INFORMATION Redacted PURSUANT TO THE FREEDOM QF, | .

4
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Q : DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questiannaire Date Received Rreposkory [

of Transportation To Report Vehicle Safety Dafects

1-888-DASH-2-DOT

Natlonal Highway = % - 19-MAR-2014 Reference No.
Tratfic Safet (1-888-327-4236)
Adminhtrati";n INTERNET :wwaw.nhtsa.dot.gov /hotline 10573545

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number

E-meil Address
i [ —
Evening Telephane Number
Zip Cod
Y OLIVE BRANCH SLate. rCielll

The nfarmation you provide will be used to igentify potential safety-refated defocts, We may share your infar.nation with the

welth
spplicable vehicle manufacturer during an invastigation or racall in accordanco with the routine usos doscribed in the agency s Privecy
Act notice. Sae 49 FR 53971 (Sep. 3, Z004),

VEHICLE INFORMATIGN
- 17 digit Vahicie Identification Nurber Located at bottam of wingshield on driver's sidé | Make Model Model Year
1capywaczC IEEP WRANGLER 2012

Date Purchased Dealer's Name and Telephane Numbar

. Engine; Fuel Type:
Y/ a3 B Lawdersg - j:g.g_/_f)e-aiqe.- / G rysien No: Cylinders o be
Qriginal Owner Dealer's T WState | 2Zp Code R"ﬁ"’
o NI R AAY) M3 | 296l
Transmission Type 7 Antliock Brakes Powertrain Multiple Failure: Invident Date(s)
Pudewedrit 117 cruiee control 19-MAR-2014

FAILED COMPONENT(5)/PART(5) INFORMATION
Vehicle Companent Codes! 010000 STEERING, 100000 POWER TRAIN

failure Mileage | Failure Speed

TV MaKE Tiré Model (Name or Ku Tire Size (Exanigle PZ15/65R15)
DOT No, (Exampie: DO TMALGABLD36) 1 Onginal Equipment .

prfgr"!:epEg“r"F' Fallure Location:
Tire Component Code . Fire Fallure Typz:

- ADDITIONAL JTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Marke: Date Manufactured; ]Hodel Na./Name:
Saat Type: Installation System:
Chid Seat Component Code: Falied Part:
APPLICABLE INCIDENT INFORMATION
{Plnsce docerha in @ jnciday ailumeds) Crashfes) and injury (les) )
Crash Fire Number mber of Deaths | Reported to Polce
D 0 N

Marrative Dascription of Incident(5S), Crash(es), and Injury(les).

Pleass describa (1) events leading up to the {allure, (2) fallure and its conseguencas, and {3) what was dona to corract the fallure;
i, parts repalred or replaced (and W old port is availabla}.

TL* THE CONTACT OWNS A 2012 JEEP WRANGLER. THE CONTACT STATED THAT HE ATTEMPTED TO HAVE THE VEHICLE REPAIRED UNDER,
NHTSA CAMPAIGN NUMBER: 13v234000 (POWER TRAIN , STEERING) BUT WAS INFORMED THAT THE PARTS WEF.E NOT AVATLABLE. THE
CONTACT FELT THAT SINCE THE FAILURE WAS REFORTED IN JUNE OF 2013, THERE SHOULD HAVE BEEN A REMEDY AVAILABLE BEFORE MARCH

OF 2014, THE CONTACT STATED THAT THE MANUFACTURER HAD EXCEEDED A REASONABLE TIME FOR REPAIR. THE CONTACT HAD NOT
EXPERIENCED A FATLURE.
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Tha Privacy Act of 1874-Public Law 53-579 Thia informiation Iy roguestad pursuant to authority vegted in tha Kational Highway Teafiic Safety Act and subsequant
amendmante. You ara under no ohligation to respond thid quastionrairc. Your rosponss may ba Lsed to a5sist tho MHTSA In datarnnning whather a Manufacturar
should take spproprists Retlon to corveck = safaty deiwct, if the NHTSA procesds with sdminishative snferoamant or litigation ngatist 2 manuinsturar, your NEponds,
or 3 statiatical summary thareof, may bo vaed in support of thy pgendy’s action.
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