INFORMATION Redacted PURSUANT TO THE FREEDOM OF MAR 28 2004
INFORMATION ACT (FOIA), 5 U.S.C. 552(B}(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway : %ls_gss-aqgg;l__}igg; 26-FEB-2014 Reference No.
Traffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10566019

OWNER INFORMATION (Type or Print) -

Teme S ﬁitm Teleihone Number | E-mail Address
Address :

Evening Telephone Number
City RUSSELL State Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 aigr vehicle lawiweiacun Numper Located at borcom 0|‘w;;r;astaleld On unvers sae haxe TiIud€r 1 Moder Tear
3C63DRJLOCG- ‘ DODGE ) RAM 3500 2012

7’ D‘azte6 P:rc&aée;z. D&k‘e’r'.s Name and Tcelﬁp'l:oyn‘e Ern'bﬁ. J” Im 31S 3%’955 l ;;?igj,;mders Fuel Type:
Original O Deale 'i Ci - St i y
ngnra wner aler's City 'l'O‘Yl % Zip Code 6 j)eﬁll

Transmission Type | Antilock Braked Powertrain Multiple Failure: Incident Date(s)

6 S?C&J Cruise Control 4x4 : e 01-JAN-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING

Failure Mileage | Failure Speed
Left fie red Ball Sfud

AMAL ITEM OMPL WHEN REP ING A TI RE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) T Original Equipment - —
[ Prior Repé‘i,"’ Failure Location:

Tire Component Code

Tire Failure Type:

e ———————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION ’
Please desgibe ji il the incident(s), Fail shies), and in ies).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cyes [XINo | [[ves [X] No 0 I 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL-  THE CONTACT OWNS A 2012 DODGE RAM 3500. THE CONTACT STATED THERE WAS A RECALL UNDER NHTSA CAMPAIGN ID NUMBER
13V529000 (STEERING) AND THE PART WAS UNAVAILABLE TO PERFORM THE REPAIR. THE DEALER STATED THAT THEY ONLY RECEIVED ONE

PART PER WEEK FROM THE MANUFACTURER. THE MANUFACTURER WAS NOTIFIED OF THE PROBLEM. THERE ARE NO FAILURES AT THIS TIME.
RK :

Include, if ayailable: Poli i rtment Ri tos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this q { ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your
or a statistical summary thereof, may be used in support of the agency’s action.

L
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IMPORTANT SAFETY RECALL N49/NHTSA 13V-529 ,,//éi—f

This notice applies to your vehicle (VIN: 3C63DRJLOéG-.
N —
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Dear [ NG

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2012 model year RAM 1500/2500/3500 series Trucks.

The The left tie rod ball stud on your truck may fracture under certain driving
conditions. This cou irectional conirol and/or crash w

roblem is...

warning,.
What your dealer Chrysler will repair your vehicle free of charge (parts and fabor). To do this,
will do... your dealer will replace steering linkage components. The work will take

approximately 1 hour to complete. However, additional time may be necessary
depending on service schedules.

Simply contact your Chrysler, Jeep, or Dodge deale
Sk the dealer to hold the p

What you must

do to ensure your schedule a service appointment. arts for your vehicle or

safety... - 1o order them before your appointment. Please bring this letter with you to your
dealer. '

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... Eggtégt the Chrysler Group Recall-Assistance Center at 1-800-853-1 _ig.’i.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also updaie this information on the web at
www chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Bex 21-8007, Auburn Hills, Ml 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 30590, or call the foll-free Vehiclg Safety Hotline at
"R88-327-4236 (I TY 1-800-424-9153), or go to http://www.salercar.gov. :

We're sorry for any inconvenience, but we are sincerely concerned about y(w Thank you for your
ention to this important matter.

code Customer Services / Field Operations
~hen. Plags feke A =
77&0'! Neoael — o i@ Chrysler Group LLC

Note 1o lessors receiving this recall: Federal regulation requires that you forward this recall notice fo the lessee within 10 days.
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Chrysler, Jeep. Dodge, Ram, SRT and Mopar are registerad trademarks of Chrysier Group LLG
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.0.A., used under license by Chrysler Group LLC.






