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INFORMATION Redacted PURSUANT TO THE FREEDOM OF MAY 27 2014
IRFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1(-18.?;%.3?‘3\2;1:};33)1- 11-APR-2014 Reference No.
Traffic Safety

Administration INTERNET:www.nhtsa.dot.gov/hotline 10579207

OWNER INFORMATION (Type or Print)

Name
Address

= Evening Telephone Number
i Zip Cod
% vowmiroces o [POUu [

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

lephone Number

VEHICLE INFORMATION

-~ - R .- a0 N
17 dgii Venicle wuentiiication fMumbes Located at botlonui windulieid o.. wriver’s siv. 1 Make *ede! ' Model Vear

2carcicoscR N CHRYSLER TOWN AND COUNTRY | 2012

Date Purchased Dealer's Name and Telephone Number - Engine: Fuel Type:
i1-2%- 2011 ED Tomko Yoo 933~ 3560

No: Cylinders (o qmeen &
Original Owner Dealer's City _ State Zip Code FIEx FXL
Avon LaAaKE oo g4 012

Transmission Type |[2PAntilock Braked Powertrain Multiple Failure:

Incident Date(s)
o TemMatvC.

[ cruise Control 04-APR-2014

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: VISIBILITY/WIPER (PWS) . .
BLnd oPor inDicatok Seador. o 2T aTR Failure Mileage | Failure Speed

56000 35

ADDITION

AL ITEMS TO BE COMPLETED WHEN REPORTING A TIR

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [1 Original Equipment ; P
= Prior Repgir'p Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: I Model No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Plea.

in detail the incident(s), Failure(s, h nd injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cyes [XIno § [yes IXI no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 CHRYSLER TOWN & COUNTRY. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 35 MPH, THE
BLIND SPOT INDICATOR FAILED. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE CONTACT WAS INFORMED THAT THE BLIND SPOT
INDICATOR NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE

FAILURE AND CURRENT MILEAGE WAS 56,000.  jn1yic aTW. £ ign¥s 0m vt I4el€  ARL  conbavaced on)
Crosi A USurr Drsrechior Dol ‘Dr.ufnj e THS pLrhcle wors Puorased ot
ﬁNﬁ’\Sﬁ’ff‘b NoT Peen 1man e Dent, ps A resa T e TS Fﬁu\ﬂj Semrrson. Bopck o]
rHe serrl  Famve 15 Dsapled ,  qHE DemeasmmP  STAED Trek /3 A 30D

fox THiS PemT, MO Comsamn wars A Loca MIEHANIC  H Prets DisTri potst
STPTES THere Are 75C of ;jrffss SesME8 ON PpAcK SKDOL  wAdH LEMS

Me. 0 Deczvt Tere ¢35 A Prvlem . ppack yeo Fo Laokuy

Include, if avai : Police/Fir: ment Report, Photo. ir Invoice. ATTACH ADDITIOQ . | SHEETS IF NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

P
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*INVOICE*

PAGE 1

SERVICE ADVISOR:

Lodoprso

CHRYSLER - JEEP, INC.
33725 WALKER RD. - AVON LAKE, OH 44012
LORAIN (440) 933-3500 - CLEVELAND (440) 835-590(

FAX

(440) 933-7740

AKE/MODEL

2126 GHARLIE HAUGHT

EAGE:IN:Z.OUT: -

56475/56475

CHANVG DATE

17:00 10APR14

10APR14

OPTIONS:

10:53 10APR14

SOLD-STK:E4558 DLR:66057
ENG ERB_3.6L_V6_24V_VVT Englne
TRN:DG2 ~6-Speed Automatic 62TE_Transmission

LINE OP ODE _TECH TYPE HOURS

LIST

EL

A OWNEF

TATES THE BLIND SPOT MONITOR I

OMING ON, PLEASE CHECK AND

RO

There is a 10% charge for miscellaneous items (Max. is $25.00)

used in connection with the service of your vehicle. Applicable

items are: Nuts, Bolts, Washers, Cotter Pins, Tape, Silicones,

Grease, Solvents, Gasket Sealers, Carburetor Cleaner, Towels,

Window Cleaner, Solder, Battery Cleaner, Battery Sealer, Wire,

\'(Adeshueld Sealer, Choice Cleaner, Whitegrease, Paper Floor
ats, etc

All parts sold or used are subject to the Magnuson-Moss Act and
the merchandise purchased is under
LIMITED WARRANTY

By The Manufacturer - The Terms Of This Warranty Are Available
For Your Inspection.

STATEMENT OF DISCLAIMER
The factory warranty constitutes all

LABOR AMOUNT

of the warranties with to
the sale of this itemiitems. The
Seller hereby expressly disclaims all
warranties  either  express or
implied, including _any rmphed
warranty of

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

fitness for a particular purpose
Seller  neither assumes  nor
authorizes any other person to
assume for it any liability in
connection with the sale of this
item/items,

MISC. CHARGES

TOTAL CHARGES

COUPON

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY

THIS AMOUNT

-






