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Date Received

Name
Addres:
City

KITTANNING

OWNER INFORMATION (Type or Print)

Repository D

26-MAR-2014

Rt ‘ference No.
19574890

State

Daitirre Te[eihone Number

Evening Telephone Number

E-mail Address

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the age
Act notice. See 49 FR 53971 (Sep. 3,2004).

1Cy s Privacy

. VEHICLE INFORMATION
A7 gt VeI (USHiicbion wJITDET LULATEG &€ Uliwwns OF WiNtionlslu Ul UTVET S SIUE | Make Moael Moael Year
3D7MX46C36 DODGE RAM 3500 2006
Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:
G-Ac/3 NolF ¢ R;! S5LEN DOBGE No: Cylinders f‘\
Original Owner Dealer's City State lZip Code 6 L/
FBiRment- CTiy F#  |realy
Transmission Type |[Q-Aftilock Braked Powertrain Multiple Failure: Incident Date(s)
- 12-SEP-2012
MI?’VU#'/ MseControl oS ﬂlﬁ’fﬁ’/ L

FAILED COMPONENT(S)/PART(S) INFORMATION

Tire Make

Vehicle Component Codes: 010000 STEERING, 150000 SEAT BELTS /& ﬁi/?fs 7o F/:o ;;170'
¥ = /=4

/50 NO OR WEHG PERFTERS & ONT SE£ 70
i SHLEL 1D ¢ THER Nl

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

m PR PO

A

Failure Mileage
169000

wal,

Failure Speed
b pROID "

Tire Model (Name or Number)

Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALSABC036)

3 Original Equipment
1 Prior Repair

Failure Location:

Tre Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ’ I Model No./Name:

Seat Type: Installation System:

Child Seat Corponent Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION

(Plegse describe in detall the incident(s) Failura(s), Crashies) and injury fies).}
Crash Fire Nurrber of Persons Injured Number of Deaths Reported to Police
[Ives [XINo | [ves IX] No 0 | 0 | N
Narrative Description of Incident($), Crash(es), and Injury(ies).

Please describe (1) events leading upto the failure, (2) failure and its consequences, and (3) what was done to correct the faiiure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 DODGE RAM 3500, THE CONTACT STATED THAT THE DRIVER'S SIDE SEAT BELT WOULD N:OT RETRACT WHEN
RELEASED. THE VEHICLE WAS TAKEN TQ A DEALER, WHC DIAGNOSED THAT THE SEAT BELT ASSEMBLY NEEDED TO BE REPLACED. THE

CONTACT ALSO RECEIVED NOTIFICATION OF NHTSA CAMPAIGN ID NUMBER: 13v528000 (STEERING). THE VEHICLE WAS NOT REPAIRED. THE
MANUFACTURER WAS NOTIFIED OF THE PROBLEM. THE APPROXIMATE FAILURE MILEAGE WAS 169,000,

Inctude, if available: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ADDITIONAL SH

FTS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This informaticon is requested pursuant to authority vested in the National Highway Traffic Safety Act a
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether

nd subsequent

a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufact

or a statistical summary thereof, may be used in support of the agency's action.

turer, your response,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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NOLF.CHRYSLER DODGE, INC.

2373 BROOKVILLE ST.

FAIRMOUNT CITY, PA 16224

Repair Order INVOICE
23096

Customer Copy

RE-PRINT

03/25/2014

Phone; 814-365-5251

T T

MileageIn

3D7MX46C36

163018

-

"" CRIP!
_____________ Repair Job 1
Request. CUSTOMER STATES_check heater output
Fix/Cure Found recirc door broken, laying on blowe
Fix/Cure inlet. ’
Fix/Cure Est to repair:68004226ac door-73.70, labor Cj;
Fix/Cure 207.90 6252{9
Fix/Cure No repair made M W 1, Mo S,
Labor L LABOR 24 ﬁ P
Parts 0 05083210AA WIRING 34.75 1 34.75 34.75
mmmm=mc—coo========== ===s==s======= Repair Job 2 =========s==========
Request CUSTOMER STATES_seat belt not retracting
Fix/Cure Checked belt routing, ok, not retracting
Fix/Cure properly, problem with retractor:
Fix/Cure Estimate to replace:
Fix/Cure SKM851D5AB belt asgsy, 280.00, S5HFO07BD1AC
Fix/Cure cover,12.70, Labor 25.20.Total 317.90
Labor L LABOR
==================== ============= Repalr Job 3 ====s=====
Request CUSTOMER STATES_abs lamp on
Pix/Cure Found stored dtc's for rear speed sensor
Fix/Cure circut, cleared codes, none returned.
Fix/Cure Recommend replace rear wiring
Labor L LABOR 546 .00
==================== ============= Recall Job 4 =ss============zc====
Request Measure Tie Rod Angles As Per recall And .
Request TorgueTrac Bar Bolt L-156 ‘/{Ezzfiggéé? ,,7,14F:ﬁ77
Request Recall N-62 open- No parts available vet 6(792¢ “ZEB y 2 rtgz
Fix/Cure Measured Tie Rod Angles, In Range, Torgued : w“_//tzzaz/
Fix/Cure Trac Bar Bolt To Spec, No Replacement JMM %&
Fix/Cure Required MM . W‘-)
Labor Llse Lle T ertl6 Warfanty
PARTS 34.75
LABOR 37.80
STATEMENT OF DISCLAIMER
The factory warranty consfitutes all of the warranties with respect to the sale of this item/items. The seller hereby expressly disclaims all warranties, either expre\?sed or
implied, including any implied warranty of merchantability cr fitness for a particular purpose, and seller neither assumes ner authorizes any other person to assume for it
any liability in connection with the sale of said products. Customer Signature:
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Left Tie Rod

WoHRrRYSL ERR b
IMPORTANT SAFETY RECALL o2/ nts 13v.az8 |

This notice applies to your vehicle (VIN :. 3D7MX46C36(-.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act, :
Dea :
Chry ¢Cided that a defect, which relates to motor vehicle safety, exists in Isome 2003 through

2008 model year Dodge RAM 1500/2500/3500 series Trucks that had the steering linkage replaced
with MOPAR service parts. |

The problem is...  The left tie rod ball stud on Your truck may fracture under certain driving
conditions. This could cause 3 loss of directional control and/or crash without

arning, . ~ /& [FEOBIR
Tarie. G Goud e e JEROICE SB1D O IATIAR

What your dealer Chrysler wil repair your vehicle free of charge (parts and lfnbor). fo 0%5, *
will do... your dealer will inspect the steering linkage on your truck and replace, st ering -
linkage component(s) if required. The inspection will take less [ ouf.” If

linkage replacement is required, the work will take an additional | hour to complete,
However, additional time may be necessary depending on service schedules.

|
What you must Simply contact Your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 o
do to ensure your schedule a Service appointment. Ask the dealer to hold the parts for your vehicle or

safety... to order them before your appointment. Please bring this letter with You to your
== deaier, ‘

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800—853-1403.

Please help us update our records by filling out the attached prepaid p(?st'g'rﬁ ag‘y/oat‘the conditions listed
on the card apply to You or your vehicle. You may also update this infonnatioh on the web at
Www.dodge.com/ownersreg. 3

[f you have already experienced thig condition and have paid to have it repaired, please %end your original.
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, M1 48321-8007, Attention; Reimb_ursement_.

Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E, Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (1TY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter,

Ask your dealer about the following notification(s). Our records indicate that ~ Customer Ser vices / F eld Operations
your vehicle also requires repair for notification(s): L16 ChI’yLSIer Group LI.C

Note to lessors receiving this recall: Federal regulution requires that you forward this recal] notice to the lessee within 10 days.
: |

R

conagly —mmot O Jeep =rogr @ g

Chrysler, Jeep, Dodge, Ram, SAT and Mopar are registered trademarks of Chrysler Group LLGC, |
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group LLC, |
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