INFORMATION Redacted PURSUANT TO THE FREERQOM.QF

é\lFORI\/IATION AC'I;(S??J@L, 50.S.C.552(B)(6)

U.S. Departrent Vehicle Owner's Questionnaire Date Received Repository [1
of Transportation To Report Vehicle Safety Defects

National Highway 1-888- DASH_- 2-bot 02-APR-2014 Reference No.
Traffic Safety (1-888-327-4236) : 10576770
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION {Type or Print)
Name

Daitime Teleihone Nurber | E-mail Address
S

o - Evening Telephone Number
Zip Code
Gty ynioN TowN isme OH ' l

The information you provide will be used to identify potential safety-related defects. We may share your information with the

appiicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle 1dentirication Number Located at bottomof windshield on driver's side | Make Model Model Year
2GIWF52E24 CHEVROLET IMPALA 2004

Date Purchased Dealer's Name and Telephone Number

. Engine; Fuel Type:
SCHONER Ci YR 0L£T~(339 "3'7'7‘49?-3/ No: Cylinders (0 G/ls
Qriginal Owner Pealer's City . State Zip Code
HARTVILLE o |G 32

Transmission Type ]:_] Antilock Brakes ' Powertrain

Multiple Failure:
A JTe @ Cruise Control .

Incident Date(s) -
09-SEP-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mileage | Failure Speed

113000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) [ Criginal Equipment ; .
Prigr Ropar Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: :

APPLICABLE INCIDENT INFORMATION

 (Plesse describe in detall the incidentis), Failyre(s) Crashies). and infury (jes))

Crash C Fire - ’ " -Number of Persons Iniured] Number of Deaths Reported to Police
_ [ves [XInNo_f [1¥es No , 0 0 | N
MNarrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 CHEVROLET IMPALA. THE CONTACT STATED THAT WHILE DRIVING, THE VEHICLE SUDDENLY STALLED AND
THE ENGINE WAS UNABLE TO BE RESTARTED. THE VEHICLE WAS TOWED TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE IGNITION

SWITCH WAS FAULTY. THE IGNITION SWITCH WAS REPLACED AND THE DEFECT WAS REMEDIED. THE MANUFACTURER WAS NOT NOTIFIED.
THE FAILURE MILEAGE WAS 113,000.

Include, if avajlable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEFTS IE NFCFSSARY.
The Privacy Act of 1974-Public Law 83-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under ne obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



margaret.abbew.ctr
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash{es), and Injury{ies)

Tpeked To Coiszon @ GM. Ske  STaTED THAT THE LocilCye
was Mol TRE SamiE Pposg.  Chse Moo 2/ -129 2958 551

ATTACH ADDITIONAL SHEETS IF NECESSARY

(. Department : ' : -
of Tronsportation [ S e e NO POSTAGE
National Highway NECESSARY
Traffic Sofety IF MAILED
Administration IN THE
1200 New Jersay Avenue SE. UNITED STATES |
Washington, D.C. 20077-8382
|
Offictal Business
Penalty for Private Use $300 ]
|
BUSINESS REPLY MAIL E—
, : I
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
™
POSTAGE WILL BE PAID BY ADDRESSEE I
|
US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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SCHONER CHEVROLET

720 W, Maple St. » P.O. Box 9 « Hartville, OH 44632
Phone (330) 877-6731 FAX (330) 877-9656

s CHEVROLET ,,

/ ,{\ { www.schonerchevmlet.com. . EHEVRDLET
g [\\ ¥4 / H T5A N
L 10517 (077 O
EDWARD E BENNETT 258| "09710/12 - TVCS117063
LABOR RATE LICENSE NO. MILEAGE CoLOR STOCK NO.
113,089 GALAXY" STLV R
04/ CHEVROLET/IMPALA/4DR _IMPALA SEDAN| " 10/12/04 | "o 15

SELLING DEALER NG, PRODUCTION DATE

ZGTWES 2E24 ¢

“°08710/12

PER CUSTOMER NDNT STARTMAYBE SECURITY SYSTEM HAD TONED N
SCAN FOR CODES NEEDS LOCK CYLINDER
gIéIE)S NEW |OCK CYLINDER

SUBLET - - - - -POf- <= - - -~ VEND INV#- INV.DATE-DESCRIPTION-- - <« - === ~nievamnnn [
117063 11582  09/10/12 TOW/IN 70.95
- TOTAL - SUBLET 70.95

0 (1] Y

CUSTOHER STATES THERE IS AN ELECTRICAL ROBLEM WITH VEHICLE
SCAN FOR CODES NO START FOUND PASS LOCK NOT WORKING
REPLACE LOCK CYLINDER RECODE NEW LOCK

PARTS -~ - -« -QTY- - -FP-NUMBER - « = - - = = = v <« DESCRIPTION--- - --- - LIST BRICE-UNIT PRICE.
1 25832354 CYLINDER 2.188 248.4 225.90 225.90
1. CODE LOCK. CYL . I T 1 15.00
, - TOTAL - PARTS . 240.90
MESC- - -~ - - CODE--«- -~ osscnxpnou----------------; -------------- CONTROL NO--------- ,
COUPON § OFF CAR/TRUCK LABOR COUPON - - R -50.00
TOTAL - MISC -50.00
L2 B 111 Y
LABOR 175.88
PARTS 240.90
MISC -50.00
J0BF 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 366.78 .
MISC------ CODE- -~ - - - -- DESCRIPTION- - - <= - - v veemasanamaccnnnnn CONTROL NO---------
108 # A ES MATERIALS 10.00
TOTAL - MISC 10.00

The Reynolds and Reynolds Company ERALZAINVE CC208597 O {06K08)

PAGE10F 2 CUSTOMER COPY : [CONTINUED ON NEXT PAGE]  04:15pm




Thwefaynolds and Reynolds Company ERALZRINVE CC208597 Q (D8/09)

SCHONER CHEVROLET

720 W. Maple St. » P.O. Box 9 « Hartville, OH 44632
Phone (330) 877-6731 FAX (330) 877-9656

CHEVRO LET www.schonerchevrolet.com EH EVRD LET

CUSTOMER MO, ADNISOR TAG NO. TNVOIGE GATE TNVOICE NO.
14617 EDWARD E BENNETT 258 09/10/12 [cvCsS117063
LABOR RATE {ICENSE NO. MILEAGE COLOR STOCK NO.
113,089 RALAXY SILV
mtﬁb%tET/IMPALAﬂlDR IMPALA SEDAN wfg/[)ﬁ/m PR 15
UNIONTOWN, OH VEHICLE 1D, 0. SELLING DEALER NO. PRODUCTION DATE
2G1WFS52E249
ET.E.NO. P R.O. DATE
09/10/12
COMMENTS
....... ek A A ARk TOTAL LABOR. . . 236 83
* * TOTAL PARTS.... 240.9 .
* [ JCASH [ JCHECK CKNO. [ 1 * TOTAL SUBLET... 70,95 flc‘Ju.a
e * TOTAL G.0.6.... 0.0
* [ JVISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 10.00
o * TOTAL -MISC DISC -50.00 :
: { 1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 34.86
THANK YOU FOR YOUR BUSINESS!!
RECOME A SCHONER CHEVROLET INSIDER!! GET INFORMATION ABOUT
_ PROMOTIONS AND SPECIALS THAT ARE RELEVANT TQ YOU AND YOUR - . — - ——
EHICLE. "SIGN HP AT WWW.SCHONERCREVROLET.COM.
THANK YOU FOR CHOOSING SCHONER FOR YOU AUTOMOTIVE NEEDS!!
[ TOSTOMER SIGNATURE
|
PAGE20F 2 CUSTOMER COPY { END OF INVOICE ] 0t1:15pm






