition switch. (Please
see the attached copy of the invoice for the work accomplished.)

Thank you for your interest in and prompt action on this request.

Sincerely, Atch: Invoice

Cpy: NHTSA
U S Dept of Transportation
Bountiful, U Washington, D C

N4
i id

SMPY


Sheila.Duvall.CTR
FOIA


Making friends to last a Uifetime.
;620 JERRYSEINER

957 North 400 East

North Sait Lake, UT 84054
%* INVOICE* (801) 693-7100
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HOME :
?US : SERVICE ADVISOR:

1041 BURKE CHRISTENSEN
Buzc mmcar  ocomsacv Sl | o310/03104
17:00 17FEB14

17FEB14
OPTIONS: "ENG: 3 8_Liter V6 MFI

CUSTOMER #: 154489

01JANOO IS

10:27 17FEB14 J15:52 17FEB14
LINE OPCODE TECH TYP

‘ST DIAGNOSIS/REPATR OPERATION

FC: SENIOR

le to stall. Removed and replaced ignition

SERVICE APPOINTMENT, SHOP FOR ACCESSORIES,

DISCLAIMER OF WARRANTIES ) LIMITED WARRANTY e I S
The only warranties applying to any replacement ;f)art or G.M. parts have &)lginirlnum LABOR AMOUNT 285.84
parts are those that may be offered by the manutacturer. 12 month or 12, mile a
The selier hereby expressly disclaims all warranties ‘guarantee against failure PARTS AMOUNT 183.83
either express or implied; including any implied caused by defects. Jerry GAS, OIL, LUBE 0.00
warranty of merchantability or fitness for a particular Seiner guarantees labor for 0.00
purpose. Seller neither assumes nor authorizes any 90 days or 4,000 miles SUBLET AMOUNT .
other person to assume for it any fliability in connection whichever comes first. MISC. CHARGES -26.68
with the sale of this item/itéms.
TOTAL CHARGES 442.99
LESS INSURANCE _ 0.00
Customer Signature Date SALES TAX )
PLEASE PAY
X THIS AMOUNT
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