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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [] APR 29 2014
of Transportation To Report Vehicle Safety Defects
scrElHIGH 1-888-DASH-2-DOT e « 1l
Ll (1-888-327-a236) i
Administration INTERNET:www.nhtsa.dot.gov /hotline
OWNER INFORMATION (Type or Print) - _
Na Daytime Telephone Number | E-mail Address
me
Addres — =
s T Evening Tele ne Number
City AMHERST State OH Zip Ccde-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION -
17 d—igﬁt Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2¢33263H05H I CHRYSLER 300C 2005
Date Purchased Dealer's Name and Telephone Number &4 — 788 — 7788 |Engne: Fuel Type:
Jong ([~ 200 S/imans SALES +SarvicE No: Cylinders i
Original Owner Dealer's City ~ __ State  [Zip Code 8 6—45!’ 1
= AN HERST | WO 44060 /
Transmission Type |B{] Antilock Brakes Powertr\agl ;’/{ﬂ{'g / Multiple Failure: £ M Incident Date(s)
, , _ t7 5 -M)I TIME You Fr// 03-SEP-2007
|\ &#/c4pP Sl i/ B i = Ty 3 s
|2 Tomats [ crise control | PEap) hee! DRVE | Gaspri/e TANK. | of pov=08

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) —— s /6‘5 /L’/’&v"’ 20 Failure Mileage Failure Speecié
F; .

gte F5T Witre g o 22950 2008 22000 .
o eloen ried fos JhEa /e~ —poe howek saoan dutedlg

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [] Original Equipment ; i

£ Prior Repair Failure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failure(s), Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Ives [XInNo | [1yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) faiiure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).
TACT STATED THAT AFTER REFUELING, THE VEHICLE STALLED WITHOUT

TL* THE CONTACT QWNS A 2005 CHRYSLER 3CaC. THE CONTACT STATE
WARNING, THE FAILURE WAS RECURRING AND WHETHER THE FUEL TANK WAS FULL OR LOW IN FUEL. IN ADDITION, THE POWER STEERING

ASSIST SPORADICALLY FAILED WITHOUT WARNING. THE VEHICLE WAS TAKEN TO AUTHORIZED DEALER, WHO WAS UNABLE TO DIAGNOSE
THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIEC OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE
WAS22000. T HE [DEAKER SAID T D1D Ne7 DRIVE ThechRk Efovgh:, BLAMED
+HHE FUEL — NEUVer HEPRD Of Aty onk HAUMG D problesn ~— pid A
QUIcK FLASH OF 8xstena, Vel TheRi o Pu;ié =/ = Lose
2005 —200 30O!'S pHavm Tl Sdie,.co bF i — Sy s FE LS
/4-7@-@}‘(9 o Orde Yhe cah- /Mﬁ&u—ﬂf’ 2 7/7// D7k can Lt (7

e Wil ctlloed 510 Tiures The S7RT Sipnies o2y 2ot B/
NAI SHPFTS IF NFCESSARY |

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIO
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of incident(s), Failure(s), Crash(es), and Injury(ies)
Doipe b Mhow Seasch Thedr cse /»76/&734
//// /*—7){;»/( TE s> /.«/7,77/ T Fed x}’/lfrcgé eme ™ Tre
Jonsd fecr Tiines A Higgpce 2 e 7 g
o I/Prx/ oA gl e ﬁ’//“—of}f 3 SN o~ L.chy
JM ,@M/K T 7 S,/ The cas pood ffere
A e arrpea (i 5’/744,@«4% LT =y T
7‘)%,6/; bH= SO 77444;/ {“0 %«/{ / Y ‘42///5/%_,%;@4
*—T’A/é,%x/ /M%//{j%é’/m z/a«M 2 7/6‘“ /27 %M//MD
— /%[M FYs M)’szw V% g%/ﬂ&éﬁ/b@/}/é[{//%

HITAG DtﬂONA(SHEETS\FNECESéARY P N
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C Al Less — 5 sl Ju e pe] h e M L2 LF
257 A&/égj) 5mf% fcacse g0 G “ l | "
Departrnent T " /)
of Transportation > = A j NO POSTAGE
National Highway s /7 < : NECESSARY
Traffic Safety IF MAILED

Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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_/
us. Depoﬂmem‘ / 1200 New Jersey Avenue SE
of Transportation ' Washington, DC 20580

s st ] j . O/@es
Dear Consumer: jj i ' &( at r N"Swzﬁ’p jé

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We

seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in é f
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. ﬁ_ﬁf

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If aj ]aroeréﬂ’
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236, l [\) M/ Zﬁ 5 %’
It L7 Ao

Thank you for your cooperation. 6

| i g ET L
) M

Randy Reid Chief

.j( Correspondence Research Division

Office of Defects Investigation
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Sliman’s Sales & Service

343724 127864 :
7498 Leavitt Rd., Amherst, OH 44001
Parts: (440) 988-4492 : Service: (440) 988-4488
* *
INVOICE Sales: (440) 988-4484
I 5 Lo
avuersT, od NEGEGIGEG PAGE 1
HoME N BUS :
i SERVICE ADVISOR: 704 MICK COCHRAN
"COLOR. " [YEART "MAREMODEL. 0 b o VN ICENS| MILEAGE INJOUT. | TAG
MAGNESTIUM | 05 [ CHRYSLER 300C 1 2C3JA63H _”22§l7/ 2817 = 55
DEL DATE _ |PROD. DATE] WARR:EXP. | ~ PROMISED =~ | PAYMEN INV. DATE
12JUN04fDE ; 7 L. WAIT 20NOV08 0.00f CASH 20NOVO08
__BAOTOPENED READY | SOPTIONS:  gTK:5001106 DLR:43-52699
/ ENG:5+7_Liter_ SPMI
9:17 20NOV08 |10:16 20NOVOS
INE OPCODE TECH TYPE HOURS PR LIST NET TOTAL
A CUSTOMER STATES:CHECK VEHICLE STALLS OUT \\\
CAUSE: FLASH PCM )
18190602 QUICK LEARN PCM
812 W (N/C)
FC: FM PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
: : —T0. 00k i NE A: 0.00
***************%**: **;***********
Disclaimer of Warranites T DESCRIPTION - | TOTAES i
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE : ; i HESLRIEH i b P
FORMATION CONTAINED HEREON IS ACCURATE UNLESS|ATY,warranties on the proucts ol et “thoss| LABOR AMOUNT 0.00
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO products. Seller hereby expressly disclaims all PARTS AMOUNT
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE| warranties either express or implied, including 0. 00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART mvimgmiwmﬁﬁmsofmemMnﬁpmvor GAS, OIL, LUBE 0.00
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED| fitness for a particular purpose (eegarding Bl s
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.|Sterviss indicated on the service repair 0.00
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR|order). This dealership neither assumes nor| MISC. CHARGES 0.00
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING|authorizes any other person to assume for it =
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. any liability in connection with the sale of said| TOTAL CHARGES 0.00
products or service. This disclaimer by the
dealership in no way affects the terms of LESS INSURANCE 0.00
performances of the manufacturer’s warranty. SALES TAX 0 0 O
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY S 3
THIS AMOUNT g 80

CUSTOMER COPY




CHRYSLER | //"“ :

7/70 ADDED CARE UPGRADE
PLAN PROVISIONS

000524-0 120/ AC770L
ISSUED TO: SERVICE CONTRACT # 19959643 04AACIC
VEHICLE IDENTIFICATION NUMBER:
AVMHERST  oH [N 2C3JA63HOSH N
EFFECTIVE: 06/12/04
SELLING DEALER: 42 52699 EXPIRES: 06/12/2011 OR 70,000 Mi

DEFINITIONS: The following are key words which are included in these Provisions which have particular meaning:

*you, your - Means “you” the Plan purchaser

“Dealer - Means “Authorized DaimlerChrysler Service Contract
Dealer”

“DaimlerChrysler Vehicle — Means “Chrysler, Dodge or Jeep
brand vehicles only”

*we, us, our - Means “DaimlerChrysler Service Contracts Inc.
("DSCry” — a wholly-owned subsidiary of DaimlerChrysler Motors
Co. LLC

*Plan - Means this “ 7/70 Added Care Upgrade Plan” which is a
Service Contract

A SERVICE CONTRACT: This Plan is a service contract
between you and us. It protects you against major repair
bills should a component covered by the Plan fail in normal
use. This Plan is not part of the vehicle’s factory warranty.
We are solely responsible (liable) for fulfillment of the
provisions of the Plan.

IMPORTANT! The maximum reimbursable amount should a
covered component fail will be THE TOTAL COST OF THE
REPAIRS, PER VISIT, LESS THE DEDUCTIBLE, OR THE
CASH VALUE OF THE VEHICLE WHICHEVER IS LESS!
The cash value of the vehicle will be determined by the
average retail value as listed in the current NADA Used Car
Pricing Guide. In situations where the repairs costs exceed
the cash value of the vehicle, the remainder of the Plan
coverage will be cancelled.

PLAN PROVISIONS: These are your plan provisions.
Place them in your glove compartment. You must present
these provisions to the servicing dealer when requesting
plan service. They will describe the plan you purchased and
identify you and your vehicle as being eligible for plan
service by a specifically assigned service contract number.

This issuance of Plan Provisions by us shall not be deemed
as a waiver of our right, or considered a restriction of our
right to refuse to pay for service and/or to cancel the Plan
should it subsequently be discovered that the vehicle for
which the Plan was purchased was not eligible for Plan
coverage.

NOTE: In addition to your service contract, your vehicle is
also covered by your vehicle’s factory warranty and 7/70
Powertrain Limited Warranty. For warranty coverage details,
lease refer to your warranty information booklet. THIS
LAN DOES NOT COVER ANY REPAIR WHICH IS
COVERED BY THE VEHICLE'S FACTORY WARRANTY
AND 7/70 POWERTRAIN LIMITED WARRANTY.

OBTAINING PLAN SERVICE: Plan service will be
provided or assisted by the Dealer who sold you the Plan, at
his place of business, using new or authorized
remanufactured parts. In the event you cannot return to the
selling Dealer for service, you may request service from any
Chrysler, Dodge, Jeep or Freightliner Dealer within the 50
States, the District of Columbia, Canada, Guam, Puerto Rico
or Mexico.

IMPORTANT! PLAN SERVICE OBTAINED FROM OTHER
THAN A CHRYSLER, DODGE, JEEP OR FREIGHTLINER
DEALER IS NOT REIMBURSABLE UNLESS
AUTHORIZED BY DAIMLERCHRYSLER SERVICE
CONTRACTS BEFORE THE SERVICE IS PERFORMED.
DEALERS CANNOT AUTHORIZE REPAIRS.

ELIGIBLE VEHICLES: DaimlerChrysler and competitive-
make vehicles covered by a minimum 3/36 Basic Warranty
AND active transferable 7/70 Powertrain Warranty are
eligible within 48 months from the vehicles in-service date
and 48,000 miles.

IMPORTANT! The following vehicles are not eligible for a
aimle ré/s er Service Contract: Vehicles equipped with
right hand drive; Motor Homes; Vehicles placed in taxi or
limousine service (except vehicles placed in van pool
service); vehicle used for emergency service, ambulance,
towing or police service; vehic! es used for postal, dump
truck or severe off-road use; vehicles converted from two to
four-wheel drive; vehicles altered or converted from the
original manufacturer's specifications; vehicles not used in
accordance with manufacturer's specifications for paxload
and/or towing capacity; vehicles equipped with a diesel
engine (except DaimlerChrysler):vehicles that operate on
other than Gasoline or Diesel Fuel Systems (i.e. natural gas,
electric, hybrid gas / electric vehicles): vehic les with a gross
weight (G.V.W.) of over 14,000 pounds; vehicles where the
factory warranty has been voided or restricted by the
manufacturer; vehicles that have been declared to be a total
loss by any insurance company, is rebuilt after being
declaréd a fotal loss, or is issued a title indicating that it is
,designtated as ‘salvage’, ‘junk’, ‘rebuilt’ or words of similar
impact.
WHEN PLAN COVERAGE STARTS AND ENDS: Car
Rental starts on the date you purchase the Plan, and covers
those repair instances when a replacement vehicle is not
otherwise provided.
2003 and Newer DaimlerChrysler Vehicles: Roadside
Assistance starts on the date you Epurchase the Plan.
REPAIR COVERAGE STARTS WHEN THE VEHICLE'S
FACTORY WARRANTY EXPIRES.
Eligible 2001 and 2002 DaimlerChrysler Vehicles:
ROADSIDE ASSISTANCE AND REPAIR COVERAGE
é; ém'EgVHEN THE VEHICLE'S FACTORY WARRANTY

PLAN COVERAGE EXPIRES 7 YEARS AFTER THE
FACTORY WARRANTY START DATE OR WHEN THE
VEHICLE ODOMETER READS 70,000 TOTAL MILES
(WHICHEVER OCCURS FIRST).

PAGE10F 6 03-AAC-ICA (11/03)
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