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Better Business Bureau - Long Island, Nassau and Suffolk Counties
399 Conklin Street

Suite 300

Farmingdale, NY 11735 .

Phone: 516-420-0500 | Fax: 516-420-1095

BBB longisland@newyork.bbb.org
Q

9

Wednesday, February 26, 2014

Hoibrook , NY, [

pear I

This is in reference to your complaint against Hyundai Motor America. Your complaint was assigned
1D#9942863. )

After careful review, the BBB has determined that the issues you raised are not within the scope of services
that we offer to the community, nor have you provided facts that we may present for purposes of dispute
resolution. We are, therefore, unable to process your complaint.

Your BBB helps settle many marketplace disputes between consumers and businesses, but we do not
provide legal advice or legal services. Please understand that we are not an enforcement agency
and are not the right forum for certain matters in dispute. You may now want to pursue this matter
through Hyundia Motor America, P. O. Box 20850, Fountain Valley, CA 92728-0850 1800-633-5151
‘consumeraffairs@hmausa.com as well as contact The National Highway Traffic Safety Administration
(NHTSA) of the U.S. Department of Transportation http://www.nhtsa.gov/ 1200 New Jersey Avenue, SE,
West Building, Washington, DC 20590 1-888-327-4236.

Thank you for contacting your BBB.

Marilyn Lehrer
Tel: 516-420-0500 ext. 3404 Fax: 516-420-1095

Email: mlehrer@newyork.bbb.org

BBB Complaint 1D: 9942863 (11480124)
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