INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) CL- 1056 137- G290

GAS TANK COULD EXPLODE IF HIT FROM THE REAR< TRAILER
HITCH NEEDS TO BE INSTALLED TO PROTECT GAS TANK.

To whom it may concern;

I have received two letters from the Chrysler Groupe LLC about and IMPORTANT SAFTY
RECALL for my 2004 Jeep Liberty vin. #1j4gl148k64wlllll Attached is the 2nd letter they sent
on 1-17-14. The 1st letter came a few months before the 2nd one. When the 1st letter came |
called and was told that my vehicles vin. # was not on the safty recall list. Then | got the 2nd letter
saying that it was on the safty recall list, | called to make and appoiment to have one installed and
was told they did not have and O.E.M. trailer hitch and did not know when they would have one. |
asked her what could be done, she put me on hold and when she returned she gave me the
phone number to a Jeep/ Chrysler dealership Falveys Motors at 395 West Thames St. Norwich,
Ct. (860) 228-3371. | called the number and was told there was a place in Columbia, Ct. that had FEB 20 2014
and installed O.E.M. trailer hitches he gave me the number to call 1(860) 228-1886. | called the
number and talked with a man named Ray, | told him what | needed to have done and he asked if
| wanted to have the wiring done also | at this time | said yes he quoted me a price of $279.90 |
agreed to this amount and gave him a deposit of $50.00 over the phone to hold the O.E.M hitch
he had in stock. Ray said Jim Meller would be doing the work and if | had any questions that |
should talk to him. Ray made me and appoiment for 1-24-14 at noon in Columbia, Ct. about 50
miles from my town New London, Ct. Jim called to comfirm the time and date. On 1-24-14 the day
of the appoiment the power steering pump broke and we had to change the appoiment date to 1-
28-14 at noon. On 1-28-14 | arrived at U-Haul in Columbia, Ct. where Jim works we talked about
how the Jeep people recalls then could not provide the O.E.M hitch. He said it would take about

~ 1and1/2 hours. When he was done | paid him he gave me a bill and | left.

That day when | got home | called the Chrysler Group Recall Center at1(800) 853-1403 | spoke
with a woman there and told her that | had a O.E.M. trailer hitch installed by the company that was
recommended by the Chrysler Company in Norwich, Ct. (Falveys Motors that sell Jeeps) | told her
the cost and she gave me a case number 244-562-39 which she told me to write on the billing |
was sending to them for work done. | sent them the original copy with the case number, but first |
made a copy for myself. | will also attch a copy of this bill to you.

Tonight 2-7-14 | received a call from a man calling himself William ( | forgot his last name) from
the Chrysler reimburstment center saying the hitch was the wrong one and that | was not going to
be reimburst. | told him that a Chrysler Motor Company in Norwich, Ct. had recommened me and
gave me the phone number to call to the place | went to and had the work done (Jim Meller1 860-
228-1886) William asked me if | had this in writting?, do you have this in writting? and then he
made a sound. | told him every thing was done over the phone and then | swore thats when he

said do you have it in writting.

Today 2-8-14 | spoke with Jim Meller at 1-(860) 228- 1886 the person who installed the hitch
and he said the hitch that was installed on my Jeep is the one the Chrysler company calls for. |
again asked if it was and O.E.M. hitch and he said yes its the one that Chrysler calls for and he
would be more than willing to speak to anyone who is interested. | thanked him and hung up.

Has this happened to anyone else. They recommend a place to do the work and know that if the
work is not done and something happens they can say we did recommend this place or that place
and in turn them not being held responsible. If its not a danger then why send out and
IMPORTANT SAFTY RECALL NOTICE and then not be able to get the part O,E.M. hitch?

Call the Chrysler co. in Norwich, Ct. and tell them you need the O.E.M. hitch and ask where you
can get one (860) 228- 3371
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Receipt ‘ : Page 1 of 2
1y Cop

Contract No.m . UrHaul Moving B:Storage of 29 Rte 66 K- (860)228-1886
Tuesdag 1/2 (41: & “Colismbia COLUHBIA. CT. 06237 )
v : " 'tr94080)
Custwmer Name: Cust Ph - Email:
]
new LonooN, <7 [N
HITCH uson PER HOUR "'$70,00 . 0.50br $35.00
-~ ‘HITCHLABOR PER HOUR $70.00 ©. 0.30bn $35.00
78226 - AETCHS; munomz,:s:# LIBER" $12995 . 1.00ea. $129.95
CQT118524 QUICK CONNECT, JEEP LIBERTY (u . 44995  1.00hr $49.95
HTHW “FORM,LIFETIME Hrrcn wamuwrv 2 - . $5.00 1.00 ea. $5.00
‘ i ’ SubTotal: $254.90
) Tanes: $11.74
Total Charges Including Tau: . $266.64
Pravious Paids $50.00
Cash Pagment: $216.64
Tendereds $220.00
Change: $3.36
Net Paid Today: $216.64

L ¢ agnc to submit all claims o“hst U-Haul in accordance with the U—Haui Mm Agreement, incorporated by reference, and available at
or froin’ vour Ioca& U Haol npmnmdn :

Year Wiring Service Plan. We mndm yoorbusiness'

“James MellHSLWBS

- Customer Slgnmn -
Thank Youl Please'go to uhaul.com/review toleave a rewew recommending our-
services for other customers, or to tell us how we can improve for you.

/1. Load trailer heavier in the front.
/" |2. Reduce your normal driving speed
/ 3. Wear your seatbelt
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