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1200 New Jersey Ave. S.E.
Washington, DC 20590 JUL 18 2014

NHTSA,

In March of this year, | wrote a letter outlining a very dangerous defect in my 2011 Chevrolet
Cruze. This is not an isolated situation since the same issue has been posted many times in on
line complaints.

As indicated in the letter and in my letter to General Motors, it is a very dangerous situation
that is just a matter of time until someone is killed because of this defect. We have had several
events where we actually had to leave the road to keep from being run over from behind due
to the car losing power-on ‘and stalling on the'interstate. It has stalled dozens of times in traffic
that necessﬂated a precau’uonary move to avoid serious accident.

I am enclosing a copy of the letter that you did not acknowledge or respond to. | am also
enclosing the letter | wrote to General Motors and a copy of the analysis performed by General
Motors showing the defective issue.

Again, it is just a matter of time before me, my family or some other person is killed or seriously
injured due to this defect. Does it take death or injury before you require General Motors to
respond to issues with their vehicles? | ask that you please look into this situation and please
respond to me. | feel you at least owe me, a citizen your organization is in place to protect, the
courtesy of a response.

Sincerel

Enclosures: NHTSA Letter
General Motors Letter
‘Service Reteipt From Premiere Chevrolet .

Cc: General Motors Corporation M
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February 6, 2014 {me:,& -
General Motors Corporation f)‘ i}&' gr J‘“’ &L
Consumer Safety Department

P.O. Box 33170 @k
Detroit, Michigan 48232 6\'¥‘\

RE: 2011 Chevrolet Cruze Vin: 1G1PF559687
Severe Safety Concern
Phone notification case number 71-1271 |l

2
Consumer Safety Department; ’ g‘é-— 790- 572

This letter is to notify you in writing of a severe safety issue and design flaw in the operation of
the above captioned vehicle that | own. Today | notified your company by phone of this issue,
as referenced by the above case humber

On several occasions in the last few weeks, this vehicle just shuts down while in the course of
driving. A text shows up on the screen that says the engine has lost power. Yesterday, while
my wife was driving my grandson to an event on Interstate 59 near exit 101, this occurred in
the course of heavy interstate traffic while driving in the inside lane at or near the speed limit.

" An 18 wheeler following behind was forced to swerve to miss her which caused a chain reaction
of several cars being forced off the road. My wife and grandson came within inches of possibly
being killed or severely iniured along with many others driving along the roadway. A call to the
local Chevrolet dealer wasn’t accepted with concern and just said they had no idea what could
have caused that and to bring it in and they would diagnose it for $99.

I contacted my attorney and gave him this information. He told me to contact you and send a
letter with an explanation along with a copy to him and to my insurance company.

This letter is to advise you of a serious safety issue and design flaw in this vehicle that can cause
death and or serious injury if allowed to continue without intervention. | searched the internet
and found that this seems to be a commonly known issue and found dozens of postings about
this with various outcomes. Please understand that if this is not resolved, | will take whatever
means available to me to get resolution before someone is killed or injured.

Sincerely, . cc: Thomas R. Jones, Attorney
Alex Shunnarah, Attorney

, Joann Young
- . : State Farm Insyrance
~— .
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HELENA, AL.

NHTSA HEADQUARTERS
1200 New Jersey Ave. S.E.
Washington, DC 20590

NHTSA,

1 am writing you to inform you of what I have found to be a very serious design flaw in
the 2011 Chevrolet Cruz. This design flaw can and will, if it hasn't already, cause serious
injury and/or death to these driving this vehicle.

I have informed GM of this and have been assigned a case number,
1 have enclosed a copy of my letter to them for your records. There correspondence back
to me has been by phone with no written record of any acknowledgment or answer. They
informed me on 3/10/2014 that they would do nothing to correct the problem and I should
go to a dealer and have a $400 throttle block installed. I have enclosed a copy of their
diagnosis.

In my letter to them, I described the near miss serious accident caused by the
vehicle essentially shutting off while traveling at interstate speed in interstate traffic. It
has done the same thing on two more occasions since then. It resets itself by turning the
ignition switch off and restarting. I am afraid to drive it and am concerned for the life
and safety of anyone dnvmg this type vehicle or being in traffic with this type vehicle.

Please let me know what you recommend. Thank you for your consideration.

Sincerely,

cc:  General Motors
Thomas R. Jones, Attorney
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