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Washington, DC 20590

To Whom It May Concern: MAR 20 2014

We have been through a horrific experience, none of which was our fault. My husband
was behind the wheel of a 2011 Lexus ES350, and the attached letters and accident report
will explain what happened.

Toyota rejects any responsibility because the “black box™ is not recoverable. I didn’t
know cars had black boxes or I would have had it pulled before our insurance company
sent it to salvage.

I am so glad the car was totaled, as I never wanted to drive it again and I could not
conscientiously sell the car to someone else after the accident for fear the accelerator
might stick again.

The car took off like a rocket and I think we were airborne at one point. All my husband
had time to say to me was, I can’t control the car,” and then we finally were
stopped by the condo building.

Questions I had for Toyota were:

1. Have you solved the problem?

2. Why wasn’t our car recalled?

3. Why didn’t the airbags deploy?

As you can tell from their letter, we got the brush off. Looking at similar situations on the
internet I noticed you had been contacted, so I am sending you this information.

Sincer

Hampshire, IL F

3214
SMD
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Direct Phone (310) 468-7426 19001 South Western Avenue
Fax (310) 381-8690 . Torrance, CA 90501

February 24, 2014

Scottsdale, AZ .

RE: Date of Loss: December-31,2013
Vehicle: - 2011 Lexus ES350
VIN: JTHBK1EG7E2

oear N

Thank you for contacting Lexus Customer Satisfaction Center in regards
to the December 31, 2013 accident. We also have your letter and police report
date January 25, 2014.

You expressed concern that your husband experienced unintended
acceleration. When he was entering the security gate, he was about to enter the
opened gate, the vehicle suddenly accelerated and went through the gate and hit
a two trees and one fell onto the vehicle.

We were notified by Farmers Insurance that the vehicle was a total loss
and that the salvaged was sold in January. The vehicle is no longer available for
our inspection. Toyota Motor Sales, USA, Inc. was not provided the opportunity
to inspect the vehicle involved in this incident prior to the vehicle being salvaged.
as such, there is no way to determine how this incident occurred. There is no
evidence that the accident was a result of any type of manufacture or design
defect. We are unable to assist you in your claim for rental reimbursement.

We are very sorry to hear about this unfortunate accident; and we do
appreciate the opportunity to address your concemns.

Sincerel

Don
Legal Claims Administrator
Toyota Motor Sales, U.S.A., Inc.




Toyota Motor Sales USA, Inc.
19001 S. Western Ave.
Torrence, California 90509-2991

To Whom It May Concern:

Attached is an article on the 2011 Lexus which explains a horrific accident my husband
and I experienced on December 31, 2013.

But first I would like to inform you that we have been quite faithful Toyota product
consumers, starting with a small Lexus sedan I bought second-hand from McGrath in
Elgin and used for business. Next my husband purchased a new 1998 Lexus G300 in
Sarasota, Florida; then with some good fortune I purchased a 2003 1.S430 Lexus at
McGrath Lexus in Naperville, IL.. Wanting a third car for Florida, we purchased a new
2006 Solara convertible. My husband traded in the GS300 for a 2011 ES350, and last
May I purchased a 2013 Avalon, trading in my L.S430, not needing such a large car for
bridge clubs and shopping.

I was not aware of Toyota’s problem from 2009 to 2011. Our 2011 was never recalled.

We left Hlinois on 12/29, and in three days, over 1800 miles, arrived New Year’s Eve day
at the main gate where we had rented a condo for three months. The gate code we had
did not work for us, but a walking resident had a hand clicker and told us he would let us
in. My husband took the car out of Park and put it into Drive, and with that the car shot
out like a rocket, broke down the iron gate as it had not had time to open, jumped or
smashed some electrical equipment, took down a tree and another one fell on top of the
car crushing and breaking in my husband’s side window, and finally stopped under the
stairway to an upstairs condo wall. I think at one point we were airborne, and all I
remember my husband having time to say is, il I can’t control the car.” Of course
our car was totaled.

By the grace of God, and Praise the Lord, no one was in the way and no other cars were
present. My husband was covered with glass. We were both strapped in from our trip.
The windshield shattered and yet the airbags never deployed. The experience was a
nightmare, and we are both suffering PTSD. But by the grace of God we were not hurt,
but totally shaken up. My husband did have a small black and blue mark on his shoulder.

This car totally malfunctioned. Why was it not recalled knowing you had problems with
the accelerators sticking, and why didn’t the airbags deploy? Why oh why?

Our insurance does not cover our car rental, which was $622.68 for the two weeks we
had to rent a car until we purchased a new one, which we really did not need.




Please assure me that this problem has been solved and your Toyota/Lexus automobiles
are no longer experiencing this problem, as I am very fond of my 2013 Avalon and we are
fond of the 2014 Lexus we just purchased (with a bit of hesitation, I must admit).

My daughter in Illinois is driving a 2010 Lexus ES350, and my sister in Oregon has a 2011
Lexus ES350. Neither of those cars has been recalled.

And to end this letter, please don’t insult our intelligence by stating that the floor mat
stuck or my husband hit the gas pedal instead of the brake. No one approaches a closed
gate at almost 80 miles an hour.

Waiting to hear from you, I am

Hampshire, IL [NGIN

We are presently renting a condo in Scottsdale, AZ until March 30, 2014, where this
mishap took place.

Scottsdale, AZ l

Both phone numbers will also work at this location.




4 | NARRAIIVE bescrv what rappened

Diagram Completed? Yes

On 12/31/13 at 1141 hours I was working on patrol as a City of Scottsdale Pclice
Officer (call sign 2L19). I was wearing my regulation, dark blue, S$PD-issued patrol
uniform which irncluded my badge and duty belt. I was driving a fully marked SPD
patrol vehicle (0211123).

On the above date and time Ofc Koerner (875) and I were dispatched tc the Edge
Apartments at 20100 N 78th Pl regarding a private property accident. When 1 arrived

a passenger vehicle had driven under/through it. I could see several dozen people
milling around inside the gate in front of the community certer. Several of them
managed to open the gate for me and once I drove my vehicle inside I saw the
foilowing: :

I saw a set of tire tracks leading from the area of entrance driveway and the main
gate to the curb just east and south of the community center. 1 could see damage tc
the curb where thes vehicle appeared to have left the roadway, struck a boulder, went
airborne and struck an APS electrical box, & Centurylink telephone utility bkox,
knocked over a large palsc verde tree, struck apartment building #13 and stopped
partially under the stairwell fcr the building. A black Lexus ES35C (IL plate

was resting against the side of building #13. As I walked up the driver a
white male subject and liis wife were getting out of the car. I asked them bcth if
they had any injuries and they said theyv did not. They walked to a sidewalk jus:
north of their car and sat in scme chairs provided by bystardsrs. T asked the couple
which of them was driving and the male subject said he was. He identified himself
with a valid Illinois DL as _ I asked him what happered and he told me
the following: .

_ and his wife, - drive down from their home in Iilinois to stay at the
ecge Apartments at [[[JJNNNEEE. vhen they arrivec at the complex they pulled up
te the main gate (the complex is gated and the gates are closad 24/7) so

could enter their gate ccde and open the gate. He put the car in park and leaned out
the driver's window to enter the code. HEl had trouble doing so and a passing
Edge resident, later identified as (WI) cffered to oper the gzte for
_using his key fob. As B dic so, _ put the car in drive &and,
according to him, put his foot cn the brake. The car then jumped forward and crashed
through the gate. I attempted to stop the car but was unsuccessful. He
attempted to make left turn to follow the driveway but was unable to do so and hit

at the scene I saw the entry gate into the community was bert up ard looked as though
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341 : NARRAIIVE bescribe what hagpened

the curb and then the boulder. The car went airnorne over the utility boxes, landed,
drove through a tree and struck a building, where it stopped. [l and his wife,
who was in the front passenger seat, were both wearing seatbelts ard were nct
injured. The airbags in the car did not deploy. Both [ and his wife tcld me
they thought something machanically went wrong with the car, resulting in the above
incident. Il did rot exhibit any signs of impairment by alcohol or any other
substance during the entire time I dealt with him. Neither ke nor [l had any:zhing
further to add.

I then spoke with [ who told me the following:

- is a resident of Calgary, Alberta, Canaca and is staying at the =dge Apartments
in apaztment {JJ vhile visiting Scottsdale. Cn 12/31/13 at approximately 1140
hours-was returning to the complex from a run when he saw a black Lexus é4-docr
sedan stopped at the gate and a white male subject attempting unsuccessfully to enter
a gate code. . vwho was abcut to enter the complex on foot, went up to the car
and offered to open the gate for the driver. The driver sat back intc his seat and
before I could oper the gate, the car accelerated rapidly past him, thrcugh the
southern half of the entry gate, over the curb, boulcer and utility boxes, through
the tree and came to a rest against the first building soutk of the community center.
B -:n through the gate to assist while several people called 911 to report the

incident. -had nothing further to add.

SFD responded to the scene and checked out I bhoth of whom refused to
be transported. Cue to the damaged power box, APS was also notified aad responded.
Ofc Koerner assisted me with the VIR and crowd contrci. [ car was tcwed by

All City as it was undriveable. The spartment complex manader, _ was
notified and is working on damage estimates. PA Blocher (B7(00) responded and took

several cigital photographs and measurements of the scene.

There is nothing further at this time.

ASSISTING CFFICERS:
(8735) KOERNER, T
(B700) BLOCHER, J

*** SECTION 5: PRCPERTY DAMAGED (CONTINUED) **~
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Police Department Scottsdale, Arizona

DATE LOCATION OF COLLISION

COMPLETE ONLY THOSE SPACES THAT APPLY TO YOU
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PDO2881 (10/2008)
(15000-0713)
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Police Department Scottsdale, Arizona
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