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| 'IMPOR TANT ‘SA}FE TY RECALL 'Nzis:/"NHTsA" 13V.529

This notice applies to your vehicle (VIN: 3D73Y4CL2BG-)

Th1s notice is sent to you in accordance Wlth the requlrements of the Natronal Traffic and Motor Vehicle
Safety Act. 5= . _ =

Dear [

Chrysler has decided that a defect whrch relates to motor vehrcle safety, exists in some 2008 th?ough :
2012 model year RAM ]500/2500/350 eries Trucks. . . ‘

The problem is... = The left tie rod all stud on your truck may fracture. under certain drlvmg:
’ condltlons. This could cause a loss of dn'ectro ontrol and/or crash withou

warning.
What your dealer Chrysler will repalr your vehicle free of charg arts and labor) To do this,
will do... your dealer will replace steering linkage components.  The work will take

approximately ‘1 hour to complete. However, addrtronal t1me may be necessary
depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to.
do to ensure your schedule a service appointment. Ask the dealer to hold the parts for your vehicle or -

safety... to order them before your appomtment Please bring thls letter wrth you to your
dealer. e : :
¥fyou need If you have questrons Or concerns whrch your dealer is unable to resolve please

‘help... -contact the Chrysler Group Recall Assistance Center at l -800-853-1403.

Please help us update our records by filling out the attached prepaid postcard 1f any of the condltlons llsted
on the card apply .to you .or your. veh1cle .'_You, rnay_ also update thrs mformatmn on the web at-
_‘Www dodgecom/ownersr g S e L e R |
Ify you have already experienced this condition and have pa1d to have it repa1red please send your orrgmal
ipts and/or other adequate proof of payment to the following address for re1mbursement Chrysler
Customer Assrstance P . Box -8007 Auburn HlllS MI 48321 8007, Attention: Relmbursement

If your' dealer fails or is una le
- may submit a written complain
1200 New Jersey Ave., S.E., V

We're son‘y for any inconvenience, but V
attention to th1s 1mportant matter.

Note to lessors receiving this recall: Federal regulation requir

l!A“

R Chrysler Jeep, Dodge, Ram,. SF ister b LLC.
FIAT is.a reglstered trademark of Fiat Grou by Chrysler Group LLC.
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