INFORMATION Redacted PURSUANT TO THE FREEDOM OF w5 2014

éFO RMATION ACTDQ%‘QL&)séeH ﬁd&n-e 552(B)(6) FOR AGENCY USEONLY 100148

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 25-MAR-2014 Reference No.
Traffic Safet (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov /hotline 10574764
o MAT Pri
'WNER INFOR| 10N (Type or Print) T T
State Evening Telephone Number

WYOMING

m_ |5 —

The information you provide will be used to identify potential safety-related defects. We may share your information with the )
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshiek! on driver's side Make Model " | Model Year
1evvuos11sq FORD ESCAPE 2005

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Original Owner Dealet's City State Zip Code
Transmission Type L___I Antilock Brakegl Powertrain Multiple Failure: Incident Date(s)
1 cruise Control 18-MAR-2014
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 162000 STRUCTURE: BQDY . Failure Mleage | Failure Speed
87124

ADDITIONAL ITEMS TO EF COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) ' Tire Size {Example P215/65R15)

DOT No, (Example: DO TMALOABCO36) 3 Original Equipment ; o
1 Prior Repar p Failure Location;

Tire Component Code

Tire Failure Type:
hm
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe In detail the inddent(s), Failure(s), Crashfes), and injurv ies).
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
|_[ves DXIno | [Myes XI No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fa ilure;
i., parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2005 FORD ESCAPE. THE CONTACT STATED THAT THE REAR PASSENGER’S SIDE OF THE FRAME WAS COMPLETELY
RUSTED. THE VEHICLE WAS TAKEN TO A DEALER, WHO ADVISED THE CONTACT THAT THE FRAME WOULD NEED TO BE REPLACED. THE
VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE, THE APPROXIMATE FAILURE MILEAGE WAS 87,124

Condinuve Shea*

a++\.1/

Inciude, if available: Police/Fire Department Report, Photos, and Repaijr Invoice. ATTACH ADDITIONA! SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no cbligation ta respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation against manufacturer, your response,
or a statistical summary thereof, may be used in suppart of the agency’s action.



margaret.abbew.CTR
FOIA B6


Dale 24 Moxreh 2018 oy or Bbout 1bo6. j700
Contoct Eliza beth / Caluin | |

Bos Jcom Ford Motoe # (19084

Phone. 888-327-423L/ %00 - d4ay- 9/53

Rof # Safty Hot Line H 10574704

Case wo. | H112534 F'chi Gswe. 2005 m:lfaqe. g1104

orteut Lorey /5"49 Shop - £ Lee Cepers?

Fovd Brorq ma»n/F; rd/Ma.z.alq

A Appt loso am,. '

Subj. Sadty issve with 2vos Ford Esc6 oo
Year Dess aqer Frame. Under whee!
Swsp.aoy\:s:or\ ExFrema Ro.s-f's’\% o€ me"b/
éa;, fank 4 dree. / C?‘J"ﬂm‘- ng-hnq

Problem Extreme sthnc, Frame  reav Poss eger

, §|d-e,/ vnder wk-ee’ i«u&” Arec, , +hast

Svpperds Fhe shock ""m-oer-/assq /

S hoefg .

A4 pre_,se,v\."' shroc/llc. 'f’obgo.r/js no+

fﬁoo Ked. vp, rusled wmp le'«!-i«! ot

Cosld cuvse Cmsh ) W\L/;“
+ br'a | line o.\’*ea» €ausineg

bralée —Coj} or Hre blow Du"’é or

Pus hine, }r\-l-o +he Padsaqev bucld ;:Saa..a'&_..
v




@

U.S. Depariment 1200 New Jerse!
y Avenue SE
of Transportaiion Washington, DC 20590
National Highway
Traffic Safely
Administration
Dear Consumer: NVS-21err

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. 1f a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possibie in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers® deor or the drivet’s door jam. |t may also be listed on a dealer repair
invoice or your insurance or registration cards. When repotting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire,

We do not make your petsonal information {name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is nio consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, ¢.g., tires, child safety seats, jacks, etc.

‘When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

e

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

www.nhtsa gov
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GRANDVILLE. HI dsa1s

BORGMAN

{616) 534-y FORD/MAZDA
Sale
: 3150 28ih Street, SW » PO. Box 157 mazpa
Horchoct 10: eoeteston iz GRANDVILLE, Ml 49468-0157
g;',.‘*;sl PHONE: (618) 534-7651 « FAX: {616) 534-965¢
Batchi: 060445 15:93:35 www.borgmanfordmazda.com
Retrieval Ref #: 200008644805614
I Entry Method: Seiped
AR
oo (o T b 00098 _ _ ___ _
ADVISOR TAG NO. INVOICE DATE INVOIGE NO,
Total: § N JEREMY CHRISTIAN  1803] 1140 02/06/14 | FOCS96687
! LABOR RATE LICENSE NO, MILEAGE COLOR STOCK NO.
7EL 86,179 [BLACK/ 7PU547
Custoner Copy - VEAR ] MAKE [ MODEL DELIVERY DATE DELIVERY MILES
05/FORD TRUCK/ESCAPE/4DR 2wWD XLT 07/28/07
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
FMYUO3 115K ) :
F.T.E.NO. R R.O.DATE
02/06/14
BUSINESS PHONE COMMENTS
E# 3.0_LITER_DOHC
STATE REG. NO. F107981
ek dedede e dedede e deedestededededede oo dededede Fode ek dekdokdo kb kdeokekokek TOTAL LABOR.... 23.22
M * TOTAL PARTS.... 49.38 CERTIFICATION
* [ 1 CASH [ 71CHECK CKNO. [ ] * TOTAL SUBLET... 0.00 | ALL REPAIRS AND PARTS LISTED WERE
* * TOTAL G.0.G.... 0,00 |{ FURNISHED IN COMPLIANCE WITH
* [ 1 VISA [ ] HASTERCARD { ] DISCOVER * TOTAL MISC CHG. 1.39 | MICHIGAN AUTO REPAIR ACT. (PA. 300)
* * TOTAL MISC DISC 0.00 | REPAIRS PROPERLY COMPLETED AND
: [ J AMER XPRESS [ 1 OTHER [ 1 CHARGE : TOTAL TAX...... 3.05 | CHECKED BY
kkFdFR R Rkl ek ik ke kk ke ok k kg iedokekkokiok ok kkokkikkik ,TOTAL INVOICE $ o -7-7._-6;1, X
THANK YOU FOR YOUR BUSINESS!! ALL PARTS ARE NEW
UNLESS OTHERWISE SPECIFIED
EXCLUSION OF WARRANTIES
" COSTOMER SIGNATURE Any warranties on the parts and accessorias sold
hereby are made by the manufacturer. The
undersigned purchaser understands and agrees that
dealer makes no warranties of any kind, express or
implled, and disclaims all warranties, including
warranties of merchantability or fitness for a
particular purpose, with regard to the parts and/or
acoessoties purchased; and that in no evant shall
dealer be liable for incidental or consequential
damages or commercial losses arising out of such
purchase, The undersigned purchaser further agrees
that the warranties exciuded by dealer, include, but
are not limited to any warranties that such pars
andfor accessories are of merchantable qualily or
that they will enable any vehicle or any of 5 systeams
to perform -with reasonable safety, efficiency, or
comfort,
SHOP SUPPLIES 10% NOT TO EXCEED
$20.00 OF LABOR CHARGE IS INCLUDED
FOR SUPPLIES USED ON YOUR VEHICLE.
APPLICABLE SUPPLY ITEMS ARE TAPE,
AEROSPRAY, SOLVENT, RAGS, CLEANERS,
ELECTRICAL WIRE, AND TERMINALS.
CHARGE ALSO INCLUDES HAZARDOUS
WASTE DISPOSAL AND/OR RECYCLING
COST OF OIL, SOLVENTS AND CLEANERS.
PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 03:01pm

The Reynolds and Reynolds Company ERAINTINVE
SFE51026 @ (01711}
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FORD/MAZDA

3150 28th Street, SW+ PO, Box 157

&

GRANDVILLE, MI 49468-0157
PHONE: (61 6) 534-7651 » FAX: (616) 534-9659
www.borgmanfordmazda.com
ADVISOR TAG NO. NVOIGE DATE INVOICE NO,
JEREMY CHRISTIAN 1803 1140 02/06/14 FOCS96687
LABOR RATE LICENSE NO, MILEAGE COLOR STOCK NO.
86,179 BLACK/ 7PUS47
YEAR /MAKE / MODEL DELIVERY DATE CELIVERY MILES
05/FORD TRUCK/ESCAPE/4DR 2wD XLT 07/28/07
VEHICLE L.D. NO. SELLING DEALER NO. PRODUCTION DATE
l1FrMYyYvoszi11 5 K
ET E NC. P O.NO, R. Q. DATE
02/06/14
BUSINESS PHONE COMMENTS
STATE REG. NO. F107981
s A THE  HORKS G CERTIFICATION
CHANGE OIL & FiLT , ROTATE TIREg, INSPECT BRAKE LININ ALL REPAIRS AND PARTS LISTED WERE

LOF COMPLETED

EHICLE
SEE SHEET

P
REPLACED AIR FILTER

LOAD TEST BATTERY, TOP OFF FLUID
ROTATE COMPLETED
THE WORKS

PARTS-----. QY- --FP-NUMBER- - -----ooo... .. DESCRIPTION-----.... LIST PRICE-UNIT PRICE-
1 FL-820-5812 FILTER 6.78 6.78 6.78
6 "X0-5W20-Bsp HOTOR 0 2.90 2.9 17.40
TOTAL - PARTS 24.18
JOB# 1 TOTALS -
LABOR 18.22
PARTS 24.18

INSPECTION

PERFORMED VEHICLE INSPECTION

ARTS----.. QTY-~-FP-NUMBER- - -« <. -oee.... DESCRIPTION------... LIST PRICE-UNIT PRICE-
1 FA-1696 ELEMENT 19,50 19.50 19.50
. TOTAL - PARTS 192.50
0B# 2 TOTALS

REPLACED RR

EPLACE B \
RIGHT REVERSE LIGHT
REVERSE LIGHT VERIFIED IT WORKS

LA H

REPLACED BULB AND IS SHINING BRIGHT

RTS-- -~ - -QTY-- -FP-NUMBER- - -
1 315

¥ 3 TOTALS

GE10F3

------------ DESCRIPTION-- - -- -~ -LIST PRICE-UNIT PRICE-
MINI BU 5.70 5.70 5.70
TOTAL - PARTS 5.70
""""""""""""" LABOR 5.00
PARTS 5.70
JOB# 3 JOURNAL PREFIX FOQS J0B# 3 TOTAL 10.70

CUSTOMER COPY

[CONTINUED ON NEXT PAGE]

| dealer be Kable for incidental or consequential
i:|damages or commercial losses asnising out of such

FURNISHED 'IN COMPLIANCE WITH
MICHIGAN AUTO REPAIR ACT. {PA. 300)

REPAIRS PROPERLY COMPLETED AND
CHECKED BY

X

ALL PARTS ARE NEW
UNLESS OTHERWISE SPECIFIED

EXCLUSION OF WARRANTIES
Any warranties on the parts and accessorios sold
hereby are made by the manufacturer. The
undersigned purchaser understands and agrees that
dealor makes no waranties of any Kind, express or
implied, and disclaims all warranties, including
warrantios of merchantability or fitness for a2
particular purpose, with regard to the parts and/or
fccessories purchased: and that in no event shall

purchase. The undersigned purchaser further agrees
that the warranties excluded by dealer, include, but
are not iimited to any warranties that such parts
andfor accessories are of merchantable quality or
that they will enable any vehicle or any of its systerns
to parform with roasonable safety, efficiency, or
comfort,

_|COST OF OIL, SOLVENTS AND CLEANERS.

SHOP SUPPLIES 10% NOT TO EXCEED
$20.00 OF LABOR CHARGE {8 INCLUDED
FOR SUPPLIES USED ON YOUR VEHICLE.
APPLICABLE SUPPLY ITEMS ARE TAPE,
AEROSPRAY, SOLVENT, RAGS, CLEANERS,
ELECTRICAL WIRE, AND TERMINALS.
CHARGE ALSO INCLUDES HAZARDOUS
WASTE DISPOSAL AND/OR RECYCLING

03:01pm
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BORGMAN

FORD/MAZDA

3150 28th Street, SW s po, Box 157

GRANDVILLE, MI 49468-0157
PHONE; (616) 534-7651 « EAX: (616) 534-9550
www.borgmanfordmazda.com

CUSTOMER NG,

ADVISCR

JEREMY CHRISTIAN 1803’]TAG 1140 m(‘fzn/ﬂﬁs/u I'NE%'CCESN?)GGW
LABOR RATE )

STOCK NE,
e "™ 86,179 [Sexck/ 7047
YEAR/ MAKE | MODEL: DELIVERY DATE DELIVERY WILES

251064

VEHICLE [.D. NO.

FMYU03115K

ETENG

SELLING DEALER NO. PRODUCTION DATE

R. . DATE

02/06/14

STATE REG. NO., F107981

b4 CERTIFICATION
ALL REPAIRS AND PARTS LISTED WERE
FURNISHED v COMPLIANCE w(TH

----------------------------------------------------------- MICHIGAN AUTC REPAIR ACT. (PA. 300)

REPAIRS PROPERLY COMPLETED AND

CHECKED BY

X
H-B+0IFOZRSTEER ) DSTEER: ey b1 ALL PARTS ARE NEW
STEERING AND/OR SUSPENSION REQUIRES IMMEDIATE REPAIRS UNLESS OTHERWISE SPECIFIED
LF SWAY BAR LINK IS (00SE :
0B# 5 TOTALS

ABOR--- ... ..

ABOR-. - - . ...

Eb#0IF0Z6BK EBK:
PERFORM INSP
GBK

B# 6 TOTALS

V CHARGE ALSO INCLUDES HAZARDOUé
JOB# 7 JOURNAL PR F WASTE DISPOSAL AND/OR RECYCLING
Oe# OURNA EFIX 005 JOB# 7 TOTAL 0.00 COST OF OiL, SOLVENTS AND 'CLEANERS.
oo s eCODE-.non o DESCRIPTION-» - oo »+=+=-CONTROL NO---......
#A FSS SHOP SUPPLIES 1.39
TOTAL - MISC 1.39
MATE- -~

DHER HEREBY ACKNOMLEDGES RECETVING """ ™™""""====re=eermmmeeonnoo o
RIGINAL ESTIHATE OF ~ $55.01 (+7ay)
{ICIAN CERTIFICATION.-.-.....

23 T HOGAN ClRNINGHaN ™" M59%66

20F 2 CUSTOMER copy

VE
H}
03:01pm

[CONTINUED ON NEXT PAGE]
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ORGMAN

FORD/MAZDA - Date:

& mazpa Estimate ID:

Estimate Version:

LEE CEPERO We service all Prefiminary
Body Shop Manager makes and models Profile ID: BORGMAN

3150 28TH STREET, S.W.
P.0. BOX 157

GRANDVILLE, Ml 49468-0157
Phone: 616-249-8857

Fax: 616-534-9687

email: lcepero@borgmanfordmazda.com

*FREE LOANERSx*
* Guaranteed Collision Repairs % ’RG MAN F 0 RD
*Pickup and DeliveryX , o1 o\ GRANDVILLE, MI 49418
*Se Habla Espaiiol* (616) 534-7651

Fax: (616) 534-9687
Tax ID: 38-1643187

Damage Assessed By, LEE CEPERO

3/25/2014 11:20 AM

Deductible: UNKNOWN
Mitchell Service: 917626
Description: 2005 Ford Escape XLT )
Body Style: 4D Ut Drive Train:  3.0L Inj & Cyl 2WD
_ Y \t%N: 1FMYU031 15|- _ o
OEM/ALT: © Search Code: B221598 -
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
: POWER STEERING, REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL
TILT STEERING COLUMN, LUGGAGE RACK, ANTI-LOCK BRAKE SYS., FOG LIGHTS
ALUM/ALLOY WHEELS, FRONT AIR DAM, TINTED GLASS, ANTI THEFT SYSTEM
AM/FM STEREO CD CHANGER, KEYLESS ENTRY SYSTEM, REAR WINDOW WIPER,
STEERING WHEEL MOUNTED CONTROLS
Line Entry Labor . ‘Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
: Rear Seat
1 705552 BDY REMOVE/REPLACE R Rear Seat Back Frame BL8Z 78613A38 AB 0.00 * INC #
2 BDY REMOVE/ANSTALL R Rear Seat Agsy 03
3 704372 BDY REMOVE/INSTALL R Rear Seat Back Pad Existing 0.5 #
Quarter Panel
4 704793 BDY REPAIR R Quarter inner Panel -S i Existing 3.0*
5 704797 BDY REMOVE/REPLACE R Quarter Wheethouse Panel -5 - Qual Recycled Part 22500 * 50*
6 ' REF - REFINISH/REPAIR R Quarter Wheelhouse Panel -5 - 20
7 Line Markup %25.00 56.25
' _MANUAL ENTRIES _ :
8 200500 BDY* REPAIR DETRIM USED QUARTER - _Existing 3.0*
: _ Quarter Pane]
9 701337 BDY REMOVE/INSTALL R Upr Quarter Wheel Opening Midg 0.3
10 704844 BDY REMOVE/NNSTALL R Lwr Quarter Trim Panel Existing 04 #r
—Rear Suspension _ , '
11 704956 MCH REMOVE/REPLACE R Rear Susp Shock Absorber Assy  -M ORDER FROM DEALER 7747 06 #
12 704957 MCH REMOVE/REPLACE L Rear Susp Shock Absorber Assy  -M ORDER FROM DEALER 7747 04 #
13 702283 MCH REMOVE/REPLACE R Rear Susp Retainer M 2@4.87 7L8Z 18197 A 9.74
14 702284 MCH REMOVE/REPLACE L Rear Susp Retainer -M 2@4.87 7L8Z 18197 A 9.74
15 702285 MCH  REMOVEREPLACE R Rear Susp Insulator Co-M YL8Z 18197 AA 4.08
16 702286 MCH REMOVE/REPLACE L Rear Susp Insulator -M YL8Z 18197 AA 4.08
17 702289 MCH REMOVE/REPLACE R Upr Rear Susp Shock Bushing -M YL8Z 18017 AA d17.43
18 702290 MCH REMOVE/REPLACE L UprRear Susp Shock Bushing -M YL8Z 18017 AA d17.43
' Rear Body :
1@ 706116 BDY  REPAIR Rear Body Floor Pan -8 Existing 5.0%#
20 REF REFINISH Floor Pan Assy 20
21 702347 BDY REMOVE/ANSTALL R Rear Body Spare Tire Cover Existing 0.3*
22 705056 BDY REMOVE/INSTALL Rear Body Carpet Existing - 0.5+ -
ESTIMATE RECALL NUMBER: 03/25/2014 11:19:58 1111 '
Miichell Data Version: OEM: FEB_14_V
Copyright (C} 1994 - 2014 Mitchell International Page 1 of 2
Software Version: 7.0.487 All Rights Reserved



/ ' Date:  3/25/2014 11:20 AM
’ Estimate ID: 1111

K . Estimate Version: 0
Prefiminary
" Profile ID: BORGMAN

Additional Operations

23 933004 BDY ADD'L OPR Undercoating © 1000 * 1.0

24 933005 BDY ADD'L OPR Restore Corrosion Protection 10.00 * 0.5*

25 933018 REF ADD'L OFPR : MASK FOR OVERSPRAY 5.00 * 0.2*
. Additional Costs & Materials

26 ADD'L COST Paint/Materials i 104,00 *

27 ADD'L COST Hazardous Waste Disposal 6.00 *

* - Judgment ltem

# - Labor Note Applies

d - Discontinued by the Manufacturer

r - CEG R&R Time Used For This Labor Operation

Estimate Totals

Addi
Labor  Sublet
I, Labor Subtotals Units Rate Amount Amount Totals Il.  Part Replacement Summary Amount
Body 19.8  48.00 20,00 000 97040 Taxable Paris 442 .44
Refinish - 42 . 48.00 5.00 .00 206.60 Paris Adjustments 56.25
Mechanical 1.0 7000 Q.00 0.00 70.00 Sales Tax @ 6.000% 29.92
Non-Taxable Labor 1,247.00 Total Replacement Parts Amount 528.61
Labor Summary 25.0 ' 1,247.00 '
lll.  Additional Costs Amount IV. Adjustments Amount
Taxable Costs i 104.00 Customer Responsibility : 0.00
Sales Tax @ 6.000% 6.24 : : .
Non-Taxable Costs ] . 6.00
Total Additional Costs 116.24

Paint Material Method: Rates o
Init Rate = 26.00 , Init Max Hours = 99.9, Addl Rate = 0.00 -

l. Total Labor: ‘ : 1,247.00
0 Total Replacement Parts: 528.61
it Total Additional Costs: ' 116.24
. Gross Total: 1,891.85

Iv. Total Adjustments: 0706
" NetTotal:
This is a preliminary estimate.
Ad_ditional changes to the estimate may_ be required fbr_the actual repair.

ESTIMATE RECALL NUMBER: 03/25/2014 11:19:58 1111
Mitchell Data Version: OEM: FEB_14_V . ‘ : :

: Copyright (C) 1994 - 2014 Mitchell International ' ‘Page 2 of 2
Software Version: 7.0.487 All Rights Reserved :
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