INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) L0517 495 - 3,04

Customer Relations:

Let me begin by saying how disappointed | am with my 2005 Ford Explorer. | have owned F-150’s
and Broncos in the past. The rear axle seals were replaced at 59,752 miles. A year later after
listening to the noise in the rear end for quite some time, | had it rebuilt. In about 6 months | had it
rebuilt once more. Korum Ford, in Puyallup, Washington 98371, assured me that this is not a
common complaint and contacted Ford for me to cover this expense. | was told Ford rejected my
claim. If you look at the last time | was at Korum that they confirmed there is still noise in the rear

end and they could fix it for $1200.00 plus tax and shop fees. | declined.
Y could fixit for 5 P P MR 14 2014

| do not understand why Ford declines to compensate owners for these expenses. Why is it you can
go to any wrecking yard, find a demolished vehicle and when you check the rear end, it is invariably
good, regardless of age.

| will be going in for my 85,000 mile service very soon and | will then ask them for the price to fix the
rear panel beneath the window, probably already rusted out due to lack of finances on my part. But
| will probably instead get an estimate to fix the throttle that hesitates, especially when trying to
back up. This can be a problem when going from zero to twenty mph in one second. 1 will be
waiting to hear from you.
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100 RWER ROAD - PUYALLUP, WA 98371
(253) 845-6600 - (253) 841-7609
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SERVICE DEPARTMENT HOURS
7:00 am. to 6:00 p.m.

Katherine M Lan ws36

~-CHECKED BRAKES

#5 * GBK. GRBENBRAKES

GREATER

Sub Total: .00

FICATIONS
Sub Total: .00
Sub Total: .00

* OUR VALUED CUSTOMERS.

OVER S5MM OR 7/32--OVER 2MM OR 3/32 (DRUM) 7/32 AND

e vom o o ————— - ———————— A ———— - ————— -y "~

#6 * GTIRE: GREEN TIRES ALL TIRES ARE AT OR ABOVE SAFETYSPECI

PR P TT YT TSP P TR LTI TSI SIS 2 222 L2 2 2 22 2 2 2 2t & b

* WE APOLOGIZE FOR THE REMODEL INCONVENIENCE AND
* DISRUPTIONS OF THE SHOWROOM. WE ARE REMODELING THE
* SHOWROOM AND CUSTOMER WAITING AREA TO BETTER SERVE ALL OF*

B S 22222222222 22222 2222222822 82222222 22t st nthd

FOUND PAD THICRNESS

- ———— ———— - —————— -~ ]

*
*

*

ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "7 hersby authorize the repair | LABOR 329.00
anmmmmmmmummmem
for toss Or camage 10 vehicle or articies left in e vehicle in case of fie, fefl, or any othes | PARTS 278.27
beyond your conirol or for any delays caused by unavailability of parts or delays in pars | DEDUCTIBLE 00
by the supplier or transporter. 1 hereby grant you or your ) =
umymm -'bliymamhnamdm SUBLET .00
inspection. mechanic’s hereby acknowtedged on above vehicle to
mnammw”- Sear® | SHOP SUPPLIES 10.00
DISCLAIMER OF WARRANTIES. Any waranties on the products soid hereby are thase made by | HAZARDOUS MATERIALS - 00
G oy npas wamanty O merchansity s for s Ppaso, and Bhe taonvaxin | 2741
or a particuler and the seller neither
lassumes nor authorizes any other person to assume for it any kabdity in connecion with the sale of SPECIAL ORDER DEPOSIT - 00
said products. Any Fimitation contained herein does not apply where prohibied by taw. DISCOUNTS .00
TOTAL DUE [~ 674.68
A P £
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Eﬁg:; ) SERVICE DEPARTMENT HOURS
----- i Ty r——
Monday - Friday 7/19/11 Pre-Invoic

7:00 a.m. - 4:30 p.m. Saturday

| -
ERED éIRE c | 4||

100 RIVER ROAD - PUYALLUP, WA 88371
(253) 845-6600 - (253)841-7609

#1 - 33FBRAX: REAR AXLE
BYRON FOUND AXLE SEALS LEAKING

Work performed by Gary King (GLK) 250.00
Installed 7L1Z 4A109 D :KIT - SHAFT REPAIR 2@45.75 91.50
Installed XY 75W140 QL :0IL - REAR AXLE 3@20.49 61.47

REPLACE L&R SIDE REAR AXLE SEALS. CHECK REAR DIFFE
RENTIAL FLUID. VERY DARK AND DIRTY. CHANGE REAR DI
FFERENTIAL FLUID. RECHECK, GOOD.
Sub Total: 402.97
#2 - O1FATRASFL: PERFORM BG AUTOMATIC TRANSMISSION
FLUIDEXCHANGE USING BG K6600 KIT

work performed by Gary King (GLK) 79.00
Installed BG-K6600 :TRANS FLUSH KIT 1@42.95 42 .95
Installed XT 5 QMC :FLUID - TRANSMISSION 14@5.49 76 .86
Installed XT 5 QMC :FLUID - TRANSMISSION 1@5.49 5.49

PERFORM BG TRANS. FLUSH.
Sub Total: 204.30
#3 - Q99P: QUICK LANE COMPLIMENTARY MULTIPOINT INSPECTIONINCL
UDES CHECK: AIR & CABIN FILTER, BRAKES, BELTSAND
HOSES, TEST BATTERY AND TOP OFF ALIL FLUIDS
NOT PERFORMED, JUST IN FOR SERVICE.
Sub Total: .00
#4 * GBATT: GREEN BATTERY TEST BATTERY AND ALL IS AT OR
ABOVE FACTORY SPECS
Sub Total: .00

e - o - —— - - - W . S e S e . . e W e W e e - e e e o

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not respons-
for foss or damage 10 vehicle o articles left in the vehicle in case of fice, theft, or any other | PARTS
‘ebmmmmwfawyddayswmedbymdwydpﬂwddmnm DEDUCTIBLE
by the supplier or transporter. 1 hereby grant you or your empioyees permission o
mmdehudndasumedmsmﬁg!mamicrumdm SUBLET
dfor insp 's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

amomtofmpmﬂum
IDISCLAIMER OF WARRANTIES. Any wananties on the products sold hereby are those made by US MATERIALS
the manufacturer. The seller hereby expressly disciaims all warranties either express or impiied, includ} SALES TAX OR TAX LD. |

ing any implied y of merchantability or fithess for a pasticular purpose, and the seller neither
nor izes any other p to for it any Rability in connection with the sale of SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE




SERVICE DEPARTMENT HOURS
7:00 2.m. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 4:30 p.m. Saturday

100 RIVER ROAD - PUYALLUP, WA 98371
(253) 845-6600 - (253) 841-7609

7/31/12 6192157
8/0a/12

#1 - OOFAMISC MISCELLANEOUS
CUST STATES REAR WINDOW WIPER IS LEAKING AT THE
RIGHT FRONT TIRE, AND SPRAYER DOES NOT WORK.
ESTIMATE WAITER
Work performed by Ken Grindel (RJG)

VERIFY REAR WAHSER INOP, FOUND FLUID LEAK AT RIGHT
FRONT WHEEL, FOUND WASHER HOSE CAME LOOSE, REATTA
TCH AND SECURE HOSE, WASHERS WORKING NOW BUT DOES
NEED WIPER BLADES ARE STREAKING, KG

Sub Total: 52.95

LINKAGE, SET TIRE PRESSURE.
DID MP, LOF DUE, BRAKE FLUID DARK, RECOMMEND COOLA
NT FLUSH IF NEVER DONE, DUE EVERY 5 YEARS AND/OR 1
00K, FUEL FILTER LOOKS OLD, WIPERS STREAK, KG
Sub Total: .00

#3 - 33FCRAX: REAR AXLE
CUST STATES NOISE IN REAR END, TEST AND REPORT, MOR
E SO HEARD WHEN ACCELERATING
Work performed by Ken Grindel (RJG)
Installed 9L3Z 4630 A :BEARING ASY - DRIVING PINIO
Installed B7A 4616 A :CUP
Installed B7A 4621 A :BEARING ASY - DRIVING PINION
Installed XW4Z 4221 AA :BEARING ASY - BALL
Installed F3LZ 4222 AA :CUP

e e e e = e - —————— i ———— o -———— ——————— - - ——— . —— - ——— i ——— = e e

#2 - 99P: PERFORM MULTIPOINT INSPECTION - TEST BATTERY,CHECK
UNDER HOOD FLUIDS, CHECK BRAKE WEAR, CHECK TIRE
TREAD DEPTH, PERFORM VISUAL INSPECTION, LUBRICATE

1@77.17
1@19.76
1@27.96
2@27.96
2@29.96

52.95

791.96
77.17
19.76
27.96
55.92
59.92

'TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authosize the repair | LABOR

hereinafter to be done along with the necessary maternial and agree that you are not respons- ARTS
for loss or damege to vehicle or articies left in the vehicle in case of fire, theft, or any cther P

csusebeymdymxomydw(wmyddaysmwbymmydpmsamysmm DEDUCTIBLE

wter. Ihaebygtamyworyuz ploy P
opmmwudewundesaibedmm ig or &l for the of testing | SUBLET

and/or i An hanic’s lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

fmeamom(ofmmuo

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. wmmmmmheebyaemsemw
|the manutacturer. The sefler hereby expressly disciaims all warranties either exp SALES TAX OR TAX 1.D.

ling any implied y of _..ﬂityorﬁmess(orapamunarpuposemdmeseuanaw SPECIAL ORDER DEPOSIT

nor suthorizes any other p to for it any tiability in connection with the saie of
isaid pr Any ¢ herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDGERS.




SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 4:30 p.m. Saturday

8 04 12

100 RIVER ROAD - PUYALLUP, WA 98371
(253) 8456600 - (253) 841-7609

EDGEWOOD, WA

FORD TRUCK EXPLORER

M
ge Lut

69439 69439
Carol A Frlsell W792

i

Installed F65Z 4B413 AlA :BEARING 1@19.98
Installed F65Z 4B413 AlA :BEARING 1l@19.98
Installed BR3Z 4676 A :SEAL ASY - OIL 1@24.88
Installed 389546 S100 :NUT - FLANGED 1@15.13
Installed B7A 4662 A :SPACER - PINION BEARING 1@9.89
Installed D8BZ 4241 C :PIN - LOCKING ‘ 1@3.40
Installed BG75216 :ULTRA GUARD HD 3@21.35
Installed W710084 S439 :NUT - ADJUSTING SCREW 2@15.13
Installed W706957 S436 :BOLT 1l@3.40
Installed W520214 S436 :NUT - ADJUSTING 4@4 .91
Installed W707337 S436 :BOLT 1@6.04
Installed W520215 S436 :NUT - ADJUSTING 2@5.66

ROAD TEST, VERIFY REAR END TYPE NOISE, RACK VEHICL
E, RUN VEHICLE ON THE RACK AND USE STETHESCOPE TO
PINPOINT NOISE, SOUNDS LIKE COMING FROM THE REAR A
XLE PINION BEARING, NEED TO REMOVE AXLE AND DISASS
EMBLE FOR INSPECTION, R&R REAR AXLE AND DISASSEMBL
E, FOUND METAL IN FLUID AND SEVERAL BEARINGS PITTE
D, REPLACED ALL REAR AXLE BEARINGS AND SEALS, ALSO
INSTALLED NEW PINION CRUSH SLEVE AND NUT, SET BEA
RING PRELOADS, CHECK BACKLASH AND TOOTH PATTERN, O
K, FILL AXLE, ROAD TEST, NOISE GONE, RECHECK FOR L
EAKS, NONE, KG
Sub Total: 1352.16
#4 * 01FCLOFG: GAS ENGINE LUBE OIL AND FILTER CHANGE
INCLUDESCOMPLIMENTARY MULTIPOINT INSPECTION AND
RESET OILCHANGE LIGHT REMINDER (OCR)

Installed 7LIZ 4A109 D :KIT - SHAFT REPAIR 2@45.75‘

91.50
19.98
19.98
24 .88
15.13

64 .05
30.26
3.40
19.64
6.04
11.32

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair | LABOR

mnwmbumsmwmmmmmmmmmm
fible for loss or ge to or articles left in the vehicle in case of five, theft, or any ofher PARTS

icause beyond your control or for any delays caused by unavailability of pars or delays in parts | DEDUCTIBLE

ishipments by the supplier or transporter. | hereby grant you or your employees permission to
loperate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

|and/or inspection. An express mechanic’s lien is hereby acknowiedged on above vehicle to secure SHOP SUPPLIES

jthe amount of repairs thereto.”
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any ies on the products Sold heredy are those made by
mmwuumunmwwm“mammwmwmmsl either express or d, includ} SALES TAX OR TAX LD. I

nganyumﬁedwmmlydnud’miabdﬂyorﬁmhapsmﬂzm and the seller neither SPECIAL ORDER DEPOSIT

amny other p to for it any liability in connection with the sale of
sa»dpfoducts Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




SERVICE DEPARTMENT HOURS
7:00 a.m. !oGOOpm

100 RIVER:ROAD - PUYALLUP, WA 98371
(253)845-6600 - (253) 841-7609

flgrv Prnone |
| - 1FMZU73K85 ]

71405 71405

| ; ; License

RED FIRE C

SET LOF S FOR EVERY 5MO OR 5000 MILES

Work performed by Ken Grindel (KJG) 15.20
Installed FL 820 S :FILTER ASY - OIL 1@5.25 5.25
Installed XO5W20QSP. :BULK OIL 1@16.50 16.50

DID LOF, KG
Sub Total: 36.95
#5 * 01FCFLFLTR: REPLACE FUEL FILTER
Work performed by Ken Grindel (KJG) 40.00
Installed FG 1083 :FILTER ASY - FUEL 1@22.16 22.16
REPLACED FUEL FILTER, KG
" S8ub Total: 62.16
#6 * GBATT: GREEN BATTERY TEST BATTERY AND ALL IS AT OR
ABOVE FACTORY SPECS
- Sub Total: .00
{s#7 * GTIRE: GREEN TIRES ALL TIRES ARE AT OR ABOVE SAFETYSPECI
FICATIONS
Sub Total: .00
#8 * GBK: GREEN BRAKES--CHECKED BRAKES FOUND PAD THICKNESS
: OVER 5MM OR 7/32--OVER 2MM OR 3/32 (DRUM) 7/32 AND
GREATER
Sub Total: .00

OWNER ADVANTAGE -74.52
Please Note: CUST USED FREE LOF ON OA AND 37.57 IN OA MONEY 136
694806 8/4/12

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair | LABOR
Mhmaﬁambedmedmgmmenmmmaluumwwumndmm
Eblebrlossor to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS

ebeymoywwwufaanymyscasedbymavaﬂabmydmaddayslnpans DEDUCTIBLE
pmmtsbylhestmﬁerwlranspmer lwwymyworyurempioyeaspermlssmlo

P the described on streets, highway of testing | SUBLET
¥ i An expr hani hmnshetebyacknoudedgedmabwevehndewswe
mtdmmo. * SHOP SUPPLIES
DISCLAIMER OF WARRANTIES. Nwmmamunpmmsddhuebymh:semadeby WA
manufacturer. The seller hereby either ori SALES TAX OR TAX L.D.
any i ," d y of 3 :n(yorﬁmessfwaparwuwpm a\dhsellevnamer
thorizes any other p to for it any Habifity in connection with the sale of SPECIAL ORDER DEPOSIT
lsaidptomm Any limitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.







100 RIVER ROAD - PUYALLUP, WA 98371
(253) 8456600 - (253)841-7609

| || 1FMZU73K85

| 1/03/13 | 6503327/2
R G Cluse Das | Siztus
e

75747

| Bill Jones/B1l0

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 4:30 p.m. Saturday

| wEIVENY LS i in-Serace Uate
| 7/14/05 | 7/14/05

ARRIER, PINION AND AXLE BEARINGS,

I

RECHECK FOR LEAKS, NONE, KG

#2 * 99P:
- UNDER HOOD FLUIDS,

LINKAGE, SET TIRE PRESSURE.
MP NOT DONE, WAS JUST DONE, KG
Sub Total: .00

LE AND PINION SEALS, REPLACED CRUSH SLEVE AND PINI
ON NUT, SET PINION BEARING PRELOAD, CHECK BACKLASH
OK AT .010", CHECK GEAR TOOTH PATTERN, LOOKS NOR
MAL, ALSO REPLACED REAR SUSPENION FASTENERS AS REQ
UIRED AND NEEDED, FILL AXLE, ROAD TEST, NOISE GONE

e e e e - — . . - - W = - M e e e . e e

PERFORM MULTIPOINT INSPECTION - TEST BATTERY, CHECK
CHECK BRAKE WEAR, CHECK TIRE

TREAD DEPTH, PERFORM VISUAL INSPECTION, LUBRICATE

e e e e - - ——— i ——— . . . = - - . e e e

please Note: [JJJJJl] oK D TEARDOWN 01/03/12 2 42PST, BGJ

INSTALLED NEW AX

ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorizo the repair LABOR . 00
lwork hereinafter 1o be done along with the matesial and agree that you are nol respons- PARTS 00
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, thefl, or any other )
wwumu«ummwmwmmdmammm DEDUCTIBLE .00
the supplier or P i by grant you or your employees permission o ——
te the vehicie herein described on streets, high or eisewhere for the purpose of testing | SUBLET .00
nd/orinspection. An express mechanic’s fien is hereby acknowledged on above vehicle to secure
amount of repairs thereto.” SHOP SUPPLIES .00
OF WARRANTIES. Any warranties on the products sold hereby ate those made by \RDOUS MATERIALS - 00
ine manufacturer. The seller hereby expressly all warranties either express or implied, includ} SALES TAX OR TAXI.D. .00
imawimuiedwamanmad\amabﬂtymimessfaapaﬂmwmwmmm
‘msumwmmmmmwmmnwwmmmmemd SPECIAL ORDER DEPOSIT .00
lsaid products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

Group (001451028



100 RIVER ROAD - PUYALLUP, WA 98371
(253) 8456600 - (253) 841-7609

SERVICE DEPARTMENT HOURS
7:00 a.h. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 4:30 pm. Saturday

IIHMHEI!EIIIIIIIHEHEE!Hﬂﬂ
[ 1/15/13 | pre-Invoice
‘Iliﬂii!illlllIIIHEH!HIIII
llﬁiiﬂlﬂiiiiiﬂﬂﬂlllllll

I - 1FMZU73K85

M |
- o ; . l IIIIIIIIEZZ!!Z!EIIIIIliﬁ!!lliilll

CHECK FOR

Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed
Installed

ROAD TEST,
IILE DRIVING, DID ROTATION NVH DIAGNOSIS, HOOK UP

CHASIS EARS, ISOLATE NOISE TO REAR END, CHECK REAR
AXLE FLUID, LEVEL OK, DID NOTE LOTS OR METAL ON M

AGNET, R&R REAR AXLE ASSEMBLY AND DISASSEMBLE, FOU
ND CARRIER BEARING PITTED BADLY AND ALL OTHER BEAR
INGS HAD SCORING DUE TO METAL IN FLUID, REPLACED C

#1 - GENDIAG: PERFORM DIAGNOSIS OF GENERAL CUSTOMER CONCERN

BEARING TYPE NOISE WHILE DRIVING

DISASSEMBLE REAR DIFF FOR FATLED PARTS & ADVISE
Work performed by Ken Grindel (RJG)

9L3Z 4630 A :BEARING ASY - DRIVING PINIO
B7A 4616 A :CUP

B7A 4621 A :BEARING ASY - DRIVING PINION
XW4Z 4221 AA :BEARING ASY - BALL

F3LZ 4222 AA :CUP

F3LZ 4222 AA :CUP
7L1Z 4A109 D :KIT - SHAFT REPAIR

F65Z 4B413 AlA :BEARING

F65Z 4B413 AIA :BEARING

BR3Z 4676 A :SEAL ASY - OIL

389546 S100 :NUT - FLANGED

B7A 4662 A :SPACER - PINION BEARING
W710084 S439 :NUT - ADJUSTING SCREW
W706957 S436 :BOLT

W520214 S436 :NUT - ADJUSTING

W707337 S436 :BOLT

W520215 S436 :NUT - ADJUSTING

XY 75W140 QL :0IL - REAR AXLE

VERIFY ROTATIONAL BEARING TYPE NOISE WH

Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:
Qty:

WA R N N R N

Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

|ible for loss or damage to vehicle or asticles left in fhe vehicle in case of fire. theft, or any other
ca:muywmmdahmmmw“dﬁﬂydm or delays in parts | DEDUCTIBLE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *1 hereby authorize the repair | LABOR

work_hereinafter to be done along with the nacessary material and agree that you sre not respons- PARTS

1 hereb Myouwyurwmt:

is by the supplier or port

els, highr or for. the purposs of tesiing | SUBLET

the vehicie herein ribed.on

P

inspection.
amount of repairs therefo.*

OF WARRANTIES. MMMNMWM&MMH

Mmmimismunm shove vehicie to secure SHOP SUPPLIES

HAZARDOUS MATERIALS

oo cither extess or kmplied, inciud], SALES TAX OR TAXLD. |

sUmes wm.y“mbmhlthmuhhs*d
jsaid ¢ Any hercin does not spply where prohibited by taw. DISCOUNTS

CTRICAL OR SAFETY [TENS OR SPECIAL DRDER
EIY 1IZnd 0K X0 VRUEKS

medMamhamm and the selier neither SPECIAL ORDER DEPOSIT

TOTAL DUE




100 RIVER ROAD :- PUYALLUP, WA 98371
(253) 845-6600 - (253) 841-7609

EDGEWOOD, WA III[IIIIIIII

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 4:30 p.m. Saturday

=

‘

. 1FMZU73K85Z._

FORD TRUCK EXPLORER
#1 - OOFAMISC: MISCELLANEOUS
REAR END CASE REPLACEMENT
Work performed by HOUSE TECH (999)
Installed 5L2Z 4010 BA :HOUSING - REAR AXLE 1@604 .28 604 .28
Installed BR3Z 4676 A :SEAL ASY - OIL 1l@24 .88 24 .88
Installed 389546 S100 :NUT - FLANGED 1@15.13 15.13
Installed B7A 4662 A :SPACER - PINION BEARING 1@9.89 9.89
Installed XW4Z 4B431 BA :INSULATOR 1@26.50 26.50
Installed D9AZ 4067 E :SHIM - DIFFERENTIAL DRIVING 1@36 .89 36.89
Installed DSAZ 4067 N :SHIM - DIFFERENTIAL DRIVING 1@27 .49 27.49
Installed TA 25 :ADHESIVE 1@8.77 8.77
REPLACED REAR AXLE CASE DURING REPAIR ON RO 650332
7, KG
Sub Total: 753.83
GOODWILL DISCOUNT -100.00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby authorize the repair | LABOR .00
iwork hereinafier 1o be done along with the necessary material and agree that you are not respons- PARTS 753 83
fible for loss or damage to vehicle or articies left in the vehicie In case of fire, thefl, or any other s
casebeymdyuxwﬁdwfawddayscmsedbymamlahﬂydmudﬂaysnm DEDUCTIBLE .00
by the supp f mywumumoyees sion ©
perate the picio harsin described on seets, hi for the purpose of testing | SUBLET .00
" ction. ic's s on vehicle to secure
@mdm:‘m;m. o oy sckrowidgod on s vt SHOP SUPPLIES .00
IDISCLAIMER OF WARRANTIES. wmmmmmwmmmw | HAZARDOUS MATERIALS .00
manufaciurer. The sellr hereby exp cthor express or mphed, includ], SALES TAX OR TAXLD. _ | 61.46
s::'mam:mm;%mz::,m"m&mm SPECIAL ORDER DEPOSIT -00
said products. Any limitation comained herein does not apply where prohibited by law. DISCOUNTS -100.00
TOTAL DUE 715.29
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100 RVER ROAD - PUYALLUP, WA 88371 . -
(253) 8456600 - (253) 841-7609

#1 - 33FARAX: REAR AXLE
CUSTOMER STATES THERE IS A NOISE IN BACK OF VEHICL
E WHILE DRIVING, REAR PASSENGERS CAN HEAR.RECOMMEN
D TEST DRIVE WITH TECHNICIAN TO DUPLICATE NOISE.
Work performed by Dustin Latimer (DJL) 74 .95
ROAD TEST, VERIFY REAR AXLE GEAR WHINE ON ACCELL B
ETWEEN 55-60 MPH, RUN VEHICLE ON RACK, COULD NOT H
EAR NOISE ON RACK, CHECK REAR AXLE FLUID, LEVEL AN
D CONDITION GOOD, NO METAL ON MAGNET, RECOMMEND RE é"
AR AXLE GEAR SET, CUST DECLINED REPAIRS, KG
Sub Total: 74.95
#2 - MISC: MISC
CUSTOMER STATES BRAKES FEEL SPONGY, INSPECT BRAKES
wWork performed by Ken Grindel (KJG)
ROAD TEST, UNABLE TO VERIFY ANY BRAKE CONCERNS, BR
AKE OPERATION NORMAL, INSEPCT BRAKES, FRONT AND RE
AR PADS AT 6MM, BRAKE FLUID FULL, NO BRAKE FLUID L
EAKS SEEN, DID NOTE BRAKE FLUID DARK, RECOMMEND FL
USH, CUST DECLINED FLUSH, KG
Sub Total: .00
#3 - MISC: MISC
CUSTOMER STATES HE REQUESTS FOR MAINTENANCE LIGHT
TO BE RESET POR 5K MILES, AND IT COMES BACK ON AFT
ER 3K MILES. PLEASE RESET FOR 2K MORE AND CAN IT B
E RESET FOR 5K MILES EACH TIME?
HOOK UP IDS, CHECK OIL RESET SETTING, IS SET TO 5,
000 MILES AND/OR 6 MONTHS, KG

ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ™ hereby authorize the repair | LABOR

IDISCLAIMER OF WARRANTIES. Any wamranties on the products sold hereby are those made by |~ —
it mmmmwmammwcmwmmxmmxm
wwm of merchantabllity or fitness for a pariculor purpose, and the seller neither SPECIAL ORDER DEPOSIT












