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P) "~ DOT Auto Safety Hotline - . .- FOR'AGENCYUSE ONLY 160148~

0 & department Vehicle Owner's Questionnaire Date Received. Repository []
of Transportation To Report Vehicle Safety Defects _
e oo coe w7 1-888-DASH-2-DOT . s
.I:_!E:If?‘xéasla}:égthway, S ~ (1-888-327-4236) : . 1 ‘._0_2-APR-¢014 . Reference No.
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- QWNER INFORMATION (Type or Print)

Name - : T T Mne Number E-mail Address
%_ . - . S

- . : N - ——1 Evening Telephone Number
Y GEneuvw - - - [FAte g L (2P Codefy T T

: The information you provide will:be used to [dentify potentialisafety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with-the routine uses described in the agency’s Privacy
Act notlce. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle igentitication Numper tocated at bottom of windshieid on drives's side | Make ‘| Model : | mudei Tear
2MEFM75W34- .. | MERCURY GRAND MARQUIS 2004
.+ Date Purchased Dealer's'Name and TelephoneNumber: .- 220 = -+ - .= - -« | Engine: Fue! Type:
- T e T Sl [y WS
OrlglnaI0wner N Deare_r'_g City _ T e Jolstate  |ZipCods, ! .. :
_TranamssmnType i httlock Braked Powertrain o --lf.fIUIt.ible Failu_re: Incident Date(s)
: 1 cruiée Contiol F 21-MAR-2014

Ve“'?'*‘??”ﬂ""???"""’ 010000 STE'_EB.ING " ""."_.”j,_ 1 Failure Miléage-~- Failure Speed
; 90000

~ A

Tire Make . .

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIM-E A TIRE FATLURE
« .. .| Tire Model (Name or Number). : Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [=J Original Equipment

=] Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
m
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: o e oo | Date Marufacturedio . T T L7 [Model No. /Name:
Séaf Iype R - Installation System:
Child Seat Component Code Faited Part:
APPLICABLE INCIDENT INFORMATION |
(Please describe in detail the inddent(s), Failure(s), Crashies), and injury(ies).)
Crash Fire | Number of Persons Iniured {. - ‘Number of Deaths Reported to Pofrce
[ves IXlNo [tves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; -
i, parts kepakrerlor ranlaced. (and if old part Is avallable),

TL* THE CONTACT OWNS A 2004 MERCURY GRAND MARQUIS “THE CONT)\CT ETATED: THAiT THE STEERING WHEEL HAD BECOME VERY
DIFFICULT TO TURN, THE VEHICLE WAS TAKEN TQ THE DEALER WHERE IT WAS DIAGNOSED THAT THE LOWER INTERMEDIATE SHAFT WAS

DEFECTIVE AND NEEDED TC BE REPLACED, THE VEHICLE WAS NOT REPAIRED THE MANUFACTURER WAS NOTIFIED AND NO SOLUTION WAS
OFFERED. THE FAILURE MILEAGE WAS 90,000.

ThE ROWHE Ldduit it ¢ 2005 vehiely, Bootondf nahit i
phal, A0 Jehielts are mﬁ t/ya/d Mz—%@ W

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS TE NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autherity vested in the Kational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action,
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Narrative Description of lncident_(s), Failure(s), Crash{es), and Injury(ies)

A

ATTACH ADDITIONAL SHEETS IF NECESSARY
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