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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) JUN 17 2014

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1('18_388;3;3;*_'3532; 10-APR-2014 Reference No.
Traffic Safety .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10578986

E-mail Address

Evening Telephone Number

State N Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model! Year
2G4wBs2K53 1 I ' auTcy RFGAL ) 2003

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type:
of., 02 - ] 2 No: Cylinders

Original Owner Dealer's City State Zip Code i
D ow vty Pegle V‘Cdl—‘-(h\bqg JV iﬂ.’lo/ l/ 6

Transmission Type |R& Antiock Brake Pow[ertrain Multiple Failure: Incident Date(s)
(A cruise Control 28-DEC-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: ENGINE (PWS), 116000 ELECTRICAL SYSTEM: IGNITION Failure Mileage | Failure Speed

35350 THLE

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORT.
Tire Make Tire Model (Name or Number) Tire Size (Exanmple P215/65R15)

DOT No. (Example: DOTMALOABC036) ggrgn;elgg;]pnent Failure Location:_'r J D MNUE. 0F MG Mo m e

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:

Tire Component Code

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
. o e i o tnridentle) Failinole) Mrachloc) and injurviias) |
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Yes [XINo | [Jves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 BUICK REGAL. THE CONTACT STATED THAT THE VEHICLE STALLED WITHOUT WARNING. THE VEHICLE WAS
TAKEN TO AN INDEPENDENT MECHANIC WHERE THE TECHNICIAN DIAGNOSED THAT THE IGNITION SWITCH NEEDED TO BE REPLACED. THE

IGNITION SWITCH WAS REPLACED. THE MANUFACTURE WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 35,350 AND THE
CURRENT MILEAGE WAS 51,000.

In i ilable: Police/Fir P ir Invoi ATTACH ADDITIONAL SHEETS TE NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questi ire. Your resp may be used to assist the MTSA in determlnlng whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with i ative enfor t or litigati g ta facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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Narratuve Descn tlon of Incldent(s), Fallure(s), Crash(es), and Injury(les)
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STEWART AUTOMOTIVE &TRANSMISSION DH

1400 W. Mulberty St. (Hwy 56/60 West) » Salem, IN 47167

_ | 812-883-6995
HAVE COPY FOR WARRANTY CLAIMS
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SPECIAL REPAIRS /»’ . ‘ﬁ/{
s b“‘-
RETAIN PARTS [T] DESTROY PARTS []
| HEREBY AUTHORIZE THE ABOVE REPAIR WORK TO BE DONE. ALONG WITH NEC- i
kLol 27 EoSA WTERIALS 10U M 10U EMPLOYEES WY OPEATE fo0e et e 55—
L . INSPECTION LIVERY AT MY RISK. AN :
ESTIMATE AMOUNT EQRTSR EXPRESS MECHANIC'S LIEN 1S ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE ‘
THE AMOUNT OF REPAIRS THERETO. YOU WILL NOT BE HELD RESPONSIBLE FOR TOTAL PARTS 27 e
, TIME BY LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHICLE IN GASE OF FIRE, _—
ADD'L AUTH. AMT. THEFT, ACCIDENT OR ANY OTHER CAUSE BEYOND YOUR CONTROL. GAS.OIL. GREASE =
ADD'L AUTH. AMT. AUTHORIZED BY )
RECEIVED BY SPECIAL REPAIRS
ADD’L AUTH. AMT. oA Eﬂxwg&mgm&
L. GASOLINE L@
ESTIMATE TOTAL GA -
3 JOB TOTAL
Unless otherwise provided by law, the seller (above named dealership) hereby Qrs. ol e
expressly disclaims all warranties, either express or implied, including any implied STATE TAX Z 95
warranty of merchantability or fitness for a particular ;Iaulr)pose, and neither ass%mgs LBS. GREASE @ :
nor authorizes any other person to assume for it any liability in connection with the ‘ : .
sale of said products. TOTAL GAS -OIL - GREASE - TOTAL AMOUNT




ALL PARTS INSTALLED ARE NEW UNLESS S?EC[FIED OTHERWISE
|| sALe
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SPECIAL REPAIRS

RETAIN PARTS [

| HEREBY AUTHORIZE THE ABCVE REPAIR WORK TO BE DONE. ALONG WITH NEC-
ESSARY MATERIALS. YOU AND YOUR EMPLOYEES MAY OPERATE ABOVE VEHI-
CLE FOR PURPOSES OF TESTING, INSPECTION OR DELIVERY AT MY RISK. AN
EXPRESS MECHANIC'S LIEN IS ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE
THE AMOUNT OF REPAIRS THERETO. YOU WILL NOT BE HELD RESPONSIBLE FOR
LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHIGLE IN CASE OF FIRE,
THEFT, ACCIDENT OR ANY OTHER CAUSE BEYOND YOUR CONTROL.
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Unless otherwise provided by law, the seller (above named dealership) hereby
expressly disclaims all warranties, either express or implied, including any implied
warranty of merchantability or fitness for a particular purpose, and neither assumes
- nor authorizes any other person to assume for it any liability in connection with the

sale of said products.
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ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE
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SPECIAL REPAIRS 1
RETAIN PARTS [] DESTROY PARTS [J
| HEREBY AUTHORIZE THE ABOVE REPAIR WORK TO BE DONE. ALONG WITH NEC- P
e ML 100 D e e — copea
ING, [ Y .
ESTIMATE AMOUNT Eﬁmg EXPRESS MEGHANIC'S LIEN IS ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE :
THE AMOUNT OF REPAIRS THERETO. YOU WiLL NOT BE HELD RESPONSIBLE FOR TOTAL PARTS 77 H 7 C)*‘
) TIME BY LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHICLE IN CASE OF FIRE, L0
ADD'L AUTH. AMT. THEFT, ACCIDENT OR ANY OTHER CAUSE BEYOND YOUR CONTROL. GAS.OIL. GREASE
ADD'L AUTH. AMT. AUTHORIZED BY
e — SPECIAL REPAIRS
ADD'L AUTH. AMT. T ENVIRONMENTAL
A GAL. GASOLINE @ CHARGES
OTA s 8 ‘ 7 .’)’?
JOB TOTAL .
Uniess lgttéerwise provide by aw, the seller (above ramed delersio) herehy Qrs. oll. L >
expressly disclaims all warranties, either express or implied, including any implie STATE TAX
warranty of merchantability or fitness for a particular purpose, and neither assumes LBS. GREASE @ / g Z-
nor authorizes any other person to assume for it any liability in connection with the ATAL AMG - -2 -
sale of said products. TOTAL GAS - OIL - GREASE 247 EXz






