INFORMATION Redacted PURSUANT TO THE FREEDOM OF Foun Auproved: QM 8, %, 2427:0008
PJsFORIVIATlON ACT, L QUAksaredy 1otfine 552(B)(6) FOR AGENCY USE ONLY 100148

U.5. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transpertation To Report Vehicle Safety Defects

National l:ighwav ](]ﬁgss-s?gg";-—:igg;r 08-APR-2014 Reference No.

Traffic Safety .

Administration INTERNET :www.nhtsa.dot.gov/hotline 10578327
OWNER INFORMATION (Type or Print)

ome Daitirne Teleihone Number | E-mail Address
Address

- n ing Telephone Number
City LAFAYETTE State | Zip ml W

The information you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy
‘Act notice. See 49 FR 53971 (Sep. 3,2004).

. VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottomof windshield on driver's side | Make Model ‘ Model Year
Jrozn3euxC3 i TOYOTA PRIUS V 2012
Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:
No: Cylinders
Originl.a?l-I Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 02-APR-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

. vehicle Component Code: 140000 AIR BAGS Failure Mieage | Failure Speed
30150 20

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
‘ﬁ

Tire Make Tire Model {Name or Number) I Tire Size (Example P215/65R15)

DOT No. {Example! DOTMALSABC036) 3 Original Equipment ; -
- Prioy Reparr P Failure Location:

Tire Component Code

Tire Failure Type:
T T —— =S
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAYLURE

Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desaibe in detail the incident{s). Failure(s), Crash(es) and inju jes).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
Xyes [Ino | [yves [X] No 1 0 N

Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available).

DRIVER IN A 2005 FORD FOCUS 4 DOOR TURNED LEFT IN FRONT OF ME. MY PRIUS V HIT THE FORD FOCUS ON THE FRONT PASSENGER SIDE
CORNER. MY PRIUS WAS DAMAGED IN THE CENTER OF THE FRONT. THE SPEED OF MY VEHICLE IS LESS THAT 40 MPH, THE SPEED LIMIT, I
BELIEVE I WAS TRAVELING ABOUT 30 MPH BEFORE I HIT THE BRAKES HAD ABOUT 25 FEET TO STOP. WHEN WE HIT THE FORD TT WAS LIKE
HITTING A BRICK WALL, MY PRIUS POPPED UP OFF THE GROUND ABOUT A FOOT. NEITHER OF THE FRONT AIR BAGS DEPLOYED. MY WIFE,
THE PASSENGER IN MY PRIUS FRACTURED HER STERNUM DUE TO THE PRESSURE OF THE SEAT BELT.

and (3) what was done to correct the failure;

Inclyde, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA! SHEETS TE NECESSAR

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Acknowledgement from NHTSA/ODI of your safety complaint - Inbox - Yahoo Mail Page 1 of 1

Acknowledgement from NHTSAIODI of your safety compla Tuesday, April 8, 2014 4:44 PM
int

: ; JON -3 2014
From: "US DOT NHTSA" <donotreplyodi@dot.gov>

i Full Headers Printable View

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotline. The ODI Number
listed below will be a direct link to your complaint as soon as it is ready 1o view. Please allow at least two business
days for approval and processing before trying to view your complaint online. You will then be able to view it and
search any associated documenis.

Your Confinnation number (ODI Number) is: 10578327

Your complaint information will be entered into the NHTSA vehicle owner complaint database. NHTSA technical staff
review this information to identify potential safety problems. While you may or may not be contacted by a NHTSA
investigator to clarify the information submitted, all reports are reviewed and analyzed for potential defects trends.
Also, the NHTSA complaint database provides valuable information to other consumers and to manufacturers.

if you have any guestions regarding this complaint, please contact ODI:

By phone: 1-888-327-4236 Monday-Friday, 8:00AM to 8:00PM Eastemn
TTY: 1-888-424-9153
Have your ODI Number available.
(Spanish-speaking operators available)
*

By e-mail: http:fAvww-odi.nhtsa.dot.gov/contact ¢im
» indicate your OD1 Number in the contact form.

Thank you,

Office of Defects Investigation (OD)

National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive real-time information about safety recalls? There are two options:

Recall notification via email: hitp://iwww-odi.nhtsa.dot.gov/subscriptionsfindex.cfm?refurl=email

Recall notification via RSS: http:/fwww-odi.nhtsa dot.gov/rssfindex.cfim?refurl=email

To find out more about NHTSA, please go to the Safercar.gov website or call our Vehicle Safety Hotline toli-free at 1-
888-327-4236.

Our Privacy Policy can be found at this Web page.

if you have questions regarding these emails, please go to our Contact Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.

https://us-mg5.mail.yahoo.com/neo/b/message?sMid=9& fid=Inbox&sort=date&order=do... ~ 4/15/2014




Thank you for your Vehicle Safety Complaint | Safercar.gov | NHTSA Page 1 of 2

safercar.gov
Q .

Thank you for your Vehicle Safety Complaint

Your Complaint information has been successfully submitted.
Your Confirmation Number (ODI Number) is: 10578327,

Your Complaint will be available within 72 hours at http.//www-odinhtsa dot.govicompiaints/ .

An acknowledgement was sent to ||| | GGG

1. Vehicle Information

Vehicle Identification Number (ViN): JTDZN3EUXC3 I
Make / Model / Year: TOYOTA PRIUS V 2012

2, Incident Information

Approximate Incident Date: 04/02/2014 Fire: No
Vehicle mileage at time of incident: 30,150 Crash: Yes
Vehicle speed at time of incident: 20 (mph) - Infury or Fatality: Yes
Affected Parts: Air Bags . Persons Injured: 1
: Deaths: 0

. Teli us what happended:

Driver in 2 2005 Ford Focus 4 door turned left in front of me. My Prius V hit the Ford Focus on the front passeng
side corner. My Prius was damaged in the center of the front. The speed of my vehicle is less that 40 mph, the s
limit. | believe | was traveling about 30 mph before | hit the brakes had about 25 feet to stop. When we hit the Fe
was like hitting a brick wall, My Prius popped up off the ground about a foot. Neither of the front air bags depioye
My wife, the passenger in my Prius fractured her sternum due to the pressure of the seat belt.

Name: h
Email:
Daytime Phone; —
Evening Phone:
.

Address1

3. Personal information

Address2:
City, State, Zip: Lafayette, IN | I

httne farww.ndi nhica dot oov/VehicleC amnlaint/eanfirm vhiml 4/2/70114




Thank you for your Vehicle Safety Complaint | Safercar.gov | NHTSA Page 2 of 2

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153

hftne:furarar-ndi nhiea Aot oovi/Vehiclal amnlaint/confirm xhiml 4//7014




@ BOSCH GCDR :creievar

IMPORTANT NOTICE: Robert Bosch LLG and the manufacturers whose vehicles are accessible using the CDR System urge end users
fo use the latest production release of the Crash Data Retrieval systemn software when viewing, printing or exporting any retrieved data
from within the CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been
translated using the most current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN JTDZN3EUXCII
User DONALD WADE
Case Number C3031412
EDR Data Imaging Date 04/15/2014.
Crash Date 04/02/2014
Filename JTDZN3EUXCSI ACM.CDRX
Saved on Tuesday, April 15 2014 at 12:40:58
Collected with CDR version Crash Data Retrieval Togl 12.2.1
Reported with CDR version Crash Data Retrieval Too! 12.2.1
EDR Device Type Airbag Control Module
Event(s) recovered Front/Rear (1), Side (1)
Comments

VEHICLE WAS INSPECTED AT DEFOUW BODYSHOP, 320 SAGAMORE PARKWAY, LAFAYETTE, INDIANA 47805 765-448-2800.
THE VEHICLE HAD A GLANGING TYPE IMPACT ACROSS THE FRONT END OF THE VEHICLE, THE BRUNT OF THE IMPACT WAS
AT RIGHT CORNER, THE GRILLE AND FRONT BUMPER FASCIA WAS DAMAGED, THE FRONT WINDSHIELD WAS CRACKED ON
THE RIGHT LOWER CORNER.

Data Limitations
CDR Record Information:

* Due to limitations of the data recorded by the airbag ECU, such as the resolution, data range, sampling interval, time period of the
recording, and the items recorded, the information provided by this data may not be sufficient to capture the entire crash.

+ Pre-Crash data is recorded in discrete intervals. Due to different refresh rates within the vehicle's electronics, the data recorded may not
be synchronous to each other.

* Airbag ECU data should be used in conjunction with other physical evidence obtained from the vehicle and the surrounding
circumstances.

* [fihe airbags did not deploy or the pretensianers did not operate during an event that meets a specified recording threshold, it is called a
Non-Deployment Event. Data from a Non-Deployment Event can be overwritten by a succeeding event that meets the specified recording
threshold. If the airbag(s) deploy or the pretensioners are operated, it is called a Deployment Event. Deployment Event data cannot be
overwritten or deleted by the airbag ECU following that event.

+ if power supply lo the airbag ECU is lost during an event, all or part of the data may not be recorded.

* "Diagnostic Trouble Codes" ane information about faults when a recording trigger is established. Various diagnostic trouble codes could be

, set and recorded due to component or system damage during an accident.

i s  The airbag ECU records only diagnostic information related to the airbag system. [t daes not record diagnostic information related to

other vehicle systems.

* The TaSCAN, Global TechStream, or Intelligent Tester 1 devices lor any other Toyola genine diagnastic toof) can be used to chtain
detailed information on the diagnostic trouble codes from the airbag systern, as well as diagnostic information from other systems.
However, in some cases, the diagnostic trouble codes of the airbag system recorded by the airbag ECU when the event occurred may not
match the diagnostié trouble codes read out when the diagnostic tool is used.

General Information:

+ The data recording specifications of Toyota’s airbag ECUs are divided into the following seven categories. The specifications for {2EDR
or later are designed to be compatible with NHTSA’s 49CFR Part 563 rule.
- DOEDR / 02EDR / D4EDR / DEEDR } 10EDR } 12ZEDR ! 13EDR

* . The airbag ECU records data for all or some of the following accident types: frontal crash, rear crash , side crash, and rollover events.
Depending on the installed airbag ECLU, data for side crash and/or rollover events may not be recorded.

* This airbag ECU records post-crash data, and depending on the aitbag ECU, may record pre-crash data.

- If a singte event accurs independently, the data for that event is recorded on a one-ta-gne basis.

- If multiple events occur successively (within a period of approximately 500ms), the establishment of the recording trigger for the first
event is defined as the "pre-crash recording trigger”. Pre-crash data for the first event and post-crash data for each successive event is
then recorded.

- In some situations, pre-crash data may be re-recorded if an event continues for more than 0.5 seconds.

* The airbag ECU has two recording pages (memory maps) to store pre-crash data. Additionally, to store post-crash data, the airbag ECU
has two recording pages for each accident type: two pages for frontal and rear crash, two pages for a side crash, and two pages for
rollover event.

* The data recorded by the airbag ECU includes correlating information between each previously occurring event (i.e., information that
clarifies the collision event sequence. This comrelation information congists of the following items.

- Time from Previous Pre-Crash TRG

JToznsEUX G Page 1 of 16 Printed on: Tuesday, Apil 15 2014 at 12:41:36




@ BOSCH QDR rerrievar

- Linked Pre-Crash Page
- Time from Pre-Crash TRG
- TRG Count
- Previous Crash Type
The point in fime at which the recarding trigger is established is regarded as time zero for the recorded data.

* The recording trigger judgment threshold value differs depending on the colfision type (i.e., frontal crash, rear crash, side crash, or rollover
event).

+ Time series data for side crash may have 24 or 25 sampling points.

*  Some of ihe data recorded by the aitbag ECU is fransmitied 1o the airbag ECU from various vehicle conirof modules by the vehicie's
Controller Area Network (CAN). )

¢ |n some cases, the airbag ECU part number printed on the ECU label may not match the airbag ECU part number that the CDR tool
reports. The part number retrieved by the CDR tool should be considered as the official ECU part number.

Data Element Sign Convention:
The following table provides an explanation of the sign notation for data elements that may be included in this CDR report.

Data Element Name Positive Sign Notation Indicates
Max. Longitudinal Deita-V Forward

! Longitudinal Delta-\V Forward
Max. Lateral Delta-V , B-Pillar Sensor Quitside to Inside
Max. Laterai Delta-V , C-Pillar Sensor Quiside to Inside
Max. Lateral Deita-V , Front Door Sensor Qutside to Inside
Max. Lateral Della-V , Slide Door Sensor Quitside to Inside
Lateral Delta-V , B-Pillar Sensor. Quitside to Inside
Lateral Delta-V , C-Pillar Sensor Qutside to Inside
Lateral Delta-V , Airbag ECL) Sensor Qutside o Inside
Roll Angle Peak Clockwise Rotation
Roll Angle Clockwise Rotation
Lateral Acceleration ,_Airbag ECU Sensor * Right to Left

* For sensing a rollover

Data Definitions:

1

*  The "ON" setting for the "Freeze Signal” indicates a state in which the non-volatite memory can not be overwritten or deleted by the airbag

ECU. After "Freeze Signal” has been turned ON, subsequent events will not be recorded.

* "Recording Status® indicates a state in which all recorded event data has been wrillen into the non-volatile memory, or a stale in which
this process was interrupted and not fully written into the non-volatile memory. If "Recording Status” is “Incomplete”, recorded event data
may nof be valid.

* "Time to Deployment Command"” indicates the time between recording trigger establishment and the determination of airbag deployment.
This value may differ from the actual time it takes for the airbag to fully deploy.

s Even if an airbag/pretensioner did not deploy due to the "front passenger airbag disable swiich and/or "RSCA Disable Switch” in the ON
position or other disabling criteria are met, the "Time to deployment command” data element for that airbag/pretensioner may still be
recorded.

*  "Engine RPH" indicates the number of engine revoiutions, not the number of motor revolutions. The recorded value has an upper limit of
5,200 rpm. Resolution is 400 rpm and the value is rounded down and recorded. For example, if the aclual engine speed is 799 rpm, the
recorded value wifl be 400 rpm.

¢  The upper limit for the recorded "Vehicle Speed" value is 122 km/h (75.8mph). Resolution is 2Zkm/h (1.2mph) and the value is rounded
down and recorded. The accuracy of the "Vehicle Speed” value can be affected by various factors. These include, but not limiied, 1o the
following.

- Significant changes in the tire’s roiling radius
- Wheel lock and wheel slip

* "Accelerator Rate" has two recording specifications. Both the recorded vaiue increases as the driver depresses the accelerator.

- Percentage of accelerator pedal depressed (recorded as 0-100(%)).
- Output voltage of accelerator pedal module (recorded as 0-5(V)).

* The "Drive" sefting for the "Shift Posiion” value indicates the shift position state is other than "R,"(Reverse), "N" (Neutral), or "P" (Park).

* Depending on the type of occupant sensor instalied in the vehicle, one of the foitowing four recording formats for "Occupancy Status,
Passenger” will be ulilized.

- Occupied / Not Occupied

- Aduit / Child / Not Occupied

- AMS50 / AF05 / Child / Not Occupied
- AMSQ f AF05 { Child or Not Occupied

« “gnition Cycle Since DTC was Set” records the cumulative amount of times that the ignition is switched ON after an airbag system
diagnostics code was set for the first time.

« "Air Bag Waming Lamp ON Time Since DTC was Set" records the total time that the ignition has been switched ON after the waming
\amp was illuminate, due fo an airbag system fault, for the first time. The Tesohution is 15 minutes, and the value is rounded down and
recorded.

* "Longiludinal Delta-v™ indicates the change in forward speed after establishment of the recording trigger. This does not refer to vehicle
speed, and it does not include the change in speed during the period from the start of the actual collision to establishment of the recording

trigger.

JTozN3EUXC Page 2 of 15 Printed on: Tuesday, April 15 2014 at 12:41:38




© BOSCH GCDR ::rricvar

* "Roll Angle peak” may not always match the peak value within the "Roll Angle" sampling points due to differences in data calculation
method.

*  For "Lateral Delta-v", the sensar location {B-pillar, front door, C-pillar, and slide door) shows the outline of a typical sensor position.
Sensory location can be confirmed using the repair manual.

* Time from Previous Pre-Crash TRG" indicates the time between the establishment of an avent's pre-crash recording trigger to the
establishment of a more recent event's pre-crash recording trigger. The upper limit for the recorded value is 16,381 milliseconds. In the
event of establishment of ihe first pre-crash recording trigger after the ignition is switched ON, the upper limit value(max value) is
racorded.

« "TRG Count” irdicates a calculated value of the number of times recording triggers have been established for afl crash types. The
sequence in which each event occurred can be verified from the *TRG Count". The smaller the "TRG Count” value, the oider the data.
The upper limit for the recorded value is 65,533 times. When more than one event reaches the upper limit, the actual '"TRG Count" may
be greater than what is displayed for that event.

¢ “Linked Pre-Crash Page" is used to link 'paged" pre-crash data with 'paged” post-crash data. When okl pre-crash data is overwritten by
new pre-crash data, the "Linked Pre-Crash Page” value may record a page number that is not actually linked.

* Resolution of the "Time from Pre-Crash to TRG" is 100 fms], and the value is rounded down and recorded.

05006_ToyotaF-TEN_r019

Jroznseuxcs Page 3 of 15 Printed on: Tuesday, April 15 2014 at 12:41:36




© BOSCH CDR :Zrwicva

System Status at Time of Retrieval

ECU Part Number B9170-47270
ECU Generation 06EDR
Recording Status, All Pages Complete
Freeze Signal OFF
Freeze Signal Factor None
| Diagnostic Trouble Codes Exist No !
Timae from Previous Pre Crash TRG (msec} 16381 or greater
Latest Pre-Crash Page 0
Contains Unlinked Pre-Crash Data No

Event Record Summary at Retrieval

Pre-Crash & DTC
TRG Data Recording Event & Crash Puise Data
Events Recorded Count Crash Type Time (msec) Status Recording Status
Most Recent Event 2 Side Crash 0 Complete (Page 0) | Complete (Side Page 0)
1st Prior Event 1 Front/Rear Crash 12 Complete (Page 0) | Complete (Front/Rear Page 0)
sroznzeuxc i Page 4 of 16 Printed on: Tuesday, Apiil 15 2014 at 12:41:36




@ BOSCH CDR irevar

System Status at Event (Most Recent Event, TRG 2)

[ Recording Status, Side Crash Info. Complete
{ Crash Type Side Crash
TRG Count {times) : 2
Recorded Side Drivar's Side
Previous Crash Type Frontal/Rear
Time from Pre-Crash TRG (msec) - 12
Linked Pre-Crash Page 0
Time to Deployment Command, B-Pillar Sensor {msec) Not Commanded
Time to Deployment Command, C-Piltar Sensor (msec) Not Commanded

Jstoznseuxcs i Page 5 of 15 Printed on: Tuesday, April 15 2014 al 12:41:36




© BOSCH GDR ZEricvar

Lateral Crash Pulse (Most Recent Event, TRG 2 - table 1 of 2)

Recording Status, Time Series Data Complete
Time from TRG to Next Sample (msec) 0
Max. Lateral Delta-V, Front Door Sensor (MPH Trwhly 1.2§2.01
Max Lateral Delta-V, B-Pillar Sensor {MPH [km/h]) -1.5 [-2.5]
Max Lateral Delta-V, C-Pillar Sensor (MPH [km/h]) -3.4 [-5.5]

Lateral Delta-V, Airbag ECU Sensor

10.0 t
| 150
8.0
6.0 10.0
40
50

T : :

g 20 2
00 00
20

: 5.0
4.0 ;
R S TR e e e T Ty .
msec
Lateral Delta-V, B-Pillar Sensor
5.0 , - . - : - 80
3.0 : N . . - -;
: - 4.0
2.0 f.
10 20
E 00 00 3
= =S
2.0
--4.0
£.0
-30 -20 -10 0 10 20 30 40 50 80 70 80
msec
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Lateral Delta-V, C-Pillar Sensor

5.0
20-

00 00

MPH
Yy

- 5.0

5.0

msec
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Lateral Crash Pulse (Most Recent Event, TRG 2 - table 2 of 2)

QDR rerrievar

\
Lateral Delta-V, Airbag Lateral Delta-V, B-Pillar | Lateral Delta-V, C-Pillar J
ECLU Sensor Sensor Sensor i
| __Time {(msec) {MPH [km/h]) {MPH [km/h]) {MPH [km/h]) i
-24 0.0[0.0] -0.1]-0.2] -0.1 -0.1] :
-20 0.0{0.0 -0.3 [-0.4] 0.2 [-0.3] i
-18 0405001 0.4 0.8 0.3104) '
-12 0.0 [-0.1] -0.5 {-0.8] -0.3 [-0.6]
-8 0.010.01 -0.6 [-1.0] 0.4 [-0.7]
-4 0.10.1] -0.8[-1.2] -0.6 [-1.0]
4] 0.3[0.4) D914 L£.8-1.21
4 0.711.21 -0.9 [-1.4] -1.01-1.7]
8 0.8 1.3} -0.9 [-1.4} -1.11-1.8]
12 0.9 1.5 -0.9[-1.4] -1.4[-2.2]
1% 10Ty L2014 456129
20 1.1]1.7] -1.0 [-1.7] -1.7 {-2.8]
24 1.1]1.8] -1.2[-1.9) -1.8[-2.9]
28 1.1]1.8} 1.3 [-2.1] 2.01-3.2]
32 1.2 (2.0 -1.4{-2.3] -2, 1 [F3.4]
36 1.4[2.21 -1.5 [-2.5] -2.4[-3.9]
40 1.5[2.5] -1.5[-2.5] -2.7 [-4.3]
44 1.7 [2.8] -1.5 [-2.5] -2.8 [-4.6}
4B 2012 -1.512.5) 3.01-4.%
52 221[3.5] -1.5 [-2.5] -3.3[-5.2}
56 2.4[3.9] -1.5 [-2.5] -3.3[-5.4]
60 2.7 4.3} -1.5[-2.5] -3.3 [-5.4]
64 2.9[4.7] -1.5 [-2.8] -3.3 (-5.4]
68 3.2 15.2] -1.5 [-2.5] -3.4 [-5.5]
Jroznseuxc Page 8 of 15 Printed an: Tuesday, April 15 2014 at 12:41:36
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DTCs Present at Time of Event (Most Recent Event, TRG 2)

QDR =1ricvar

Recording Status, Diagnostic Complete
Ignition Cycle Since DTC was Set (times) 0
Airbag Warning Lamp ON Time Since DTC was Set (mm) Q
Diagnostic Trouble Codes None
Pre-Crash Data, 1 Sample (Most Recent Event, TRG 2)
Recording Status, Pre-Crash/Occupant Complete
Time from Pre-Crash to TRG (msec) 300
Buckle Switch, Left Seat Buckled
Buckle Switch, Right Seat Buckled
Occupancy Status, Passenger AMS50
Seat Position, Driver Rearward
Shift Pasition Diive
Pre-Crash Data, -5 to 0 seconds (Most Recent Event, TRG 2)
Time {sec) -4.3 -3.3 2.3 -1.3 -0.3 0 {TRG)
Vehicle Speed (MPH [km/h]) 39.8 [64] 38.8 [64] 39.8 [64] 38.5 [62) 31.1[50] 26.1142]
Brake Switch OFF OFF OFF OFF ON ON
Accelerator Rate (V) 1.3%7 0.78 0.78 0.78 0.78 0.78
Engine RPM (RPM) 800 800 800 800 800 800
JTDZNSEUXCS- Page S of 15 Printed on; Tuesday, April 15 2014 at 12:41:36
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System Status at Event (1st Prior Event, TRG 1)

QDR rcrnicva

Recording Status, Front/Rear Crash Info. Complete
Crash Type Front/Rear Crash ?
TRG Count (times) 1
Previous Crash Type No Event
Time from Pre-Crash TRG (msec) 0
Linked Pre-Crash Page &)
Time to Deployment Command, Front Airbag, Driver {(msec) Not Commanded |
Time to Deployment Command, Front Airbag, Passenger (msec) Not Commanded
Event Severity Status, Driver N/A
Event Severity Status, Passenger N/A
| Time to Deployment Command, Pretensioner {(msec)

stoznseuxcs N Page 10 of 15

Not Commanded |
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Longitudinal Crash Pulse (1st Prior Event, TRG 1 - table 1 of 2)

Recording Status, Time Series Data Complete
Max Longitudinal Delta-V (MPH [km/h]) -13.71-22.1]
Longitudinal Deita-V

0.0 ; : , : ; ; . 0.0

yuny

o 20 40 60 80 100 120 140 160 180 200
msec
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!.ongitudinal Crash Pulse (1st Prior Event, TRG 1 - table 2 of 2)

{Longitudinal Delta-V
Time (msec) {MPH [km/h])
10 -0.9-1.4]
20 -1.6 [-2.6]
30 -2.7 [-4.3]
40 -4.1 [-6.6]
50 -6.2[-8.91
60 -8.2 -13.2]
70 -10.4 [-16.71
80 -11.8 [-19.0]
20 -12.5[-20.11
100 -12.8 [-20.5}
110 -13.0{-21.0}
120 -13.21-21.2]
130 -13.3[-21.4]
140 -13.41-21.5]
150 -13.4 [-21.51
160 -13.4 [-21.5]
170 -13.5[-21.71
180 -13.5[-21.8]
190 -13.6{-21.8}
200 -13.7 [-22.1]
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() BOSCH

DTCs Present at Time of Event {1st Prior Event, TRG 1)

QDR zrvicva

Recording Status, Diagnostic Compiete
Ignition Cycle Since DTC was Set (times) 0
Airbag Warning Lamp ON Time Since DTC was Set {min) 0
{ Diagnostic Trouble Codes ! None
Pre-Crash Data, 1 Sample (1st Prior Event, TRG 1)
| Recording Status, Pre-Crash/Occupant | Complete
Time from Pre-Crash to TRG {msec) ! 300
Buckle Switch, Left Seat Buckled
Buckle Switch, Right Seat Buckled
QOccupancy Status, Passenger AMS0
Seat Position, Driver Rearward
Shift Position Drive
Pre-Crash Data, -5 to 0 seconds (1st Prior Event, TRG 1)
Time {sec) -4.3 -3.3 -2.3 -1.3 -0.3 0 (TRG)
Vehicle Speed (MPH [km/h]) 39.8 [64] 39.8 [64] 39.8 [64] 38.5[62] 31.1 {50} 26.1[42]
Brake Swilch OFF OFF OFF OFF ON ON
Accelerator Rate (V) 1.37 0.78 0.78 0.78 0.78 0.78
Engine RPM (RPM) 800 800 80O 800 800 800
JTDZN3EUX03- Page 13 of 15 Printed on: Tuesday, April 15 2014 at 12:41:36




© BOSCH GDR evat

Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the
CDR report. The hexadecimal data section of the CDR report may contain data that is not translated by the CDR
program. The control module contains additional data that is not retrievable by the CDR system.

PLDs PID Data
00 BE 40 00 01
0l 00

03 34 37 32 37 30 30 30 30 43 43 30 30 30 43 43 30 30 30 43 42 30 30
30 43 42 30 30 30 44 31 30 30 30 44 31 30 30 30 44 33 30 30 3¢ 44

33
04 02 FF 01 01
05 01
06 18
07 30 30 30 30 36 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3¢
0A 02
20 80 00 CO 01
21 00 31

31 03 03 00 00 00 GO QO 00 00 Q0 00 00 00 00 00 00 00 OCG 00 00 00 QO

32 03 03 01 01 00 OO0 00 00 00 00 00 00 QO 40 00 00 00 00 0G 0G 00 00
00 00 00 00 00 OO0 00 0O 00 QO 00 00 OO0 00 4E

41 BA OE 02 47 30 65 00 7D

El 01
B2 G0 5B 59 11 00
EC FF
EEPRCM Address Data (-— = data not imaged from ECU)
{(** = no response from ECU}

Q _—— e e mm e e e e e — e —
10 i el L I L et
20 —— —= m— m= —— —— == e e —e —— —— —— —— 8§ (1
30 60 00 0G 00 3F FD 80 01 00 00 00 18 60 00 -- --
40 —— mm e e s e mm mm e mm —m e o o
50 -- -— 11 31 01 55 14 22 65 14 22 7C 14 22 80 14

Jtoznseuxcs
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& BOSCH

Disclaimer of Liability
The users of the CDR product and reviewers of the COR reports and exported data shall ensure that data and information supplied is

appticable to the vehicle, vehicle’s systern(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert
Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to the CDR

data, CDR sofiware or use thereof.

Printed on: Tuesday, April 15 2014 at 12:41:36
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TOYOTA

Nekii Montgomery

Direct Phone (310) 468-7436 Toyota Motor Sales, U.S.A., Inc.
Fax (310) 381-6982 19001 South Western Avenue
Torrance, CA 90561
May 12, 2014

Latayette, IN NN

RE: Date of Loss: April 2, 2014

Vehicle: 2012 Toyota Prius V
VIN: JTDZNIEUXCI|N

Thank you for contact with our Toyota Customer Experience Center regarding
the incident reported on April 9, 2014.

it is our understanding that you were driving when the vehicle in the opposite
direction made a left tumn in front of you causing the collision. The vehicle was inspected
on April 15, 2014 at Defouw Body Shop.

In reference to the non- deployment of the airbags, there was no rearward
deformation of the frame rails. There was insufficient abrupt forward deceleration of the
vehicle to deploy the air bags and the frontal impact was not of significant severity to
cause airbag deployment. There were no diagnostic trouble codes relating to the
operation of the Supplemental Restraint System.

We are sorry to hear about the unfortunate accident and injuries however at this
time we cannot honor the claim as there is no indication that a manufacturing or design
defect caused this incident. Thank you for allowing us to address your concerns.

Nekii Montgomg
Legal Claims AY
Toyota Motor Sales,
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__ _
INDIANA OFFICER'S STANDARD CRASH REPORT page] 1 | ot | 6
Electronic Version
tocal (O
2014003936
Date of Crash Day of Week | Actual Local Time County Township TMotor | # Injured § #Dead | # Commercial [#Deer
Vehicles Vahicles
04/02/2014 \ WED 4:.57 PM TIPPECANOE FAIRFIELD 2 1 ¢ 0 0
Road Crash Occurred On Nearestiintersecting RoadiMileMarkerfinterchange if not an intersection, | Direction Road Classlfication
number of feet from
FRONTAGE RD STATERD 26 E 150 N LOCALJCITY ROAD
Inside Corporate Limits? City/Town or Nearest CityTown Properly? Crash Latitude Crash Longitude
YES LAFAYETTE OTHER N4025807 W 8649599
Driver #1 ] Driver #2 % Driver#3 Drriver #4
% I [ | | % l | ’ | Area Information
et e . 3 Pl T
FE2EE2 FEEE L8
E s = E = E = = E &
£ 2 X e s a £ 222 Hit and Run
Driver Contributing Circumstances Vehicle Contributing Circumstances NO
P ] Alcoholic Beverages P j P Engine Failure or Defective Sehasl Zane
Hegal Drugs Accelerator Failure or Defective NO
nin Presription Drugs - nlm Brake Failure or Befective .
uin Driver Asleep or Fatigued M) 10| Tire Failure or Defective Rumble Strips NO
T ()] Driver tiness ) (7] [ Headightis) Befective or ot On  fr——re
1 : Unsafe Speed : : : Other Lights Defective URBAN
Fallure to Yield Steering Failure _
(717 bisregard Signal o ™ 7] WindowWindshietd Defective Light Candition
™ ] Left of Center ™| [~ 1 [ Oversize/Overweight Load DAYLIGHT
™ minls Improper Passing [ Blm Insecurelleaky Load Weather Conditions
) : : : Improper Tuming : : : Tow Hitch Failure CLOUDY
: L Improper Lane Usage | L] Other Surface Congition
| Nimn Following Tao Closely | ][] None ORY
Unsafe Backing Environment Confributing Circumstances _
) minlm Overcomrecting Glare Type of Median
B () 117 Ran off Road 3 Roadway Surface NONE
= M0 Wrong Way on One Way Holes/Ruts in Surface Type of Roadway Junction
OO0 : Pedestrian’s Action 0 [ Stouider Defective NO JUNCTION INVOLVED
Passenger Distraction Road Under Construction Road Character
] ™) | Restriction Violation min ] Severe Crosswinds
3 P31 Jackinifing 1) ™) Obstraction Not Marked CURVE / LEVEL
m j ™} Cell Phone Usage j ] » Lane Marking Obscured Roadway Surface
minin (7] Other Telematics ) B [T} View Obstructed ' ASPHALT
() [} [ [] Driver Distracted [} (] [} AnimaliObject in Roadway Canstruction It Yes, Construction Type
| SpeedMeather Conditinns i Traffic CHL lnopitiiceing(Qhecute NO
Unsafe Lane Movement Utility Work Traffic Control Devices
3 | Other : B Other NONE
(] Mone [i_j None
Traffi v
. ic Controf Device Qperational? NO
Total Estimate of all damage in the Crash: Was this crash the result of tve driving?
$10,001 TO $25,000 sult of aggressive driving NO
Oher Tvoperty Wamags [y TR PIUpeRy | OWIers Wame and AouTess "
Qther Property Damage {2) State Property | Ownter's Name and Address
WitnessiOther Participant Non-Motorist
I'Bwitness # |Name {Last Name, First Name, M}
Other Participant
Address etc. Non-Motorist Type Non-Motorist Action
Phone # Location at Time of Crash Apparent Physical Condition
Witness # | Name Cited? Direction
{1 | Other Participant
Address etc, StreelfHighway
- - -
Phone # Location at Time of Crash Traffic Controi? If yes, was traffic controf operational?




Locat ID

Page 2 o 6

GARD, MATTHEW J.

0352

Lafayette Police Department

2014003936
Type of Crash LEFT TURN

Time Notified Time Arrived Other Location of Investigation

4:57 PM 5:00 PM NONE
Assisting Offlcer I No. Agency Investigation Complete?, Photos Taken?

YES NO
Assisting Officer 1D No. Agency Date of Report
04/02/2014 17:08:21

Investigating Officer 1D Ne. Agency Reviewing Officer

DEVINE, MATTHEW F.

Narrative

Vehicle 1 Policy No.
Vehicle 2 Policy No.

Vehicle 1 struck the front center of Vehicle 2 with the front center of V1.

Driver 1 stated he was heading west and turned left to pull into the parking lot for Cracker

Barrell.

Driver 2 stated he was heading east on Frontage Rd.

him and they collided.

D1 stated he didn't see V2 coming on Frontage Rd.

D2 stated that V1 turned left in front of

KXEND**




_
UNIT INFORMATION
TocallD Page 3 o
2014003936
Driver's Name {Last, First, M Safety Equipment Used
3 Safety Equipment Effective
I vES
Ejection/Trapped
LaraveTTE, N[N NOT EJECTED OR TRAPPED
Date of Birth Age Gender EMS No. Immed Attn Driver injury Status
N [ ] MALE NO
Driver's License # Lic Type CDL Class iLic State | Nature of Most Severe injury
oP IN
Apparent Physical Status Restrictions Location of Most Severe Injury
(@) Normal D GlassesfContact Lenses [:] Employer's Vehicle Only
Had Been Drinking Qutside Rearview Mior State-Owned Vehicles If Cited? IC Codes
Handicapped Daylight Driving PP Chautfeurs Taxl Ouly )
il Automatic Transmission Power Steering (] infraction
AsleepiFatigued Speciat Gontrols Special Restrictions D Misdemeanor
DrugsiMedication Employment Only Probation DWI D Felony
Unknown Wotorcycle Only Probation HTV
[ TofFrom Employment (i) None
Test Given Type Given
Blood {—] thine [ Breath SEST [T) PBT
Alcohel Results Cortified Orug Results
ertifi .
pAT . Test . [ ] Pending _
Vehil {Color Vehicle Year| Make Model Style | [nitial tmpact Area _
1 {white | 2005 | Ford FOCUS 4D | {0 undercarriage 0 O O
#0ccupants  |LicYear |Licensel License State () Traiter g 5
1 2015 N [ Hone ! ) 0|
# Axles [Speed Limit | Insured By Phone Number [ unknown L 0 O CJ J
2 40 FIRST CHICAGO INS
Vehicle identification Area Damaged (Multiples) ) —
1 FAFP34N95!- [] undercarriage ® O 0
i £, M1} [[] Same as briver | [ Trailer H g
M D None - % a D =
" o ® 0 O
Vehicle Use
LAFAYETTE, IN [
Towed? [To Due to Disabling Damage PERSONAL (FARM, COMPANY)
By JIM'S ws Emergency Run? Fire?
Lic State|Uc Year { Registered Owner's Name (Last, First, Wi} D Same as Driver
JLicense [ Address (Street, City, State, Zip) Vehicle Type
VehYerTiE PASSENGER CAR / STATION WAGON
e Year) Make Pre-Crash Vehlcle Action
Lic Statef Lic Year | Registered Owners Nama (Last, First, 1) Sameas Driver | TURNING LEFT
r Direction of Travel
icensed Adtiess (Sirest, City, State, Zip)
WEST
Veh Year| Make Type of PrimarylSecondary Roadway
One Way Traffic Two Way Traffic
Commercial Vehicle: Garmier's Name and Address (7] one tane [ill] two Lanes D Private Drive
D Two Lanes D Multi-Lane Divided (3 or more) D Alley
[ multi-Lanes (3 or more) [ Mubti-Lane Undivided 2 way left tum
(3 Multi-L ane Undivided (3 or more)
HAZMAT Proper Shipping Name: State DOTH Event Collision With
US DOTH ICCH GMY Inspection ifYes
ANOTHER MOTOR VEHICLE
Gross Vehicle Weight Rating Cargo Body Type
HAZMAT Placard |HAZMAT Release of Cargo | HAZMAT 4-Bigit 1D¥ Hazard Class #




UNIT iNFORMATION
Local ID Page 4 of 6
2014003936
Driver's Name (Last, Birst, MU Safety Equipment Used
2 LAP BELT AND HARNESS
i ; Safely Cquipmen CHechve
YES
Ejection/Trapped
LAFAYETTE, IN NOT EJECTED OR TRAPPED
Date of Birth Age Gender ENS Ho. Tmmed Affn Biiver Injury Status
I MALE NO
Lic Type CBOL Ciass |Lic State | Nature of Most Severe Injury
OoP IN
Apparent Physical Status Restrictions Location of Most Severe [njury
(W) Normal (W) GlassesiContact Lenses [_] Employer's Vehicle Only
Had Been Drinking Qutside Rearview Mistor State-Owned Vehicles If Cited? IC Codes
Handicapped Daylight Driving PP Chauffeurs Taxi Only
i Automatic Transmission Power Steering D Infraction
Asleep/Fatigued Special Controls Speclal Restrictions D Misdemeanor
DrugsiMedication Employment Only Probation DW! Q Felony
Unknown Motorcyele Only Probation HTV
[] TelFrom Employment [ None
Test Given Type Given
Biood [ ] Urine [] Breath SFST [T] PBT
Alcohot Results Certitied Drug Results
PBY . Test [T pending
Vehit }Color Vehicla YeaIT Make Model Style [ iniial Impact Area .
2 |wnite | 2012 | Toyota PRIUS 4D | () Undercansge 0 0 0
# Occupants LicYear |License# License State D Trailer E @ D D a
2 (] Hone = =
# Axles | Speed Limit | Insured By Phone Number D Unknown L D D D )
2 40 HASTINGS MUTUAL
Vehicle Tdentification Area Damaged {Multiples)
\
Jtoznzeuxc [ Undercanage @ 0 0
Registe ast, First, Mi) [} Same asDriver § [ Trailer E 8
= g O Ok
Address lStreell CIi Statf:IZiiI D Unknown E G D |
Vehlcle Use
LAFAYETTE, IN -
Towed? |To Due to Disabling Damage PERSONAL (FARM, COMPANY)
By DEFOUW JIMS Emergency Run? Fire?
Lic State| Lic Year | Registered Owner's Name {Last, First, MI) l:[ Same as Driver
[Gicense 8 Address [Sireet, City, State, Zip) Vehigle Type
PASSENGER CAR / STATION WAGON
Veh Year] Make - -
Pre-Crash Vehicle Action
Lic State| Lic Year |Registered Owner's Kame (Last, First, Hiy SameasDiiver | QOING STRAIGHT
Direction of Travel
Geense Paidress (Sireet, Gity, Stale, Zin)
' EAST
o Vear Wake Type of PrimaryiSecondary leadway
— One Way Traffic Two Way Trafflc
Gommercial Vehicle: Camier's Name and Address D One Lane @ Two Lanes D Private Drive
D Twa Lanes D Mutti-Lane Divided (3 or more) D Alley
{7 Mutti-Lanes (3ormore) [} Multi-Lane Undivided 2 way left turn
[ Muiti-Lane Undivided (3 or mora)
HAZMAT Proper Shipping Name: State DOTH Event Colliston With
US DOT# ICC# CMV Inspection If Yes
ANOTHER MOTOR VEHICLE
Gross Vehicie Weight Rating Cargo Body Type
T e
HAZHMAT Piacard |HAZMAT Release of Cargo [ HAZMAT 4-Digit ID# Hazard Class #




-
NON-DRIVER INJURED INFORMATION

ol 1D Page 5 o &
2014003936
npred P » Locat Veh¥ 7 Safety Equipment Used
njuted Pre-crash Location:
LAP BELT AND HARNESS
Name {l.ast, Fivst, M Safety Equipment Effective
YES
Address (Street, City, State, 71 EjectionlTrapped
ﬂ NOT EJECTED OR TRAPPED
[ EMS No. Tmmed Atin Driver Injury Status
LaraveTTE, NI 0026 NO NON-INCAPACITATING
w A Gender Nature of Most Severe Injury
ﬁ Female COMPLAINT OF PAIN
{Pasition i of an Vewick: D Lacation of Most Severe Injury
CHEST
@ D D - Test Given Type Glven
E H]
0 g0 O Oz 0 Blood [T] Urine [7] Breath SFST PBT
D D D Afcohol Resuits Oreg Results
Certified
0 paT Test (] Pending
Veh# Safety Equipment Used -
Injured Pre-crash Location:
"ﬁame {Last, First, Mi) Safety Equipment Effective
Address (Street, Gity, State, 2Ip) EjectionfTrapped
EMS No. Immex Attn Driver Injury Status
Date of Birlh Age Gender Nature of Most Severe Injury
Position in or on Vehicle D Location of Most Severe Injury
D D D - Test Given Type Given
= &
G £ U g 0 0 [) Blood (7] Urine [] Breath SFST [T} PBT
G D D Atcohol Results Drug Resulfs
Certified ’
[] PBT Test (] vending
Veh ¥ Safety Equipment Used -
Injured Pre-crash Location:
[Name (Last, First, MI} Safety Equipment Effective
Address (Street, City, State, Zip) EjectionfTrapped
EMS No. Immed Attn Driver injury States
Date of Birth Age Gender Nature of Most Severa Injury
Fo?ition T or on Vemicle @] Tocation of Most Severe Injury
D D D Test Given Type Given
‘En H ¥YP
O & O O 0|2 0 Blood [~} Urine [7] Breath SFST [} PET
D [:! D Alcahol Results N Drug Results
Certified )
L] PBT Test (] Pending
Veh# Safely Equipment Used o
Injured Pre-crash Lecation:
FName (Last, First, M) Salely Equipment Effective
fAddress (Street, City, State, Zip) EjectionfTrapped
EMS No. Tmmed Attn Driver Injury Stalus
Date of Birth Age Gender Nature of Most Severe Injury
Positlon in or on Vehicle D Location of Most Severe Injury
- D D D . Test Given Type Given
5 ®
O g0 . Oig O Blood [")Urne [T Breath [7) sFST [T pBT
D D D Alcohol Resulis. Certified Drug Results
. L]
(] PRT Test () Pending |
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2014003936 Page 6 of B

Diagram

Indicate North
FRONTAGE RD  Block# 100

Cracker Barrel
Entrance

Drawing Not To
Scale.
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