1

JLYF&RMATI-@N’*Re‘dHC‘téd PURSUANT TO THE FREEDOM OF
- INFORMIATI ~oC e e

f‘ . = " DOTAutoSifety Hotline - - - FOR AGENCY USE ONLY * 100148 '
o 'U‘,:[()eb;rtﬁ;ﬁt‘_m_ﬁ',- “Vehicle Owner's Questionnaire” Date Received . Repository D___l
. | of Transportation To Report Vehicle Safety Defects : N
4| rtional Highway -.%'18_2%'3?2?;:3535) L 02-APR-2014 | Reference No.
<3| Traffic Safety ‘ N g ‘ i 1. 10576889 .
; Administration INTER!\Efm.nhtsa.dot.gpvlhotllne R BN ERACTACACOPRIRES
' "OWNER INFORMATION (Type or Print) " =~ - .

. [tams. DaitlrreTetephone Nur;rligt?r- 2
Aderes  Evening Telephone Numbe
: — Zio Code ening Telephone Number 5 —

The information you pravide will be used to ideptify poteritial safety-related defects. We may share your information with the
A apojicable vehicle manufactureriduring an Investigation or recall In accordance with the routine uses described in the agency’s Privacy
'} Actnotice. See49 FI{ 53971 (Sep. 3, 2004). ‘

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year
4TIBF28E342U- TOYOTA AVALON 2002
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
] .
Transmission Type |[_] Antilock Braked| Powertrain o Multiple Failure: Incident Date(s)
e 3 cruise Control R L R Q].“-FEB-2012.
_ FAILED COMPONENT(S) /PART(S) INFORMATION
Vehicle Component Code: 010000 STE_E_RING e e : - RN  Failure Mileage | Fail_ufe Speed

Lo

140000

~ _ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) | Tire Size (Example P215/65R15)

.4

Tire Make

DOT No. (Example: DOTMALSABC036)

=1 Criginal Equipiment’

o 1 Prior Repar . Failure Location:

-I-;_'re Component Code ] o L . Tire Failure Type:

. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - - . Date Manufactured: | Model No. /Name: "
Seat Type: | Installation System; -~~~ T T T

Child Seat Coponient Code: Falled Part:

APPLICABLE INCIDENT INFORMATION
(Please dascribe in detail the inddent{s), Failure(s), Crashfes), and inji ),
Crash Fire Nurber of Persons Iniured Number of Deaths Reported to Police
Clyes DXIno | [ ves No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury({ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part s available).

TL* THE CONTACT OWNS A 2002 TOYOTA AVALON. THE CONTACT STATED THAT WHILE DRIVING AT ANY SPEED, THE VEHICLE WOULD STALL

WITHOUT WARNING. THE FAILURE WAS RECURRING. THE CHECK ENGINE LIGHT TLLUMINATED AND THEN FLASHED RANDOMLY EACH TIME THE

VEHICLE WAS DRIVEN. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER, WHO DIAGNOSED THAT THE STEERING COLUMN PIN AND AN

ENVIRCNMENTAL CONTROL BOX NEEDED TQ BE REPAIRELY, THE VEHICLE WAS REPAIRED AND THE FAILURE STILL RECURRED SPORADICALLY.
THE VEHICLE WAS TAKEN TO A MECHANIC, WHERE THE RADIATOR WAS REPLACED. THE MECHANIC WAS UNABLE TO DIAGNOSE THE

STEERING FAILURE HOWEVER AND THE FAILURE PERSISTED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE APPROXIMATE
FAILURE MILEAGE WAS 140000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEFTS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used o assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Service History for Your 2002 AVALON

VEHICLE
VIN
CUSTOMER

2002 AVALON

471 Bl—')_SB42L-

BATON ROUGE, LA

DATE

SERVICE TYPE

SERVICE PROVIDER

MILEAGE

DESCRIFTION

06/01/2012

0572172012

1072772009

031012008

Dealer

Dealer

Dealer

Dealer

Team Toyota

CTeamToyta

Te..'.i.m- Toyoté 7

Team Toyota

139,451

101,495

a7t

" REPAIR ORDER NUMBER: 0133413

REPAIR ORDER NUMBER: 0206228

CHECK ENGINE LYGHT, SUBLET REPAIRS, R & R CONVERTER, OIL
AND FILTER CHANGE, REPLACE 1 BULB, H20 LEAKS, TRIM, .
SQUEAKS, RATTLE, COMPLIMENTARY INSPECTION - MULTI

 REPAIR ORDER NUMBER: 0205405

CHECK ENGINE LIGHT, COMPLIMENTARY INSPECTION - MULTL,
AOH REPL STEERING BRACKET ASSM F

ELECTRICAL, H20 LEAKS, TRIM, SQUEAKS, RATTLE,
@*RPV*REPLACE ENGINE OIL & FILTE, @*TB6*REPLACE 6 CYL.
TIMING BELT, REPLACE QRIVERELT  RENTAL CHARGES. QNLY,,
SUBLET REPAIRS, R & R CONVERTER, @M #2871 CHECK BATTERY
FLUID LEV, MAINTENANCE, @M2*F4*#10431 THROTTLE BODY
SERV

REPAIR ORDERNUMBER: 0088572

REPAIR BRAKES, H20 LEAKS, TRIM, SQUEAKS, RATTLE,
COMPLIMENTARY INSPECTION, ELECTRICAL, QUICK LUBE
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206228

TEAM TOYO'I'A

: 1788 O’NEAL LANE

;BATON BOUGE LOUIS[ANA 70816

.. Service: (225) 273-5880
Toil Free: (800} 270-5880

. -24'76 _KR}S‘I'IEN"STEIB

*INVOICE*

SERVICE ADVISOR

T9142

|- 4T1BF28B42U [ }139451/139451

‘OPTIONS:  ENG:1MZ-FE

; 10 54 031JUN12
”TECH TYPE_HOURS

HhkAEFRAKAELE

STATEMENT OF: D!SC MER
The factory warranty gonstitutes.ali: | L

of the warranties with respest t0 o oo o
the sale of this memf:ems. The. - PARTS AMOUNT

Seller hereb lyy-discl: y | -
weanggt?;g Vlg%gggm Isclal GAS, OIL, LUBE .
wetany BE Moy [ SUBLET AMOUNT
fitness for a parti ME MISC CHARGES
Seller  neither d
authorizes any  other: pers o TOTALCHARGES

|- LESS INSURANCE

connection with th

Sl nes ftem/tems. , [ sAEs TAX
— (SIGNED] LEA7 GENERAL MANAGER OR AUTHORIZED PERSON - (DATE) CUSTOMER SIGNA'I'_'.,_!_BE" | PLEASE PAY
e ISR (R [ THIS AMOUNT

- CUSTOMER COPY '~




206228
TEAM TOYOTA

© . 1788 O'NEAL LANE
““BATON ROUGE, LOUISIANA 70816
" .Service: (225) 273-5880

- - Toll Free: {800} 270-5880

* INVOICE*

o ey

476 KRISTIAN STEIR
E AEEAGE '

139451/1309451

T9142
TEL

& & &k kR %k ko

Fokd ok kA kok ok kkhk

,lC_;__G DEALER, | HEREBY CERTIFY . THA = THE STATEMENT OF. :
TPe‘;actory warrant'\? s it;.mstltl.ltels aII LABQR.AMOUNT 242 . 2 3
o 2 warranties ‘wi respect w0 .F =
g.elgl sa'\_!e of thuse:;m.gzen]rs Th?l : "‘.PABT.S‘AM\OUNT 481 .26
] b r 2
artendes ” athr” orias S ot | GAS, OlL, LUBE 0.00
smpli including: ~“any jmplied - | SLBLE :
;'varranq,'f of mgr?haln{ablhw ‘of . -BUBLET AMQUNT 0.00
itness for a particylar purpose F wale Bt AL
Seller neither  assumes.. hor -'MISC CHARGES 34.78
authorizes any other : person to | TOTAL CHARGES 758.27
assume for it -any “fability (in | =
connegtion with the sa!e of :1his LESS INSURANCE 0.00
item/items. . .:. Vs SALES TAX 68.25
CUSTOMER SlGNATUﬁE' . F PLEASE PAY :

it | THIS AMOUNT -

Copyright 2000




Card Type :

I agree to pay the b6

Exp:ratlon ]
Card Holde Name

Date ;';\

Trme

Entry So ,
Invoice Number

: Customer Reference #

Authortzatl

Requested Amount
Transactlon Amount

Team Toyota

88 O'Neal Lane -
ton Rouge, LA 70816
225-273-5880

,térl amount according to Al
ant agreement if credit voucher)

Sale - APPROVED - -

Master(ié\rd -

206228
061869 .

826.52 '
826.52 =

Customer Copy L

é .paymente_ch.corn/iterrﬁi.ﬂé]- té:_crecar_recpri.jspg cpoptmn=B

card |ssuer agreemenl

o Page 1o0f2

6/1/2012



SALES cosT

GU;\N. PART NO. NAME OF PART AMOUNT c & R AUTGMQTEVE’ |Nc. .

4667 Burbank Drive
BﬁonROuge.LATOB.?O
Phone(25)767-8052

063701

- Name
N
Yy Address
Phone No.
Odometer Serial
Reading No.
MAKE AND MODEL 4 TICENSE NO. AND STATE TGTOR NO.
[V
ofERATION S S ' .
O UMBER \ o INSTRUCTIONS s ] AMOUNT
LUBRI- CHANGE FLUSH FLUSH
CATE [ 1L TRANS. DIFF. wash [ poust a

|

/

I

Ny
N
I

|
\

(e e L)
T
\
\

‘.

ACCESSORIES AMOUNT £S Total Lobor
Total Parts

Environmental

T T TOTALPARTS | S Enviconr
Gals. Gas @ Gus, Oil, Grease
Qts, Ot @ Accessories

Tires, Tubes

Lbs. Grease @
: j?fot_ﬁl;(;;@é-‘@ii-ﬁ_&e,as;e'_ o

| hereby authorize the above repair work
andjor your employees permission 1o operate the cof. truck ar vehicle herein d

elsewhere for the purpose of festing ondfor inspection. An express mechanic’s lien &

abhove car, truck or vehicle fo secure the amount of repairs thereto.

S Total Ac'qeséoriqs_ \ i \ Outside Work

to be done along with the necessary material, and hereby grant yeu
escribed on  sireets, highways or TOTAL
heveby acknow edged on

|

Work Authorized by o Date Promised

Date Delivered _ — ————]

Delivered to e TOTAL AM-?_UNT \ L \ :

—_—

fas

4,
P

S AROE55-2
. PRINTEDN USA.



133413 .
*INVOIC$*

DUPLICATE 1
PAGE 1

SERVICE ADVISOR:

TEAM TOYOTA
1788 O'NEAL LANE
BATON ROUGE; LOUISIANA 70816
- Service: {225) 273-5880
Toll Free: (800) 270-5880

4 CARY PASSMAN

LOY

101495/101495

T6203

17:00 240CT09

SA

270CTO0S

15:31 270CT09

OPTIONS: . ENG: 1MZ-FE

MULTI POINT

RS WINDOW TO NOT COME DOWN ALL THE

E

MOVED DOOR PANEL AND REPLACED WINDOW

1 90430-12028 GASKET

CPT

220.

00

220.00

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT 'NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE. I

STATEMENT OF DISCLAIMER
The factory warranty constitutes all
of the warranties with respect to
the sale of this itemitems. The
Seller hereby expressly disclaims all
warranties  either
imptied, including any implibd

- warranty of merchantability . or
fitness for a particular purpose,
Selier  neither  assumes  nor
authorizes any other person 1o
assume  for it any liability in
connection with tha sale of this
item/items.

express Or ..

LABOR AMO

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

-MISC. CHARGES

- JOTAL CHARGES

LESS INSURANCE

SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE}

CUSTOMER SIGNATURE

PLEASE PAY
L'THIS AMOUNT

oy

wright 2000 ADP, Ina. SERVICE INVOIGE #2 XS12C

+q -

CUSTOMER COPY




pUSTCﬁ\&ER #: 242161 133413

R TEAM TOYOTA
1788 O'NEAL LANE
DUPLICATE 1 BATON ROUGE, LOUISIANA 70816
PAGE 2 Service: (225) 273-5880
CONT :N/A Toll Free: (800) 270-5880
BUS : CELL: SERVICE ADVISOR: 4 GARY PASSMAN

17:00 240CT09 ] SA _270CT0S

01JAN200]
: OPTIONS:  ENG:1MZ-FE

01JANQ1 DO
ENE

08:45 240CT09 [15:31 270CT09
E HOURS LIST NET __ TOTAL

1 00272-1LLAC-01 ANTIFREEZ

2465 CPT

H RENTAL CHARGES ONLY

I** REPLACE WATER PUMP,T/STAT AND TENSIONER

1 16325-62010 GASKET, WATER INLET

J** @M #2871 CHECK BATTERY FLUID LEVEL, APPLY SOLUTION TQ DETECT ACID

K** REPLACE ONE_TIRE

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TG of the warranties with respect to PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itemfitems. The
VEMICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby expressly disclims ol |"GAg, Oil, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY implied, _Including am,? imptied |SUBLET AMOUNT
ACC|DENT, NEGL[GENCE Oﬁ M]SUSE HECORDS SUPPORT|NG THIS warranty of mfchamabili(y or

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither assumes  nor

. thorizes any other nto | TOT. HARGES
MANUFACTURER'S REPRESENTATIVE. gussu:_fl:e o ‘i't oany Ial;ﬁgy 0 OTAL C

connection with the sals of this | LESS INSURANCE

STATEMENT OF DISCLAIMER

itemiitems. SALES TAX
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATURE PLEASE PAY
’ THIS AMOUNT

4ht 2000 ADP, lng. SERVICE INVOICE #2 XS12C CUSTOMER coPY

—]




133413

CUSTGMER #: 242161

voncns TEAM TOYOTA
1788 O'NEAL LANE
— DUPLICATE 1 BATON ROUGE, LOUISIANA 70816
BATON ROUGE, LA PAGE 3 Service: (225} 273-5880
HoME JSN cov'T : v/ 2 Toll Free: {800) 270-5880
SERVICE ADVISOR:

P ———————

GE:

BUS: CELL 4 GARY PASSMAN
4L COLOR KEMOD ] EA

_TOYOTA AVAL AT1B]
01JANO1 DD 7:00 240CT09 sa 270CT09
OPTIONS:  ENG:1MZ-FE
08:45 240CT09 [15:31 270CT09
LINE OPCODE TECH TYPE HOURS LIST TOTAL

1 1901 TIRE STEM

see,

TOYOTA thanks you f

ask us and we Wil

or your business,

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFYsBeATe EHTAFEMENT OFDISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS UTHERWISE The factory warranty constitutes all | LABOR AMOUNT 669.37
SHOWN. SERVICES DESGRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect fo |~ oo ora e S 605 €9
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this temitems. The .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED aea'fr;r‘.‘t?;gbv oS oxprons o1 | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY e, including any implied [ SUBLET AMOUNT 500
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warronty of merchantability or :
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THEODATES%ECF.’I_?S'&&EE;I; fsitl?lass fﬁ;hgerpan::stgﬁ:nagurposg; MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR IN ellor
MANUFACTURER’S REPRESENTATIVE. authorizes, any other persan 10 TOTAL CHARGES 1275.06
connection with the sale of this | LESS INSURANCE 30.86
Item/items. SALES TAX 1 1 4 - 75
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNAﬁE PLEASE PAY
THIS AMOUNT

i
Copyright 2000 ADP, ina. SERVICE INVQICE #2 XS12C

S e

" P T R . J— .

CUSTOMER COPY
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DOT Mailroom ”
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TO: WA48- 226 gl?DlE 1010 0003 L5828 ALS3
Building: DOT 5 oF Dibeeks ovd INdaices ;
Mailstop: 4 West N ;
'Route Sym: NVS5-200,210,300,010 210 f
g:;gg:?l carrier: Certified g I Me.._\ 7!.*5&3 AUQ_ 5} E. ¢
Manufacturer: ]
Purchase Order: )
 Item 1 of 1 g b . Co 20570

7012101090@3652ﬂlalﬂL3 | ‘ : V@Eiﬁ'f:%l‘(
| W HY- Q2
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DARYL'S

AUTOMOTIVE
1988

“Daryl's Does It Right!”

Daryl Hardwick

7535 Town South Ave.
Baton Rouge, LA 70808
ph: 769-2832

fax: 769-2848

daryl@da?/lsaummotive.com
www.darylsautomotive.com






