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Senator Pat Toomey

tigeid United States Senate + Pennsylvania =

OFFICE OF SENATOR PAT TOOMEY

228 Walnut Strest, Suite 1104
Harrisburg, PA 17101
PHONE: 717-782-3951
FAX: 717-782-4920

: FACSIMILE TRANSMITTAL SHEET ‘

M

TO: Dana Gresham FROM: Aubrey Yanzjto

FAX NUMBER: 202-366-3675 DATE: 3/18/2014

AGENCY: DOT TOTAL NUMBER PA[GES: 2
PHONE NUMBER: |

RE: Recall question
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PATRICK J. TOOMEY
PENNSYLVANIA

Wnited States Senate

WASHINGTON, DC 20810

March 17,2014

Dana Gresham

Assistant Secretary for Governmental Affairs
U.S. Department of Transportation

1200 New Jersey Avenue, SE

Washington, DC 20590

Fax: (202) 366-3675/7346

ATTN: NHTSA

Dear Ms. Gresham,

002/002

COMMITTEES:
FINANCE

BANKING, HOUBING, AND
URBAN AFFAIRS

BUDGET
JOINT ECONDMIC COMMITTEE

I was recently contacted by a constituent with questions about the recent General Motors (GM)

recall.

My constituent has a 2003 Saturn ION, and was told by the car ealer that they won't be able to
get her car in to replace the defective part until April 2014. My onstituent would like to know if
GM is responsible for paying for a rental car until the car can be fixed. She has been trying to
contact GM, but has been unable toispeak with a customer service member when calling the

number provided on the recall notice.

I would greatly appreciate if you could provide any assistance or information that may be helpful
to my constituent. Please direct your response with any information that may be helpful to my

Staff Assistant, Aubrey Yanzito, Aubrey car be reached by e

il at

Aubrey_yanzito@toomey.senate.gov, by fax at 717-782-4920, by phone at 717-782-3951, ot

through the mailing address 228 Walnut Street, Suite 1104, Hay

Sincerely,

,/\ f.v"'fﬂ-
Pat Toomey ]

United States Senator

isburg, PA 17101,
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