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To whom it may concern,

" This letter is in reference toa comp'laint cencer-ning fog lights oh my 2012 Honda Pilot

' VIN/SFNYF3H91CB_ The information submitted to the manufacturer concerning the faulty fog
lights was via phone conversation. I reported the sntuatmn/ complamt to the manufacturer two
separate times. The Ilghts shatter due to bumps, rocks, and/ or heat which is what | was told when my
fi rst light shattered. None of which have been a determined factor in the lights shattering. lam

= mcludmg a repair order from where I purchased two of my Iights, a price quote to, replace the current
one from the dealershnp the vehncie was purchased at (note this does not include labor which totals to

- $325., 00), as well as a picture of the shattered Iight_ } have seen the process of replacmg the fog light out
and it is intense. The backing of the front panel has to- be popped out removmg several screws before
even gettlng to the Iight itself. Removai of the screws after 50 many times could eventually strip the -
screws causing the front bumper/panel to come off. This has yet to happen, however the last light I had
replaced did pop theifront panel out a few inches. (Picture is attached). | am unable to pop it back in.

' wnthout bringing |t injand having someone loosen all of the screws on the back of the front bumper
panel. (Picture attached). Also note that | had to remove the loose glass from the existing shattered
light to avoid glass bemg stepped on by myself, one of my three small children, or puncturing my tires. .
Please let me kriow |f I can be of further assistance. 1 apologlze for any trouble | may be causmg It's
justa major concern :ln cost, as well as safety

+

Sincerely Yours,










































