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OWNER INFORMATION {(Type or Print)
Name

Daitime Teleihone Nurmber | E-mail Address
:I;_ h mb

: s Evening Telephone Number
CY  5oUTH PASEDENA State p |2 C°‘“-—

The information you provide will be used to identify polential safety-related defects. We may share vour information with the

applicable vehicle manufacturer during an investigation or recalf in accordance with the routine uses described in the agency's Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

- VEHICLE INFORMATION. ) ‘
B dlglt Vehlcle Identrflcatlon Nurrber Located at hottom of windshield on driver's side Make i Maodel ) Model Year
] ‘ MERCURY MILAN 2007

s JMEHMogﬂvi?- Peeriip

Dfate Purchased Dealer's Name and Telephone Number ‘ Engine: Fuel Type:

07 SCARAITTS md joiz No: Cylinders _ (_
Original Owner Dealers Cit . State Zlp Code
i\ SPere Fia_|35900] b 74S
Transmission Type |[X] Antllock Brakes Powertrain - o Multiple Failure: Incident Date(s)
w Cruise Control ‘ : : \/2 S - /4 /C QM ] 14-MAR-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Failure Mieage | Failure Speed

; f”c‘;U]T(éU COILS é spﬂ'@l‘ PLUGS‘ [dﬂpu-fﬂ_ 33000 35

ADDlﬂONAL ITEMS TO BE COMPLETED WHEN REPORTII\K; A TIRE FAILURE

Tire Make T're Model {Name or. Number) Tire Size {Example P215/65R15)
DOT No. { Exan’ple: DOTMAL9ABCO36) - ’ l:! grrig!n;égg#pn;ent ..~ | Failure Location:
Tire Conpoeeet_Code o s "j“- Ve : ;' e Tire Fallure Tvpe
ADDITIONAL II‘EMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ~"bate Manufactured: - IModel No. fName
Seat Type: . M) Installatlon System
Child Seat Con‘ponent Code. : " Failed Part : :
) : AWLI(.AGLE INCIT ..‘*JT IHFGRMATION .
; (Please descripe in detail the incident(s), Failurels). Crashies), and injury (ies).)
Crash . Flre | Number of Persons Iniured | Number of Deaths . Reported to Palice
[ves XNo | [ ves ].-K-]No : 0. 0. N-
Narrative Description of Incident(S), Crash(es), and Injury(ies). :

Please describe (1) events leading up to the failure, (2) fanlure and its consequences, and {3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is availablé). .

TL* THE CONTACT OWNS A 2007 MERCURY MILAN, THE CONTACT STATED WHILE TRAVELING APPROXIMATELY 35 MPH, THE VEHICLE BEGAN
TO LUNGE FORWARD WITHOUT WARNING. THE VEHICLE WAS TAKEN TC A PRIVATE MECHANIC WHO DIAGNOSED THAT SIX IGNITION COILS,
SIX SPARK PLUGS, AND THE DC COMPUTER NEEDED TO BE REPLACED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE
VEHICLE WAS REPAIRED BUT DID NOT RECTIFY THE FAILURE 'THE VIN WAS NOT AVAII.ABLE THE APPROXIMATE FAILURE AND CURRENT

MILEAGE WAS 33,000

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS IE NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used o assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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