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CHEVROLET
PO BOX 33170
DETROIT MI 48232

February 27, 2014

DEAR SIRS:

To the recent news about some GM automobiles that are having their ignition switch being recalled, |
Was concerned that this particular vehicle was not examined in such a way that the others have been,
And may have been overlooked. Will you please examine the 2004 Chevrolet Blazer for this type of
Problem. | purchased my vehicle new from (then) Bankston Chevrolet, and (now) AutoNation here in
Fort Worth TX, in 2004.

The beginning situation started at approximately 12400 miles when it had to be towed due the car
Would not start due cylinder ignition lock would not turn. Then this past November (2013) at 57000,
The vehicle would not go into “N” or “P” and could not turn the vehicle off. Per the mechanic at my
Local Chevy dealer, the ignition lock cylinder came apart (again) and it had to be replaced. The mechanic
Stated to me that it may have been caused by a ‘heavy key chain’. Now, this is the first of this that i
Ever heard. My key chain consists of a CHEVY key, a house key, and a mail box key. | could not have
Imagined that those type of keys were ‘heavy’ and ‘cumbersome’! Currently, on the news, that is

What | have been hearing, is that of a ‘heavy key ring’! (Strange that this is THEE FIRST of all the suggest-
lons that | ever heard)!

ALSO, in another type of difficulty for you to check would be is TWO WHEEL THRUST ALIGNMENT. Once
Serviced at 35400 miles and, again at 7 months later at 39200 miles. Toward the middle of November,
Of 2013, the vehicle had approximately 57k miles and at that time is driven very little and having this
This type of difficulty may warrant the type of examination that is currently given to the most recent
Recalls of some of the GM vehicles.

You will note the enclosures are copies of the original invoices that | occurred.

The 2004 Chevrolet Blazar VIN number that | purchased is: lGNC518X44K- and ENG is 4.3.
ALSO NOTE that the IGNITION SWITCH ASSEMBLY WAS REPLACED at 33700 miles, AS WELL.

THANK YOU FOR YOUR ATTENTION.

SINCERELY,
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