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Vehicle:'Recalis
Owner Letter

o
0

Radry Lf"#

To prevent this condition from occurring, Retailers will (1
(Teplact the ignition control module and spark plugs;»
)

August, 2003
Dear Saturn Owner:

On July 1, 2003 Saturn sent letters to current owners of certain 2000, 2001, 2002 and 2003 model year

L-Series vehicles equipped with 4-cylinder 2.2L (L61) engines to announce a voluntary safety recall,
03C06. In our correspondence we explained that parts inventory was not sufficient to perform all
replacements at that time. We asked those owners who were not experiencing the recall condition to
wait for a second correspondence, which would indicate that parts were now available.

e

Today, we are writing to mform you tha@mory is now suﬂ-'chTherefore, we urge you
to contact your Sa er as soon as possible to arrange a convenient service appointment. If you
have already had th :m recall repair performed, please disregard this letter.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Saturn has decided that a defect relating to motor vehicle safety exists in 2000, 2001, 2002 and certain

2003 Saturn L-Series vehicles equipped with 4-cylinder 2.2L (L61) engines. A failure of th
yn these vehicles may cause deterioration in idle quality, reduction i

and the vehlcle may be hard to start. Continued operation of the vehicle after such an ignition
module failure will result in the "Service Engine Soon" light flashing, and may lead to secondary
failures of the catalytic converter, oxygen sensor and exhaust resonator. Failure of the resonator will
cause increased exhaust noise and prolonged operation of the vehicle following a resonator failure may
lead to an undercar fire without other prior warning,

What will Saturn do:

¢ powertrain control module calibration on certain vehicles. Repairs will take abovt -
hour although some additional time may be required for paperwork and processing. -

What you should do:
Contact your Saturn Retailer as soon as possible to arrange to have this service performed.

Your Retailer is prepared to perform this service promptly and with minimal inconvenience to you.
However, if your car is provided to the Retailer on the agreed service date and the condition is not
remedied on that date, or within a reasonable time, please contact the Saturn Customer Assistance
Center at 1-800-553-6000 prompt 3, or for the hearing impaired, 1-800-833-6000. We will assist you
and the Retailer in getting your car serviced.

et o e e - - e

. after contacting your Satum Retaller and the Saturn Customer Assistance Center, you are stlll not™
satisfied we have done our best to remedy this condition without charge, you may wish to write the
Administrator, National Highway Traffic Safety Administration, 400 Seventh St., SW, Washington, DC
20590, or call 1-800-424-9393 (Washington, DC residents use 202-366-0123).

.-—"‘//

The enclosed form explains what reimbursement is available and how to request reimbursement if you
have paid for repairs for the recall condition.

It will still be necessary to have this recall repair performed on your vehicle, even if you have had
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previous repairs to the ignition control module.

Again, we sincerely regret any inconvenience or concern this situation may cause you. We want you to
know that we will do our best, throughout your ownership experience, to ensure that your Saturn
provides you many miles of enjoyable driving.

Sincerely,

Saturn Corporation
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QUALITY SERVICE IN MECHANIC INC

Signature

Date

7600 W. NORTH AVE.
ELMWOOD PARK 1L 60707
708 456 9345
Customer: Service Writer:
Address: Service Tech:
City, State:
Day Phone: VID:
Night Phone: Mileage:
Fax:
Estimate Ref: 1052
Date: December 18, 2013
Time: 05:33 PM
Vehicle: 2001 Saturn L200 L4-2.2L VIN F
Description Part #/Labor Rate Qty Price/Time Extended
Coolant Temperature Sensor/Switch (For Computer)
Replace
Coolant Temp Sensor (B) Labor 90.00 / hr 1 0.50 45.00
Coolant Temp Sensor 15326388 | 31.87 31.87
Contact Dealer for most current part and price
information.
Oxygen Sensor
Diagnose/Test
Manifold (B) Labor 90.00 / hr 1 0.50 45.00
Oxygen Sensor
Front 24577552 1 78.07 78.07
- Crankshaft Position Sensor
“:. Replace
Crankshaft Position Sensor (B) Labor 90.00 / hr 1 0.90 81.00
Crankshaft Position Sensor 24576398 1 26.43 26.43
Contact Dealer for most current part and price
information. ]
ignition Coil =t~ &) Charged o @ Hex 1 0.00 0.00
Replace 1 162.00 162.00
One (B) Labor 90.00 / hr 1 0.30 27.00
Labor Total 198.00
Parts Total 298.37
Sub-Total 496.37
Parts Tax 9.0% 26.86
Total $523.23
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