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INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

CL-105T78720-8628

Little Falls, Minnesota -

March 25, 2012

Ford Motor Company

16800 Executive Plaza Drive
Mail Drop SNE-B AR -3 2014
Dearborn, Michigan 48126

Dear Madam or Sir:

I am writing with regard to a safety concern with my 2003 Mercury Sable. Several days ago,
while driving near my home, the spring in the left front of the car broke and slashed the tire
causing an immediate flat tire. Fortunately, I was driving at a very low speed and was able to
pull to the side of the road without any problem. The car had to be towed to a mechanic’s shop
for repair.

Our mechanic stated that we were very lucky that the spring did not break while we were
'travehng ata hlgh rate of speed because we could have been seriously injured. He stated that the
Mercury Sable is known for a problem ‘with rusting springs that break. The employee at the shop
where we purchased a new tire also noted that he was familiar with this problem with the
Mercury Sable.

Our mechanic recommended that we report this incident to the Ford Motor Company as well as
to the National Highway Traffic Safety Administration. He also recommended that we include a
copy of our repair bill and ask Ford whether it would be willing to reimburse us for all or some
of our repair costs.

Please feel free to contact me if you have any questions.

Sincerely,
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In the event that a vehicle is not retrieved within 30 days of compietion of repairs,
storage fees will start to accumulate at the rate of $10 per day.
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LITTLE FALLS, MN

National Highway Traffic Safety Administration
U.S. Department of Transportation
Washington, D.C. 20590
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