INFORMATION Redacted PURSUANT TO THEFREEDOM OF
INFORMATIONACT (FOTA], 5 U.5.C_ pa2t Y 100148

e DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
Nati : 1-002.DACH-2.DOT
tional Highway (1-888-327-4236) 01-APR-2014 Reference No.
I:,an?;'ﬁif::::&n INTERNET :www.nhtsa.dot.gov /hotline 10576186
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
vening Telephone Number

Address

i St Zip Code
Gty  GREENSBORO ate ¢ P !

-related defects. We may share your information with the
ccordance with the routine uses described in the agency’s Privacy

The information you provide will be used to identify potential safety
applicable vehicle manufacturer during an investigation or recall in a

Act notice. See 49 FR 53971 (Sep. 3,2004).
R VEHICLE INFORMI_\TION ) e _—
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
CHEVROLET MALIBU Y1 74 A X | 2004

1G12U64824F-
Date Purchased Dealer's Name and Telephone Nurrt;er B JF 52,60 |Engine: Fuel Type:
7/ 4/ o (e ARY L1 NCC eV, & 1) - T8 No: Cylinders e
7 State,  |Zip Code 6 Gt 2

Oréi(%)wner Dealer';s City
e Heary

Transmission Type |B4 Antilock Brake Powertraé e 1 peed Multiple Failure: | Incident Date(s) ,ﬁ r
J’ Tl —.u’ b (< vig, Nt > /'7 “:‘}‘ l"l[‘!k 01-MAR-2010 36:’ &
Mg h

V(5 gCruise Control (Jﬁ@_&ﬁ’: PO 90
¥

L lpoogo

FAILED COMPONENT(S)/PART(S) INFORMATION
i . 2 1 e~ €€ ~ AR '
Vehncle ComponentCode.:ZZOOOO SEA;S R IVer 5€ « + ,- ! _r, 7 Failure Mieage | Failure Speed
= S S LV DT ool SFécs iy - /{‘EF-'__Z:,{ Lrstka 67987 DN 25
/'ll CicE W f / ’ F‘-{V: o’ f/: r‘ﬁfffc_, /)C‘\{tﬁ (;;,,;\,.-.,)/1 ’ “ b fj
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE EAILURE 7
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment ; I
- Prigr Repoir Failure Location:
Tire Failure Type:

Tire Component Code

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
| Model No./Name:

Make: Date Manufactured:

Seat Type: H=TUE$ Installation System: .
Child Seat Component Code: Faled Part: [Jrrvet_scid Prores derpeymfo—
APPLICABLE INCIDENT INFORMATION

(Please descn'% in detail the {ncdenris)‘ Failure(s) Crashfes). and injury (ies).)
Murrher of Dazths Reported to Police

0 N g
!

R r o A e
l Nurber of Parcons Inlured

Crasn Fire

[Jves [XIno | [lves [XI No 0

Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 CHEVROLET MALIBU. THE CONTACT STATED THAT THE DRIVERS SIDE SEAT FRAME WAS FRACTURED. THE

VEHICLE WAS TAKEN TO THE DEALER WHERE THE TECHNICIAN VERIFIED THE FAILURE AND STATED THAT THE SEAT FRAME NEEDED TO BE

REPLACED. THE MANUFACTURER WAS MADE AWARE OF T;E FAILURE. THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 67,987 AND
) ot z f A R — wr i . , 5 \

THE CURRENT MILEAGE WAS 95,000. 7~ /.., L 225°¢ By Fhe _,__(,{,.,.m 7 /da replacemen )

» [

- e

[

) td [ 4 P
fewed = 2 poqid # as0 for bhe Steer: g fiss of o€t
B v

NOA TeSpiisie E . [ | [ ]
o ! s3lirg 5 o g ' / {4 J j s O F ] i 2
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fF’J;‘:a’FfL'-;— ‘f"-m'%i_ [ y /4] G{ . 7"5" R 'f"f 71 )it i AL I 1‘ ' SA “””/
Include, if available: Policg/Fire Debartment Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEEES IF NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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CUSTOMER 2208450 90790

';. )FEATHEH fTE
ITRAILERS 11T

Gﬂmm %%a Safe. Secure. Smart.

601 E, BESSEMER AVENUE, GREENSBORO, NC 274C
GREENSBORO, NC PAGE 1 MAIN: {336) 275-9641 - SERVICE: (336} 387-3620
HOME ; CONT : _ www billblackauto.com

BUS : CELL: SERVICE ADVISOR 4958 DREW DONALDSCN
. .COLOR - -[YEARJ. . o MAKEMODEL: - T e gy ] "LICENSE - [~ MILEAGEIN.LOUT . | TAG

*INVOICE*

04 | CHEVROLET MALIBU

67089/67089 171133

DEL. DATE. . |PROD; DATE || WARH. EXP. S PROMISED =+ SPAYMENT 5 CINV: DATE
04SEPC4 DO WAIT 26JAN10 VARIES] MCV 26JANLO
RO QPENED il o READY. . ] OPTIONS: ENG:3.5_LITER_SFI

15:12 26JAN10 [15:54 26JANLO
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A'CUST STATES POWER SIEERING INOTERATIVE AT TIMES, BOOOET I
€66 CHECKED AND FOUND CODES C0545, C0460.,
e/ STEERING WHEEL POSITTON SENSOR: BAULTY, 000 e i s s
 STEERING TORQUE INPUT SENSOR FAULTY. QUOTED N

34 oo"
_;*;*-s-*******

CU”WOMER DAY SHOP SUPPLIES FOR‘REPAI
//GM CUSTOMER SATISFACTION .-
| 1-800-222-1020

N = - -z R ey ST N HOnEneS TAL G e
2 g0 § z § made by the manufacturer. The seller, [ - DESCRIPTION- " o JOTALS o
2 2= £ L EgE oressly disclaims all warrenties, either ]| LABOR AMOUNT 34.00
CwB é’ SwzE 7 =3 ernhan:‘abnhty or fitness for a particular PARTS AMOUNT 0.00
SR - S&= Z = 2. heither assumes nor authorizes any S, OIL. LUBE
€3 ,723 T = =22 2% ith the sale of this item/items. 328, Ot L 0.00
=g 28 W 2= PuEC SUBLET AMOUNT 0.00
L28983 222 272 ORARTICLES LEFT IN CARS IN CASE | MISC, CHARGES 3.15
Tuggs3 z.w % F28 FTus R CONTROL. NOT RESPONSIBLE FOR TOTAL CHARGES 37.15
T2 e FR D e 2 zZ3 : -
d; 3% 72 : S :1; LoegE % “ZE. LESS INSURANCE/DISCOUNT 0.00
iE gfa 2. L Eo SALES TAX 0.00
-1y S o &z 2 —
i I - Z283 PLEASE PAY G v
: 3 X S :
3& oI mEd CUSTOMER SIGNATURE THIS AMOUNT 37.15

pvricht 2000 ADP. Ine  SRAVIFME IMAICE TVOGE 4 A



CUSTOMER #: 2208450 93336

PET:

Safe. Secure. Smart.

* INVOTICE* . : S :
_ 601 E. BESSEMER AVENUE, GREENSBORO, NC 274

GREENSBORO, NC PAGE 1 MAIN: (336) 275-9641 - SERVICE: (336) 387-362
HOME : cont : || www.billblackauto.com
BUS: CELL: SERVICE ADVISOR: 4958 DREW DONALDSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
04 | CHEVROLET MALIRU lGlZU64824F_ 67987/67987 [T720
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
04SEP04 DO 18:00 08MAR10 VARIES| MCV 08MAR10
R.O. OPENED READY OPTIONS: ~ ENG:3.5_LITER SFI

07:53 08MAR1Q0 [15:55 08MARI1O

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A INSTALL SOP DRIVER SEAT FRAME - SEE TIM P.
CAUSE: L-F SEAT FRAME IS BROKEN AT WELD.
C6602 DRIVER OR PASSENGER SEAT BACK CUSHION
FINISH PANEL REPLACEMENT
4954 WGW1 1.70 (N/C)
1 15850047 FRAME (N/C)
FC:; 6017
PARTH#: 15850047
COUNT: 2
CLAIM TYPE:
AUTH CODE: A
CUSTOMER PAY DEDUCTIBLE FOR LINE A 150.00
67987 REPLACED SEAT FRAME. GOODWILL ADJUSTMENT ASST# 71-801851118
HAD MULTIPLE PROBLEMSSAFETY CONCERN $150 DEDUCTIBLE
**************i‘*************************************
far ot Ju iU s 1
i e # 003 Batoh @
VISA MOTO
-:\".;" :“-” onse o lr-" Matoh
‘I”l'll .lllll 2‘- 15U, l’;U
MEE LD PRY HBUVE ToTaL AMGUN
e 1O CHRD 1SSLER AGREE
”_‘HiHL";:":“'L,_ tereby are those made by the manufacturer. The seller, HESCRIPTION Ja AL
CUSTOHER COPY INC., hereby expressly disclaims all warranties, either | LABOR AMOUNT 0.00
d warranty of merchantability or fitness for a particular PARTS AMOUNT 0.00
CADILLAC, INC., neither assumes nor authorizes any GAS, OIL, LUBE 0.00
other person to assume for it any liability in connection with the sale of this item/items. SUBI:ET .O,\MOUNT 0 00
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE MISC. CHARGES 150.00
OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL. NOT RESPONSIBLE FOR TOTAL CHARGES 150.00
DAMAGE FROM FREEZING DUE TO LACK OR ANTI-FREEZE. LESS INSURANCE/DISCOUNT 0.00
SALES TAX 0.00
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED X PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT 150.00

lopynght 2000 ABP, Inc. SERVICE INVQICE TYPE 2- Si2C ATTAMAREITIY™ o ———



CUSTOMER #: 2208450 92158
* INVOICE*
601 E. BESSEMER AVENUE, GREENSBORO, NC 274C
GREENSBORO NC PAGE 1 MAIN: (336) 275-9641 - SERVICE: (336) 387-3620
HOME : CONT ;_ www  billblackauto.com
BUS: CELL: SERVICE ADVISOR: 4958 DREW DONALDSON
COLOR YEAR MAKE/MODEL ’ VIN LICENSE MILEAGE IN / QUT TAG
04 | CHEVROLET MALIRBU 16172U64 824 F il 67568 /67568 [T881:
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
04SEP04 DI 18:00 18FEB10 VARIES| MCV 18FEB10
R.0. OPENED READY OPTIONS: ENG:3.5 LITER_SFI
07:34 18FEB10 |17:21 18FEB10
LINE OPCODE TECH TYPE HOURS LIET NET TOTAL
A POWER STEERING INOPERATIVE AT TIME, FOUND CODES, C0545, C0460.
REPLACE STEERING COLUMN ASSEMBLY
CAUSE: CODES C0545,C0460.STRG COLUMN SHORTING OUT
E7680 STEERING COLUMN REPLACEMENT
4339 WGW2 1.60 o e 7 (N/C)
1 25933396 COLUMN / C}fj"j / (N/C)
FC: 6579 i
PART#: 25933396 c‘ﬂ¢f e -
COUNT: 1 - reqr “j
CLAIM TYPE:
AUTH CODE:
CUSTOMER PAY DEDUCTIBLE FOR LINE A 150.00
§7568 REPLACED STRG COLUMN, HAS ADJ PEDALS. 1.1 + .3 DIAG + .2 ADD
GOODWILL ADJ PER LEE TUCKER,JR-CUSTOMER ASKED FOR ASSISTANCE. CASE
NO.71-80185118 CUSTOMER PAYS 150.00 DEDUCTIBLE ON THIS REPAIR ORDER,
INCLUDING TAX. WILL PAY 150.00 WHEN ORDERED PARTS ARRIVE FOR SEAT
REPAIR.
**************************‘k*********************‘k***
B DRIVER SEAT IS OFF CENTER, LOOSE.
CAUSE: ORDERED PART
NC NO CHARGE
4954 WGW1 0.00 (Nw/C)
FC: PARTH#: 15826467 COUNT: O
CLAIM TYPE:
AUTH CODE:
%* ok ok ok ok ok ok Kk Kk Kk % g %k ok %k ok ¥ ok Kk vk %k ke ok ke ok ke ke ok
bUl £ BESSEME Ak
GREENSBORO, NG 27405
336-275-964]
HID 8014098950
1D 003194000080190969300)

Febr. wry 18
lovor ce #, 007

\J\L

17:45:42

Batch #: 340

Any warranties on the item/item:

BILL BLACK CHEVROLET CADIl
express or implied, including any
purpose, and BILL BLACK CHE\
other person to assume for it any

NOT RESPONSIBLE FOR LOSS (
OF FIRE, THEFT OR ANY OTHE
DAMAGE FROM FREEZING DUE

| ACKNOWLEDGE RECEIPT OF THE F

AU
WS Response:

Reproval Co

VMERCHEN G HUKLEMENT |4 CR

UISH MOTO

Card Nuube
V- COLE PL ranse

de

TUTAL ;¢

[ RGREE 10 #RY
HUCORUING TO CHRL

facturer. The seller, DESCRIPTION TOTALS
| warranties, either LABOR AMOUNT 0.00
1ess for a particular PARTS AMOUNT 0.00
nor authorizes any GAS. OIL, LUBE 0.00
; it . . OIL, .
item/items SUBLET AMOUNT 0.00
I IN CARS IN CASE MISC. CHARGES 150.00
RESPONSIBLE FOR | TOTAL CHARGES 150.00
LESS INSURANCE/DISCOUNT 0.00
SALES TAX 0.00

1ER SIGNATURE

PLEASE PAY
THIS AMOUNT

150.00




DAVIS GARAGE INC.

300 S Martin Luther King Drive

Invoice

Winston-Salem, N. C. 27101 Number: 3097
336-725-1341
Date: June 28, 2010
Bill To: Contact:
_ f
|2004 CHEVY MALIBU MAXX ! |
f . '
i |
YEAR & MAKE | BODY STYLE VIN. NUMBER MILEAGE | TAG ORUNIT# | TECHNICIAN
2004 CHEVY | MALIBU MAXX 161zus4s24F 70869 NC/ZNZ7106 | CHARLES
Part Number Description Quantity [Price each | Tax Amount
12582616 THROTTLE BODY ASSEMBLY 1.00] 28228 v 28228
LABOR LABOR TO DIAGNOSE REDUCED POWER 1.50 75.00 112.50
CONDITION AND INSTALL NEW THROTTLE BODY
ASSEMBLY
SHOP SHOP FEE 1.00 11.84 11.84
st e g /< dcw, o vacdson
Berchant 105, 45w ) N . 1
fef N 08T _ 30 m}v‘c#(?‘{s. ]éri’b%/wﬂq&
Phone Ordei &aorf neth. 75 AQ//@»/}&JL
o] W hen  we Liushed +he
V1% Entry Method: fanual O Cole]e ratdr pe daf -
Total: b 4R J st Josk|ipe Joower
a5 22829 Hoj A 1o po |Lowed
o O el FROW_pighibeg | fo shns SH
Reprd: Dndise o Bat:- Silb-Total $406.62
gs;fdg HATH?IQH \’ Sales Tax 7.75% on 282.28 21.88
ot THIL 11
: Total $428.50
Customer Cowy
c A THeMR w0t
PALD £ H





