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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

US DEPARTMENT OF TRANSPORTATION NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION.
OFFICE OF DEFECTS INVESTIGATION (NVS-210)

1200 NEW JERSEY AVENUES. E.

WEST BUILDING.

WASHINGTON. D C. 20590

REFERENCE: NHTSA I.D. NUMBER: 1057 3894

DEAR SIR,
NOV 16 2015

| AM RE-WRITES THIS LETTER BASED ON THE:

1. NOTHING IS PERFECT, AS PRIUS HAVE (545) PROBLEMS AS THE FOURTH PARETO PROBLEMS AFTER
TOYOTA CAMRY(1840), RAV4(1451),COROLLA(914) , SIENNA(643). ’

2.POOR SERVICE / NO RESPONSE/ NOT CONCERN OF TOYOTA REPAIR SHOP IN NORTHRIDGE AND DCH
TOYOTA IN SIMI VALLEY REGARDING LIFE SAFETY ISSUE OF TOYOTA PRIUS 2005. THE LAST BUT NOT
THE LEAST IS COSTLY EXPENSES OF REPAIRS AND TOWINGS OF THE PRIUS BECAUSE THE BRAKE
PROBLEM THAT ARE NOT FUNCTIONING AND MOSTLY VERY DANGEROUS TO THE DRIVER AND THE
PUBLIC DRIVER IN THE FREEWAY.

3.SUGGESTION IDEA LETTER ( | DISCUSSED WITH EX SERVICE ADVISOR OF DAIMLER BENZ THAT TOLD ME
THAT IN DAIMLER BENZ” SAFETY” IS NUMBER “ONE” WITHOUT ANY RESTRICTION OF PARAMETERS
THAT HAVE BEEN USED IN TOYOTA; LIKE THE MILEAGE THAT IF YOU HAVE: 1. LESS THAN 100,000 MILES.
2. NEED A PERIODIC SERVICE WITH TOYOTA DEALER SHOP. IF THE ANSWER IS NO TO THE TWO
PARAMETERS THEN, YOUR PROBLEMS DO NOT GET A RESPONSE NOR TO GET A GOOD WILL, BUT THIS
RESTRICTIONS PARAMETERS IS NOT WORKING IN DAIMLER BENZ.

i HAVE BEEN READ THE ARTICLE: THE DEATH OF [EBllTHE FALL DOWN OF JAPANESE PRODUCTS
LIKE: SONY, PANASONIC, SHARP, TOSHIBA AND SANYO THAT WERE ON THE TOP AROUND TWO
DECADES AGO. BECAUSE OF THE LAUNCHING OF NEW KOREAN PRODUCTS LIKE SAMSUNG, LG ETC.
WHAT’S WRONG? THIS IS BECAUSE: NO SENSITIVITY AND NOT FAST RESPONSE TO THE NEW
COMPETITORS PRODUCTS AND THEIR CONCERNED OF THEIR QUALITY OR PROBLEMS. | HOPE TOYOTA
WILL LEARN FROM THESE EXPERIENCES. | ALSO LOVE JAPANESE CULTURE IN THE LAST TIME WHERE |
HAVE AN OPPORTUNITY TO LEARNT THEIR LANGUAGE AND HAD BEEN - A STUDENT OF “ENGINE
PRODUCTION CONTROL” IN SHIGA PLANT. IT IS TRAGICALLY IF IN THE NEXT FUTURE TIME, THE KOREAN
KIA, HYUNDAI VEHICLES PRODUCTS WILL BE THE PREDATORS AGAINST THE JAPANESE VEHICLES,

BECAUSE OF NOT FAST RESPONSE. WE DO NOT KNOW??
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4. LIFE ISSUE PROBLEM. SO, BECAUSE THIS IS A VERY IMPORTANT THING, SO | DECIDED TO RE-WRITE
ANF FOLLOWED UP MY PREVIOUS LETTER REFERENCE NHTSA I.D.# 10573894 AND STILL LOOKING A
GOOD CHANNEL TO INFORMED AS MANY AS POSSIBLE FOR THE END USERS OF PRIUS TOYOTA TO LET
THEM KNOW AND LEARN FROM MY FRIGHTENING EXPERIENCES IN REGARD OF A LIFE ISSUE PROBLEM
OF PRIUS TOYOTA, BECAUSE TOYOTA ENTERPRISES ARE NOT CONCERNED NOR FOLLOWED THROUGH
UP ALTHOUGH THEY ALREADY KNOWS THIS MATTER WILL BE HARMFUL ESPECIALLY TO PRIUS TOYOTA
DRIVER AND TO ALL THE DRIVERS IN THE FREEWAY.

AFTER “READING”, “KNOWING” AND “CONSIDERING” ESPECIALLY ABOUT “ RECALL CAMPAIGN AND IN
REGARD OF THE MOTOR VEHICLE “DEFECT AND SAFETY RECALLS WHAT EVERY VEHICLE OWNER
SHOULD KNOW”( NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION ENACTED 1966 AND NOW RE-
CODIFIED AS 49 USC CHAPTER 301)

THE UNITED STATES CODE FOR MOTOR VEHICLE SAFETY( TITLE 49, CHAPTER 301) DEFINES: MOTOR
VEHICLE SAFETY AS THE PERFORMANCE OF A MOTOR VEHICLE OR MOTOR VEHICLE EQUIPMENT IN A
WAY THAT “PROTECTS THE PUBLIC” AGAINST UNREASONABLE “RISK OF ACCIDENT OCCURING BECAUSE
OF THE DESIGN, CONSTUCTION OR PERFORMANCE OF A MOTOR VEHICLE.

I wiLL Re-WRITE A PRELIMINARY sTORY: wHY WE : [

B () BOUGHT THIS 2005 TOYOTA PRIUS BECAUSE IT IS HYBRID WHERE EVERYBODY LIKE TO
HAVE AN EFFICIENT CAR, WE TAKE CARE THIS PRIUS BY OURSELF LIKE CHANGES THE OIL/ MAINTAINING
THE ENGINE/ BRAKE OIL AND COLING WATER ETC, TO SAFE EXTRA EXPENDITURES. WE DO NOT GO TO
THE DEALER, EXCEPT IF WE HAVE ANY PROBLEMS THAT BEYOND OUR CONTROL.

THE MISERABLE INCIDENT THAT WE NEVER FORGOTTEN: ON MARCH 14, 2014, WHILE “X” DROVE THE
CAR IN THE FREEWAY, SUDDENLY HE LOSS THE BRAKE. THE BRAKE IS NOT FUNCTIONING. EVERYBODY
WILL BE CRAZY IF THIS IS HAPPENNING WITH THE BRAKE AND MORE TREMENDOUSLY IS THAY THIS IS
HAPPENNING IN THE FREEWAY WHEN THE CAR SPEED WAS AROUND 70MPH. LUCKILY HE AS AN
ENGINEER CAN CONTROL THE SITUATION BY REDUCED THE SPEED. RIGHT AWAY “X” BROUGHT THE CAR
TO NORTHRIDGE TOYOTA REPAIR SHOP. THEIR MECHANICS CHECKED THE CAR AND RESETTED. THE
SHOP SAID IF TROUBLE CODE: U0129 COMES BACK ON, POSSIBLE BRAKE ECU AND ACTUATOR
PROBLEMS. CAN YOU IMAGINE IF THE BRAKE LOSS AGAIN WHAT IT IS MEANT? WHAT IS THE CONCERN
OF THE SHOP/ THE TOYOTA MANAGEMENT? HE DID NOT CONCERN OF THE FATAL CAN BE CAUSED BY
THIS PROBLEM. THIS IS A FATAL LIFE ISSUE?

“X” STILL DID NOT BELIEVE THE CAR SO HE TOW THE CAR BACK TO HIS HOUSE. YOU CAN IMAGINE HOW
MUCH MONEY WE SPENT FOR THIS MATTERS.

ON MARCH 16, 2015 ON 118 FWY WB, THE MALFUNCTIONING OF THE BRAKE RE-OCCURRED AGAIN. HE
TOWED THE PRIUS TO DCH TOYOTA SHOP IN SIM! VALLEY. THE DCH SHOP TRIED TO RESETTED THE
SYSTEM BUT COULD NOT FIX IT AND GAVE A QUOTATION TO REPLACE THE ABS ACTUATOR AND SKID

CONTROL ECU FOR: $ 4,992.46.



UNBELIEVABLE AGAIN WE PAID $300.00 TO TOWED THE CAR HOME. WHAT THE RESPONSE AND
CONCERN OF THE TOYOTA ENTERPRISE ALTHOUGH THIS IS THE PRIUS TOYOTA PROBLEM. HOW MUCH
MONEY WE SPENT BECAUSE AN “UNSAFE CAR”. UNTIL NOW WE STILL PAYING THE CAR INSURANCE TO
NOT VIOLATED THE DMV’S CODE ALTHOUGH THE CAR COULD NOT BE RIDDEN.

HOW MUCH MONEY WE SPENT BECAUSE OF THE BAD SYSTEM OF THE PRIUS TOYOTA’S SYSTEM?

ON 10/1/15 | MET MS AMANDA ROBINSON FROM DCH TOYOTA IN SIMI VALLEY, REQUESTED FOR
FACTORY GOODWILL. BUT THE REQUEST IS REJECTED BECAUSE THE RESTRICTION PARAMETERS THAT
BASED ON THEIR RECORD THAT THE CAR NOT SERVICE IN TOYOTA DEALER AND THE MILEAGE ALREADY

MORE THAN 100,000 MILES.

ON 10/2/15 | MET MR HOANG NGUYEN IN NORTHRIDHE TOYOTA, REQUESTED FOR FACTORY GOOD
WILL, BUT HE ASKED ME TO CALL TO 800 331 4331. TOYOTA FACTORY IN TORRANCE, CALIFORNIA

ON 10/3/15 | CALLED THIS NUMBER AND TALKED WITH SERVICE ADVISOR: MR KELLY BUT HE SAID MY
VOICE IS BRAKING UP AND HE ASKED IF | CALLED AGAIN FROM HOME. | CALLED AGAIN TO MR ALBERT
AND THE ANSWER IS SAME AS THE DCH TOYOTA SHOP AS SAID THAT, IF MAINTENANCE SERVICE WAS
NOT ON THE DEALER AND OR THE MILEAGE OVER 100,000, HE COULD NOT RESPONSE TO THE
REQUEST BECAUSE THIS IS THE POLICY OF THE TOYOTA CORPORATION. | CALLED AGAIN TO MR RAUL
FROM HOME AND THE ANSWER IS SAME BECAUSE THE RESTRICTION PARAMETERS THAT WAS THE
POLICY OF THE TOYOTA CORPORATION, HE COULD NOT MAKE ANY RESPONSE.

SO, IN THIS REGARD | AM, AS PRIUS TOYOTA DRIVER THAT CONCERNED OF THE LIFE ISSUE PROBLEM
HARDLY REQUESTED TO THE MANAGEMENT OF” NHTSA” TO TAKE CARE AND TO INVESTIGATES
THOROGHLY THIS PROBLEM AND MAKE A SOLUTION BECAUSE THIS IS A LIFE ISSUE PROBLEM WHICH
TOYOTA ENTERPRISE DO NOT CONCERN NOR FOLLOW UP ALTHOUGH THEY KNEW THIS ISA BIG AND
FATAL ISSUE/PROBLEM THAT WILL BE HAPPENNED TO ANY PRIUS CUSTOMER THAT WILL CREATE AN
HARMFUL DEFFECT TO ANY PRIUS DRIVER AND TO ALL DRIVERS IN THE FREEWAY. TOYOTA
CORPORATION NEED TO PROPOSE AND MAKE ANY SOLUTION, FOR EXAMPLE: HAVE A MECHANICAL
BACK UP BRAKE SYSTEM TO AVOID A LIFE ISSUE PROBLE.

| WILL ENDING MY LETTER AND | AM THANKING YOU IN ANTICIPATION FOR TAKING CARE AND
PROPOSING ANY SOLUTION FOR THE SAFETY OF ALLTHE COMMUNITIES IN AMERICA ESPECIALLY AND

TO THE WORLD GENERALLY.

YOURS TRULY,




COPYTO:

1.TOYOTA FINANCIAL SERVICE.
19001 S WESTERN AVE.
TORRANCE. CA 90501

2.HEAD OFFICE, | TOYOTA CHO,

TOYOTA CITY, AICHI PREFECTURE 471-8571, JAPAN PHONE (056528-2121. ATTENTION: COMPLIANCE
DEPT MANAGER.

3.( WWW.TOYOTAPROBLEMS.COM)

4 I

5. DCH TOYOTA IN SIMI VALLEY.
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Vehicle Details for VIN: JTDKB20U657[I .

Vehlc!e Informa' on

/' rade: STD (229

Prod Date. 05/24/2005

N -.Pl'an_t-‘COde: N < TMC PLANT - JAPAN

 “Date of First Use: 06/22/2005

Color: 0852-SEASIDE PEARL/**08-
DK BROWN/ IVORY

I' Package #3 Includes. Smart Key System,

‘Original Selling Dealer:
NORTHRIDGE (04059)

»XM' Info not available

C1: Cargo Mat

Engine Oil Type: Conventional

Engine Oil: 5W-30 4 qt. (4 1t.)

. C4: Carpeted Floor Mats

Trans/Drive: COLUMN/2WD

Trans Oil: ATF WS

Standard Eguigrnent +

FE: 50 State Emissions  GN: Cargo

| equibment. D§ notexceed dny Wel

HP: 76 hp

] Capacuty*' Info not available: Dinghy Tow: Info not available
(Refer to Dwner's manuali for more

info)

‘Ratings and follow all instructiofis In your

Fuel Tank Capacity: Info not

" available

Fuel: Info not available

hicle and trailer.are compatibte, hooked up and loaded properly and that you have any necessary additional
Owner’'s manual.The maximum you can tow depends on the total weight

Coolant: SLLC or Equivalent 9 qt.
(91It)

Cabin Air Filter: Info not available

i of any car‘go, occupants and rnstalled'equipment

Service History

.MIL.O DTC POA80 DUE TO DUST OR DEBRIS IN THE HV ~...

Warranty Pay ... - . Intermal (DEALER) Pay Goodwili Total Amount
$0.0 oy i 30 $0 $0
] Date ' Source Mileage Dealer RO Number RO Total . Service Advisor
' X NORTHRIDGE :
o3/1a/2014 NSH - 132179 (04059) I %0 NGUYEN,HOANG
.Cond |0ﬂ;_'-1~‘- Op Code Desc TROUBLE CODE U0129. POSSIBLE MALFUNCTION FROM ABS ... Pay Type: CUSTOMER PAY
" pate Source ' Mileage Dealer RO Number RO Total Service Advisor
a2iners NG NORTHRIDGE ‘
1 03/06/2014 NSH 131873 (04059) - $0 NGUYEN,HOANG

Pay Type: INTERNAL (DEALER) PAY

Pay Type: INTERNAL (DEALER) PAY

Pay Type: WARRANTY PAY

Mileage ‘ Dealer RO Number RO Total Service Advisor
y NORTHRIDGE :
116260 (0 4059)- [ ] $0 MUNOZ,LUIS

Pay Type: CUSTOMER PAY
Pay Type: CUSTOMER PAY
Pay Type: CUSTOMER PAY
Pay Type: CUSTOMER PAY
Pay Type: ;USTOMER PAY

® 2015 Toyota Motor Sales, USA, Inc.
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Invoice (I) | il -

~ [snap-onTra

: <Expar’ided>“ .

Invoices:

| Zona:

_I .

Sale Type:[

- Price Code:

Salespersan:

" aas00-a7691 ©
8954Q-47136. 4
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a4,
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T P R A T R L AT R T
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Entér one of the listed commands




DCH TOYOTA & DCH SCION OF SIM! VALLEY

* TNVOICE* 2380 FIRST ST. - SIMI VALLEY, CA 93065
. TEL: {805) 626-7500
FAX: (805) 5683-5340
www.toyotasimivalley.com
PAGE 2
BAR # ARD195969 EPA # CALOO0331864
SERVICE ADVISOR 5593 AMANDA ROBINSON
s VIN. e LICENSE. . :MICEAGEIN:OUT::

133000/133000 -

:00 04MAY15 L SMAY1LS

CASH
[orrions: DR EvGc 1.5 _titer

i
. -

pGH_TOYOTA_OF JINI ¥
2380 FIRST STREET
SIMI VALLEY, CA. 93865
805-526- 7500

t ID: 8827599235
!I‘er*;h?g 01 7340068827539235861

Sale

DR—
- DRI

Total: $

LN

v i: [N

foprvd: Online
]

Ref :

Entry Hethod: Swiped
1319

B33
fAor Codes 033142

Customer Copy

THANK YOU?

g R — *HAZARD(\')Al/JS hWASTE ddmgpos:u. 0 -DESCRIPTONT |55 FOTALS i s
. ‘Obtained By: COSTS: e ave adde this
. OTelepons charge to cover costs associated LABOR AMOUNTY 137 .00
L | :’.’:..‘S,T;,:“:;:Z:Ld, with the handling, management] PARTS AMOUNT 0.00
svised Etimath s o 8, fopohe angd disposal of toxic wastes of| GAS, OIL, LUBE 0.00
. 4 Fex (Seo Artached) hazardous  substances under *
. CJ&-mail (See Attache :
e that P Ed = r:“ hz . California and Federal Law. SUBLET AMOUNT 0.00
ge. that- you were notified of and authorized the B
s/repairs itemized in this Invoice and that you received ALL PARTS ARE NEW WASTE DlSPOSAL COSTS -~ 0.00
ect) any replaced parts as requested by you, UNLESS OTHERWISE TOTAL CHARGES 137.00
IMPORTANT INDICATED. DISCOUNT
Some Parts Not Returnable. | SALES TAX
UTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

ARRANTY" - CALIFORNIA - 9698022









| " CERTIFIED MAIL’
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>p15 0920 0000 0255 4125 e

To: U9 DEPT. OF TRANGPORTATION NATION AL

HIGH WAY TRAFEIL SATETY AP WNISTRATION

oFRIcE oF DE FECT4 |NVESTIGATION (WG =210)

1900 NEW JERZEY AVENDE 9-E-

WEeST BmLDtNG“
\JAGH INGTON . D C 20590
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