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INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

HELENA, AL

NHTSA HEADQUARTERS
1200 New Jersey Ave. S.E. ' e 28 20
Washington, DC 20590

NHTSA,

I am writing you to inform you of what I have found to be a very serious design flaw in
“¢ha 2011 Chevrolet Cruz. This design flaw can and will, if it hasn't already, cause serious
injury and/or death to those driving this vehicle.

I have informed GM of this and have been assigned a case number, 7/- /27 /23530L0.
I have enclosed a copy of my letter to them for your records. There correspondence back
to me has been by phone with no written record of any acknowledgment or answer. They
informed me on 3/10/2014 that they would do nothing to correct the problem and I should
go to a dealer and have a $400 throttle block installed. I have enclosed a copy of their
diagnosis. ‘

In my letter to them, I described the near miss serious accident caused by the
vehicle essentially shutting off while traveling at interstate speed in interstate traffic. It
has done the saine thing on two more occasions since then. It resets itself by turning the
ignition switch off and restarting. I am afraid to drive it and am concerned for the life
and safety of anyone driving this type vehicle or being in traffic with this type vehicle.

Please let me know what you recommend. Thank you for your consideration.

incerel

cc: General Motors
Thomas R. Jones, Attorney
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February 6, 2014

General Motors Corporation
Consumer Safety Department
P.O. Box 33170

Detroit, Michigan 48232

RE: 2011 Chevrolet Cruze Vin: 1G1PF559687 I
Severe Safety Concern
Phone notification case number 71-1271238060

»
Consumer Safety Department; 8‘5" 750- 570 .

This letter is to notify you in writing of a severe safety issue and design flaw in the operation of
the above captioned vehicle that | own. Today I notified your company by phone of this issue,
as referenced by the above case number

On several occasions in the last few weeks, this vehicle just shuts down while in the course of
driving. A text shows up on the screen that says the engine has lost power. Yesterday, while
my wife was driving my grandson to an event on Interstate 59 near exit 101, this occurred in
the course of heavy interstate traffic while driving in the inside lane at or near the speed limit.
An 18 wheeler following behind was forced to swerve to miss her which caused a chain reaction
of several cars being forced off the road. My wife and grandson came within inches of possibly
being killed or severely injured along with many others driving along the roadway. A call to the
local Chevrolet dealer wasn’t accepted with concern and just said they had no idea what could
have caused that and to bring it in and they would diagnose it for $99.

I contacted my attorney and gave him this information. He told me to contact you and send a
letter with an explanation along with a copy to him and to my insurance company.

This letter is to advise you of a serious safety issue and design flaw in this vehicle that can cause
death and or serious injury if allowed to continue without intervention. | searched the internet
and found that this seems to be a commonly known issue and found dozens of postings about
this with various outcomes. Please understand that if this is not resolved, | will take whatever
means available to me to get resolution before someone is killed or injured.

Sincerely, - ' cc: Thomas R. Jones, Attorney

Alex Shunnarah, Attorney

Joann Young
State Farm Insurance
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4990 Premiere Parkway

Bessemer, AL 35022

Phone: (205) 424-4121

1-800-868-4121
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ER BRAKE LIGHT SWITCH NEEDS REPLACED CODE P057C

THANK YOU !!! WE APPRECIATE YOUR BUSINESS.

MONDAY THRU FRI

DISCLAIMER OF WARRANTIES

All warranties on these parts are the manufaturer’s. The seller, PREMIERE CHEVROLET, hereby expressly disclaims all warranties either expressed
or implied, including and implied warranty of merchantability or fitness for a particuler purpose and PREMIERE CHEVROLET neither assumes nor

» authorizes any othr person to assume for it andy liability in connection with the sale of these parts. This disclaimer by the seller, PREMIERE

CHEVROLET in no way affects the terms of the manufacturer's warranty. Buyer shall not be entitted to recover from the selllng dealer any

LABOR AMOUNT

PARTS AMOUNT

consequential d p for loss of use, loss of time, loss of profit, or income, or any other inck

Repair work done on this order Wl|| be based in part upon a flat rate, manual computation. Checrolet Motor Division and Premiere Chevrolet, Inc.
warranty all repair preformed for one year or to twelve thousand miles against defects or workmanship.

THERE WILL BE A $19.95 CHECK OUT FEE FOR ALL DIAGNOSTICS NOT WARRANTY RELATED. IF PRESCRIBES REPAIRS ARE DONE BY US,
THE CHECK OUT FEE IS INCLUDED. THERE iS AN ENVIRONMENTAL HAZARD DISPSAL CHARGE OF UP TO $10.00 FOR REPAIRS GENERATING|
HAZARDOUS WASTE.

ARBITRATION AGREEMENT
Customer and dealer agree that ali claims, demands, dlsputes oF contrversles of evry kind or nature that may arise between them concerning any

GAS, OlL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

of th negotiations for and performance of service or repaire to. the vehicle, charges for and adequacy of such service and repairs, and all other|
aspects of the service and repairs performed on the vehicle shall be settled by binding arbitration conducted pursuit to the provisions of 9 U.S.G.

LESS INSURANCE

S1, et. seq. adn according to the Commercial Rules of the Bstter Business Bureau. Either party may demand arbitraion by filing with the better

SALES TAX

(o} (e} (o] (o] (o] (o] [e] (o]

busmess Bureau a written demand for arbitration, along with a statement of the matter in controversy. The Customer and Dealer agrees that the
arbitration proceedings to resolve alt such disputes shall be conducted in the city in which the Dealer is located.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

CUSTOMER COPY
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