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lease describe in detail the Incident(s), Failure(s). Crashies) and injury (ies).)
Crash Fire Number of Persons Injured |  Number of Deaths Reported to Police
Yes No | | Yes E No 0 . 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT QWNS A 2007 CHEVROLET MALIBY. THE CONTACT STATED THAT WHILE DRIVING 45 MPH, THE POWER STEERING ASSIST
FAILED. THE CONTACT WQULD HAVE TO SHUT OFF AND RESTART THE VEHICLE FOR THE STEERING ASSIST TO RETURN TO NORMAL

FUNCTION. THE VEHICLE WAS NOT TAKEN TO A DEALER OR INDEPENDENT MECHANIC. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE.
THE FAILURE MILEAGE WAS 140,000 AND THE CURRENT MILEAGE 154,000,

ALSO AS WE SiT N THt. VEHICLE IN PARK - THE STEERING  WHEEL

StHimmies  LEFT AVD ;ght DIV /TS oaw MAKING O- STRANGE NOKE
WHILE -I_\om/j So.

Include, if avallable: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIOMAL SHEETS IE NFCESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your ¢
or a statistical summary thereof, may be used In support of the agency's action.

P



margaret.abbew.ctr
FOIA B6




