INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Form ApprovediQM.L N0, 2127:0008
" DOT Aufo Safety Hotline FOR AGENCY USE ONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway l(fgz}fgfyffiggf 20-MAR-2014 Reference No.
Traffic Safet .

Admiistration INTERNET :www.nhtsa.dot.gov /hotline 10573811

OWNER INFORMATION (Type or Print)
Name

Daﬁime Teleihone Number
E

- Evening Telephone Number
City STACYVILLE State ‘E_A, Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

ISISYIASSEY s AVENGER

Date Purchased Dealer's Name and Telephone Number

Engine: Fuel Type:
Oct 901> Bulday Quhge $01~-433-5877

No: Cylinders

Original Owner Deaﬁr's City State . |Zip Code k‘ G S
valin M, Ma ST ,

Transmission Type 'ﬂAntnock Brakeg Powertrain Multiple Failure: Incident Date(s) ¢ c—&‘&cf‘(’

ab'\-o Sl cruise control| £ rpn L Wheel Drrue l) és 16355\230‘13( a‘ggiaa?(;(

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 010000 STEERING, 020000 SUSPENSION

Failure Mileage Failure Speed
5000 35

ADDITIONAL ITEMS T ETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment —
1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Date Manufactured: lModel No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code: - Failzd Part

APPLICABLE INCIDENT INFORMATION
(P

' Iea. ibe in il the incident(s), Failure(s), Crash(es) and injury(ies).)
Crash. Fire Number of Persons Injured |  Number of Deaths | Reported to Police %
[Ives [XINo | [[]ves [X] No 0 0 N 5 i
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe.(1) events leading up to the failure, £2) failure and its consequerices, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if oid part is avaiiabie).

TL* THE CONTACT OWNS A 2013 DODGE AVENGER. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 35 MPH, THE REAR OF
VEHICLE VEERED TO THE LEFT. THE FAILURE WAS RECURRING. THE VEHICLE WAS TAKEN TO THE DEALER, WHO DIAGNOSED THAT THE
VEHICLE NEEDED AN ALIGNMENT PERFORMED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE PROBLEM.
THE VIN WAS NOT AVAILABLE. THE APPROXIMATE FAILURE MILEAGE WAS 5,000. T"\ a Q(-?o (@f ‘ . C‘& \, s ‘}

The pesblem Hotines and could ok 1 eaclosad the o
T‘r\(‘\ QL Eeu ad "?OCQ\@' W erc F:(t(ﬂé\s Tho owace
Wb | 4 Yhe cor

Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a sfacturer, your
or a statistical summary thereof, may be used in support of the agency's action.
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17) 4538077

2505 West Oakland Ave. | Austin, MM 5_5:;;.;-:" i

Fee3s Fcacozceao vz

F913 ™PODGE WEVENGER SX |“REDLINE

e B

NILES OUT

1

“SE768

SERVICE ORDER

,@. Jeep.

i www.holidaycarsaustin.com

SEAVIGE CONTRACT

i

{1) DERFORM 4 WHEEL ALIGNMENT (W)/é
==200LBS IN TRUNK== , N/A
é [ujay‘/“ veli fy _éﬂdt?"’w’« £ OJ\/:L 200
weiclf (~ (ew-9 .,

MILES

-~
~

i _DISCLAIMER OF WARRANTIES

FWREIVATHD

ESTIMATE Original Estimate
BY LAW YOU HAVE THE | o
RIGHT TO AN ESTIMATE OF
THE EXPECTED COST OF
REPAIRS OR SERVICES.
T CUSTOMER ACCEPTANGE
INITIAL YOUR CHOICE
Authorized Additions
WRITTEN
. ESTIMATE $
ORAL * Date
cnrmrrimmmne—e ESTIMA
Time
NO
ESTIMATE By

All parts are new or factory rebuilt
unless specified otherwise. Replaced

{ parts wilt be retumed unless specified [J DISCARD
otherwise. Parts replaced under
f: are d by the deadler for

inspectior bylhemanuf:adumf.

Any warranties on the product sold hereby are those
made by the manufacturer. The seller hereby expressly
disclaims all warranties either expressed or implied,

26400B 02/28/2014 5060 08 I 23 POINT CHECK-UP including any impled of hantabiity of
i 26400A 02/28/2014 5060 08 W WANDERS ALL OVER AND R fﬂnm;orapamw purpose,andr;:;!hwassumaws;yn?r
P -~ aul es any person to assume it any liabdity in
1 16681A 01/22/2013 5 06 N NEW VEHICLE INSPECTION Eonnection with the sale of said products. The productis
sold by the seller "As Is”™ and the entire risk as to quality
and performance of the product is with the buyer and/or
manufacturer. If the product proves to be defective after
purchase, the buyer and/or manufacturer, not the seller,

shall assume the entire cost of all necessary remedias.

: TERMS: STRICTLY CASH UNLESS ARRANGED OTHERWISE )
1 het 3 hrsrain set forth 1o b dare by you aiong with the v'parts and materials to be furnished by you and
29 for fuss o damage 1o vehicle or articles left in vehitie in case of fire, theft, ar any other cause beyond your
£ ouitrCl of fer any mavaiabitty cf parts or tnaaitas for any reason 2ad that you neither assume nor authorize anyone 10
i augh repaic | hereby grant you andior yout employees permission to operate the vehicle herein
. pirposs of testing andior inspeclion. An express mechanic's lien is hereby acknowledged

0. 1 the event thal you, the customer, authorize ¢ t but do not authori
L 2 i b hiy or partially completed work. Such charge will be directly
b s invonae in: 1 Inspariion, repairor service. Paymentis due in full before vehicle is picked up from
Page 1 Of 1 any sod ) Ieyad fees and expenses, inciuding attomey fees, incurred by the dealership to collect

! under varcanty is -2 responsitility of e including any deductibl

Job 0G5782

26638

CUSTOMER'S SIGNATURE
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) PERFORM ALIGNMENT WITH 200 LBS IN TRUNK AND
SET SPECHS IN REAR TO 0 AS PER CHRYSLER

(W-08-3)

FOMAITING |

"HERRY

23 POINT CHECK-UP
WANDERS ALL OVER AND R
NEW VEHICLE INSPECTION

26400B
26400A
19681A
c/B 2?

02/28/2014
02/28/2014
01/22/2013

Orlginal Estimate

$

ESTIMATE
BY LAW YOU HAVE THE
RIGHT TO AN ESTIMATE OF
THE EXPECTED COST OF
REPAIRS OR SERVICES.

INITIAL YOUR CHOICE

WRITTEN
e ESTIMATE

RAL
ESTIMATE ~

e

NO
ESTIMATE

AR

GUSTONER ACCEPTANGE |
__.__-—————-—"'

Authorized Additions |

All parts are new or factory rebuilt
unless specified otherwise. Replaced
parts will be retumed uniess specified
otherwise. Parts replaced underthe

manufacturers warnanty are
inspection by the manufacturer.

[} DISCARD

retained by the dealer for ‘

DISCLAIMER OF WARRANTIES
Any

disclaims all warranties either e:

fitness for a particular purpose, and neither assumes nor
authorizes any person to assume for it any liability n
connection with the sale of said products. The productis
sold by the seller “As Is” and the entire risk as to quality
and performance of the product is with the buyer and/or
manufacturer. If the product proves 1o be defective after
purchase, the buyer and/or manufacturer, not
shall assume the entire cost of all necessary remedies.

agree that you are not respe nsible for loss or damage
control or for any delays caused
assume any liability in conaechion
Jeseribed on streets highw,
on the vehicle to sacure the it of repairs thereto. Int
cuvpletion of a wepair or service, a charga will be imposec for
refated to the actual amountof tahor or parts iwvolved in th? ins{
hip. Customer is- esponsible for any and all lxgal fess

with:such repair. !

pPpage 1 of i

Job 26565

26565

) TERMS: STRICTLY CASH U
| hereby authorize tie repair work herein set forth tu be done by you 2long
to vehicle ur articles teft in vehicle in case of fire,
by unavailabifity of paris of materials for any reason and that you neither assume nor authorize anyone o
noreby grant you andlor your employees
wiiere 101 the purpose of testing

the selier, |

warranties on the product sold hereby are those |
made by the manufacturer. The seller hereby expressly :
or implied, i
including any implied warranty of merchantability of

NLESS ARRANGED OTHERWISE
with the necessary parts and materials to be furnished by you and
theft, or any other cause

permission to operate the vehicle herein

and/or inspection. An express

ent that you, the customer, authorize commencement but do not authorize

mbly, -e:assembly or partially completed work. Such charge will be directly

\ai- of service, Paymentis duein full before vehicle is picked up from

sses, igeluding attomey fees, incurred by the dealership to collect
customer, including any deductible.

beyond your

mechanic’s lien is heredy acknowledged |

§77.427 407




Holiday Cars of Austin, Inc.

2905 West Oakland Avenue
Austin, MN 55912
(507) 433-8877

26400 | 1c3cpzcsapnNiiN " 02119114

vE MODEL coLoR TINE W

2013 |DODGE AVENGER SX [REDLINE STACYVILLE IA 16:34

NLES N MILES OUT FIRST USE Le. cLoseo

5060 5060 01/18/13 02/28/14 20:38

SEE RES. BUs. ca.. WRITER

() - () ROBERT
(1) WANDERS ALL OVER AND REAR GETS VERY LOOSE IN Warranty Claim

ICE CONDITIONS 02000240 28.00 53.89
Total Labor 53.89

(08-8844 RANDY-)

(2) 23 POINT CHECK-UP

90 90
(08-8844 RANDY-) Total Repair (Internal )

--w/C-~ -=INT-~ -Total-
7 0 7
53.89 .00 53.89 48.0%
.00 . .0%
.00 . .0%
.0%

(N/2)

Labor
Parts
Sublet
Warr Deduct
Waste Disposal
0il/Grease
Less Disc.
. Total

) . Tax
Page 1 of 1 ' ' T2
26400 Job 005648 . . Tire Tax

R/0 HISTORY : .00 | TOTAL (CHRG)






