May 14 1410:36a, ]'urning Headz 3133973110
- . MAY _ 15 2014

INFORMATION Redadted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

() DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L 4

1U.S. Depastment Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1{18.83%-3- 327:42235) 10-APR-2014 Reference No.

Traffic Safety
Administration INTERNET www.nhtsa.dot.gov/hotline 10578976

OWNER INFORMATION (Type or Print}

time Telephone Number | E-mail Address

1

Evening Telephone Number

9% pEROIT State \,,  |ZioCodeguuuy

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the soutine uses described in the agencys Privacy
Act notice. See 48 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digi: Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Madel Maodel Year

amzusew4<ZJN | MERCURY MOUNTAINEER 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
' No: Cyfinders

Orig‘nﬁ Owner Dealer's City State Zip Cade

Transission Type [[] AntlockBrakes] Powertrain Muttiple Faiure: . Incident Date(s)
[ cruise Control 03-0CT-2005

FAILED COMPOMNENT(S)/PART{(S) INFORMATION

Vehide Component Code: 100000 POWER TRAIN Faiure Mieage | Failure Speed

31000

AL ~

[LURE
Tire Make Tire Size (Example P215/65R15)

DOT No. (Exanple: DOTMALIABCU36) C %ﬂd qumnent J Failure Location:

Tire Comy Code I Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Instaliation System:
Child Seat Component Code: Faled Part:
APPLICABLE INCIDENT INFORMATION

fease describe in detai the ingdent(s), Faivre(s). Crashyes) 3
Crash Fire Number of Persons Injured Nurrber of Deat

[yes D¥Ino | [ves Xt o 0 a N
Narrative Descrigtion of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to comrect the failure;
i.e, parts repaired ar replaced {and if old part is available).

TL* THE CONTACT OWNS A 2004 MERCURY MOUNTAINEER. THE CONTACT STATED THAT WHILE DRIVENG AT VARIOUS SPEEDS, THE VEHICLE
EXHIBITED A FORWARD JERKING MOTION. THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE SOLENOID BODY

WAS DEFECTIVE AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED BUT THE DEFECT WAS NOT REMEDIED. THE MANUFACTURER
WAS NOT NOTIFIED. THE FAILURE MILEAGE WAS 31,000.

dude, if avaiable e/Fire Department Report, Ph : epai o ATTACH ADI Al SHEETS IE.NFCESSAR
The Privacy Act of 1974-Pablic Law 93-579 This is mq P to ity vested in the Maticnal Highway Traffic Safety Act and xubsequant
1anadmm.Yonmmarmoﬂmtbnhwmwmn.mmmqhmedwassktﬂnmhdmhthrlmmﬁcurer
shauld take appropriate action to correct a safaty defect. XIf the MHTSA pr ds with administrative anf nt or figation against a manufacturer, your respanse,
or a statistical sunmary thereof, may be used in support of the agency’s action.



carla.nelson
Foia
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CUSTOMER #: 43706 382655 —:\;%ﬂb
N

*
* INVOICE 21531 MICHIGAN AVE.
DEARBORN, MICHIGAN 43124
PHONE: (313) 274-8800
DETR PAGE 1 www.demmer.com
HOME : CONT:N/A STATE REGISTRATION NO. F-152332
BUS: CELL: SERVICE ADVISOR: 798 TED MILLER
LOR Y VIN TICENSE MILEAGE IN7 CUT TAG
GRAY 04 | MERCURY MOUNTAINEER | 4M2ZU86W447Z 1504817150481 [T0965
DEL DATE | PROD. DATE] WARR, EXP. | ESTIMATED COMPLETION TME PO NO. RAT PAYMENT INV. DATE
02FEB04 DIO2FEB04 |02FEB2007 17:00_070CT13 0.00] CASH | 070CT13
R.0. OPENED READY OPTIONS: DLR:10712 ENG:4.6_Liter_ SOEC

09:57 030CT13 [12:44 Q070CT13
L-NE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THAT THE VEHLICLE JERKS WHEN TRAVELING AT HIGHER RATES
OF SPEED. PLEASE CHECK AND ADVISE.
150 TRANSMISSION
680 DYER,M 3314 LIC#: M132581
CP 48.00 48.00

PARTS: 0.00 LABOR: 48.00 OTHER: 0.00 TOTAL LINE A: 48.00

150481 ROAD TEST VEKICLE. VERIFY TRANSFER CASE IS LOCKING UP.

RECOMMEND REPLACEMENT. SUBMIT QUOTE. CUSTOMER DECLINED REPAIRS.
de ok de Jode ok ok Wk o o e e e ok e T e o e o e e ok e e e ok e ok e ke g ok e Sk ke ok ok e e b e b e ok

B** UPON INSPECTION, NOTED LOTS OF FRONT END ISSUES TO BE ADDRESSED.

10C FRONT END/SUSPENSION
5625 SMITH,ANTHONY LIC#: M218774
CP _ 48.00 48.00
PARTS: 0.00 LABOR: 48.00 OTHER: 0.00 TOTAL LINE B: 48.00

150481 INSPECT FRONT END. FOUND LEFT UPPER BALL JOINT SEPARATED
FROM THE CONTROL ARM. RECOMMEND REPLACEMENT OF BOTH UPPER CONTROL ARMS.
RIGHT LOWER BALL JOINT HAS 1/4 INCH OF PLAY, IS ZERO TOLERANCE. SUGGEST
REPLACEMENT. LEFT FRONT AXLE SHAFT BOOT IS TORN AND CONTAMINATED WITH
WATER AND DEBRIS, RECOMMEND REPLACEMENT. BOTH FRONT SWAYBAR BUSHINGS
ARE LOOSE, RECOMMEND REPLACEMENT. BOTH INNER TIE RCDS AND THE RIGHET
OUTER TIE ROD ARE LOOSE, RECOMMEND REPLACEMENT. AFTER COMPONENTS ARE
REPLACED WILL REQUIRE FOUR WHEEL ALIGNMENT. CUSTOMER DECLINED REPAIRS.
VEHICLE IS NOT SAFE TO DRIVE. RECOMMEND TO BE TOWED.
Kk kg r Rk kT kAR kAR AR kTR AR R kA A Ik hk Tk R wdkxr ¥k
EPA,DIAGNOSTIC SOFTWARE & SHOP SUPPLY FEE ' 9.60
If you were happy with our service please
tell a friend. If not please teil us. Our
goal is to have our customers "COMPLETELY
SATISFIED"
Owner Advantage points available now
Ask us how TODAY..

SHOP SUPPLYCOSTS: We have added 8 13 Y 1} DESCRIPTION . TOTALS

Z::m:: R R;u% le Sincerely Appreciate Your Business' sasmmmon T
or suppliss. 8 BuUD| 1
s ar: i, ol :’. m"' aes sonnég;e- H:Ual’; OUR QUALITY GUARANTEE :ART; AMSJL:;T 0.0C
e, ke Tme e o 700 AM-GO0PM  [RISCMEISAN LN Sk AEART LR 9.96
feas, dlagrostic soware. oc. Quick Lane Hours  ASCESSORESWARRANTY s: CEAER WSTALLED . | SUSLET AMOUNT 0.0¢0
Al Pars A onday - Frida ERST,  RENANUFACTURED. L Ussp OR OUISDE MISC. CHARGES 9.60C
New Uniess 7:00 AM - 6:C0 P PROVDEE BY TvE SPPLER. SUB TOTAL 1C5.60
Otherwise Indicated Sat 8:00 AM - 2.00 PM LESS INSURANCE 0.00
R Ty Repairs properly completed and checked by: BALES TAX 0.58
S X PLEASE PAY

R THIS AMOUNT 106,18

CUSTOMER COPY
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PARTS REQUEST

Date/Time: 10/07/13/11:20:28 Page 1 of 1
Technician: 680 DYER,M 3314 Promise date: 10/03/13
Service Advisor: 798 MILLER, TED Promise time: 17:00
Repair Order: 382655 Tag: T0965

Customer Number: 43706
Customer Name:

Customer Address:
City, ST, ZIP: DETROIT, MI

Bhone: H: = I

VIN: 4M22086W44Z- Year: 04 Make: MERC  Model: MOUNT

Mileage: 150481
Engine:’ '4.6 Liter . soHC Production Date: 02/02/04
Transmissions— H(j Delivery Date: 02/02/04
Axle: In-Service Date: 02/02/04

Options:

Additional Info:

[ 1 Warranty Parts Returned [ ] Core Return

Technician’s Signature
Line ¢TY Part Description ,

LIST PRICE
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PARTS REQUES.T.

Date/Time: 10/07/13/08:40:14 Page 1l of 1
Technician: 5625 SMITH, ANTHONY Promise date: 10/03/13
Service Advisor: 798 MILLER, TED Promise time: 17:00
Repair Order: 382655 Tag: T0965

Customer Number:
Customer Name:
Customer Address:
City, ST, ZIP: DETRCIT, MT

Phone: H: = I

viN: aM2zZUS6W44Z{ ] vear: 04 Make: MERC  Model: MOUNT
Mileage: 150481
Engine: 4.6_Litexr SOHC Production Date: 02/02/04
Transmission: Delivery Date: 02/02/04
Axle: ‘ In-Service Date: 02/02/04
Options:

Additional Info:

[ 1 Warranty Parts Returned [ ] Core Return

i Technicilan’s Signature
Line QTY Part Description

JTL2Z 2OF¥ oAk
1 L 27 208 AAF

FRONT SWAY BAR BUSHINGS
INNER TIE RODS (423 3280 D#
RT OUTTER TIE ROD Loz 2p /20 A4F
QUOTE PLEASE

Bons s s YL22z swry O

p———

ezt Wespt =
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E —JELEPHONE (WORK)  EXT. |DATE
) i1 =22

Have we serviced -D Yes [] No -| Email address

nE

Have you been in cur
i before? 1 Y€S {J No | this vehicle before?
qrry-sr;}maovmcs
y e
l \3( VIN ENGINE/DISPLACEM
9w
ESTIMATE NO. ODOMETER ~ CRhSE s
O wD s G2Roy [N
: \) K‘ ] TV
APPT. ARRIVED * INSP. PROMISED | CORMPLETED
>
. 7~ 3\ i
Customer’s Description of Symptoms or Needs: \_,[ [ (L//(-' Rl L/
A jo s b B 6§ d
RS
el A g :\\i \’{ \“‘,':- o

\

I
AR AR

V—\{T\ ce

{0 &<

N ey 1 g
Vol g
Is there an alarm System? ..........ooomrommeiinnnes Oves [Ono [ ] cusTOMER WAITING
LOCKEA MUDCAPS? ... ooeeeeiemeenneenneceeenmsnees ves [Ino ~
oc = ] Call with estipate
i yes, where is the key? Moo PR
ARG WhEelS?. ... eeeeeeeieeaasmeineenen Cyves Owo | [ willcal
Do you need an oil change?. ..o Cives [CIno :
l‘/ 5!

g
. i

PLEASE PERFORM THE FOLLOWING: * o
ot o

| “Brake }@4) Exhaust Suspension Maintenance
(w’ Inspection — Inspection inspoction
Oil & Lube Air Conditioning ) ,
Service Inspection Other

INSPECTION AUTHORIZATION: You and your employees may operate the vehicle for the purpose of testing, inspection, delivery and/er space
accommodation. | acknowledge and accept that Storage of $15.00 per day will be imposed for vehicles unciaimed for more than 3 days.

DATE

—

AUTHORIZED CHARGE
$ &y =-27
W73 601 Aadas CUSTOMER COPY Prtad o USA
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s N

1 AMOUNT OF cHARGE |

_AND TO THEN BE PAYJ}B_EE g

CITGO Petroleum Cefporation
' Tulsa, Oklzhoma

-7 or to the issuer of such othar
approved credit card as ysed in

- maki mbpud'uasaTi-%NKYQH'

Cardmember acknowladges receipt of gohdsiéndlp.'i fa
servicestin 13 amount of the TOTAL stastm henaon and
— ‘Bgﬂﬂﬂ to perform e’ obligaticns set forih In fhe

s egraement with tho Issuar, . o

l,'/ ! PRODUCT 2. |QUANTITY ﬁnm;mcs _AMOUNT - x B I

| GAS [ bEselL [ ] : CUSTOMER SIGHATURE
DYEDDIESEL []  AUTHORZATION | ATTENOANT.

OTHER (. _ l i tAwERm T ODOMETER =~ -1
SPECIFY:] . . : . C L . : A :
e . T “VERICLE 0. OR -

pRT - {ToTAL ._ CUST. REF ND. ciTee) |

LERE R ALAPACHLETRES MDD | o —— U <

THIS CHARGE TO BEASSIGNED, - [

~ THESE TOTALS MUST AGRE

p.8




SHOCKS

BRAKES

TELEGRAPH RD. DEARBORN nucurs MICH,
662-5166 5(/\ \ 1L
mﬂr

I'ARTS
QUANTITY

REPAIR ORDER

PART NG DFSCRIPTION

MR PIICE

CESTIMATEDR ACTUAL

‘ i'.'.'\ Cy : ‘,‘LC}

S T }o‘»(

BpG.0L 71 71 ABIN

[TRSTALCER
. 1|\ ,‘3

1ECK GHARGE  VIBA M, C,

<~
2

o

-t

SAH

&
)|
u
-'-z— R st mataaded St Lol b S Sttt at

A=

zpeeH Bujuin)

jtk)

-

X
neecem-romowoeu ICES OR PARTS IN THE REPAIR OF
DESCRIBED MOTOR VEHICLE RECEIVING AN ESTIMATE
.osn BY SIGNING ms FORM | UNDERSTAND THAT | WiLL GIVE

IVE A WRITTEN ESTIMATE OF THE COST FOR REPAIRS;

JVE IN ADVANCE ANY REPAIRS
ISTS WITH A TOTAL COST UNDER § AND

SE TO PAY FOR REPMRI WITH A TOTAL COST LESS THAN THE
INT STATED ABOVE

HCE CENTER MAY EIOEEDMAHOU“TO‘I‘AT!D ABOVE ONLY
E MY WRITTEN SIGNATURE

DATE

BR

SH

ST

SuU

AUTHORIZED THE ABOVE REPAIR WORK TO BE DONE ALONG
NECESSARY MATERIAL AND HEREBY GRANT YOU AND/OR
OYEES PERMISSION TO OPERATE THE CAR, TRUCK OR VEMICLE
SCRISED" ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
F TESTING AND/OP INSPECTION. AN EXPRESS ARTISAN'S LIEN
ACKNOWLEDGED ON THE ABOVE CAR, TRUCK OR VEHICLE TO

ESTIMATE

TOTAL .- . 58
FAHTS :

NTITLED TO RECEIPT OF ALL PARTS REPLACED EXCEPT THOSE
HEAVY OR LARGE, OR REQUIRED TO BE SENT BACK TO THE

P S S e, S et badaas

IS AND PAATS LISTED WERE FURNISHED IN COMPLIANCE WITH
\WUTO REPAIR ACT (P.A. 300).

1.

URER OR DISYRIBUTER FOR WARRANTY OR EXCHANGE. |

|

'€ CUSTOMER'S i
INITIALS ¢ (2 i

"ON {

WE APPRECIATE
YOUR BUSINESS

’

oLlELBEELE

6'd
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A LI L, VT SOV D LrSIZ2U1 1, T:US PA

(248) 559-0929 Estimate #11060700i
Facility #: BAR F13929;

ce. 2004 MERCURY MOUNTAINEER
: BRNOSA7 (M1)

DETROIT, M ACCOUNT # ODOM IN/OUT: 122139
4M2ZU86W44

4.0L V6 Cyl.

240.00 Cash Sales: 28:SHOP SALES, MIDAS

384.31 MASTERCARD ‘ Tech: 108:JEFF #M241058
Qty  Item Number | Loc]| Description {ST! Each : Labor |

Susp/Steering
1 | BEARING HUB & BEARING FRT RT 209.96 105.00 |
1 i BALL JOINT LOWER BALL JOINT FRT RT 24.25 140.00 |
108 Sub-Total Susp/Steering: 308.36 350.00 0.Co

Parts

Labor

Shop Supplies
coupen
Sub-Total
STATE Tax

. Grand Total
COMMENTS CALL 313-399-7612
WE ARE A FULL SERVICE REPAIR FACILITY

36 Leete RELD RL_‘; '
o 1EL 10 B
T e RewB

fler thant £ CEUNERI2 12 fer W N

‘Sl:ile

FEFTIiEER

h ek ek Sobed
ot T
i EED

T B G0 B Code: 1293%4
ot e Bt TR

Lrtuen Coly

TS W
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T | Midas Auto Service Experts NV Ui
8630 N. Telegraph 429741 Page 10f 1
03/20/2008, 10:14 am

w: gi& Dearborn Heights. M1 48127
T, {313) 562-5166 Estimate #080320001

HOME: _ 2004 MERCURY MOUNTAINEER
: BRN094T (M)
DETROIT, Mi ACCOUNT # ODOM IN/OUT: 78909 / 78908
4.6L V8 Cyl.

Sales Person 1:HODGES,
... #N202300

- T 440000 MCWISA e im -
“Téch: STLEWIS JOHN -

oty | ffom Number | Description Is1] E

Brakes Domes

1| CUSTOM TNSTALL OWN L F HUB BEARING RO | i{ ', 0.00
1|LABOR CUSTOM ‘R i 140.00 | i 140.00
5 Sub-Total Brakes Domes: 140.00 0.00 140.00
Parts 0.00
Labor 140.00
Sub-Total 140.00

Questions? Ask Mike at 31 3-562-5165

-4 K e
TOVRL RN
D% LWL ReF mepeq -

62-5166

. 2ATCH: 206
SALLS BRATY
73697518
75897520
REF: o000
{0 T nesg

R i O
ER LSS ¥

tAlEs . HAR 16 05 IR

- =7
UQP:.Q reanept

TOTAL $140.06
AeCl: Wy 6P
; g 3 1 2 H
e AP+ 501236 o
erfectly comp IRIEE NICSELLE 818

I cestify that the stated repairs have been

X
CUSTOMER ( ) DID ()DIDNOTREQUFSTOLD

PARTS TO BE RETURNED

03/20/2008 :
- {151 OHER COPY
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y ( g 8630 N. Telegraph #33432 Page 1 of 1
”AS Dearbom Heights, Ml 48127 212212010, 4:51 PM
, (313) 562-5166 Estimate #100222004

rnove: 2004 MERCURY MOUNTAINEER
: BRNG947 (M1)
DETROIT, Mi ACCOUNT # ODOM IN/OUT: 106533 / 106533
46L V8 Cyi.
456.80 MCIVISA Sales Person: 1:HODGES,
. Tech: 5:LEWIS, JOHN

OurCoaneteBmke installation Includes: e . wmm T
- 0R& RPads/Shoes -
© Rotor/Drum Resurfaced
o Pack Bearings & Grease
o RefilVBleed Systern & Fluid
o R & RWC/CAVWMC
o R & R Hose(s)/Line(s)
o Pressing

_Qty | item Number |

Brakes Domes
1] 105.08330 | FPADS

1w o e e e et o
255610019480

1|117.65017 F HARDWARE
2 |680014 : F ROTORS
11105.08810 R PADS

o e w2 s e
265610019488

117.65012 R HARDWARE

1

2680026 RROTORS

118l BRAKE INSTALLATION
Sub-Total Brakes Domes:

—

Questions? Ask Mike at 313-562-5166

All repairs and parts listed were furnished in complian gy [
with MICHIGAN AUTO REPAIR ACT (P-A. 300) oy o Rt Sl
JHONL Ciffe s oreaasfn RV T
'I‘ Ta . ,4;\; yoH L‘ COPJ <
X v otai: i A r -c,f-‘— ﬂ'\a
715 h \‘ T'
CUSTOMER ( ) DID ( ) DID NOT REQUESTOLD P; "'“2.;’;;.] b Po-agjm¢

m’&- (&15] i é.f‘.‘f.\ el DIt

X
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FAKRTS

QUANTITY

REPAIR ORDER

MUFFLERS SHOCKS L o ]
. 2 )) J / iy l ~ t,“ ) ‘-\J (::“_ .
KE s ‘ . A
TA’LPIPES BRA s [ { ‘\_\;j~ A ) { ( ) - ;- C ‘ ~.~,l (:; N ]
. rth -/ G oy | Lol
8630 N. TELEGRAPH RD. DEARBORN HHGHTS MICH, e -
562-5166 [ Aoty ) JN DY {0 {7 [ A
x:m'l'z~ ' i e . oy 1A
[ 3 i oy “ B W) I 2 ooo hp?
- / [ ! o Lt B
5 lA'q f.‘. S e '-." : “ ‘f ? ) \J
NI e
= Y 3
L»“g“\l“ / {
. . {
S [ O Nt !
V- y WD e (fnsl it i
), VOLUNTARILY REQUEST : R
MIDAS SBERVICE CENTER TO PROVIDE SERVICES OR PARTS IN THE REPAIR OF —
THE ABOVE DESCRIBED MOTOR VEHICLE WITHOUT RECEIVING AN ESTIMATE
OF REPAIR COBTS. BY SIGNING THIS FORM ) UNDERSTAND THAT IWILLGIVE oy
UP MY RIGHT TO:
1. RECEIVE A WRITTEN ESTIMATE OF THE COST FOR REPAIRS; cO
2. APPROVE IN ADVANCE ANY REPAIRS | -
OR COSTS WITH A TOTAL COST UNDEAR S AND |ep u -
3. REFUSE TO PAY FOR REPAIRS WITH A TOTAL COST LESS THAN THE AN
.um(':‘tvczmn MAY EXCEED THE moum STATED ABOVE ONLY [ 1 2 YT 30
i SU CoC{hae Swd (i
X 1 DATE { mpp — O~ T b
| HEREBY AUTHORIZED THE ABOVE REPAIR WORK TO BE DONE ALONG | | AR
WITH THE NECESSARY MATERIAL AND HEREBY GRANT YOU AND/OR - 1AL
YOUR EMPLOYEES PERMISSION TO OPERATE THE CAR, TRUCK OR VEHICLE LA T2 e e y
MEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE EENGUARIN - < 21
PURPOSE OF TESTING AND/OP INSPECTION. AN EXPRESS ARTISAN'S LIEN ] P
I8 HEREBY ACKNOWLEDGED ON THE ABOVE GAR, TRUCK OR VEHICLE TO A {7 o
w "
2/1”'.\.! i 0 j
|
¥ ARTE REPLACED EXCEPT THOBE |
PARTS TOO HEAVY OR LARGE, OR REQUIRED TO BE SENT BACK TO THE . } -
MANUFACTURER OR DISTRIBUTER FOR WARRANTY OR EXCHANGE, : LV
| AUTHORIZE cusTOMER'S m 3
DISCARD INITIALS : roral  [ERGEVES NHE
‘CEATIFICATION . Lo 7yt N

ALL REPAIRS AND PARTS LISTED WERE FURNIQH!D IN COMPI.IANC! WITH
MICHIGAN AUTO REPAIR ACT (P.A, 300),

X

WE APPRECIAT
YOUR BUSINES
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BELLE TIRE ESTIMATE Po——

: 00
1211NOWLIN ROAD - DEARBORN M1 48124 (313) 56361
(313) 5636100 - FAGILITY REG. NO. F148106 Salesperson ALBERT SALEH

Vehicle Information Estimate # 501628203
2004 MERCURY TR MOUNTAINEER Date: 8/2/2013
riate # [N Time 15:11
Mileage: 149501.0

vine  amzzvesvwsaZ
Comments: 2004 MERCURY MOUNTAINEER

THIS IS NOT YOUR FINAL INVOICE. PLEASE CALL (800) 879-4440 IF THIS IS PRESENTED AS AN INVOICE.
You are entitled to a copy of this order at the time of your signature.

Product Descriptions and Notations Quanity
1.00

0.00
0.00

7 9SFPA FREEDOM PLAN ADVANTAGE AGREEMENT 16.00
*** DECLINED FREEDOM PLAN ADVA

I hereby authorize the repair work above to be done along with Total Labor
necessary material, and hereby grant you and your employees Total Paris:
permission to operate the vehicle here described on streets, OCther:
highways, or elsewhere for the purpose of testing and/or Sales Tax:

inspection. An express mechanic’s lien is hereby acknowledged
on above car, truck, or vehicle to secure the amount of repairs Estimate Total: . Estimate Valid for 14 Days

thereto.
X

Authorized increase in estimate by $ Approved per X

YOU ARE ENTITLED BY LAW TO THE RETURN OF ALL PARTS REPLACED, EXCEPT THOSE WHICH ARE
TOO HEAVY OR LARGE, AND THOSE REQUIRED TO BE SENT BACK TO THE MANUFACTURER OR

DISTRIBUTOR BECAUSE OF WARRANTY WORK OR AN EXCHANGE AGREEMENT. YOU ARE ENTITLED
TO INSPECT THE PARTS WHICH CANNOT BE RETURNED TO YOU.
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2501832
=
*INVOICE*

21531 MICHIGAN AVE,

N, MICHIGAN 48124
PHONE: (313) 274-8800

www.demmerford.com
STATE REGISTRATION NO. F-152332 ¢
_SERVICE ADVISOR: 849 ROBERT 7164 )

PAGE 1

B e RIS

2

11:

17:00 270CT0S
< OPTIONS:

, CASH 270CT2005 -
DLR:10712 ENG:4.6 Liter SOHC

14:00 270CT05

FOEpee gy
m#' 41-%?*7@3

0.00
:

e dede e e e e ek ek ok

3 24
KRR AR ARRTRER KRR dd
75

i

i

Service Hours PARTS AMOUNT
7:00 AM - 6:00 PM [ SI0ny e cus, e von ruccs: |t St
F SIS s Ry S vl

Wit FOVOD B [508 ToTAL
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

it
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BELLE TIRE ESTIMATE Store 59

121TNOWLIN ROAD - DEARBORN MI 48124 » {313} 5636100
(313) 5636100 - FACILITY REG. NO. F148106 Salesperson ALBERT SALEH

Vehicle Information Estimate #501628183
2004 MERCURY TR MOUNTAINEER Datte: 8/2/2013
riate #: NG Time 15:02

, Mileage: 149501.0

Customer # _EW0101 vin:  amzzusew4sZ

Home Phone _ Comments: 2004 MERCURY MOUNTAINEER

Work Phone:

THIS IS NOT YOUR FINAL INVOICE. PLEASE CALL (800) 879-4440 IF THIS IS PRESENTED AS AN INVOICE.
You are entitied to a copy of this order at the time of your signature.

Unit Mechanic Mechanic
Procbct Descriptions and Notations i Price Amount Name
1 17 KB695T BALL JOINT messruooe I 84.35

License #
168.70 MICHAEL J. VOMASTEKM175551

5 AWFOUR FOUR WHEEL ALIGNMENT

fl hereby authorize the repair work above to be done along with 195.00
necessary material, and hereby grant you and your employees : 192.45
permission to operale the vehicle here described on streets, - 74.90
highways, or elsewhere for the purpose of testing and/for . . 1155
inspection. An express mechanic’s lien is hereby acknowledged — »
on above car, truck, or vehicle to secure the amount of repairs ; :  ~$47391 Estimate Valid for 14 Days .
thereto. '
X

Authorized increase in estimate by $ Approved per X

YOU ARE ENTITLED BY LAW TO THE RETURN OF ALL PARTS REPLACED, EXCEPT THOSE WHICH ARE
TOO HEAVY OR LARGE, AND THOSE REQUIRED TO BE SENT BACK TO THE MANUFACTURER OR
DISTRIBUTOR BECAUSE OF WARRANTY WORK OR AN EXCHANGE AGREEMENT. YOU ARE ENTITLED
TO INSPECT THE PARTS WHICH CANNOT BE RETURNED TO YOU.

(Corporate) BELLE TIRE P.0O. BOX 641612 DETROIT, Mi 48264-1612 (313) 2713400
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302273
CUSTOMER (OPY
WORKORDER. 21531 MICHIGAN AVE.
DEARBORN, MICHIGAN 48124

PAGE 1 PHONE: {313] 274-8800
www . demmerford.com
STATE REGISTRATION NO. F-152332
SERVICE ADVISOR: 371 Gopramn 4624 ,DAVID W
2 e T Y BT s A FICENS 3 . =A % _' LT

EICENSE . 3

-1

GERA

AP

{Parts & Labon
Auth. Add'l Repairs:

Add’l Repairs Auth. By:

Time:

Cuxtamer Acimowsedgement
CAN tenves shictly oash)
Thessby schmowiedgs ancd agres 10 38 Exatasmats contsined hersln,
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(Continued issues) On several occasion I have taken my vehicle in for
the same repairs constantly!!! Most of the time I was told that I should
not have taken my vehicle to other auto repair facilities because they
will replace the vehicle with after-market parts that will not fit properly.
But these are parts that are being supplied to places like Midas, Murray’s
Auto Parts, or Auto Zone to be sold to the consumer. I have issues with
the transfer case (just what was told to me by the Dealership) the
dealership said that it was the solenoid body and that what was replaced.
(See attached invoice). I have enclosed copies of the repairs that [ have
had done to this vehicle since purchasing, I have had to have this vehicle
repaired more times than usual for the same incident. Please look at the
invoices and the dates and repairs that I have had to endure and the cost.
Any help that you can give me in this matter is greatly appreciated
Thank you.

Sincerely

Detroit, Michigan -






