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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway las_gg-s?ggy:qz_igg; 14-APR-2014 Reference No.
Traffic Safety o . 10579586
Administration INTERNET:www.nhtsa.dot.gov/hotline
ATION(T Pri
e pmor ) Daytime Telephone Number | E-mail Address
b [
- T Evening Telephone Number
Z
City PARMA State OH ip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3, 2004).

- s VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make | Muel | iiode: vear
a718e30Kx5U NG O K  thartois o TOYGTA CAMRY 5005
Date Purchased Dealer's Name and Telephone Number i Engine: Fuel Type:
Q,ZO-ZOIO Mtf‘f'uTOYata, (6‘&\(‘6}%) (216) 26 7-7000 No: Cylinders W}
Original Owner Dealer's City 2 State Zip Code Lf- ; 9 7
Cleveland Ol¥o |quyrig
Transmission Type ErAntilock Braked Powertrain Multiple Failure: Incident Date(s)
7 | cruise control | ? 05-MAR-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL —— —
@~1120000
deg“ 110,000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Criginal Equipment ; .

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the fncdentfs! Failure(s), Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XINo | [Jves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
—

i.e, parts repaired or replaced (and if old part is available).
TL* THE CONTACT OWNS A 2005 TOYOTA CAMRY. THE CONTACT STATED THAT WHILE TRAVELING VARIOUS SPEEDS, THE VEHICLE! SUDDENLY
ACCELERATED, THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE FAILURE CCULD NOT BE DIAGNOSED. THE VEHICLE WAS NO
REPAIRED. THE MANUFACTURER WAS CONTACTED ABOUT THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 120,000.,47% /e

Hromd mecent tnetdont . A WM aarg 110,000, @nd l{;m,m,#:% aflo
thnt . (We bought the car at [08 boo Milu and dieve o ahoud iy 000 mcles) )

Vehihe did nt 2actly s uddonly aoccliratl . o irindinslef accelirarson
et u’yué7 e 4 wao ~fr7;r;7‘h_o s topp . Fhes wonkd S g gt (to perdafoo Wj
(ol Cowchead "ot h brar AND accchrafn Cotszirg (he “Ccelenativn ; Fot i

£ & y .k ] p ¥ o . v |
Nedsvn (n Su«a//é4un P MWM(// me_B H’lc;M) "fw”‘? A wuﬁyf-wb@mn“?(/wﬁ
. y : . ” 7 = i
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS [F NFCESSARY }/ ¢ ee

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autherity vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer oVvVE ‘) '

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 3
‘.{L’y'l.?‘_/ QAL

or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Desdription of Incident(s), Failure(s), Crash(es), and Infury(ies)
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US. Departmenit - —
of Transportation . I e T NO POSTAGE |
National Highway " I | ” NECESSARY
Traffic Safety IF MAILED
Adminishation IN THE
1200 New Jersay Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Panalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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Al achmont 42

Cleveland (Parma), Ohio [
James E. Lentz, President and Chief Operating Officer
Toyota Motors Sales, USA
19001 So. Western Avenue
Torrence, CA 90501 April 24, 2014

I have driven Toyota Camrys for more than 20 years, finding them the most reliable and well designed
cars available in my preferred price range. I was pleased with our dealer, Metro Toyota. However, this
letter comes because of a change in this positive experience. I have not consuited a lawyer, and am
writing this in my own personal, straight-forward language.

Our 2005 Carry, purchased in year 2010, has had five instances of unintended acceleration in which the
car started to move faster when [ applied the brakes. The first two incidents occurred in supermarket
parking lots where there was room to stop, and the car did stop when T pressed hard on the brakes. I was
copcerned, but put the incidenis out of mind (perbaps because the brakes worked 89.9 % of the time).
However, in November 2012 and again in March and April of this year, there were three alarming
incidents, because in each of the three, I was entering a street with traffic. In the first two incidents, I was
unable to stop the car and was forced to enter the traffic flow in an abrupt and risky fashion. Cars
honked, but there was no collision. In the most recent incident (April 2, 2014), I was able to stop the car
by shifting into neutral, a quick reaction that saved me from a likely collision with rush hour traffic. (I
provided more detailed descriptions of each incident to agents at Metro Toyota.} Each time, the service
department examined our car and found no defects in it, so the car was returned, to be driven again.
However, I realized on Aprit 2™, the last incident, that driving this car was putting my life at risk, and I
never drove it again. (I have been driving for 72 years without an accident, except for two minor scrapes,
both judged by insurance to be the other party’s fault.) o

A friend who is 2 senior anto mechanie told me that braking and accelerating are governed by software
that can be replaced or repaired. However, Metro Toyota said they could not redo the software. They
advised me to phone customer relations, where my wife and I spoke to a case manager, Mr.Castro who
denied that there was a problem with the car or its software. He insisted that the service departinent was
the most gualified judge of our car’s opesation, and had pronounced the car as OK. [e said that
changing the software was never done in a situation like this. He said we could try another service
department if we were not satisfied. (We were case # 1404101457.)

April 2 was an extremcly busy time for me with five important appointments scheduled for the next few
days. At the same time, Metro Toyota was urgently pressing me to return the loaner car they’d given us,
saying it was needed immediately by another customer. I was frantic about losing our transportation. We
were being offered the choice of either taking back the 2005 Camry (with its acceleration problems) or to
lease a new car. Under extreme personal pressure, I accepted the minor price concessions being offered
by Metro Toyota, who maneuvered me into the lease of a new Camry. :

This choice we were given seemed wrong, and unconscionable. We should not have been offered the
option of taking back an unfit car that might kill us and kill other drivers. This became more clear to me
when I consulted the Tnternet the next day and leamed that Toyota Motors had been forced to pay a
billion dollar penalty about five months earlier, for “misleading statements and concealment”, in the case
of an Oklahoma Camry where srintended acceleration had caused injuries and death. From another




Google entry : U.S. Attorney General Eric Holder stated that Toyota “will admit to continuing
misieading statements and behavior that is not forthright”, covering up defects that could produce
“acceleration” in the Electronic Throttle Control System , and would now pay a 1.2 billion dollar fine,
the largest in automotive history. This story was dated March 19, 2014, And here, Toyota was again
“covering up defects” with my car, just two weeks later, It was upseiting for me to have 1o change my
view of Toyota from : “the most exemplary automobile company, tops in ethics as well as in
engineering”, to an unrepentant “bad guy”.

Taking advantage of my state of urgent stress about losing all fransportation, Toyota converted a scandal
into a new car lease. A new car lease does not serve our purposes, for our equity would be totally lost if I
died or became disabled during the leaso period. (My age is 90 «ud iy wife no longer drives).

~ We are only asking you for a good, used car that has a clean record on “unintended acceleration”; and

- that we will own (and not lease). We are not asking for a cash settlement, or pursuing a lawsuit: This -
letter requests that Toyota Motors make good on this matter, and asks for a direct response within ten

business da o o -

~ copies to:
-Mr. Jerry Schneider, president, Metro Toyota
-Mr. Castro, Complaints adjuster, Toyota Motors

-Attorney General Eric Holder, Dept. OFf Justice }
-US Government Office of Defects Investigation  } These six copies
-National Highway Traffic Safety Administration } are not being sent
-Channel 5 TV (“Five on your side” investigations) }  with this letter
_.-The Cleveland Plain Dealer }
-Cleveland Better Business Bureay }
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