UNCLE JIMMY’S

BRAND PRODUCTS, LLC

June 26, 2014 ). 10566 754~ 2322

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
ini INFORMATION
Administrator ACT (FOIA), 5 U.S.C . 52(B)(6)

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, DC 20590
JUL -9 2014

To The Administrator,

Please find enclosed a copy of the safety recall: NA9/NHTSA 13V-529 along with my
letter to the Chrysler Group, LLC. The recall started on January 6, 2014 and | was told
that 1 would probably not be getting my truck fixed until sometime in 2015. Their
explanation was that Chrysler was giving the dealerships the recall part on a rate of

three (3) per week.

| sent an online email to the National Highway Traffic Safety Administration over three
months ago about this problem but never heard anything back from you. This is starting
to smell similar to another GM cover-up. With the amount of taxes that | pay every
yéar, Ivh‘ope that ydur government agency does something about this before someone
gets killed from this negligent recall.

Sincerel

es F. Urbanski
resident

cc: Daniel Lynch, Esq.
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IMPORTANT SAFETY RECALL N49/NHTSA 13529 ©j§ y

This notice applies to your vehicle (VIN: 3D73Y4CL1BG-).

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.
Dear UNCLE JIMMY'S BRAND P

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2012 model year RAM 1500/2500/3500 series Trucks.

The problem is...  The left tie rod ball stud on your truck may fracture under certain driving
conditions. This could cause a loss of directional control and/or crash without

warning.
What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,
will do... your dealer will replace steering linkage componenis. The work will take

approximately 1 hour to complete. However, additional time may be necessary
depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to
do to ensure your schedule a service appointment. Ask the dealer to hold the parts for your vehicle or

safety... to order them before your appointment. Please bring this letter with you to your
dealer.

Ifyou need If you have queéstions or concerns which your dealeér is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your-dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC- 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chryster Group LLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice 1o the lessee within 10 days.
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Chrysler, Jeep, Dodge, Ram, SRT-and Mopar are' registered trademarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketmg & Corporate Communication S.p.A., used under Ilcense by Chrysﬁer Group LLC.
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BRAND PRODUCTS, LLC

June 26, 2014

PO Box 218008
Auburn Hills, Ml 48321-9959

Chrysler Group LLC @@
CIMS 482-00-85 @ y

To Recall Administration,

- Be advised that the enclosed recall notice has been sent to my house for the second
time and | would like to have this recall t’aken care of at this time. However, it has been
brought to my attention by two Dodge dealerships that you are supplying the recall part
at a rate of three (3) parts per week. At that rate, my 2011 Dodge 3500 will not be

fixed until sometime next year.

| use my truck every weekend to haul my horses to competitions and the thought of
losing control and risking my life and the lives of my horses because of your negligence
in getting the proper parts in stock is unacceptable. This is the first Dodge truck that |
have every owned and maybe my last. | assure you that if something happens due to

your negligence, you will find yourselves in the same position as GM.

| strongly suggest that you get my truck fixed ASAP.

Sincersly,
i/

ames F. Urbanski
President

cc: Daniel Lynch, Esq.
cc: Administrator, National Highway Traffic Safety Administration
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Uncle Jimmy's Brand Products LLC
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